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HEDIS NCQA Medicaid Benchmarks -
Reporting Year Rate Change 2008
Riverside/San Bernardino -- 2007to 2008 to Molina
Medicaid 2007 2008 2009 2009 2009  s50th 75th 90th  Ranking
Childhood Immunization Status
DT/DTP/DTaP 75.23% 77.65% 77.96%  2.73% 031% 805 845 872
OPV/IPV 84.26% 87.61% 86.31%  2.05% -130% 90 929 955
Measles, Mumps, & Rubella 89.35% 90.93% 92.11%  2.76% 118% 919 942 954 Above 50TH
H Influenza Type B 87.96% 91.15% 93.74%  5.78% 259% 90.7 932 954 Above 75TH
Hepatitis B 84.95% 86.73% 86.31%  1.36% -0.42% 903 939 958
Chicken Pox 89.12% 89.82% 90.49%  1.37% 067% 90 929 944 Above50TH
Pneumococcal Conjugate 61.57% 73.67% 76.10% 14.53% 243% 764 815 85
Combination 2 70.37% 72.12% 73.09% @ 2.72% 097% 754 80 847
Combination 3 55.79% 65.04% 67.05% 11.26%  2.01% 686 743 782
Adolescent Immunization Status”
Measles, Mumps, & Rubella 64.73%  NA NA NA NA
Hepatitis B 61.95%  NA NA NA NA
Chicken Pox 55.45%  NA NA NA NA
Combination 2 48.26% NA NA NA NA
Well Child Care: First 15 Months
Zero visits 116% 1.77% 2.78%  1.62% 101% 19 31 6.8 Above50TH
One visit 116% 0.88% 3.48%  2.32% 260% 19 33 64 Above75TH
Two visits 347% 310% 510%  1.63% 200% 31 51 75 Above75TH
Three visits 787% 7.08% 7.66% -0.21% 058% 58 81 99 Above50TH
Four visits 14.35% 15.04% 16.47% 2.12% 143% 106 136 16.1 Above 90TH
Five visits 23.84% 23.01% 24.13%  0.29% 112% 178 20.8 234 Above 90TH
Six or more visits 48.15% 49.12% 4037% -7.78%  -8.75% 575 654 737
Well Child Care: Years 3to 6 81.25% 77.92% 77.78% -347%  -014% 682 74 789 Above75TH
Well Child Care: Adolescent 44.19% 48.79% 53.94%  9.75% 515% 421 514 56.7 Above 75TH
Appropriate Testing for Pharyngitis 11.01% 11.53% 14.74% 3.73% 321% 625 717 773
URI Treatment 70.90% 78.23% 89.49% 1859%  11.26% 843 90.5 94.1 Above 50TH
Breast Cancer Screening 47.82% 48.98% 44.20% -3.62% 478% 501 56.4 612
Cervical Cancer Screening 58.88% 66.96% 70.33% 11.45% 3.3™% 67 724 775 Above50TH
Chlamydia Screening in Women
Ages 16 to 20 49.54% 47.40% 45.08% -446%  -232% 488 572 653
Ages 21to 25 48.88% 50.33% 50.06%  1.18% 0.27% 56.4 647 696
Total 49.20% 48.83% 47.19% -2.01%  -1.64% 519 59.7 67
Prenatal/Postpartum Care
Timeliness of prenatal care 82.63% 84.37% 79.10% -3.53% -5.27% 841 886 914
Postpartum care 56.34% 53.10% 48.46% -7.88%  -4.64% 608 658 70.6
Controlling High Blood Pressure 56.44% 55.68% 55.69% -0.75% 0.01% 554 61.6 65 Above50TH
Comprehensive Diabetes Care
HbA1c Testing 75.23% 76.36% 69.76% -547%  -6.60% 79.6 85.6 88.8
HbA1c Control 25.23% 27.90%  NA NA NA 328 389 425
HbA1c Poor Control 52.57% 52.48% 56.47%  3.90% 399% 46 525 69.8 Above 75TH
Eye Exam 58.88% 58.63% 55.94% -294%  -269% 538 625 67.6 Above50TH
LDL-C Screening 68.93% 78.01% 70.63%  1.70% -7.38% 732 786 818
LDL Less than 100 30.84% 33.81% 27.45% -339%  -6.36% 331 379 426
Monitoring for Nephropathy 79.44% 79.20% 76.75%  -2.69% -245% 761 80.5 854 Above 50TH
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Appropriate Medication for Asthma
Ages51t09 79.84% 82.68% 83.70%  3.86% 1.02% 918 945 96.1
Ages 10to 17 81.55% 81.13% 82.83% 1.28% 1.70% 89.5 915 933
Ages 18 to 56 81.86% 81.44% 8451%  2.65% 307% 858 889 90.7
Combined Rate 81.24% 81.67% 83.78%  2.54% 211% 88.7 90.6 919
Childrens Access to Primary Care
Ages 12-24 mos. 9456% 93.88% 93.62% -0.94% -0.26% 958 97.4 984
Ages 25 mos to 6 yrs. 81.04% 80.89% 81.00%  -0.04% 0.11% 86.5 894 920
Ages 7-11 yrs. 7459% 75.46% 76.17%  1.58% 0.71% 878 912 941
Ages 12-19 yrs. 70.68% 70.14% 71.86% 1.18% 172% 845 90.0 919
Adult Access to Preventive Care
Ages 20-44 65.81% 65.69% 66.37%  0.56% 0.68% 79.6 84.8 87.6
Ages 45-64 7480% 74.58% 74.65% -0.15% 0.07% 857 883 90.2
Ages 65 and older 71.15% 79.22% 69.57% -158%  -9.65% 819 87.8 935
Call Abandonment 8.97% NA NA NA NA 31 62 86
Call Answer Timeliness 87.83% NA NA NA NA 816 872 94.0
Cholesterol ManagementR
LDL Screening 67.65% 67.92% 67.92% 0.27% 0.00% 79.0 822 86.3
LDL < 100 17.65% 32.08% 32.08% 14.43% 0.00% 40.7 46.6 52.9
Advice to Quit Smoking NA NA NA NA NA
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