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MolinaHealthcare.com 

End of Public Health Emergency 
Reinstatement of Telemedicine Rule

 
  

The federal COVID-19 Public Health Emergency (PHE) declaration will end on May 11, 2023. This 
communication serves to advise that as of May 11, 2023, the Telemedicine Coverage Rule Telemedicine 
rule (59G-1.057) will be reinstated and audio only telemedicine services will no longer be covered. 
 
The below codes will be terminated as of May 11, 2023: 
  

Service Procedure 
Code 

Modifier 
Required 

Reimbursement Rate 

Maximum Fee* Maximum Facility 
Fee** 

Telephone Communications 
- Existing Patients  

99441 CR $9.05 $8.05 

99442 CR $17.65 $16.10 

99443 CR $25.80 $23.94 

Telephone Communications 
- New Patients  

99441 CG CR $9.05 $8.05 

99442 CG CR $17.65 $16.10 

99443 CG CR $25.80 $23.94 

 

When submitting a Telemedicine claim please make sure you are using the appropriate Place of 
Service and or Modifier: 
■ POS 02- Telehealth provided other than in a patient’s home.   
■ POS 10- Telehealth provided in a patient’s home. (Implemented by CMS effective 1/1/2022) 
■ GT Modifier - Telehealth service provided via interactive audio and video telecommunications 

systems 
 

  

If you need further assistance, please contact Molina Healthcare at 855-322-4076.  
Thank you for your continued care to our members! 

Date: 5/11/23
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