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Legacy Portal Sunset Reminder
Direct Access to the legacy Molina Provider Portal was removed for the 
following states: FL, IL, MI, MS, NM , NY, OH, SC, TX, UT, WA, and WI.

Availity Essentials is now Molina 
Healthcare's exclusive provider portal 
Avoi lity Essentials is now Molina IHealthca re's official s,ecure provider porta l for t radit ·onal 
(non-atypical) provid,ers. After the Molina l,ego1cy provider porta l is sunset, the fo llowing too ls 
w illl be accessible only via Availity Essent·als: eligibil ity a1ndl benefitsr cla ims in-quiry, cla1ims 
submiss ionr saved cla ims, cla1ims • ,empla1te porta l and mem1ber sea1rch. 

At yp·cal ,or non-he-althcare provide rs (i.e.r personal! care, a1dult day care, taxi-services, or offer 
hom,e modifications) w ill be permitted dlirect access to th,e Molino IProvid,e • Portal unt il fiurth,er 
notice. 
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Agenda

• Payer Spaces and the SSO Process
• Appeal and Correct Eligible Claims
• Prior Authorizations
• Member Rosters
• Patient Care Portlet
• Reports
• Coming Soon
• Reporting Portal Issues
• Contacting your Molina Provider Services Team
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Payer Spaces and 
the SSO Process



Payer Spaces (1 of 7)
A Payer Space contains links to payer-specific Applications, Resources and 
News and Announcements.  Molina’s Payer Space is accessed via the 
Single Sign On process through Availity Essentials.  
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Select Payer Spaces, click 
on the Molina tile



Payer Spaces (2 of 7)
After clicking on the Molina Payer Space tile, the Payer Space landing page 
will appear.  
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Payer Spaces (3 of 7) 
The Applications tab contains various tiles that will direct users to additional 
functionality offered by Molina. Please note, these tiles may vary by state!
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Payer Spaces (4 of 7) 
The Resources tab contains links to useful Health Plan specific 
resources. 
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Payer Spaces (5 of 7) 
The News and Announcements tab contains Health Pan specific 
communications. 

9



Payer Spaces (6 of 7) 
Most application tiles will prompt users to enter provider-specific information.
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Your Tax ID is required to
Continue for all Applications

Once you’ve entered the 
Tax ID, select the 

applicable Provider
Click Continue upon 

entering required 
informationSome tiles may require additional information. 

Appea or Correct Eligible Claims 
Organization 

r olina Heal car Inc 

Pl phon II 

En e Pl 

Medicare 

Give Feedback MOLIN~ 
HE LTHC RE 

V 

_ v [_o _________ v ] 
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Payer Spaces (7 of 7) 
The below window will appear informing users they are being re-directed 
to a third-party site.  This is the SSO process! 
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Click Submit to be logged 
into the Molina hosted 
functionality via SSO
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Appeal or Correct 
Eligible Claims
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Appeal or Correct Eligible Claims (1 of 4)
The Appeal Claim module is a 3-step process: 

➢Submitting the Provider Appeal Request Form
➢Waiver of Liability Form*

*For non-contracted Medicare and MMP Providers only!

➢Email Confirmation



Appeal or Correct Eligible Claims (2 of 4)
Search for the desired claim to appeal or correct by member name/DOB, 
member ID, claim number or status. 
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Appeal or Correct Eligible Claims (3 of 4)
Once the desired claim has been identified, click on the appropriate button 
to Appeal, Void or Correct the claim.  

15

Finalized claims have the Correct Claim button. 
All claims will have the Void Claim button



Appeal or Correct Eligible Claims (4 of 4)
Information from the claim will 
auto-populate within the Provider 
Appeal Request Form or the 
Correct/Void Claim form. 

For Corrections/Voids, make any 
desired changed and Submit.

For Appeals, complete the 
remainder of the form and Submit. 
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Checking Appeal Status

Check the status of your appeal 
by searching for the desired 
claim.  Once the claim in 
question has been located, click  
on the Claim ID.  If the appeal 
has been reviewed and 
resolved, there will be a PDF 
icon – click to view the Decision 
Letter. 
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Prior Authorizations
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Prior Authorizations – Michigan Only
MI Providers can submit prior authorizations directly in Availity 
and do not need to go through Payer Spaces.  

Check out the recorded demo in the Availity Learning Center for 
more information:

https://availitylearning.learnupon.com/catalog/courses/2874184

https://availitylearning.learnupon.com/catalog/courses/2874184
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Prior Authorizations (1 of 6)
The Prior Auths tile has 4 functionalities: 

➢Service Request/Authorizations Status Inquiry
➢Create Service Requests/Authorizations
➢Open Incomplete Service Requests/Authorizations
➢Create Service Request/Authorization Template
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Prior Authorizations (2 of 6)

To ensure the prior authorization 
request is submitted successful the 
listed elements are required.  
Please note, some of these 
elements are auto-populated for 
you.

Section Descrip,tion 

Member Search 6nter Mo na ealthcme Member 11 D or enter Rm Name, Last Name and □ate ,of 
Birth to search for Member. Searche.s Member's el rgibifity as of today. 

Patient Information This section will automatically pop late with a successful 
Member Search 

Service Information 6nter Type of Service, Plaoa of Service, and Proposed Start Date (Beq ired 
f dswill be enabled basedo yourselectio ). Enter Dia.g wisCode, Procedure 
Code and 1Numbe Units requesred to complete this section. 

Provid r lnformatio11 Requester and Contact infonnation will automatically populate, based on 
the User ID. anually e11ler any ofuer necessary informatio11 to complete 
this section. 

Referring Provider l11formafon Select a Fl.eferring Provider from drop down menu and the information will 
au omatically populate. 

Ref erred to Prov id er I rlformation To locate a Provider, enter he Provider NPI. The information will 
utomatically populate. If he Provider is not found, you can ,enter the 

info mation manu ly. 

Additional Provider Access PCP automatically pop ates. 
(nhis is no a required fi d.) 

Refer o Facility Information If you are choosi g a facility, enter the Facility NPI and move to 1he next 
field to search or 1.1s0 Find Facility link to se ch and se ect a Pl'OOI ider. If the 
Provider is not found you can enter the "nfonnaition man ally by ciicking 
cancel on the search 'ndow. 

Supporting nfonnation Use this section for a ding attachme11ts and clinical notes/comments to 
support the request 

•• •:.■MOLINX -■ HEALTHCARE 



Prior Authorizations (3 of 6)

The Service Request/Authorization 
Form is available for inpatient and 
outpatient service requests. 
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Prior Authorizations (4 of 6)
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Auth Search options:
• Member Number
• Member Name/DOB
• Service Request Number
• Refer to Provider
• Refer from Provider/Facility

Service Request/ Authorization Inquiry 

OR 
~---------'S;;..,ubmission Date 

rom : , To: I osh l2 ~ 
fl ~•1.h!lyyy 

Member Number: 

Optional Search Criteria 

elcome, All Access User: aka769 g 01J 

Feb 08 2022 : 00:48 PM 

FAQ Training Contact Molina 

~---------------, Gen er: v :==================: _fer fro P ovider/Facil i '{ : I Selec V I l==================: Ree o ov:der/Facil i. : ] Selec V I ::=================: Service Req est Sta b.15: !..._Se_ le_cc ____________ v_.l 

.....__ __ Se_ a_r_ch __ ....,1 1 .... __ c_lea_ r _ ___.I I._ __ Ca_ n_ce_l _ ___, 
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Prior Authorizations (5 of 6)
For services submitted regularly, users can copy from the Inquiry screen to a 
New Request or as a Template for future submission using the Copy to 
Template or Copy to New Buttons. 

•

•

•

y
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• Refer to Provider
Refer from Provider/Facilit



Prior Authorizations (6 of 6)

When submitting multiple prior 
authorization requests, you no 
longer need to start the SSO 
process all over again for each 
submission. Simply click on the 
Submit New SRA button at the 
bottom of the page to begin a new 
request!

25
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Member Roster*

*For Primary Care Providers only
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Member Rosters (1 of 3)
Member Rosters allow PCPs to view and navigate through a list of 
members assigned to them.  Member Roster features include:

➢ Customizable member search with built-in features and sorting 
functions

➢ Ability to view various statuses such as needed services, inpatient 
and new member

➢ Ability to view the members Health Record 



Member Rosters (2 of 3)
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•

Select an individual provider 
to view members assigned 

specifically to them

Click on a 
member’s last 

name for 
Member 
Eligibility 

Details and 
Health Record 

access

Click in the 
teal column 
header or 

select from a 
drop down to 

sort 

Print the Member 
Roster or Export to 

Excel

View the member’s Health Record 
– click the button within the ‘Select’ 

column first!



Member Rosters (3 of 3)
The following can be viewed 
within the Member Health Record: 

➢Service history
➢Service authorizations
➢ Inpatient admissions
➢ED visits
➢Lab results
➢Allergies
➢Medications

29

Member Health Record
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Patient Care
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Patient Care (1 of 5)

The Patient Care portlet contains valuable information such as: 
➢ Member rosters
➢ Member information
➢ Clinical Data/PHR
➢ Alerts
➢ Assessments O Pat1ient Care 

 • Member Roster 
 • Member I 11fio rm auo 11 

• Cli11 ical Data/PHR 

•• •:.■MOLINX -■ HEALTHCARE 



Patient Care (2 of 5)

To access the provider profile under Patient 
Care, enter: 
➢ Organization = Molina Healthcare
➢ Tax ID
➢ State

NPI is optional but helpful to enter for large TINs 
to perform an optimal query.
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Patient Care (3 of 5)
A list of provider groups associated with the information enter will appear.  
Select the proper radio button for the group you wish to obtain information for. 
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Select the proper radio 
button here



Patient Care (4 of 5)
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Search by specific 
criteria

Select a 
specific 

Primary Care 
Provider 
within the 
group to 
narrow 
results

Find 
members 
by the first 

letter of 
their last 

nameClick the 
members 
last name 
to open 

their Patient 
Care Profile

Print the member roster 
or export to Excel



Patient Care (5 of 5)
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Member 
information tab 
contacts contact 

info, effective 
dates, member ID, 

and current PCP

Clinical/PHR tab contains 
information such as Care 

Team Info, Service 
Authorizations, Inpatient 
Admissions and ED Visits

Alerts tab shows care 
gap information

Assessments 
contains 
uploaded 

completed 
assessments 

for the 
member
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Reports
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Reports (1 of 4)
The Reports tile has 2 functionalities: 

➢ Claim Report Request: allows users to pull claim reports using 
specific date spans.

➢ View Reports: where reports are housed once they have been 
requested and/or uploaded.  Affiliation lists are housed within View 
Reports and, for some Health Plans, this is also where annual paid 
claim listings (PCL) are stored.

Q !Reports 
Sulbmit/Aooess payer specific reports 

•• •:.■MOLINX -■ HEALTHCARE 



Reports – Claims Reports (2 of 4)
The Reports tile will ask for additional information prior to the SSO 
process.  Below outlines the Report Option field:

38

• Service Request Number
• Refer to Provider
• Refer from Provider/Facility

Click to request a 
new claim report

Click to access previously requested 
claim reports, access Affiliation List or 

view Paid Claim Listings*



Reports – Claims Reports (3 of 4)
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Enter the desired 
date span

Click search

This window will 
appear after the report 
has been requested. 

The View 
Reports 

button will 
take users to 

previously 
requested 

report



Reports – View Reports (4 of 4)
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Downloadable 
Claims 
Reports 

provides a list 
of previously 
ran reports

Paid Claims 
Listing (PCL) 

houses annual 
PCLs*

*Varies by Health Plan

Affiliation List offers 
a list of providers 
affiliated with the 
specific provider 

chosen during the 
SSO process**

**To update provider information please submit an information change request to the Health 
Plan. 
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Reporting Portal Issues



Reporting Portal Issues (1 of 2)

rAvaility Essentials Issues: 
➢ Contact Availity Customer Service (ACS) at (800) 282-4548
➢ Submit an ACS ticket by accessing Help and Training > Availity Support 

within the Availity Essentials Portal

42
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Reporting Portal Issues (2 of 2)
Payer Spaces / SSO Issues:
➢ Alert your Provider Service Representative, providing the following as applicable:

➢State & Line of Business
➢TIN/NPI
➢User ID & Email
➢Claim number(s)
➢SRA/Prior Auth number(s)
➢Member ID(s)
➢Issue detail

➢Screen Shots
➢Molina Legacy Portal user ID

➢This is the ‘aka###’ ID 
found in the upper right-
hand corner of the Molina 
Legacy Portal
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Contacting Your Provider 
Service Representative
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Health Plan Contact E-mail Additional Resources

AZ Kelley Pavkov Kelley.Pavkov@molinahealthcare.com

CA Vanessa Lomeli Vanessa.lomeli2@molinahealthcare.com
Clemente Arias Clemente.arias@molinahealthcare.com 

FL Provider Services Team MFLProviderNetworkManagement@MolinaHealthCare.com

IA Provider Services Team IAProviderServices@MolinaHealthcare.com
IAContracting@MolinaHealthCare.com

ID Jessica Poole Jessica.Poole@MolinaHealthCare.Com

IL Provider Services Team MHILProviderNetworkManagement@MolinaHealthCare.com Service Area (molinahealthcare.com)

KY Provider Services Team KYProviderRelations@MolinaHealthcare.com Meet the KY Provider Services Team

MA Provider Services Team SWHProviderRelations@MolinaHealthCare.com

MI Provider Services Team MHMProviderServicesMailbox@molinahealthcare.com

MS Provider Services Team MHMSProviderServices@molinahealthcare.com

NM Provider Services Team MHNM.ProviderServices@molinahealthcare.com

NV Provider Services Team NVProviderRelations@molinahealthcare.com

NY Provider Services Team MHNYProviderServices@molinahealthcare.com
Senior Whole Health: SWHNY-ProviderRel-NY@MolinaHealthCare.com

OH Provider Services Team OHProviderRelations@MolinaHealthCare.com

SC Provider Services Team SCProvider.Services@MolinaHealthCare.com

TX Provider Services Team MHTXProviderServices@MolinaHealthCare.com

UT Provider Services Team MHUProviderServicesRequests@MolinaHealthCare.com

VA Provider Services Team MCCVA-Provider@molinahealthcare.com

WA Dan Johnson Daniel.Johnson@molinahealthcare.com

WI Provider Services Team MHWIProviderNetworkManagement@MolinaHealthCare.com

mailto:Kelley.Pavkov@molinahealthcare.com
mailto:Vanessa.lomeli2@molinahealthcare.com
mailto:Clemente.arias@molinahealthcare.com
mailto:MFLProviderNetworkManagement@MolinaHealthCare.com
mailto:IAProviderServices@MolinaHealthcare.com
mailto:IAContracting@MolinaHealthCare.com
mailto:Catherine.Gillespie-Woods2@molinahealthcare.com
mailto:WIProviderNetworkManagement@MolinaHealthCare.Com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
mailto:KYProviderRelations@MolinaHealthcare.com
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/MeettheTeamMapfeb22_27772_bnm_FNL.pdf
mailto:Beatriz.Agosto@MolinaHealthCare.Com
mailto:MHMProviderServicesMailbox@molinahealthcare.com
mailto:Chinwe.Nichols@molinahealthcare.com
mailto:MHNM.ProviderServices@molinahealthcare.com
mailto:NVProviderRelations@molinahealthcare.com
mailto:MHNYProviderServices@molinahealthcare.com
mailto:SWHNY-ProviderRel-NY@MolinaHealthCare.com
mailto:OHProviderRelations@MolinaHealthCare.Com
mailto:SCProvider.Services@MolinaHealthCare.com
mailto:Denise.Arvia@MolinaHealthCare.Com
mailto:MHUProviderServicesRequests@MolinaHealthCare.com
mailto:Jeannette.Bellucci@molinahealthcare.com
mailto:Daniel.Johnson@molinahealthcare.com
mailto:WIProviderNetworkManagement@MolinaHealthCare.Com
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Coming Soon!
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Portal Enhancements

Molina constantly explores ways to 
improve the provider experience.  
Here are some portal 
enhancements you can expect to 
see throughout 2023*

*Enhancements may vary by Health Plan. Timeframes for go-live are contingent upon successful testing.

!  

Coming soon: exciting new Availity 
Essent ials porta functionalities 

We're excited to announce new functionallities for t he Availity Prov ider Portall that 
w illl help improve effrciency ,and add to a better experience for y,ou. These are just 
some of the exciting capabil it ies oomin g your way! 

Coming soon 
E&B Aocumull.ators 

• For each member/p lan submitted, t he 
t ool will provide he Molir1a plan, amount 
pa id, and benefit/oount level accumulated 
t owards he t hreshold or r mit 

C laims, Re - Evaluation (A!ppeols.), 
• Providers can submit cla ims d isput es and 

Prior Alilitllilorization (P.A) Submissions. 
and Status Reviews 
• Submit and v iew auth s at us t hrough 

Avai lity 
• V iew a ll -payor Auth Dashboard 
• ore streamlined auth su bmitta l process, 

with abilrty o add attachments 

•• •:.■MOLINX -■ HEALTHCARE 



Thank you
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