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Zoo siab tos txais los rau hauv Molina Healthcare of California Partner Plan, Inc. 
(Molina Healthcare)! 
Hauv Molina Healthcare, peb yuav pab koj kho koj tej mob. Peb mobsiab txog koj txoj kev nojqab haushuv.

2008/2009

Phau Ntawv Qhia Kev Siv Rau Tswvcuab: Puavpheej hauv Kev Khomob thiab Qhia Kev Siv Rau Tswvcuab 

Two Plan: Nroog Riverside thiab San Bernardino
GMC: Nroog Sacramento thiab San Diego

Cov ntawv no yuav muaj sau ua lus Askiv, Mev, Arabic, Suav Qabteb, Hmoob, Lavxias thiab Nyablaj.

Phau Puavpheej hauv Kev Khomob/Ntawv Qhia thiab Qhia Kev Siv Rau Tswvcuab Uake no tsuas yog hais 
mentsis luv luv txog txoj kev npaj khomob no nkaus xwb. Koj yuavtsum tau mus nyeem cov ntawv sib coglus 
hauv txoj kev npaj khomob no xwv thiaj paub tseeb tias tej uas nws hais thiab cov kev khomob uas siv tau 
yog licas tiag. Koj thov mus xyuas tau daim ntawv sib coglus hauv txoj kev npaj khomob no los ntawm kev 
hu mus rau Molina Healthcare. Thov hu rau Molina Healthcare tus xovtooj hu-dawb ntawm 1 (888) 665-
4621 mus muab kev qhia ntxiv.

Yog koj yog ib tus tswvcuab hauv Molina Healthcare, phau ntawv no yuav qhia koj txog cov kev khomob uas 
koj yuav siv tau hauv Molina Healthcare. Yog koj tseem tabtsom xav txog kev yuav los ua ib tus tswvcuab rau 
hauv Molina Healthcare, phau ntawv no yuav pab tau koj txoj kev txiavtxim siab. Koj hu tau mus rau Molina 
Healthcare thiab thov ib phau rau koj.

Txoj Kev Pabcuam Medi-Cal
Molina Healthcare of California Partner Plan, Inc. (Molina Healthcare)
Txoj Kev Npaj Khomob Uas Tau Laixees los ntawm Knox-Keene

Yog koj muaj lus nug txog dabtsi hauv phau ntawv no lossis txog Molina Healthcare, lossis yog koj xav tau 
cov kev qhia no ua lwm hom lus, sau ua tus tsiaj ntawv loj, Braille, lossis hais kaw ua suab, koj hu lossis sau 
tau ntawv tuaj rau peb ntawm:

Molina Healthcare of California 
Member Services 
200 Oceangate, Suite 100 
Long Beach, CA 90802 
1 (888) 665-4621 

Yog koj yog ib tus neeg tsis hnov lus zoo, hu rau peb tus xovtooj TTY, uas hu-dawb, ntawm 1 (800) 479-3310 
lossis ntaus 711 rau Kalifonias Txoj Kev Sib Txuas Lus (California Relay Service).

www.molinahealthcare.com
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KEV PAB RAU MOLINA 
HEALTHCARE COV 
TSWVCUAB UAS HAIS TSIS 
TAU LUS ASKIV

Daim Card Thov Neeg Txhais Lus: 
Yog vim licas kuv thiaj tau txais daim 
card no? 
Peb yuav muab kev pab txhais lus rau koj tus uas yog 
Molina Healthcare ib tus tswvcuab yog tias koj xav 
tau. Koj yuav tau txais kev pab txhais lus nees-nkaum 
plaub (24) teev toj hnub. Peb tau xa daim card thov 
neeg txhais lus rau txhua tus tswvcuab tshiab tomqab 
uas lawv los zwm rau hauv Molina Healthcare. 

Koj tsis tas yuav nrhiav ib tus phoojywg lossis 
txheebze los ua tus pab txhais lus rau koj li. Tej zaum 
koj yuav xav hais tej yam uas koj tsis xav kom koj tus 
phoojywg lossis tus txheebze hnov. Kev siv ib tus neeg 
pab txhais lus tej zaum yuav zoo dua rau koj.

Khaws daim card no cia rau hauv koj lub hnab 
kabpaus. Yog Molina Healthcare teev yuamkev lawm 
txog yam lus uas koj xav tau, thov hu rau lub Chaw 
Pabcuam Tswvcuab tus xovtooj hu-dawb ntawm 
1 (888) 665-4621.

Lawv sau dabtsi rau hauv daim card?
Sab sau ua lus Askiv qhia tias koj hais yam lus twg. 
Nws tseem qhia rau cov neeg ua haujlwm ntxiv 
tias Molina Healthcare yuav them rau cov nqi neeg 
txhais lus. Daim card qhia cov neeg ua haujlwm tias 
yuav nrhiav ib tus neeg txhais lus licas los rau koj. 

Cov lus Askiv hais li no:
Nyob zoo. Kuv hais lus HMOOB. Kuv xav tau ib 
tus neeg pab txhais lus. Kuv txoj kev npaj khomob, 
Molina Healthcare, yuav them rau tus neeg txhais 
lus yog nej tsis muaj ib tus neeg txhais lus hauv no. 

Thov hu rau 1 (888) 665-4621 thiab hais rau lawv 
tias, “Kuv muaj Molina ib tus tswvcuab nyob ntawm 
no thiab nws xav tau ib tus neeg pab txhais lus.”

Kuv yuav siv daim card no licas?
Muab daim card no rau cov neeg ua haujlwm hauv 
cov chaw hauv qab no xyuas:

• Koj tus kws khomob hauv Molina Healthcare 
lub chaw ua haujlwm lossis chaw kuaj mob

• Chaw kuaj ntshav, kuaj mob, lossis lwm lub 
chaw khomob

• Lub tsev muag tshuaj uas koj mus yuav koj cov 
tshuaj noj

• Lub Chaw Khomob Xwmtxheej Ceev hauv tsev 
khomob

Muab sab uas sau ua lus Askiv ntawm daim card 
rau tus neeg uas tabtom pab koj xyuas. Tej zaum lub 
chaw khomob lossis tsev muag tshuaj yuav muaj ib 
tus neeg uas hais tau koj yam lus. Yog lawv tsis muaj 
lawv yuav hu rau ib tus neeg txhais lus uas nrog tau 
koj tham hauv xovtooj. Koj yuav nrog tham tau thiab 
muab tau tej kev qhia uas koj xav tau hauv xovtooj. 
Qhov no hu ua Kev Pab Txhais Lus Hauv Xovtooj.

Tej zaum yuav noj sijhawm mentsis 
tabsis tsis txhob txhawj. Kev pab twb los 
yuav txog.

Kev Pib

Hu rau peb yog koj muaj lus nug dabtsi 
txog tsab ntawv no.

Lub Chaw Pabcuam Tswvcuab tus xovtooj 
hu-dawb ntawm:
 1 (888) 665-4621

Lub Chaw Qhia Kev Nojqab Haushuv tus 
xovtooj hu-dawb:
 1 (800) 526-8196, ext. 127532

Monday txog Friday, 8:30 a.m. txog 5:30 p.m.
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Cov Txheejtxheem

Nplooj

Cev Lus
• Ua tsaug uas koj xaiv Molina Healthcare 4

• Kev Tsimnyog Tau Txais thiab Kev Thov Nkag 4

• Kev Hais Luv Luv txog Cov Kev Tau Txais Loj thiab Kev Khomob 5

• Kuv Yuav Xub Tau Ua Dabtsi? 7

• Tus Thawj Kws Khomob Yog Dabtsi? 8

Kev Nrhiav Kev Khomob
• Kev Xaiv Koj Tus Kws Khomob 10

• Kev Pauv Koj Tus Kws Khomob 10

• Kuv Yuav Mus Khomob hauv Molina Healthcare Licas? 12

• Kev Tsocai Uantej Yog Dabtsi? 14

• Cov Kev Khomob Xwmtxheej Ceev thiab Khomob Sai 17

• Kev Xeebtub 18

Cov Kev Tau Txais
• Cov Uas Yuav Siv Tau hauv Kuv Txoj Kev Npaj Khomob Yog Dabtsi? 20

• Kev Npaj Tsevneeg 22

• Cov Uas Yuav Siv Tsis Tau Yog Dabtsi? 30

• Cov Uas Tej Zaum Yuav Siv Tsis Tau Yog Dabtsi? 31

• Thaum Twg Kuv Txoj Kev Ua Tswvcuab hauv Molina Healthcare Mam Xaus? 33

• Kuv Tus Uas Yog Tswvcuab hauv Molina Healthcare Cov Cai thiab Cov Uas 
Yuavtsum Tau Ua Yog Dabtsi? 35
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Nplooj

Cov Kev Khomob thiab Kev Pabcuam
• Molina Healthcare Niajhnub Txhimkho Lawv Cov Kev Khomob thiab Kev Pabcuam 38

• Pab Tswvcuab Nrog Tawm Tswvyim 38

• Koj Cov Kev Khomob Uas Tsis Pub Leejtwg Paub 38

• Technology Tshiab 38

• Kuv Yuav Tau Them Rau Dabtsi? 39

• Molina Healthcare Them Rau Kuv Cov Kev Khomob Licas? 39

• Kev Kawm thiab Kev Qhia txog kev Nojqab Haushuv thiab Kabmob 40

• Cov Kev Sib Txuas Lus 40

• Molina Healthcare Txoj Kev Daws Teebmeem (Ombudsman) 41

• Yog Tias Kuv Muaj Kev Tsis Txaus Siab Nev? 41

• Cov Kev Tsis Txaus Siab 41

• Kev Thov Lwm Tus Sab Nraud Los Pab Tshuaj Xyuas txog Kev Khomob 45

• Kev Thov Lwm Tus Sab Nraud Los Pab Tshuaj Xyuas txog Kev Txwv Kev 
Kho Sim/Kho Saib Mob Dabtsi 46

• Txoj Kevcai Tswj Cov Neeg Amelikas Uas Muaj Teebmeem Kev Tu-ncua hauv Lub Cev 46

• Kev Tsis Pub Ciav-cais 47

• Kev Muab Tej Yam hauv Lub Cev lossis Nqaij Rau Lwm Tus 47

Lwm Yam 
• Cov Ntsiab Lus 48

• SDIR 50

• CAIR 51

• Shots for Tots 52

• Cov Kev Qhia txog Kev Nojqab Haushuv 54

• Motherhood Matterssm——Txoj Kev Pabcuam Rau Cov Pojniam Xeebtub 56

Daim Ntawv Yuav Khoom (Gift Card)
• Daim Ntawv Kuaj Mob Thawj Zaug Pub Dawb
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Cev Lus

UA TSAUG UAS KOJ XAIV 
MOLINA HEALTHCARE LOS 
UA KOJ TXOJ KEV NPAJ 
KHOMOB.
Phau Ntawv Qhia Kev Siv Rau Tswvcuab no hu 
ua koj “Phau Puavpheej hauv Kev Khomob thiab 
Phau Ntawv Qhia Uake” lossis koj phau “EOC.”  
Phau ntawv no qhia koj tias yuav mus khomob hauv 
Molina Healthcare licas. Nws tseem qhia txog koj 
tus uas yog tswvcuab hauv Molina Healthcare cov 
cai thiab tej uas koj yuavtsum tau ua thiab yuav hu 
thiab sau ntawv mus rau Molina Healthcare licas. 
Thov ua tib zoo nyeem kom tas phau ntawv no thiab 
muab nws khaws cia rau ib qhov chaw uas yuav mus 
nrhiav tau yoojyim. Yog koj muaj tej yam mob uas 
yuav tau kho tshwjxeeb, ua tib zoo mus nyeem phaj 
uas hais txog koj tus mob ntawd.

Phau Puavpheej hauv Kev Khomob thiab 
Phau Ntawv Qhia Uake no tsuas yog teev 
mentsis luv luv txog txoj kev npaj khomob 
nkaus xwb. Koj yuavtsum tau mus nyeem cov 
ntawv sib coglus hauv txoj kev npaj khomob 
no xwv thiab paub tseeb tias tej uas nws hais 
thiab cov kev khomob yog licas tiag. Koj thov 
tau mus xyuas daim ntawv sib coglus hauv 
txoj kev npaj khomob no.

Qee lolus uas siv hauv phau ntawv no muaj lub 
ntsiab txawv li uas luag ibtxwm siv. Cov koomhaum 
khomob siv cov lus no txawv li sawvdaws siv. 
Nthuav mus rau nplooj 48 mus xyuas cov lus uas koj 
tsis tau siv dua no saib nws txhais licas.

Molina Healthcare yog muaj nyob los 
pab koj.
Hu rau Molina Healthcare yog tias koj muaj lus nug 
lossis kev ntsawv siab. Peb cov neeg ua haujlwm 
yuav txaus siab pab koj. Peb yuav pab tau koj xaiv 

ib tus kws khomob, teem sijhawm rau koj tuaj nsib 
kws khomob, lossis nrhiav ib tus neeg pab txhais lus 
rau koj. Peb tseem yuav mloog thiab teb koj cov lus 
nug (lossis kev tsis txaus siab!) txog koj cov kev tau 
txais, Molina Healthcare, koj tus kws khomob, lossis 
lwm yam kev pabcuam hauv Molina Healthcare. 

Hu rau peb tus xovtooj hu-dawb ntawm 1 (888) 
665-4621 thaum 7:00 a.m. txog 7:00 p.m. Monday 
txog Friday. Yog koj tsis hnov lus zoo, hu rau peb tus 
xovtooj TTY hu-dawb ntawm 1 (800) 479-3310.

Yog koj khiav tawm ntawm lub chaw nyob uas 
koj muaj thaum koj nkag los rau hauv Molina 
Healthcare lawm lossis tau hloov koj tus xovtooj, 
thov hu rau peb lub Chaw Pabcuam Tswvcuab thiab 
qhia tej ntawd rau lawv. 

Kev muab koj lub chaw nyob thiab tus xovtooj tshiab 
rau Molina Healthcare yuav pab peb muab tau 
cov kev qhia tuaj rau koj, xwsli xa peb tsab ntawv 
xovxwm tswvcuab thiab lwm yam ntaub ntawv tuaj 
rau koj, lossis hu tau rau koj hauv xovtooj thaum 
peb xav nrog koj tham.

Tej zaum koj tseem yuav tau hu mus rau koj tus 
neeg tuav ntaub ntawv hauv lub chaw Pabcuam 
Pejxeem thiab qhia tej kev hloov no rau lawv thiab. 

KEV TSIMNYOG TAU TXAIS 
THIAB KEV THOV NKAG
Leejtwg thiaj tsimnyog nkag tau los rau 
hauv Molina Healthcare?
Koj lossis koj tus menyuam nkag tau los rau hauv 
Molina Healthcare yog tias:

1. Koj tau txais ntawv khomob Medi-Cal.

2. Koj nyob hauv ib lub nroog uas Molina 
Healthcare muaj kev khomob.
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Tus menyuam yog suav:

• Koj tus menyuam

• Koj tus menyuam koj yuav los tu

• Niam tshiab/txiv tshiab tus menyuam

• Tus menyuam coj los tu (foster child)

• Tus menyuam uas koj them nyiaj mus yug

Kuv yuav thov nkag mus rau hauv 
Molina Healthcare licas?
Koj tus “neeg tuav ntaub ntawv hauv county” yuav 
qhia tau rau koj yog koj tau txais ntawv khomob 
Medi-Cal. Yog koj tau txais ntawv khomob Medi-
Cal, koj ua tau daim ntawv thov nkag. Daim ntawv 
thov nkag yog tuaj hauv Health Care Options tuaj. 
Lub Health Care Options yog lub uas muab cov 
neeg tau txais Medi-Cal nkag mus rau hauv cov kev 
npaj khomob. Koj xaiv tau Molina Healthcare hauv 
daim ntawv teev cov kev npaj khomob. Nws yuav 
siv sijhawm txog li plaub-caug tsib (45) hnub koj 
mam nkag tau los ua ib tus tswvcuab hauv Molina 
Healthcare.

Kuv yuav paub tau licas tias kuv yog ib 
tus tswvcuab hauv Molina Healthcare?
Koj yuav tau txais ib daim ID card ua tswvcuab 
tuaj hauv Molina Healthcare tuaj. Luag yuav xa koj 
daim ID card hauv ntawv tuaj. Koj daim ID card 
muaj koj tus kws khomob lub npe thiab tus xovtooj. 
Nqa koj daim ID card nrog koj txhua lub sijhawm. 
Koj yuavtsum tau muab koj daim ID card rau lawv 
xyuas txhua zaum koj mus khomob. Yog koj ua koj 
daim ID card poob, hu rau Molina Healthcare tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621. Peb txaus 
siab yuav xa ib daim tshiab tuaj rau koj. 

Yog tias kuv muaj ib tus menyuam 
tshiab nev?
Koj yuav siv tau koj daim Medi-Cal los kho nws lub 
hlis uas nws yug thiab lub hlis tomqab ntawd. Koj 
yuavtsum tau muab koj tus menyuam nkag rau 

hauv Molina Healthcare thiaj yuav tau txais kev 
khomob mus ntxiv.

Kev yuav muab koj tus menyuam tshiab nkag rau 
hauv Molina Healthcare, koj yuavtsum tau hu rau 
koj tus “neeg tuav ntaub ntawv” sai li uas sai tau 
tomqab koj yug tus menyuam tas thiab hais kom 
nws muab koj tus menyuam ntxiv rau hauv koj cov 
Medi-Cal.

Yog koj muaj lus nug txog kev yuav muab koj tus 
menyuam nkag rau hauv Molina Healthcare, hu rau 
Molina Healthcare tus xovtooj hu-dawb ntawm 
1 (888) 665-4621.

KEV HAIS LUV LUV TXOG 
COV KEV TAU TXAIS LOJ 
THIAB KEV KHOMOB
Daim chart no yog tsim los kom koj paub muab 
peb cov kev khomob mus piv rau lwm txoj kev npaj 
khomob thiab tsuas yog hais txog luv luv nkaus xwb. 
Koj yuav tau mus xyuas phau puavpheej hauv kev 
khomob thiab txoj kev npaj khomob daim ntawv 
sib coglus xwv thiaj yuav paub meej txog cov kev 
khomob uas yuav siv tau thiab tej uas luag txwv. 
Muaj qee yam kev khomob yuav siv tsis tau hauv 
txhua lub nroog.

Cov kev khomob uas hais tias “Two Plan Only” yog 
rau cov tswvcuab uas nyob hauv lub nroog Riverside 
thiab San Bernardino nkaus xwb. Cov kev khomob 
uas hais tias “GMC Only” yog rau cov tswvcuab 
uas nyob hauv lub nroog Sacramento lossis San 
Diego nkaus xwb. Yog koj muaj lus nug txog ib yam 
kev khomob, koj hu tau rau Molina Healthcare 
lub Chaw Pabcuam Tswvcuab tus xovtooj hu-dawb 
ntawm 1 (888) 665-4621. 

Txhua yam kev khomob uas siv tau hauv qab no yog 
muaj pub dawb rau cov tswvcuab uas tau txais txoj 
kev pabcuam Medi-Cal. 

C
ev Lu

s
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Cev Lus

Kev Siv Siv Tau Licas

Feem them uantej thiab tau nrog them 
(tus nqi uas ib txhia neeg yuav thau them thiaj 
tau txais kev khomob)

Nws tsis muaj feem uas koj yuav tau nrog them lossis them uantej li 
hauv Medi-Cal.

Kev khomob los ntawm ib tus kws khomob 
(Kev khomob uas tau txais los ntawm ib tus kws 
khomob uas tau laixees)

Cov tshuaj txhaj (tshuaj tivthaiv), mus kuaj mob raws sijhawm, kuaj 
qhovmuag (ntawm koj tus PCP lossis ib tus kws kuaj qhovmuag), kuaj 
pobntseg, kuaj kev xeebtub/tomqab yug menyuam tas, pap smear nrog 
rau kev kuaj kabmob chaw xis (HPV) thiab tshuaj tivthaiv, tshuaj tsau 
kaus hniav (cov menyuam yau dua 6 xyoos), kev kuaj mob li ib txwm 
thiab kuaj ntshav, kev ntsib kws khomob hauv tsev khomob, thiab kev 
kuaj thiab kho kev tsis haum huabcua.

Kev mus khomob rov los tsev 
(Cov kev khomob uas tsis pw hauv tsev khomob)

Kev yug menyuam, kev kuaj mob, kho kom nyob taus thiab kev phais 
uas mus phais hauv ib lub tsev khomob lossis chaw phais tas rov los 
tsev, siv hoob phais neeg, hoob khomob, cov kev kho pab, phais ntsaws 
tej yam khoom rau hauv lub cev, thiab cov tshuaj uas yuavtsum 
tau noj lossis siv, siv radiation tua kabmob, siv tshuaj tua kabmob 
(chemotherapy), lim ntshav, x-ray, thiab kuaj ntshav thiab kuaj mob. 
Kev xyaum lub cev, xyaum ua haujlwm, thiab xyaum hais lus.

Kev mus pw khomob

Chaw pw thiab zaub mov noj, kev tu kev yug menyuam thiab tu 
menyuam mosliab, siv cov hoob phais thiab tej khoom siv los pab, 
ntsaws tej yam khoom rau hauv lub cev, cov tshuaj uas yuavtsum tau 
noj lossis siv, x-ray, thiab kuaj ntshav thiab kuaj kabmob, siv tshuaj 
tua kabmob, thiab lwm yam kev kuaj kabmob.

Kev khomob xwmtxheej ceev
Khomob hauv Chav Khomob Xwmtxheej Ceev thiab Chaw Khomob 
Sai rau tej yam mob lossis kev raug mob uas yuavtsum tau mus kuaj 
thiab kho tamsim.

Kuaj Menyuam Raws Sijhawm
Mus ntsib kws khomob, mus kuaj mob, txhaj tshuaj (tshuaj tivthaiv), 
kuaj menyuam mosliab, thiab lwm yam kev mus ntsib kws khomob.

Tsheb thauj mus khomob
Siv tsheb thauj mus khomob rau thaum muaj mob xwmtxheej ceev, 
lossis thaum raug xaj los ntawm koj tus PCP kom thauj koj ntawm ib 
lub tsev khomob mus rau lwm lub tsev khomob.

Tshuaj noj siv ntawv yuav 
(Tej zaum koj tus kws khomob yuav thov tau 
kev tsocai mus yuav cov tshuaj noj uas tsis nyob 
rau hauv Molina Healthcare “Daim Ntawv Teev 
Tshuaj Noj” (Drug Formulary))

• Cov tshuaj noj uas FDA tsocai rau muag uas xaj los ntawm ib tus 
kws khomob thiab nyob rau hauv cov tshuaj uas peb tsocai rau koj 
mus yuav lossis nyob hauv “Daim Ntawv Teev Tshuaj Noj.”

• Cov tshuaj noj uas raug tsocai rau mus yuav los ntawm Molina 
Healthcare tus Thawj Saib Kev Khomob.

• Cov tshuaj noj thiab khoom siv los txwv kom tsis txhob muaj 
menyuam.

Rau cov tshuaj noj uas nto npe lossis tsis nto npe: 
• Yuav tau kom txaus noj li 30 hnub ntawm cov tsev muag tshuaj noj 

hauv Molina Healthcare.
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KUV YUAV XUB TAU UA 
DABTSI?

1. Xyuas koj daim Molina Healthcare ID card ua 
tswvcuab. Tshuaj saib koj lub npe thiab hnub 
yug sau puas yog. Koj daim card yuav muaj koj 
tus kws khomob lub npe. Tus neeg no yog hu 
ua koj tus “thawj kws khomob” lossis “PCP.” 
Nws yog tus kws khomob uas koj yuav tau mus 
ntsib feem ntau. Koj daim ID card tseem muaj 
cov kev qhia hauv qab no thiab:

• Koj lub npe (tswvcuab)

• Koj tus Lej Tswvcuab (ID#)

• Koj hnub Yug (DOB)

• Koj tus thawj kws khomob lub npe 
(Kws khomob)

• Koj tus thawj kws khomob tus xovtooj tom 
haujlwm (Kws khomob tus xovtooj)

• Lub npe ntawm pawg neeg khomob uas 
koj tus kws khomob zwm rau (Pawg Kws 
khomob)

• Molina Healthcare tus Xovtooj Hu Nrog 
Neeg Saib Mob Tham Tau 24-Teev Toj 
Hnub, hu-dawb

• Tus Xovtooj Hu Nrog Neeg Saib Mob 
Tham rau cov tswvcuab uas yog neeg Mev, 
hu-dawb

• Tus xovtooj hu-dawb mus nug txog cov 
tshuaj noj thiab tus lej uas qhia txog cov 
tshuaj uas yuav tau hauv Molina Healthcare

• Tus xovtooj hu-dawb rau cov tsev khomob 
hu mus qhia rau Molina Healthcare paub 
tias peb muaj ib tus tswvcuab tau mus pw 
khomob lawm

• Tus xovtooj hu-dawb rau cov chaw khomob 
xwmtxheej ceev hu mus qhia rau Molina 
Healthcare paub tias peb muaj ib tus 
tswvcuab tau mus khomob xwmtxheej 
ceev lawm

 Cov neeg muab kev khomob xwsli koj tus kws 
khomob, kws muag tshuaj, tsev khomob thiab 
lwm tus kws khomob yuav siv koj diam ID 
card los tsomxam txog koj cov kev tau txais 
hauv Molina Healthcare. Thaum koj mus 
khomob luag yuav nug txog koj daim ID card 
uantej luag kho koj. 

2. Hu rau koj tus PCP thiab teem ib lub sijhawm 
mus Kuaj Mob Thawj Zaug. No yog kev kuaj 
tagnrho koj lub cev kom koj thiab koj tus kws 

C
ev Lu

s

Kev Siv Siv Tau Licas

Cov khoom siv khomob ntev 
(Xwsli tshuab ua pa (peak-fl ow meter), rooj 
zaum thawb ntog, pas txheem qhov tsos thiab 
lwm yam)

Cov khoom uas tsim los pab lossis siv khomob ntev.

Kev khomob hauv tsev
Kev khomob uas kho los ntawm cov neeg (kws) muab kev khomob. Siv 
tsis tau mus ntev.

Kev so khomob Thaum tus neeg uas muaj mob hauv ntsogcev xaiv los ua li ntawd.

Kev zuaj txha cajqaum (GMC nkaus xwb) Yuav kev tsocai rau uantej, txog li ob (2) zaug toj ib lub hlis.

Hno leeg (GMC nkaus xwb)
Yuav kev tsocai rau uantej, siv tau kev hno leeg thaum tsis muaj ib 
txoj kev khomob uas yuav pab tau nws li lawm.
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Cev Lus

khomob paub txog koj tej mob. Yog koj yuavtsum 
tau mus ntsib ib tus kws khomob tshwjxeeb 
(xwsli, kws kho plawv lossis kws kho cancer), koj 
tus kws khomob yuav pab nrhiav rau koj. 

TUS THAWJ KWS KHOMOB 
YOG DABTSI?
(Tus Thawj Kws Khomob lossis “PCP”)

Tus PCP yog tus uas paub txog koj zoo. Tus PCP 
yog tus yuav los kho koj tej mob. Hu rau koj tus PCP 
thaum koj lossis koj tus menyuam mob thiab koj tsis 
paub tias yuav ua licas. Koj tsis tau yuavtsum mus tom 
lub chaw khomob xwmtxheej ceev tshwj tias koj muaj 
tej yam mob loj uas yuav txov tau koj txoj sia xwb. 

Tej zaum koj yuav xav tias koj yuav tsis tsimnyog 
mus ntsib koj tus PCP txog thaum koj muaj mob. 
Qhov no tsis tseeb.

Nrhiav kev kom paub koj tus PCP zoo thaum koj 
tseem tsis tau muaj mob, los ntawm kev mus kuaj 
mob txhua xyoo ntawm nws kom muaj kev nojqab 
haushuv. Mus ntsib koj tus PCP mus kuaj mob, kuaj 
ntshav thiab nug saib yog mob dabtsi, txhaj tshuaj 
tivthaiv, thiab mus ntsib nws thaum koj muaj mob. 
Mus ntsib koj tus PCP mus kuaj mob yuav ntxov 
kuaj pom tej mob uas koj muaj. Yog koj lossis koj 
tus menyuam yuavtsum tau muaj cov kev khomob 
tshwjxeeb, koj tus PCP yuav pab nrhiav cov kev 
khomob ntawd rau koj. Koj thiab koj tus PCP yuav 
los sib koomtes ceev kom koj thiab koj tus menyuam 
muaj kev nojqab haushuv.

Yog koj xav paub ntxiv txog koj tus PCP lossis lwm 
tus kws khomob hauv Molina Healthcare, hu rau 
Molina Healthcare lub Chaw Pabcuam Tswvcuab tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621. Peb muab 
tau cov kev qhia txog koj tus kws khomob rau koj, 
xwsli nws mus kawm lub tsev kawm khomob twg 
los, mus xyaum khomob qhov twg, thiab puas tseem 
tau ntawv tsocai khomob. Peb tseem qhia tau rau koj 
ntxiv tias koj tus kws khomob hais tau yam lus twg.
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KEV XAIV KOJ TUS KWS 
KHOMOB
(Xaiv Kws Khomob thiab Cov Neeg Khomob)

Yuav kom peb kam them rau, cov kev khomob ntawd 
yuavtsum yog kho los ntawm Molina Healthcare cov 
kws khomob, tsev khomob, kws khomob tshwjxeeb 
lossis cov chaw khomob uas peb muab rau koj, 
tsuas tshwj cov kev mus khomob xwmtxheej ceev, 
tawm cheebtsam khomob lawm thiab yuav tau mus 
kho sai, lossis cov kev khomob uas teev hauv “Kev 
Tscoai Uantej Yog Dabtsi?”.

Kuv yuav xaiv ib tus thawj kws khomob 
(PCP) licas?
Nws yoojyim xaiv ib tus PCP heev li. Siv peb 
Phau Ntawv Teev Kws Khomob thiab xaiv ib tus 
uas teev rau hauv. Tej zaum koj yuav xav xaiv ib 
tus kws khomob los ua tus saib thiab kho tagnrho koj 
tsevneeg. Lossis, koj xaiv tau ib tus los rau koj thiab ho 
xaiv dua lwm tus los rau koj tsevneeg. Peb twb xa koj 
Phau Ntawv Teev Kws Khomob tuaj nrog cov ntaub 
ntawv uas koj tau txais los ntawm Molina Healthcare 
lawm. Yog koj tseem tsis tau txais Phau Ntawv Teev 
Kws Khomob thov hu rau Molina Healthcare tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621. 

Koj tus PCP yog tus yuav paub txog koj zoo thiab 
kho koj txhua yam mob. Xaiv ib tus PCP sai li uas 
sai tau. Nws tseemceeb uas koj xaiv ib tus PCP uas 
koj nyiam.

Hu thiab teem sijhawm mus ntsib koj tus PCP thawj 
zaug kom koj paub nws zoo. Yog koj xav tau kev pab 
los teem sijhawm, hu mus rau Molina Healthcare tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621. Molina 
Healthcare tseem yuav pab tau koj nrhiav ib tus PCP 
uas zoo rau koj. Qhia rau peb tias dabtsi tseemceeb 
rau koj hauv kev xaiv ib tus PCP. Peb txaus siab yuav 
los pab koj. Hu rau lub Chaw Pabcuam Tswvcuab 
yog tias koj xav tau kev qhia ntxiv txog koj tus kws 
khomob hauv Molina Healthcare. 

Yog kuv tsis xaiv ib tus thawj kws 
khomob nev?
Molina Healthcare xav thov kom koj xaiv ib tus 
thawj kws khomob tsis pub dhau li 30 hnub tomqab 
uas koj los zwm rau hauv Molina Healthcare. 
Txawm li ntawd los, yog koj tsis xaiv ib tus PCP, 
Molina Healthcare yuav xaiv ib tus rau koj.

KEV PAUV KOJ TUS KWS 
KHOMOB
Yog kuv xav pauv kuv tus thawj kws 
khomob nev?
Koj muaj cuabkav pauv tau koj tus PCP txhua lub 
sijhawm. Cov kev pauv uas ua tiav rau hnub tim 
25th ntawm lub hlis ntawd yuav hloov rau hnubtim 
ib ntawm lub hlis tomqab ntawd. Cov kev pauv 
uas ua tiav rau hnub 26th lossis tomqab ntawd 
yuav hloov rau thawj hnub ntawm lub hlis thib ob 
tomqab ntawd. Tabsis xub mus ntsib koj tus kws 
khomob tso. Nrog koj tus PCP tham kom paub nws 
zoo uantej koj yuav pauv. Muaj kev phoojywg zoo 
nrog koj tus PCP yog ib yam tseemceeb heev rau 
koj txoj kev khomob. Hu rau lub Chaw Pabcuam 
Tswvcuab yog tias koj xav tau kev qhia ntxiv txog 
koj tus kws khomob hauv Molina Healthcare. 

Kuv tus kws khomob puas thov tau kom 
kuv pauv mus rau lwm tus thawj kws 
khomob?
Koj tus kws khomob thov tau kom muab koj pauv 
mus rau lwm tus PCP vim ib yam hauv qab no:

• Koj tsis ua raws li cov kev khomob uas nws 
hais (Tsis mloog lus)

• Koj cem neeg, hem tias yuav ua phem lossis 
ua phem

• Kws khomob tsis muaj kev sib raug zoo nrog 
tus neeg mob

Kev Nrhiav Kev Khomob
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KUV YUAV PAUV KUV TUS 
THAWJ KWS KHOMOB LICAS?
Hu mus rau Molina Healthcare tus xovtooj 
hu-dawb ntawm 1 (888) 665-4621, Monday txog 
Friday, 7:00 a.m. txog 7:00 p.m. Koj tseem mus 
xyuas tau Molina Healthcare lub website ntawm 
www.MolinaHealthcare.com mus xyuas peb cov 
npe kws khomob uas teev rau hauv online. Cia peb 
pab koj pauv.

Tej zaum koj yuav xaiv tsis tau tus PCP uas koj xav 
tau. Nws muaj li no vim:

• Tus PCP tsis zwm rau Molina Healthcare 
ntxiv lawm.

• Tus PCP muaj neeg txaus nws rau lub 
sijhawm no lawm. 

Yog kuv tus kws khomob lossis lub tsev 
khomob tsis zwm rau Molina Healthcare 
lawm nev?
Yog koj tus kws khomob (PCP lossis kws kho 
tshwjxeeb) lossis lub tsev khomob uas nyob ze rau 
koj tsis zwm rau hauv Molina Healthcare lawm, peb 
yuav xa ib tsab ntawv tuaj qhia rau koj paub. Tsab 
ntawv yuav qhia tias cov kev hloov ntawd yuav raug 
koj licas. Yog koj tus PCP tsis zwm rau hauv Molina 
Healthcare lawm, tsab ntawv ntawd yuav qhia rau 
koj tias koj tus kws khomob tshiab yog leejtwg. Yog 
koj xav tau lwm tus kws khomob, koj xaiv tau dua 
lwm tus. Peb cov neeg ua haujlwm hauv Molina 
Healthcare lub Chaw Pabcuam Tswvcuab yuav los 
pab koj xaiv. 

Yog koj tseem tabtom tau txais ib cov kev Khomob 
Tshwjxeeb tabsis koj tus kws khomob lossis lub tsev 
khomob uas koj niajhnub mus khomob ntawd tsis 
zwm rau hauv Molina Healthcare ntxiv lawm, koj 
thov tau kom Molina Healthcare tsocai rau koj mus 
kho ntawm tus kws khomob lossis lub tsev khomob 
ntawd mus ntxiv xwv koj cov kev khomob thiaj li 
yuav tsis muaj kev tu-ncua. 

Yog koj yog ib tus tswvcuab tshiab uas nyuam qhuav 
nkag los thiab koj tseem tabtom tau txais ib cov kev 
Khomob Tshwjxeeb tabsis koj tus kws khomob lossis 
lub tsev khomob uas koj niajhnub mus Khomob 
Tshwjxeeb ntawd tsis zwm rau hauv Molina 
Healthcare, koj thov tau kom Molina Healthcare 
tsocai rau koj mus kho ntawm tus kws khomob 
lossis lub tsev khomob ntawd mus ntxiv xwv koj cov 
kev khomob thiaj li yuav tsis muaj kev tu-ncua. 

Kev Khomob Tshwjxeeb txhais hais tias 
koj tabtom tau txais kev khomob ntawm 
ib tus kws khomob lossis ib lub tsev 
khomob vim ib yam li cov hauv qab no:

• Koj muaj ib tus mob uas loj thiab mob ntev los 
lawm. “Mob Loj thiab Mob Ntev Los Lawm” 
txhais hais tias yog ib tus mob uas yog vim 
kabmob, kev mob nkeeg, lossis lwm yam 
teebmeem lossis kev mob uas yog mob loj thiab 
ua li ib yam hauv qab no:

• Pheej mob kho tsis txawj zoo lossis ntev zus 
yimhuab mob heev zus tuaj.

• Yuav tau niajhnub kho thiaj tsis rov mob 
tuaj lossis mob heev tuaj. Yog koj muaj ib 
tus Mob Loj thiab Ntev Los Lawm koj nyob 
tau ntawm koj tus kws khomob lossis lub 
tsev khomob qub txog li 12 lub hlis ntxiv.

• Koj tabtom xeebtub. Koj nyob tau ntawm koj 
tus kws khomob lossis lub tsev khomob txog 
thaum koj yug menyuam tas.

• Koj muaj ib tus mob uas pheej mob sai. “Mob 
Sai” txhais hais tias yog ib tus mob uas nyob 
lam cia li mob tuaj vim koj muaj ib tus qub 
mob, kev raug mob, lossis lwm yam mob uas 
yuavtsum tau mus kho sai tabsis mob tsis ntev 
xwb ho zoo lawm thiab. Koj nyob tau ntawm 
koj tus kws khomob lossis lub tsev khomob 
txog thaum qhov mob ntawd rov zoo tuaj.

• Koj tus menyuam yog ib tus menyuam mosliab 
lossis tsis tau muaj 36 hlis. Koj tus menyuam 
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nyob tau ntawm nws tus kws khomob lossis 
lub tsev khomob txog li 12 lub hlis ntxiv.

• Koj muaj ib yam mob hauv nrog cev. Koj nyob 
tau ntawm tus kws khomob lossis lub tsev 
khomob txog thaum koj tus mob zoo.

• Koj tau txais kev tsocai mus phais lossis ua 
lwm yam li 180 hnub uantej uas koj tus kws 
khomob lossis lub tsev khomob yuav tsis zwm 
rau hauv Molina Healthcare ntxiv lawm lossis 
li 180 hnub uas koj nkag los ua tswvcuab rau 
hauv Molina Healthcare. 

Cov kev tsocai rau koj ua li no tsis yog xam raws li 
lub npe ntawm koj tus mob.

Tej zaum koj tus kws khomob lossis lub tsev khomob 
yuav tsis kam muab kev khomob rau koj ntxiv lawm. 
Thaum muaj li no Molina Healthcare yuav nrhiav ib 
tus kws khomob tshiab rau koj lossis xa koj mus kho 
ntawm ib lub tsev khomob tshiab.

Yog koj xav nyob ntawm koj tus kws khomob lossis 
lub tsev khomob qub, hu rau Molina Healthcare 
lub Chaw Pabcuam Tswvcuab tus xovtooj hu-dawb 
ntawm 1 (888) 665-4621. Yog koj yog ib tus neeg tsis 
hnov lus zoo, hu rau peb tus xovtooj TTY hu-dawb 
ntawm 1 (800) 479-3310. Koj tseem thov tau Molina 
Healthcare tsab kevcai uas hais txog kev nyob nrog 
koj tus kws khomob lossis tsev khomob qub.

Yog koj tseem niajhnub tau txais kev khomob 
los ntawm ib tus kws khomob lossis ib lub tsev 
khomob, tej zaum koj muaj cai yuav mus khomob 
tau ntawm tus kws khomob lossis lub tsev khoob 
ntawd ib ntus. Thov hu mus rau Molina Healthcare 
lub Chaw Pabcuam Tswvcuab, thiab yog koj tseem 
muaj lus nug ntxiv, peb nquahu kom koj hu mus rau 
lub Department of Managed Health Care, uas nrog 
tivthaiv cov neeg uas zwm rau hauv HMO, hauv 
xovtooj ntawm tus xovtooj hu-dawb 1 (888) HMO-
2219 {1 (888) 466-2219} lossis tus TDD hu-dawb 
rau cov tsis hnov lus zoo ntawm 1 (877) 688-9891, 
lossis hauv online ntawm www.hmohelp.ca.gov.

Thov qhia tias koj yuav nyob thiab khomob mus 
txiv ib ntus li uas hais no tsis tau yog tias luag qhib 
lwm txoj kev rau koj mus kho lossis koj txoj kev npaj 
khomob kam koj nyob nrog lawv li qub, tabsis koj 
ho xaiv pauv los rau hauv txoj kev Npaj Khomob 
Molina Healthcare.

Kev Qhia Mus Rau Cov Tswvcuab. Yog koj nyob 
ntawm ib tus PCP lossis tsev khomob uas yuav raug 
tawm hauv Molina Healthcare mus, ces Molina 
Healthcare yuav xa ntawv tuaj qhia rau koj uantej li 
60 hnub uas tus PCP lossis lub tsev khomob ntawd 
yuav tawm hauv Molina Healthcare mus. 

Kuv Yuav Mus Khomob hauv Molina 
Healthcare Licas?
(Xaiv Kws Khomob thiab Cov Neeg Khomob; 
Tsev Khomob)

Thov nyeem cov kev qhia hauv qab no xwv koj thiaj 
li yuav paub tias yuav mus khomob ntawm leejtwg, 
lossis pawg neeg muab kev khomob twg.

Peb tau xa koj Phau Ntawv Teev Kws Khomob tuaj 
nrog cov ntaub ntawv uas koj tau txais los ntawm 
Molina Healthcare. Cov uas teev rau hauv phau 
ntawv no yog cov PCPs thiab tsev khomob uas koj 
tus uas yog ib tus tswvcuab hauv Molina Healthcare 
yuav xaiv tau. Peb yuav xa ib phau tshiab tuaj rau 
koj li xya (7) hnub tomqab koj los zwm ua tswvcuab 
thiab ib xyoos ib phau tomqab ntawd mus. Koj 
tseem mus xyuas tau Molina Healthcare lub website 
hauv www.MolinaHealthcare.com mus xyuas cov 
npe kws khomob uas teev rau hauv online.

Thawj tus neeg uas koj tsimnyog hu rau txog koj 
txoj kev khomob yog koj tus PCP.

Yog koj yuavtsum tau mus khomob lossis rau tej 
yam zoo li ntawd koj yuavtsum mus rau ib lub tsev 
khomob uas zwm rau hauv Molina Healthcare. Yog 
xav paub tias cov tsev khomob twg zwm rau hauv 
Molina Healthcare, hu mus rau Molina Healthcare 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621.

Kev Nrhiav Kev Khomob
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Peb tseem yuav qhia tau rau koj tias peb cov tsev 
khomob nyob qhov twg, thiab nws qhib thaum twg 
txog thaum twg. Koj mus kho tau tej mob xwmtxheej 
ceev lossis tej mob uas yuav tau kho sai thaum tawm 
hauv lub cheebtsam khomob mus lawm hauv txhua 
lub Chaw Khomob Xwmtxheej Ceev. 

No yog ib daim chart uas qhia koj tias yuav tau mus 
khomob qhov twg. Cov kev khomob uas tej zaum koj 
xav tau yog teev rau lub npov sab laug. Nrhiav yam 
kev khomob uas koj xav tau, thiab saib mus rau lub 
npov sab xis ces koj yuav paub tias yuav tau mus rau 
qhov twg. 

Kev N
rhiav Kev K

hom
ob

Yam kev pabcuam uas koj xav tau Mus rau qhov twg. Hu rau leejtwg.

Kev khomob xwmtxheej ceev
Cov kev khomob xwmtxheej ceev yog cov kev khomob 
uas yuavtsum tau muaj los tshuaj lossis tswj ib yam Mob 
Xwmtxheej Ceev, uas yog tsis kho tamsim yuav ua rau muaj 
mob loj lossis tuag. Cov mob xwmtxheej ceev yog tej yam 
xwsli, tabsis tsis tas rau cov hauv qab no:
• Ua tsis tau pa
• Qaug dabpeg (chua leeg)
• Los ntshav ntau lossis los ntshav hlob
• Hnov qab lawm
• Mob heev
• Tej zaum raug lom lawm
• Noj tshuaj ntau dhau lawm
• Tej zaum txha dam lawm
• Yuas lossis yuas vim ntshav qabzib

Hu rau 911 lossis mus rau tom lub chaw khomob xwmtxheej 
ceev uas nyob ze rau koj tshaj. Txawm thaum koj tawm 
hauv Molina Healthcare lub cheebtsam khomob mus lawm 
los, thov hu rua 911 lossis mus rau tom lub chaw khomob 
xwmtxheej ceev uas nyob ze rau koj tshaj mus kho koj tej 
mob xwmtxheej ceev.

Kev khomob sai 
Cov kev khomob uas ncua cia tsis tau thiab yuavtsum tau 
kho sai thiaj tivthaiv tau kom tsis txhob mob loj tuaj rau tej 
yam mob lossis kev raug mob uas tsis tau xav txog uantej.

Hu rau koj tus PCP lossis Molina Healthcare tus Xovtooj 
Hu Tau Nrog Neeg Saib Mob Tham 24-Teev Toj Hnub uas 
hu-dawb ntawm 1 (800) 357-0163 mus nug saib yuav tau 
ua licas. Rau cov kev khomob sai thaum koj tawm hauv lub 
cheebtsam khomob lawm koj hu tau rau 911 lossis mus rau 
tom lub chaw khomob xwmtxheej ceev uas nyob ze koj tshaj.

Kev kuaj lub cev, mus kuaj mob raws sijhawm lossis 
txhaj tshuaj tivhtaiv Mus ntsib koj tus PCP

Kho tej mob lossis kev raug mob uas tsis yog 
xwmtxheej ceev Mus ntsib koj tus PCP

Cov kev npaj tsevneeg, xwsli:
• Kev kuaj saib puas tau xeebtub
• Kev tswj kom tsis txhob muaj menyuam
• Kev phais kom tsis txhob muaj menyuam

Mus kuaj thiab kho ntawm leejtwg los tau. Koj tsis tas yuav 
kev tsocai uantej rau cov no li.

Kev kuaj thiab kho Kabmob Kascees (STDs) Mus kuaj thiab kho ntawm leejtwg los tau. Koj tsis tas yuav 
kev tsocai uantej rau cov no li.
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Tus Xovtooj Hu Tau Nrog Neeg Saib 
Mob Tham 24-Teev Toj Hnub

Yog koj muaj lus nug lossis kev ntsawv siab 
txog koj lossis koj tsevneeg tej mob, hu rau 
peb tus Xovtooj Hu Tau Nrog Neeg Saib Mob 
Tham 24-Teev Toj Hnub hu-dawb ntawm 
1 (800) 357-0163. Tus Xovtooj Hu Tau Nrog 
Neeg Saib Mob Tham muaj cov Neeg Saib 
Mob uas tau Laixees ntawm lub Xeev los yuav 
losnrog koj tham. Lawv qhiv 24 teev toj hnub, 
365 hnub toj xyoo.

KEV TSOCAI UANTEJ YOG 
DABTSI?
“Kev Tsocai Uantej” yog ib txoj kev thov kev 
khomob los ntawm koj tus kws khomob. Molina 
Healthcare Cov Thawj Saib Kev Khomob thiab koj 
tus kws khomob yuav tau los tshuaj txhua yam kev 
khomob uantej yuav coj los kho koj xwv thiaj paub 
tias nws tsimnyog tiag rau koj tus mob.

Koj tsis tas yuav Kev Tsocai Uantej rau cov 
kev khomob no:

• Cov kev khomob xwmtxheej ceev lossis cov kev 
Khomob Uas Yuav Tau Kho Sai thaum tawm 
hauv cheebtsam khomob mus lawm 

Yam kev pabcuam uas koj xav tau Mus rau qhov twg. Hu rau leejtwg.

Kev mus ntsib ib tus OB/GYN (kws kho pojniam)

Cov pojniam mus ntsib tau ib tus OB/GYN uas zwm rau hauv 
nws cov PCPs thiab mus ntsib cov Neeg Sai Mob uas Tau 
Ntawv Los Pab Yug Menyuam (CNM) uas tsis zwm rau hauv 
txoj kev npaj khomob yam tsis tas yuav kev xa mus li. Nug 
koj tus kws khomob lossis hu mus rau Molina Healthcare lub 
Chaw Pabcuam Tswvcuab yog koj tsis paub ib tus OB/GYN 
lossis CNM uas zwm rau hauv koj cov PCP.

Kev mus ntsib ib tus kws khomob tshwjxeeb 
(xwsli, kws kho cancer lossis kho plawv)

Xub mus ntsib koj tus PCP uantej. Koj tus kws khomob yuav 
ua ntawv xa koj mus yog tias tsimnyog (tshwj thaum mob 
xwmtxheej ceev thiab muaj tej mob uas yuavtsum tau kho sai 
thaum tawm hauv lub cheebtsam khomob mus lawm)

Kev phais

Xub mus ntsib koj tus PCP uantej. Koj tus kws khomob yuav 
ua ntawv xa koj mus yog tias tsimnyog (tshwj thaum mob 
xwmtxheej ceev thiab muaj tej mob uas yuavtsum tau phais 
sai thaum tawm hauv lub cheebtsam khomob mus lawm) 

Kev nrhiav lub tswvyim thib ob Xub mus ntsib koj tus PCP uantej. Koj tus kws khomob yuav 
ua ntawv xa koj mus rau lwm tus kws khomob.

Kev khomob tomqab kaw haujlwm lawm

Hu rau koj tus PCP kom pab xa koj mus rau ib chaw kuaj 
mob lossis tsev khomob uas tsimnyog. Koj tseem hu tau rau 
Molina Healthcare tus Xovtooj Hu Tau Nrog Neeg Saib Mob 
Tham hu-dawb ntawm 1-800-357-0163. Koj muaj cai tau 
txais kev pab txhais lus rau koj cov kev mus khomob tomqab 
uas luag kaw haujlmw lawm no. Hu rau tus xovtooj hu-dawb 
ntawm 1 (888) 665-4621. 
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• Neeg pab rau kev yug menyuam

• Cov tswvcuab uas yog pojniam xa tau lawv 
tuskheej mus rau ib tus kws khomob OB/GYN 
uas zwm rau lawv tus PCP pab kws khomob

• Cov Kev Npaj Tsevneeg

• Kev Kuaj thiab Qhia txog HIV

• Menyuam yaus Tsocai Khomob

• Kev khomob kacees

Koj yuavtsum tau Kev Tsocai Uantej rau (tshwj
kev khomob xwmtxheej ceev thiab cov kev khomob 
uas yuav tau kho sai thaum tawm hauv cheebtsam 
khomob mus lawm):

• Txhua Yam Kev Mus Pw Khomob

• Kev Mus Phais Rov Los Tsev

• Kev Xa Mus thiab Phais Plab Kom Me

• Kev Kuaj Pobtxha thiab Thaij Pobtxha rau cov 
pojniam tsis tau muaj hnub nyoog 50 xyoo

• Kev Mus Xyaum lub Plawv thiab Kev Ua Pa 
rov Los Tsev

• Cov Kev Zuaj Txha Cajqaum

• Cov Kev Kho Daim Tawv

• Txhua Yam Kev Lim thiab Cais Ntshav

• Cov Khoom Siv Khomob Ntev uas raug nqi 
tshaj li $250

• Kev Kuaj thiab Qhia Raws Cajces

• Kev Tuaj Khomob hauv Tsev

• Kev Tuaj Pab hauv Tsev

• Kev Mus So Khomob

• Qee yam tshuaj txhaj uas raug nqi ntau

• Khoom Noj Los pab thiab Enteral Formulas 
thiab cov khoom siv nrog

• Txhua Yam Kev Tswj Tus Mob Kom Nyob Taus

• Kev Mus Phais Ko-taw

• Txhua Yam Kev Phais/Kho Kom Zoo 
Nkauj Tuaj

• Cov kev mus xyaum rov los tsev (Xyaum lub 
Cev, Ua Haujlwm thiab Hais Lus)

• Kev sojntsuam txog kev yuav hloov ib yam 
hauv lub cev thiab kev pab rau yam no

• Kev thauj mus los (tsis yog xwmtxheej ceev 
tabsiss yuavtsum tau mus khomob – Medi-Can, 
Wheel Chair Van, Ambulance, thiab lwm yam)

Yog koj tsis tau kev tsocai uantej rau koj cov kev 
khomob, tej zaum koj yuav tau them rau txoj kev 
khomob ntawd.

Cov kev xa mus yog xa raws li qhov kev uas tsimnyog 
xa mus khomob. Yog koj muaj lus nug txog kev tsocai 
rau qee yam kev xa mus khomob, hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1 (888) 
665-4621. Yog koj tsis hnov lus zoo, hu rau peb tus 
xovtooj TTY uas hu-dawb ntawm 1 (800) 479-3310. 
Peb yuav txaus siab xa ntawv tuaj qhia dav dav rau 
koj tias txoj kev txiavtxim siab rau tej yam li ntawd 
yog txiavtxim siab licas lossis xa cov kev qhia dav dav 
txog tus qauv rau cov kev tsocai xa mus yog koj thov 
tuaj. Cov ntawv thov kev tsocai yuav raug tshuaj 
li tsib (5) hnub ua haujlwm tomqab tau txais thiab 
yuav tsis ncua ntev tshaj li kaum-plaub (14) hnub 
tomqab peb tau txais. Cov kev mob uas yuav ua rau 
muaj mob loj lossis tsis zoo rau koj tuskheej yuav 
raug tshuaj tsis pub dhau xya-caum ob (72) teev. 
Molina Healthcare tshuaj thiab tsocai rau cov kev 
thov kev khomob tshwjxeeb uas yog xwmtxheej ceev 
tamsid hauv xovtooj. Luag yuav xa mus rau lwm tus 
kws khomob tshwjxeeb sai yog tias muaj mob loj. 

Molina Healthcare tsis muab nqizog rau cov kws 
khomob uas tsis xa tibneeg mus khomob lossis tsis 
rau txim rau cov kws khomob uas xa tibneeg mus 
khomob ntawm lwm tus. Peb tsis muab ib cov nyiaj 
pub rau peb cov kws khomob uas txhawb kom luag 
muab kev khomob rau koj tsawg tshaj li qhov uas 
tsimnyog kho koj.

Yog ib txoj kev khomob tsis yog yam uas yuavtsum 
tau kho lossis yog yam uas yuav siv tsis tau, peb yuav 
txwv txoj kev xa mus lossis txoj kev khomob ntawd. 
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Tsab ntawv txwv yuav muaj cov kev qhia tias koj yuav 
thov rov mus hais dua licas. Cov kev qhia no tseem 
muaj nyob rau nplooj 41-42 hauv phau ntawv no.

Kev Xa Mus Rau Lwm Tus Uas Siv 
Tau Ntev 
Yog tias koj muaj ib yam mob lossis ib tus kabmob 
uas yuavtsum tau muaj kev khomob mus ntev, tej 
zaum koj yuavtsum tau muaj kev xa mus rau ib tus 
kws khomob tshwjxeeb uas siv tau mus ntev xwv koj 
thiaj li yuav niaj zaus mus khomob tau ntawm nws 
ntxiv mus. Yog koj muaj kev xa mus rau ib tus kws 
khomob tswjxeeb uas siv tau mus ntev, koj yuav tsis 
tau yuav kev tsocai txhua zaum uas koj mus ntsib 
tus kws khomob tshwjxeeb ntawd. Tsis tas li ntawd, 
yog tias koj yam mob lossis tus mob yuav ua rau 
tuag taus, ua rau lub cev puas, lossis muaj kev tu-
ncua hauv lub cev, tej zaum koj yuavtsum tau muaj 
kev xa mus rau lwm tus kws khomob lossis tsev 
khomob tshwjxeeb uas siv tau mus ntev xwv tus kws 
khomob tshwjxeeb uas paub zoo txog koj tus mob 
ntawd thiaj li paub yuav nrhiav kev pab khomob 
mus ntxiv los rau koj. Yog koj xav tau kev xa mus 
rau lwm tus kws khomob tshwjxeeb uas siv tau mus 
ntev, hu mus rau koj tus thawj kws khomob. Yog koj 
muaj teebmeem txog kev thov kev xa mus rau lwm 
tus kws khomob tshwjxeeb uas siv tau mus ntev, 
hu rau Molina Healthcare ntawm 1 (888) 665-4621 
lossis hu rau peb tus xovtooj TTY rau cov tibneeg 
uas tsis hnov lus ntawm 1 (800) 479-3310. Yog, 
tomqab uas koj hu rau txoj kev npaj khomob tas 
lawm, koj tseem xav tias lawv pab tsis tau koj, thov 
mus xyuas Molina Healthcare Txoj Kev Hais Kev 
Tsis Txaus Siab hauv nplooj 42.

Lub Tswvyim Thib Ob
Tej zaum koj lossis koj tus PCP yuav xav thov lwm 
tus kws khomob los pab tshuaj txog koj tus mob. 
Tus kws khomob no yuav los xyuas koj cov ntaub 
ntawv khomob thiab tej zaum yuav xav ntsib koj. 
Tej zaum tus kws khomob tshiab no yuav los pab 
tawm tswvyim txog ib txoj kev khomob tshiab. Qhov 

no hu ua lub tswvyim thib ob. Yog koj thov yuav lub 
tswvyim thib ob, Molina Healthcare yuav qhia rau 
koj paub li ib hnub tias lawv puas kam koj nrhiav 
lub tswvyim thib ob. Thaum muaj li no, koj yuav tau 
txais lub tswvyim thib ob tsis pub dhau xya-caum ob 
(72) teev yog tias ua tau.

Yog Molina Healthcare kam koj nrhiav lub tswvyim 
thib ob, luag yuav teem sijhawm rau koj mus ntsib 
dua lwm tus kws khomob uas yuav kho tau koj tus 
mob. Molina Healthcare yuav pab nrhiav ib tus kws 
khomob sab nraud uas tsis zwm rau hauv Molina 
Healthcare los ntsib koj, yog tsis muaj ib tus kws 
khomob hauv txoj kev npaj khomob no uas yuav 
muab tau lub tswvyim thib ob rau koj li lawm.

Yog Molina Healthcare txwv tsis pub koj nrhiav 
lub tswvyim thib ob, koj yuav tau txais peb ib tsab 
ntawv tuaj qhia hais tias yog vim licas peb thiaj 
txwv. Koj lossis koj tus kws khomob thov rov mus 
hais dua txog qhov kev txiavtxim siab ntawd tau. 
Tsab ntawv tuaj hauv Molina Healthcare tuaj yuav 
qhia koj tias yuav thov rov mus hais dua licas.

No yog qee yam tabsis tsis yog tagnrho txhua yam 
uas koj yuav thov tau lub tswvyim thib ob:

• Koj tus mob mas txawv kawg li lossis tsis paub 
meej li. Koj tus kws khomob paub tsis tseeb 
tias xyov qhov uas kuaj pom ntawd puas yog 
tseeb.

• Koj twb khomob li koj tus kws khomob hais 
tau ib ntus lawm tabsis koj tus mob tseem 
pheej tsis tau zoo li.

• Koj paub tsis meej tias xyov koj puas yuavtsum 
tau phais lossis tsis tau phais.

• Koj tsis pom zoo raws li qhov uas koj tus kws 
khomob xav tias yog koj tus mob. Koj tsis pom 
zoo raws li txoj kev uas koj tus kws khomob 
yuav siv los kho koj tus mob. 

• Koj tus kws khomob pheej tsis teb koj cov lus 
nug txog tej uas nws kuaj pom lossis txoj kev 
yuav siv los kho koj tus mob. 

Kev Nrhiav Kev Khomob
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Koj thiab koj tus kws khomob yuav tau txais ib daim 
ntawv uas qhia tias lub tswvyim thib ob pom licas. 
Tus kws khomob thib ob yuav sau ib daim ntawv los 
qhia tias nws pom licas. 

COV KEV KHOMOB 
XWMTXHEEJ CEEV THIAB 
KHOMOB SAI
Kuv yuav mus khomob xwmtxheej 
ceev licas?
Muaj kev khomob xwmtxheej ceev nees-nkaum 
plaub (24) teev toj hnub, xya (7) hnub toj liamtiam 
rau Molina Healthcare cov tswvcuab.

Kev khomob xwmtxheej ceev yog 
dabtsi?
Cov kev khomob xwmtxheej ceev yog cov kev 
khomob uas yuavtsum tau muaj los tshuaj lossis 
tswj ib tus mob, lossis ib yam kev mob teebmeem 
kev xav uas nyob nyob nws lam mob heev tuaj 
(nrog rau hnov mob heev) xwsli tej uas yog tsis kho 
tamsim muaj cuabkav ua rau muaj tej yam mob loj li 
hauvqab no:

• Yuav ua rau tus neeg mob muaj mob 
loj tuaj.

• Yuav ua rau qee yam ntawm nws lub cev 
tsis ua haujlwm ntxiv lawm.

• Yuav ua rau tej yam hauv lub ntsogcev 
tsis ua haujlwm.

Kev khomob xwmtxheej ceev tseem suav kev muab 
tshuaj rau noj ceev kom tsis txhob muaj menyuam. 
Mus xyuas nplooj 25 txog cov kev qhia ntxiv.

Kev khomob xwmtxheej ceev suav cov Kev Khomob 
Sai uas yuav tos ntev tsis tau vim xav tivthaiv kom 
tsis txhob muaj mob loj tuaj los ntawm ib tus mob 
lossis kev raug mob uas tsis tau xav txog uantej.

Yog koj xav tias koj muaj mob xwmtxheej ceev:

• Hu rau 911 tamsid.

• Mus rau tom lub tsev khomob lossis chaw 
khomob xwmtxheej ceev uas nyob ze rau 
koj tshaj.

Thaum koj mus khomob xwmtxheej ceev (ER), nqa 
koj daim Molina Healthcare ID card nrog koj mus.

Yog koj paub tsis meej tias xyov koj puas yuav tau 
mus khomob xwmtxheej ceev, hu rau koj tus PCP. 
Lossis hu rau Tus Xovtooj Hu Tau Nrog Neeg 
Saib Mob Tham 24-Teev Toj Hnub hu-dawb ntawm 
1 (800) 357-0163 mus nug lawv. Tus Xovtooj Hu 
Tau Nrog Neeg Saib Mob Tham no muaj cov Neeg 
Saib Mob Tau Laixees ntawm lub xeev los (RNs) 
los teb xovtooj. Koj hu tau tus Xovtooj Hu Tau 
Nrog Neeg Saib Mob Tham no 24 teev toj hnub, 
365 hnub toj xyoo. 

Kev mus khomob xwmtxheej ceev tom tsev khomob 
yog rau cov mob uas yog xwmtxheej ceev tiag nkaus 
xwb. Cov chaw no tsis yog cov chaw zoo rau kev mus 
kho cov mob uas tsis yog mob xwmtxheej ceev. Lawv 
muaj haujlwm ntau heev li thiab yuavtsum tau xub 
kho cov uas mob hnyav uantej tso. Thov tsis txhob 
mus rau tom chav khomob xwmtxheej ceev yog tias 
koj tus mob tsis yog mob xwmtxheej ceev.

Yog koj xav tau kev khomob tomqab uas luag kaw 
haujlwm lawm, tabsis tsis yog mob xwmtxheej ceev, 
hu rau koj tus PCP. Hu rau peb Tus Xovtooj Hu Tau 
Nrog Neeg Saib Mob Tham 24-Teev Toj Hnub hu-
dawb ntawm 1 (800) 357-0163. Lawv yuav pab tau 
koj tsis hais nruab hnub lossis hmo ntuj.

Thov hu rau Molina Healthcare sai li uas sai tau 
yog koj tau mus khomob xwmtxheej ceev.

Hu rau peb hu-dawb ntawm 1 (888) 665-4621. Yog 
koj tsis hnov lus zoo, hu rau peb tus xovtooj TTY 
hu-dawb ntawm 1 (800) 479-3310.

• Qhia rau peb yog koj tau hu rau 911 lossis
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• Qhia rau peb yog koj tau mus khomob 
xwmtxheej ceev.

Koj thov kom lub tsev khomob lossis cov neeg ua 
haujlwm hauv chav khomob xwmtxheej ceev pab hu 
rau Molina Healthcare rau koj tau. 

Yog kuv tawm hauv Molina Healthcare 
lub cheebtsam khomob lawm thiab kuv 
xav tau kev khomob xwmtxheej ceev 
nev kuv yuav ua licas?
Mus khomob ntawm lub chaw khomob xwmtxheej 
ceev uas nyob zee rau koj tshaj. Thov hu rau Molina 
Healthcare tsis pub dhau 24 teev lossis thaum koj 
hu tau tomqab mus khomob xwmtxheej ceev tas. 
Hu rau tus xovtooj hu-dawb 1 (888) 665-4621. Yog 
koj tsis hnov lus zoo, hu rau peb tus xovtooj TTY 
hu-dawb ntawm 1 (800) 479-3310. Thaum koj tawm 
hauv Molina Healthcare lub cheebtsam khomob 
lawm, tsuas yog cov kev khomob sai lossis kev 
khomob xwmtxheej ceev nkaus xwb thiaj siv tau.

Kev khomob tomqab kaw haujlwm 
lawm lossis khomob sai
Muaj cov Kev Khomob Sai thaum koj nyob hauv 
Molina Healthcare lub cheebtsam khomob lossis 
tawm sab nraud lawm. Cov kev Khomob Sai yog 
cov kev khomob tivthaiv kom tsis txhob muaj mob 
loj tuaj los ntawm tej yam mob lossis kev raug mob 
uas tsis tau xav txog uantej. Koj muaj cai tau txais 
kev pab txhais lus dawb thaum koj mus khomob sai 
tomqab luag kaw haujlwm lawm. Hu rau tus xovtooj 
hu-dawb 1 (888) 665-4621.

Muaj qee zaum koj lossis koj tus menyuam muaj 
mob tomqab luag kaw haujlwm lawm. Yog koj paub 
tsis meej tias xyov koj puas yuav tos taus txog tagkis 
thaum koj tus kws khomob qhib tsev khomob, hu rau 
Tus Xovtooj Hu Tau Nrog Neeg Saib Mob Tham hu-
dawb ntawm 1 (800) 357-0163. Peb cov neeg saib mob 
yuav pab tau koj tsis hais nruab hnub lossis hmo ntuj. 
Lawv yuav qhia rau koj tias yuav tau ua dabtsi lossis 

mus ntsib leejtwg. Koj tseem nug tau koj tus PCP 
tias thaum muaj tej yam li no koj yuav mus khomob 
ntawm leejtwg. Nws zoo tshaj uas koj xub paub uantej. 
Nug koj tus kws khomob saib lub chaw khomob sai 
lossis tsev khomob uas koj yuav tau siv yog lub twg.

Muaj cov Kev Khomob Sai thaum koj thiab koj 
tus menyuam nyob hauv Molina Healthcare lub 
cheebtsam khomob lossis tawm sab nraud lawm.

KEV XEEBTUB
Yog tias kuv xeebtub lawm nev?
Yog koj xav tias koj xeebtub lawm—lossis thaum 
koj paub tias koj xeebtub lawm—thov hu mus teem 
sijhawm mus pib kuaj koj tus menyuam hauv plab. 
Kev ntxov kuaj thiab kho tseemceeb rau koj thiab 
koj tus menyuam txoj kev nojqab haushuv thiab 
yuav tsis muaj mob.

Koj xaiv tau ib tus ntawm cov hauv qab no los ua tus 
kuaj thiab kho koj txoj kev xeebtub:

• Tus Kws Kuaj Menyuam hauv Plab/Kuaj 
Pojniam Chaw Xis (OB/GYN)

• Tus Neeg Sai Mob uas Tau Ntawv Los Pab Yug 
Menyuam (CNM)

• Tus Neeg Saib thiab Khomob (kawm los kho 
pojniam)

Koj teem tau sijhawm mus kuaj menyuam hauv 
plab yam tsis xub tau mus ntsib koj tus PCP uantej. 
Koj yuavtsum tau xaiv ib tus OB/GYN, Neeg Saib 
thiab Khomob lossis Neeg Saib Mob uas Tau Ntawv 
Los Pab Yug Menyuam uas zwm rau hauv koj tus 
PCP pab neeg khomob. Koj tseem muaj cai mus 
kuaj menyuam hauv plab ntawm ib tus Neeg Saib 
Mob uas Tau Ntawv Los Pab Yug Menyuam sab 
nraud. Yog koj xav tau kev pab xaiv ib tus OB/GYN 
lossis yog koj muaj lus nug dabtsi, hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1 (888) 
665-4621, Monday txog Friday thaum 7:00 a.m. txog 
7:00 p.m. Peb txaus siab yuav los pab koj. 

Kev Nrhiav Kev Khomob
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Molina Healthcare muaj ib txoj kev pabcuam 
tshwjxeeb hu ua Motherhood Matters los rau peb cov 
tswvcuab uas xeebtub. Txoj kev pabcuam no muaj 
kev qhia tseemceeb txog kev noj zaubmov, kev tawm 
dagzog thiab lwm yam uas hais txog koj txoj kev 
xeebtub. Yog xav tau kev qhia ntxiv, hu rau txoj Kev 
Pabcuam Motherhood Matters tus xovtooj hu-dawb 
ntawm 1 (877) 665-4628, Monday txog Friday, 8:30 
a.m. txog 5:30 p.m.

NTAWV NTXOV QHIA 
DEJSIAB
Daim Ntawv Ntxov Qhia Dejsiab yog ib daim ntawv 
uas qhia rau cov kws khomob tias koj xav kom lawv 
khomob licas rau koj thaum lub sijhawm uas koj hais 
tsis tau lus lawm. Daim Ntawv Ntxov Qhia Dejsiab 
yog ib daim ntawv uas sau uantej thaum lub sijhawm 
uas koj muaj mob xwmtxheej ceev. Qhov no yog ib 
txoj kev los txwv lwm tus txoj kev txiavtxim siab txog 
tej kev khomob loj rau koj thaum koj muaj mob loj 
thiab txiavtxim siab tsis tau lawm. Ib daim “Ntawv 
Tsocai Rau Kws Lijchoj Uas Siv Tau Mus Ntev 
(Durable Power of Attorney) txog Kev Khomob” 
lossis daim “Ntawv Qhia Tias Cia Tuag Twbywm” 
yog cov Ntawv Ntxov Qhia Dejsiab. Koj muaj cai los 
npaj thiab sau ib daim Ntawv Ntxov Qhia Dejsiab. 
Koj tus PCP yuav teb tau koj cov lus nug txog cov 
Ntawv Ntxov Qhia Dejsiab.

Koj hu tau mus nug Molina Healthcare txog lub Xeev 
cov kevcai txog daim Ntawv Ntxov Qhia Dejsiab, thiab 
hais kom Molina Healthcare xa cov kev hloov hauv 
txoj kevcai txog daim Ntawv Ntxov Qhia Dejsiab tuaj 
rau koj. Molina Healthcare kho cov kev hloov txog 
ntawv ntxov qhia dejsiab uas lawv tau txais los ntawm 
lub Xeev los tsis pub dhau cuaj-caum (90) hnub. 

Koj tseem hu tau rau Molina Healthcare lub Chaw 
Pabcuam Tswvcuab tus xovtooj hu-dawb ntawm 
1 (888) 665-4621. Yog koj tsis hnov lus zoo, hu rau peb 
tus xovtooj TTY hu-dawb ntawm 1 (800) 479-3310.

Kev N
rhiav Kev K

hom
ob
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COV UAS YUAV SIV TAU 
HAUV KUV TXOJ KEV NPAJ 
KHOMOB YOG DABTSI?
Phaj no yuav qhia koj txog cov kev khomob uas siv 
tau hauv Molina Healthcare. Yuav kom siv tau ib 
txoj kev khomob, nws yuavtsum yog ib yam mob uas 
yog tias tsis kho yuav ua rau muaj mob. Koj muaj 
cai thov mus hais dua txog qhov uas luag txwv tsis 
kam khomob rau koj, nthuav mus rau nplooj 45 mus 
xyuas txog Kev Thov Lwm Tus Sab Nraud Los Pab 
Tshuaj Xyuas Txog Kev Khomob.

Koj txoj kev khomob yuavtsum tsis txhob yog kev 
kho sim lossis ib feem ntawm txoj kev kawm (kho 
saib yog vim licas). Txawm li ntawd los, tej zaum koj 
yuav thov tau txoj kev khomob sim lossis kho saib 
yog vim mob licas no, nthuav mus rau nplooj 46 mus 
xyuas kev qhia ntxiv. Molina Healthcare tseem kam 
them rau cov nqi khomob uas cov tswvcuab mus sim 
kho cancer saib puas zoo, nthuav mus rau nplooj 27 
mus xyuas kev qhia ntxiv.

Cov Kev Khomob thiab Pabcuam Tivthaiv
Molina Healthcare xav kom koj thiab koj cov 
menyuam muaj kev nojqab haushuv. Ntau yam 
teebmeem kev mob nkeeg muaj cuabkav kho tau 
kom tsis txhob mob ntxiv lawm yog tias ntxov kuaj 
pom. Lwm yam kabmob xwsli kabmob qoob peb muaj 
peevxwm yuav tivthaiv kom tsis txhob mob tau.

Kev Khomob Tivthaiv rau Cov 
Menyuam yaus
Cov kev khomob tivthaiv no siv tau thiab raug 
nquahu rau txhua tus menyuam yaus lossis cov hluas:

• Teev kom meej txog keebkwm kev mob nkeeg

• Kev kuaj lub cev nrog rau kev sojntsuam txog 
kev lojhlob

• Kev sojntsuam txog kev noj zaubmov

• Kev kuaj qhovmuag

• Kev kuaj hniav

• Kev muab tshuaj tsau kaus hniav

• Kev kuaj pobntseg

• Kev txhaj tshuaj tivthaiv*

• Kev kuaj kabmob, uas yog kuaj ntshav liab, 
ntshav qabzib, thiab cov qhov zis saib puas 
muaj mob dabtsi

• Kev kuaj kabmob ntsws (TB)

• Kev kuaj cov ntshav tsis zoo (sickle cell trait), 
thaum tsimnyog kuaj

• Kev qhia txog kev nojqab haushuv

• Nrog cov niamtxiv, cov saib xyuas, lossis cov 
uas muaj hnubnyoog lawm tham txog tias yog 
vim licas thiaj li kuaj 

• Cov kev kuaj mob uas muaj hauv lub Xeev 
Kalifonias Txoj Kev Pabcuam Tivthaiv 
Menyuam Kev Nojqab Haushuv thiab 
Teebmeem hauv Kev Lojhlob (Child Health 
and Disability Prevention Program, CHDP). 
Thov hu mus rau koj tus menyuam tus PCP 
mus nug ntxiv txog cov kev pabcuam no.

• Kev kuaj saib muaj kua txhuas hauv cov 
ntshav npaum licas

 Cov niamtxiv lossis cov saib xyuas ntawm cov 
tswvcuab uas muaj hnub nyoog 6 txog 72 lub hlis 
tsimnyog yuav tau txais cov kev qhia los ntawm 
lawv tus PCP; hais ntawm ncauj lossis sau hauv 
ntawv uas qhia txog qhov uas cov menyuam yaus 
no muaj feemcuam raug txhuas lom, tshwjxeeb 
yog cov txhuas uas nyob hauv cov xim pleev tsev. 
Thaum koj tus PCP kuaj ntshav saib puas muaj 
kua txhuas nws tseemceeb heev uas koj yuav tau 
nug thiab taug mus ntxiv saib puas muaj kua 
txhuas hauv cov ntshav.

 Hu mus rau koj tus PCP yog koj muaj lus 
nug ntxiv. 

• Kev Pabcuam Tivthaiv Menyuam Kev Nojqab 
Haushuv thiab Teebmeem hauv Kev Lojhlob 
(CHDP)
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 Txhua yam kev khomob uas yog Kev Pabcuam 
Tivthaiv Menyuam Kev Nojqab Haushuv thiab 
Teebmeem hauv Kev Lojhlob (CHDP) thaum 
yug mus txog 21 xyoos, nrog rau kev mus kuaj 
menyuam raws sijhawm (nrog rau cov kev kuaj 
qhovmuag thiab pobntseg hauv koj tus PCP 
lub chaw khomob), kev teev keebkwm kev mob 
nkeeg thiab kev lojhlob, kev mus kuaj lub cev, 
kev kuaj saib puas lojhlob zoo, kev txhaj cov 
tshuaj tivthaiv, sojntsuam kev noj zaubmov, 
kev kuaj kev hais lus thiab kev hnov lus, kev 
kuaj mob tshwjxeeb thiab kuaj qhovmuag raws 
li txoj kev Nquahu rau Kev Khomob Tivthaiv 
Menyuam yaus uas raug txais yuav los ntawm 
lub American Academy of Pediatrics thiab 
txoj Kev Pabcuam CHDP, pab U.S. Preventive 
Services Task Force, Advisory Committee on 
Immunization Practices thiab pab American 
Academy of Family Physicians.

• Kev Pabcuam Kho Txhua Yam Thaum 
Xeebtub (Comprehensive Perinatal Services 
Program, CPSP)

Cov Kev Pabcuam Kho Txhua Yam Thaum 
Xeebtub (CPSP) nrog rau kev kho kev xeebtub, 
yug menyuam thiab kho tomqab yug menyuam 
tas, qhia kev nojqab haushuv, sojntsuam kev 
noj zaubmov thiab kho teebmeem kev xav los 
yeej kho dawb xwb. (Xyuas ntxiv rau kev Kho 
Kev Xeebtub thiab Yug Menyuam)

* Yog koj tau coj koj tus menyuam mus txhaj tshuaj 
tivthaiv hauv phab saib kev nojqab haushuv hauv 
koj lub lub nroog lossis lub tsev kawm ntawv tau 
txhaj (cov) tshuaj tivthaiv rau koj tus menyuam 
lawm, nco ntsoov muab tej ntaub ntawv teev cov kev 
txhaj tshuaj tivthaiv (daim card teev tshuaj tivthaiv 
kabmob) ntawd rau koj tus menyuam tus PCP.

Kev khomob tivthaiv rau cov laus
Cov kev khomob tivthaiv no siv tau thiab raug 
nquahu rau txhua tus laus:

• Teev keebkwm thiab kev kuaj lub cev

• Kev kuaj ntshav khiav

• Kev kuaj roj hauv cov ntshav

• Kev kuaj mis rau cov pojniam raws lawv lub 
hnubnyoog

• Kev thaij mis rau cov pojniam raws lawv lub 
hnubnyoog

• Kev kuaj pojniam chaw xis (pap smear) raws 
lawv lub hnubnyoog thiab txoj kev mob nkeeg, 
nrog rau kev kauj kabmob hauv chaw xis (HPV)

• Kev kuaj kabmob ntsws (TB)

• Kev txhaj cov tshuaj tivthaiv li uas tsimnyog

• Kev kuaj los nrhiav kabmob thiab khomob

• Kev qhia txog kev nojqab haushuv

• Kev npaj tsevneeg

• Kev kho kev xeebtub thiab tomqab yug 
menyuam tas

Kev kho kev xeebtub
Molina Healthcare muaj cov kev kho kev xeebtub 
li no:

• Kev kho kev xeebtub thiab tomqab yug 
menyuam tas

• Kev kho cov teebmeem thaum xeebtub

• Kev kuaj Alpha Feto Protein (AFP) them rau 
los ntawm lub Xeev Kalifonias

• Kev pw khomob txog li plaub-caug yim (48) 
teev tomqab yug menyuam tas thiab cuaj-
caum rau (96) teev tomqab Phais Menyuam 
(C- Section) tas tshwj tias Molina Healthcare 
tsocai kom pw khomob ntev tshaj ntawd.

Yog tias tomqab uas nrog koj tham tas lawm, koj 
tus kws khomob txiavtxim siab tso koj thiab koj 
tus menyuam los tsev uantej lub sijhawm uas yog 
48 teev lossis 96 teev, Molina Healthcare yuav kam 
them rau cov kev khomob thiab pabcuam tomqab 
uas neb los tsev lawm.
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Molina Healthcare tseem muaj txoj kev xa ib tus 
neeg saib mob tuaj xyuas neb tom tsev tsis pub dhau 
li plaub-caug yim (48) teev tomqab uas neb tawm 
hauv tsev khomob los. Txoj kev tuaj xyuas no yuav 
muaj kev qhia txog kev tu menyuam, kev pub niam 
mis lossis mis nyuj rau menyuam noj, thiab tuaj 
xyuas saib tus menyuam mos thiab leej niam puas 
nojqab nyob zoo. Tus neeg saib mob yuav kuaj koj 
thiab koj tus menyuam lub cev saib puas muaj mob 
dabtsi (kuaj leej niam thiab tus menyuam lub cev 
saib puas muaj kev tu-ncua lossis teebmeem dabtsi).

Koj thiab koj tus kws khomob yuav los txiavtxim 
siab tias txoj kev tuaj xyuas no yuav yog tuaj xyuas 
hauv koj lub tsev, hauv lub tsev khomob, lossis hauv 
koj tus kws khomob lub chaw ua haujlwm nyob 
ntawm saib koj tsevneeg puas muaj tsheb thauj tuaj, 
thiab saib puas muaj lwm yam kev tabkaum. 

QHIA: Thov koomtes nrog koj tus kws khomob los 
xyuas kom koj tus menyuam tau txais txhua yam 
kev kuaj mob li uas tsimnyog.

KEV NPAJ TSEVNEEG
Muaj kev npaj tsevneeg rau cov Tswvcuab uas 
tseem muaj taus menyuam los pab kom tsuas muaj 
menyuam lossis ncua kev muaj menyuam li uas lawv 
xav tau. Cov kev npaj tsevneeg no yog siv txhua 
yam kev tswj kom tsis txhob muaj menyuam uas 
tau txais kev pomzoo los ntawm lub Federal Food 
and Drug Administration. Koj tus uas yog ib tus 
tswvcuab xaiv tau ib tus kws khomob uas nyob ze 
rau koj thiab yuav muab tau cov kev npaj tsevneeg 
uas koj xav tau rau koj. Peb cov Thawj Kws Khomob 
thiab OB/GYN yuav pab tau koj txog cov kev npaj 
tsevneeg no. Rau cov kev npaj tsevneeg, koj tseem 
xaiv tau cov kws khomob, tsev kuaj mob uas muaj 
kev npaj tsevneeg uas tsis zwm rau hauv Molina 
Healthcare yam tsis tau thov kev tsocai los ntawm 
Molina Healthcare uantej li. Molina Healthcare yuav 
them tus kws khomob lossis lub tsev kuaj mob rau 
cov kev npaj tsevneeg uas koj tau txais los ntawm 

lawv no. Koj yuav mus siv cov kev npaj tsevneeg sab 
nraud uas tsis zwm rau hauv Molina Healthcare 
qhov network no ntau npaum licas los yeej tau.

Cov kev npaj tsevneeg yog tej yam xwsli:

• Kev Qhia txog Kev Nojqab Haushuv thiab 
cobqhia xwv koj thiaj paub xaiv thiab totaub 
zoo txog cov kev siv los tswj kom tsis txhob 
xeebtub no.

• Kuaj mentsis txog keebkwm kev mob nkeeg 
thiab lub cev.

• Kuaj ntshav yog tias yuavtsum kuaj thiaj paub 
txiavtxim siab tias yuav siv txoj kev tswj kom 
tsis txhob xeebtub twg.

• Cov khoom siv los tswj kom tsis txhob xeebtub, 
tshuaj noj, Depo-Provera thiab kev rau thiab 
rho Norplant.

• Kho tej mob uas muaj vim txoj kev tswj 
kom tsis txhob xeebtub uas koj tus kws npaj 
tsevneeg tau npaj rau koj.

• Kev tivthaiv kom tsis txhob xeebtub los ntawm 
ib tus kws muag tshuaj uas zwm rau peb, 
lossis lwm tus kws khomob uas tsis zwm rau 
peb, thaum muaj xwmtxheej ceev.

• Tuamyeem phais kom tsis txhob muaj 
menyuam, nrog rau kev khi hnyuv qe thiab 
txiav hlab noobqes. 

• Kev kuaj kev xeebtub thiab cobqhia.

• Kev kuaj thiab kho kabmob kascees (STDs) 
yog tias kuaj pom.

• Kev tshuaj, kuaj thiab cobqhia cov tibneeg uas 
muaj feem yuav kis HIV, thiab xa mus khomob.

Yog koj xav tau kev qhia ntxiv txog cov kev Npaj 
Tsevneeg uas muaj hauv koj lub cheebtsam, thov hu 
mus rau State Department of Health Services, Offi ce 
of Family Planning, tus xovtooj hu-dawb ntawm 
1 (800) 942-1054.

Qhia: Qee cov tsev khomob thiab lwm tus kws 
khomob yuav tsis kam muab ib lossis ntau cov 
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kev khomob uas koj siv tau hauv koj txoj kev npaj 
khomob uas koj lossis koj tsevneeg xav tau: kev 
npaj tsevneeg, kev pab tswj kom tsis txhob xeebtub, 
nrog rau kev tswj kom tsis txhob xeebtub uas yog 
xwmtxheej cev, txiav hlab noobqe, phais kom tsis 
txhob xeebtub lthaum ub sijhawm uas mus yug 
menyuam, lossis mus rho menyuam. Koj yuav tau 
nug kom paub meej uantej koj thov nkag mus ua 
li ntawd. Hu rau koj tus kws khomob, pab neeg 
khomob, lossis lub tsev kuaj mob, lossis lub Chaw 
Pabcuam Tswvcuab tus xovtooj hu-dawb ntawm 
1 (888) 665-4621 mus nug saib koj puas yuav tau 
txais cov kev khomob uas koj xav tau no.

Kev rho menyuam
Luag tsocai rau rho menyuam hauv Kalifonias. Cov 
kev rho menyuam feem ntau tsuas noj sijhawm li ob 
peb teev xwb thiab koj yuav tsis tau mus pw hauv 
tsev khomob li. Yog koj yuav tau mus pw hauv tsev 
khomob koj yuavtsum tau muaj kev tsocai (nrog 
pomzoo tsocai uantej). Txoj kev tsocai no tsis yog rau 
kev rho menyuam. Txoj kev tsocai yog rau kev mus 
pw khomob. Txoj kev rho menyuam suav kev siv 
tshuaj Mifepristone (Mifeprex), uas luag hu ua RU-
486. Koj tsis tau yuavtsum mus rho menyuam hauv 
Molina Healthcare cov kws khomob nkaus xwb.

Kev mus pw khomob
Koj yuavtsum yuav kev xa mus rau kev mus pw 
hauv tsev khomob. Yog koj tau txais kev khomob 
hauv ib lub tsev khomob lossis koj raug mus pw 
hauv ib lub tsev khomob vim xwmtxheej ceev lossis 
mus kho yam mob uas yuavtsum tau kho sai thaum 
koj tawm hauv lub cheebtsam khomob mus lawm, 
luag yuav kam them rau koj cov nqi khomob ntawd 
txawm yog koj tsis tau txais kev xa mus losxij. Cov 
kev mus pw khomob uas siv tau yog suav:

• Hoob pw (ib hoob uas pw ob (2) lossis tshaj 
ntawd tus neeg)

• Zaubmov, suav cov zaubmov tshwjxeeb uas 
yuavtsum tau noj vim tus mob

• Cov kev khomob, neeg saib mob los zov li uas 
tsimnyog

• Kev txhaj tshuaj loog thiab tshuaj noj loog 
nrog rau cov nqi siv tsev khomob thiab cov nqi 
mus rho hniav rov los tsev, thaum yuavtsum 
tau siv tsev khomob lossis lub hoob phais vim 
nws tus mob thiab txoj kev rho thiab phais tus 
hniav ntawd.

• Cov kev phais

• Hoob phais, hoob khomob hnyav, kev kho 
plawv, thiab hoob so khomob

• Cov kev kuaj kabmob thiab x-ray

• Cov tshuaj noj

• Kev siv tshuaj tua kabmob (chemotherapy)

• Kev khomob uas siv x-ray, radium lossis lwm 
yam tshuaj radioactive

• Kev txhaj thiab siv ntshav

• Kev lim ntshav

• Kev xyaum lub cev, xyaum ua haujlwm thiab 
xyaum hais lus

• Kev phais mis, phais leeg, thiab phais kho kom 
nws rov qab zoo li qub thiab/lossis txuas tes 
lossis ceg yas kom ob sab zoo tib yam. Txoj kev 
pw khomob rau kev phais mis thiab phais leeg 
yuav yog koj tus kws khomob ua tus txiavtxim 
tomqab uas nrog koj tham tas lawm. Lub 
sijhawm mus pw khomob yuav siv raws li luag 
tej qauv uas ib txwm siv.

• Kev phais kho kom rovqab zoo li qub, yog 
cov kev phais uas phais kho tej yam tsis zoo 
ntawm lub cev uas nws muaj vim thaum 
yug los yeej zoo li ntawd, tsis lojhlob li ib 
txwm, raug mob, muaj mob, nqaij hlav, lossis 
vim kabmob thiab kho kom nws rovqab ua 
haujlwm lossis rov zoo li uas zoo tau tuaj.

• Kev npaj rau kev yuav tawm los tsev, nrog rau 
cov kev npaj yuav rov mus khomob ntxiv
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Ntawv yuav tshuaj thiab tshuaj noj
Siv tau thiab mus yuav tau tshuaj noj yog tias:

• Nws yog raug xaj los ntawm koj tus kws 
khomob lossis lwm tus kws khomob uas 
tabtom kho koj lossis koj tus menyuam

• Nws yog raug xaj lossis muab rau koj noj 
thaum koj mus khomob xwmtxheej ceev lossis 
pw hauv tsev khomob

• Lawv muab rau koj noj thaum tseem nyob 
hauv ib lub tsev so khomob, tsev laus, lossis 
tsev khomob rau cov laus thiab yog ib tus Kws 
Khomob hauv txoj kev Npaj Khomob ua tus 
xaj rau koj noj vim ib yam mob uas lawv kam 
them rau thiab koj mus yuav hauv ib lub tsev 
muag tshuaj uas lawv kom koj mus yuav.

• Nws raug xaj los ntawm ib tus kws npaj 
tsevneeg lossis lwm tus kws khomob uas tsis 
tas yuav kev xa mus li.

Koj mus yuav tau tshuaj noj hauv cov tsev muag 
tshuaj uas zwm rau peb lossis cov uas tsis zwm rau 
peb thaum muaj xwmtxheej ceev lossis yuavtsum 
tau yuav noj sai thaum koj tawm hauv cheebtsam 
khomob mus lawm.

Yog koj yuav tsis tau cov tshuaj hauv tsev muag 
tshuaj los noj thov tsis txhob rawm them rau cov 
tshuaj noj ntawd ntawm koj tuskheej. Hu mus rau 
Molina Healthcare lub Chaw Pabcuam Tswvcuab 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621 mus 
nrhiav kev pab. Yog koj yog ib tus neeg uas tsis hnov 
lus zoo hu rau peb tus xovtooj TTY hu-dawb ntawm 
1 (800) 479-3310 lossis hu rau peb los ntawm kev siv 
California Relay Service uas yog ntaus 711.

Yog koj xav tau ib tus tibneeg txhais lus los pab 
nrog lub tsev muag tshuaj tham txog kev yuav 
koj cov tshuaj noj, hu mus rau Molina Healthcare 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621. Koj 
mus xyuas tau cov tsev muag tshuaj hauv Molina 
Healthcare lub website, www.MolinaHealthcare.com.

Cov tshuaj noj uas tsis nto npe 
Cov tshuaj noj uas tsis nto npe los yeej zoo tib yam li 
cov tshuaj noj uas nto npe thiab. Yuav kom tau kev 
tsocai ntawm FDA (tseemfwv) los muag, cov tshuaj 
uas tsis nto npe yuavtsum yog siv tib yam tshuaj los 
ua, muaj zog tib yam thiab noj sib paug li cov tshuaj 
uas nto npe. Cov tuamtxhab uas ua cov tshuaj tsis 
nto npe yuavtsum tau qhia kom lub FDA pom meej 
hais tias lawv cov tshuaj ntawd yeej ua haujlwm zoo 
thiab muaj kev cobphum tibyam nkaus li cov tshuaj 
noj uas nto npe. Yog tias koj tus kws khomob xaj ib 
cov tshuaj uas nto npe rau koj thiab luag twb muaj 
cov tshuaj uas tsis nto npe uas zoo tib yam li ntawd 
lawm, Molina Healthcare yuav kam them rau cov 
tshuaj noj uas tsis nto npe ntawd xwb. Yog koj tus 
kws khomob sau hais tias koj yuavtsum tau noj cov 
tshuaj uas nto npe nkaus xwb, nws yuavtsum tau 
sau ntawv mus thov kev tsocai uantej ntawm Molina 
Healthcare Phab Saib Tshuaj Noj.

Tshuaj noj thum luamyeeb
Molina Healthcare kam them rau cov tshuaj uas noj 
los pab koj thum luamyeeb. Koj yuavtsum tau mus 
kawm ib hoob xyaum thum luamyeeb xwv luag thiaj 
kam them rau cov tshuaj noj ntawd. Koj muab tau 
cov kev qhia ntxiv txog cov kev thum luamyeeb los 
ntawm kev hu mus rau Molina Healthcare Phab 
Qhia Kev Nojqab Haushuv tus xovtooj hu-dawb 
ntawm 1 (800) 526-8196 ext. 127532, Monday txog 
Friday. Koj tus PCP yuav pab tau koj xaiv tias cov 
tshuaj pab thum luamyeeb twg yog cov uas zoo tshaj 
rau koj. Koj muaj cuabkav yuav tau cov tshuaj noj 
kom kav txog li peb lub hlis.

Daim Ntawv Teev Tshuaj Noj 
(Cov Tshuaj Uas Raug Tsocai)
Molina Healthcare muaj ib daim ntawv teev cov 
tshuaj noj uas cov kws khomob muaj cuabkav yuav 
xaj tau rau koj. Daim ntawv no hu ua “Daim Ntawv 
Teev Tshuaj Noj” (Drug Formulary). Daim ntawv 
teev cov tshuaj noj no yog npaj los ntawm ib cov kws 

Cov Kev Tau Txais
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khomob thiab ib cov kws muag tshuaj. Lawv tuaj 
sibntsib txhua peb (3) lub hlis twg ib zaug los sib 
tham txog cov tshuaj noj tshiab thiab tej kev hloov 
hauv cov kev khomob, xwsli los tsomxam saib cov 
tshuaj noj uas luag xaj los noj pab tej yam mob ntawd 
puas ua haujlwm zoo. Yuav muaj kev ntxiv lwm cov 
tshuaj rau lossis rho tej yam tshuaj tawm raws li 
luag txoj kev hloov kev khomob, kev khomob tshiab, 
thiab qhov uas luag tsim tau tej cov tshuaj tshiab.

Koj mus xyuas tau peb Daim Ntawv Teev 
Tshuaj Noj hauv peb lub web site ntawm 
www.molinahealthcare.com. Koj hu tau Molina 
Healthcare thiab nug txog ib yam tshuaj noj. Hu 
rau tus xovtooj hu-dawb ntawm 1 (888) 665-4621, 
Monday txog Friday, 7:00 a.m. txog 7:00 p.m. Yog koj 
yog ib tus uas tsis hnov lus zoo, hu mus rau peb tus 
xovtooj hu-dawb ntawm 1 (800) 479-3310. Koj tseem 
thov tau kom peb xa ib Daim Ntawv Teev Tshuaj 
Noj tuaj rau koj. Nco ntsoov tias qhov uas muaj ib 
hom tshuaj nyob rau hauv Daim Ntawv Teev Tshuaj 
Noj tsis tau txhais hais tias koj tus kws khomob 
yuav xaj cov tshuaj noj ntawd los kho koj tus mob.

Nco ntsoov tias, yog koj tus kws khomob xaj ib yam 
tshuaj noj uas tsis teev rau hauv Daim Ntawv Teev 
Tshuaj Noj uas nws ntseeg tias yuav pab tau koj tus 
mob, koj tus kws khomob thov tau kev tsocai rau cov 
tshuaj ntawd ntawm Molina Healthcare Phab Saib 
Tshuaj Noj. Molina Healthcare yuav qhia rov tuaj 
rau koj tus kws khomob paub tsis pub dhau nees-
nkaum plaub (24) teev lossis ib hnub ua haujlwm. 
Yog peb tsocai raws li txoj kev thov, peb yuav qhia 
rau koj tus kws khomob paub. Yog peb txwv, peb 
yuav xa ib tsab ntawv tuaj qhia rau koj thiab koj tus 
kws khomob paub hais tias yog vim licas peb thiaj 
txwv yam tshuaj ntawd.

Yog koj tseem niajhnub noj ib cov tshuaj uas tsis 
teev rau hauv peb Daim Ntawv Teev Tshuaj Noj 
ntxiv lawm, koj tus kws khomob thov tau kom peb 
yuav cov tshuaj ntawd rau koj noj ntxiv mus. Cov 
tshuaj ntawd yuavtsum yog cov tshuaj uas noj tau 
cobphum thiab zoo rau koj tus mob. Koj tus kws 

khomob yuavtsum tau xaj cov tshuaj ntawd npaum 
li qub rau koj noj.

Cov tshuaj noj thiab khoom siv los txwv 
kom tsis txhob xeebtub (cov kev tswj 
kev xeebtub)
Molina Healthcare kam them rau txhua yam tshuaj 
txwv kev xeebtub uas tau kev tsocai los ntawm FDA. 
Hu rau Molina Healthcare Phab Qhia Kev Nojqab 
Haushuv tus xovtooj hu-dawb ntawm 1 (800) 526-
8196 ext. 127532 yog koj xav paub ntxiv txog tej 
tshuaj uas koj yuav siv tau. No yog qee yam uas koj 
yuav tau xav txog:

• Ib tus kws khomob siv qee yam rau koj xwsli 
txhaj Depo-Provera lossis Norplant. (Norplant 
yog lub npe rau yam tshuaj uas luag muab 
cog rau hauv qab koj daim tawv ntawm koj 
ntxhais cajnpab.) Cov tshuaj uas luas cog no 
niajhnub tso ib cov tshuaj los tivthaiv kom koj 
tsis txhob xeebtub.

• Lossis koj hais kom koj tus kws khomob sau 
ntawv rau koj mus yuav ib cov tshuaj. Cov no 
tej zaum yog tshuaj noj kom tsis txhob xeebtub 
lossis ib cov rwb ntsaws.

• Koj muaj cuabkav yuav tau ib cov tshuaj noj 
tamsid kom tsis txhob xeebtub (tshuaj noj 
txwv kom tsis txhob xeebtub) hauv ib lub tsev 
muag tshuaj. Peb nquahu kom koj mus ntsib ib 
tus kws khomob uantej koj siv cov khoom tswj 
kom tsis txhob xeebtub, tabsis yog koj tsis ua 
li ntawd los tsis ua licas. Koj yuavtsum noj tsis 
pub dhau xya-caum ob (72) teev tomqab nrog 
txivneej pw tas. Koj noj cov tshuaj no thaum 
koj tsis tau siv ib txoj kev txwv kom tsis txhob 
xeebtub li, lossis koj xav tias yam uas koj siv 
ntawd yuav pab tsis tau.

Kev siv kws khomob
Peb them rau cov kev siv kws khomob li no:

• Khomob tivthaiv, kuaj mob, thiab khomob 
lossis kho kev raug mob
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• Cov kev mus ntsib kws khomob tom tsev 
khomob

• Kev mus kuaj menyuam yaus thiab cov laus 
raws sijhawm

• Kev mus nrog kws khomob tshwjxeeb tham 
thaum uas raug xa mus los ntawm koj tus PCP 
(xwsli mus ntsib kws kho plawv lossis kws kho 
cancer)

• Txhaj tshuaj, kuaj thiab kho kev tsis haum 
huabcua thaum uas kuaj thiab kho lossis raug 
xa mus los ntawm koj tus PCP

• Kev khomob los ntawm kws khomob hauv tsev 
khomob thiab sab nraud

• Ib cov kev pabcuam khomob tivthaiv, xwsli 
qhia txog kev nojqab haushuv, kev nrog tham, 
cov kev kuaj raws txoj kev pabcuam CHDP 
thiab kuaj menyuam yaus raws sijhawm

• Yog tias koj yog ib tus tswvcuab uas yog 
pojniam koj mus ntsib tau ib tus Kws Kuaj 
Menyuam hauv Plab/Kuaj Pojniam Chaw Xis 
(OB/GYN) uas zwm rau hauv koj tus PCP 
pab neeg khomob uas yog mus kuaj mob raws 
sijhawm thiab kho txoj kev xeebtub. Koj tsis 
tas yuav kev xa mus los ntawm koj tus PCP li, 
tabsis tej zaum koj yuav tau nug nws saib nws 
nquahu kom koj mus ntsib tus OB/GYN twg.

Kev zuaj txha cajqaum (GMC xwb)
Koj yuavtsum tau kev tsocai uantej rau kev mus 
zuaj txha cajqaum. Kev zuaj txha cajqaum yog ib 
txoj kev khomob uas xuas tes zuaj koj tus txha 
cajqaum thiab tsuas mus zuaj tau ib lub hlis twg ob 
(2) zaug xwb. Koj tus thawj kws khomob tsimnyog 
thaij x-rays uantej nws xa koj mus.

Xuas koob hno leeg (GMC xwb)
Koj yuavtsum tau kev tsocai uantej rau kev xuas 
koob hno leeg. Peb kam them rau kev xuas koob hno 
leeg thaum uas siv txhua yam los kho lawm tabsis 
koj tus mob pheej tsis zoo li.

Cov kev kho qhovmuag
Molina Healthcare kam the rau cov kev kuaj 
qhovmuag no:

• Kev mus kuaj qhovmuag raws sijhawm. Nug 
koj tus PCP txog kev kuaj qhovmuag yog tias 
koj muaj ntshav qabzib, glaucoma lossis lwm 
yam kabmob.

• Cov khauj-khaum tsom-iav qhovmuag

• Tsom-iav rau lub ntsiabmuag yog tias tsimnyog

Molina Healthcare yuav tsis them rau lub tsom-iav 
qhovmuag, txawm li ntawd los, Txoj kev Pabcuam 
Medi-Cal yuav them rau (siv licas them li ntawd). 
Molina Healthcare yuav pab koj yuav lub tsom-iav 
ntawd rau koj.

Kev kuaj kabmob, x-ray, thiab ua raws 
kws khomob xaj
Peb yuav them rau cov no thaum yog tias tsis kho 
yuav ua rau muaj mob:

• Cov kev kuaj nrhiav kabmob

• Cov kev thaij x-ray

• Lwm yam kev kuaj uas yog tias tsis kho yuav 
ua rau muaj mob, xwsli electrocardiograms 
(EKG) thiab electroencephalograms (EEG)

• Khoom siv khomob mus ntev, xwsli pas txheem 
thiab rooj zaum thawb ntog

• Kev kuaj thiab kho kev tsis haum huab-cua

• Kev kuaj pobntseg thiab pobntseg yas

• Kev kuaj ntshav thiab ntshav liab

• Tes taw yas (xwsli cajnpab yas, ceg yas, tes yas)

• Kev txiav tawv noov

• Kev xyaum lub cev, xyaum ua haujlwm thiab 
xyaum hais lus

• Kev kuaj ko taw

Cov Kev Tau Txais
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• Phais mis, phais kho leeg, thiab phais kho kom 
zoo nkauj rov tuaj thiab/lossis txuas tes taw 
yas kom ob sab zoo tib yam

• Phai kho kom zoo nkauj rov tuaj, yog cov kev 
phais los kho tej yam uas tsis zoo hauv lub cev 
txij thaum yug los, kev tsis lojhlob, raug mob, 
muaj mob, nqaij hlav lossis vim kabmob kom 
rov siv tau lossis zoo li lwm tus li uas kho tau

• Kev kuaj tshuaj mob cancer

• Kev tshuaj, kuaj, thiab khomob cancer mis

• Kev kuaj thiab khomob Phenylketonuria (PKU)

Cov kev sim kho cancer
Molina Healthcare kam them tus nqi rau cov 
tswvcuab uas kam mus sim kho cancer. Luag yuav 
tsis muab koj mus sim kho ib zaug li yog koj tsis 
tsocai. Yuav kom nws tau txais cov kev sim kho li no 
tus tswvcuab yuavtsum:

• Raug kuaj pom tias muaj mob cancer

• Raug txais mus rau ib txoj kev sim kho cancer

• Raug xa mus los ntawm ib tus kws khomob 
uas raug ntiav los ntawm Molina Healthcare 
thiab tau kev tsocai uantej los ntawm Molina 
Healthcare.

Cov kev khomob uas luag muab rau koj yuavtsum 
yog tau kev socai los ntawm ib lub koomhaum hauv 
qab no: 1) lub National Institute of Health, lub 
Federal Food and Drug Administration, lub U.S. 
Department of Defense, lossis lub U.S. Department 
of Veterans Affairs, lossis 2) nws yog siv ib yam 
tshuaj uas tseemfwv qibsiab tsis tau samfwm kom 
muaj ntawv tsocai mam muag tau.

Yuav tau yuav kev xa mus thiab kev tsocai uantej 
rau txhua tus tswvcuab txoj kev khomob tsis hais 
cov khomob uas yog kev sim kho lossis tsis yog kev 
sim kho. Hu mus rau Molina Healthcare lossis koj 
tus PCP mus nug kev qhia ntxiv.

Cov khoom siv khomob uas siv tau 
ntev, xwsli pas txheem thiab rooj zaum 
thawb ntog

• Peb kam them rau cov khoom siv khomob uas 
siv tau ntev yog tias yuavtsum tau muaj.

• Cov khoom siv khomob uas siv tau ntev yog 
ib yam khoom siv los pab yus tuskheej hauv 
tsev. Feem ntau nws yuav pab tsis tau koj yog 
koj tsis muaj mob lossis tsis raug mob lawm. 
Nws tsis yog tej yam uas yuav los pab kom koj 
xisnyob lossis muaj kev yoojyim rau koj.

• Yog koj yuavtsum tau muaj cov khoom 
siv khomob uas siv tau mus ntev, Molina 
Healthcare yuav xauj lossis yuav yam khoom 
ntawd rau koj.

• Koj yuavtsum tau ib daim ntawv xa mus 
thiaj yuav tau cov khoom siv khomob uas siv 
tau mus ntev yog tias nws tus nqi raug tshaj 
li $250.

• Peb tseem yuav kam them rau cov nqi kho, 
nqi xa thiab qee yam khoom siv nrog nws li 
uas tsimnyog. Tej zaum koj yuav tau kho koj 
tuskheej yog tias nws puas vim koj muab siv 
yuamkev lossis ua poob.

• Koj yuavtsum yuav yam khoom ntawd ntawm 
ib lub koomhaum uas muaj kev sib coglus nrog 
Molina Healthcare.

Cov Khoom Siv Uas Yuav Tau Yog Xwsli 
(tabsis tsi tas rau):

• Oxygen thiab tshuab tso oxygen

• Cov khoom ntsuas ntshav qabzib

• Cov khoom ntsuas Apnea

• Cov tshuab pab ua-pa thiab cov khoom siv 
nrog nws

• Tshuab tsuas pa, daim looj ntsejmuag, xov 
yaas, cov tshuab pab ua pa thiab cov khoom siv 
nrog nws
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• Khoom siv ntsuas kev ua pa

• Hnab ntim quav, taub ntim zis thiab cov 
khoom siv nrog nws.

Tshuab thiab khoom siv khomob ntshav 
qabzib
Molina Healthcare kam them rau cov tshuab thiab 
khoom siv khomob ntshav qabzib hauv qab no, yog 
tias tsis kho yuav ua rau muaj mob:

• Tshuab ntsuas ntshav qabzib thiab cov ntawv 
kuaj ntshav qabzib

• Tshuab ntsuas ntshav qabzib uas yog tsim los 
rau cov qhovmuag tsis pom kev

• Tshuab nqus kua suabthaj (insulin) thiab cov 
khoom siv nrog nws

• Cov ntawv ketone kuaj zis

• Riam phais thiab riam hno

• Koob txhaj kua saubthaj (insulin)

• Khoom siv tivthaiv lossis kho ko-taw vim mob 
ntshav qabzib

• Raj nqus kua saubthaj (insulin)

• Khoom siv pab kom pom kev, xwsli tsom-iav, 
los pab cov neeg uas tsis pom kev kom txhaj 
cov kua suabthaj (insulin) haum.

Kev Thauj Mus Khomob 

Kev Thauj Mus Khomob Xwmtxheej Ceev
Peb yuav them rau cov kev thauj mus khomob 
xwmtxheej ceev (ambulance) lossis siv tsheb 
ambulance thauj mus yog tias muaj mob hnyav uas 
tau hu rau “911” thiab tsimnyog yuavtsum tau 
thauj mus kho.

Kev Thauj Mus Khomob Uas Tsis Yog 
Xwmtxheej Ceev
Muaj kev thauj mus khomob uas tsis yog xwmtxheej 
ceev rau cov tswvcuab mus khomob uas yog siv tej 

tsheb thauj neeg, tsheb taxi, lossis lwm yam tsheb 
thauj pejxeem/thauj neeg.  Koj yuav tau hu yam luv 
li ob-peb (2-3) hnub uantej hnub uas koj yuav tau 
mus ntsib kws khomob mus teem sijhawm rau lawv 
tuaj thauj koj. 

Yog koj xav tau kev thauj mus khomob uas tsis yog 
xwmtxheej ceev, thov hu rau koj tus PCP lossis 
Molina Healthcare lub Chaw Pabcuam Tswvcuab 
mus nug saib koj puas tsimnyog tau txais cov kev 
pabcuam no. Koj yuavtsum muaj kev tsocai uantej 
lawv thiaj kam tuaj thauj kom. 

Luag kam muab kev thauj mus khomob uas tsis yog 
xwmtxheej ceev rau yog tias tus tswvcuab tseem 
tabtom mus kho nws ib txoj kev raug mob lossis 
kev phais uas ua rau nws tsav tsheb mus ntsib kws 
khomob tsis tau, nws tsis muaj lwm txoj kev thauj 
mus li lawm, thiab tus kws khomob (Thawj Kws 
Khomob lossis kws khomob tshwjxeeb uas nws teem 
mus ntsib) hais tias tus tswvcuab ntawd yuavtsum 
tau muaj kev thauj mus khomob thiab thauj rov los 
tsev uas tsis yog xwmtxheej ceev rau hnub ntawd. 

Menyuam tsocai khomob (Cov kev 
khomob uas tsis yuav niamtxiv kev tsocai)
Raws li Kalifonias txoj kevcai, cov tswvcuab uas muaj 
hnub nyoog 12 txog rau 18 xyoo muaj cuabkav tau 
txais kev khomob rau cov hauvqab no yam tsis yuav 
kev tsocai los ntawm niamtxiv lossis tus saib xyuas:

• Raug luag txhom nrog pw, raug mos

• Kev kuaj HIV

• Kev kho AIDS

• Kev quav-yeeb lossis quav-cawv rau cov 
menyuam yaus, kaum-ob (12) xyoos rov saud

• Kev xeebtub

• Kev rho menyuam (phais menyuam)

• Kev npaj tsevneeg

• Kev kho kabmob kascees rau cov menyuam 
yaus kaum-ob (12) xyoos rov saud

Cov Kev Tau Txais
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• Kev mus kho qee yam teebmeem kev xav 
rau cov menyuam yaus kaum-ob (12) xyoos 
rov saud.

Yog tias tus tswvcuab thov, cov kev khomob no tsuas 
yog tus kws khomob thiab tus tswvcuab nkaus xwb 
thiaj paub txog, thiab yuav tsis muab tej no qhia rau 
niamtxiv lossis tus saib xyuas paub. Koj tus yog ib 
tus tswvcuab xaiv tau ib tus kws khomob uas nyob 
ze rau koj thiab yuav muab tau cov kev khomob uas 
koj xav tau rau koj. Peb cov Thawj Kws Khomob 
thiab OB/GYN yuav muab tau cov kev khomob no 
rau koj. Rau cov kev khomob no, koj tseem xaiv 
tau cov kws khomob lossis tsev kuaj mob uas tsis 
zwm rau hauv Molina Healthcare yam tsis tau thov 
kev tsocai uantej li los ntawm Molina Healthcare. 
Molina Healthcare yuav them tus kws khomob 
lossis lub tsev kuaj mob cov nqi khomob uas koj tau 
txais los ntawm lawv no. Koj yuav mus siv cov kev 
menyuam yaus tsocai khomob no ntawm cov kws 
khomob uas tsis zwm rau hauv Molina Healthcare 
petsawg zaus los yeej tau li. Yog xav tau kev qhia 
ntxiv hu mus rau lub Chaw Pabcuam Tswvcuab tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621.

Kev khomob hauv tsev laus 
Peb kam them rau cov kev khomob hauv tsev laus 
(SNF) yog tias tsis kho yuav ua rau muaj mob thiab 
yog raug xa mus los ntawm koj tus PCP. Cov kev 
khomob hauv SNF uas siv tau yog:

• Hoob pw khomob thiab zaubmov noj

• Kev khomob los ntawm cov kws khomob thiab 
neeg saib mob

• Tshuaj noj

• Tshuaj txhaj

Kev khomob hauv ib lub tsev laus yog siv tau rau 
lub hlis uas koj nkag mus pw rau hauv thiab lub 
hlis tomqab ntawd. Dhau li ntawd lawm txoj Kev 
Pabcuam Medi-Cal (siv licas them li ntawd) yuav ua 
tus them rau txoj kev khomob no thiab koj yuav tau 
txais kev khomob li no ntxiv mus.

Kev khomob hauv tsev
Koj siv tau cov kev khomob no yog tias tsis kho yuav 
ua rau muaj mob thiab yog raug xa mus los ntawm 
koj tus PCP:

• Kev xa neeg tuaj pab tu hauv tsev li ib 
nrab hnub

• Kev xa neeg saib mob tuaj xyuas koj hauv tsev

• Kev xa neeg tuaj pab khomob hauv tsev

• Kev tuaj qhia xyaum lub cev, xyaum ua 
haujlwm lossis xyaum hais lus

• Cov kev pabcuam hauv tsev

• Kev xa neeg tuaj pab tu

• Cov khoom siv khomob 

• Cov tshuab siv khomob uas yuavtsum tau muaj

Kev mus so khomob
Yog tias koj muaj ib yam mob hauv ntsogcev, peb 
yuav kam them rau cov kev khomob no:

• Ib lub hoob uas raim tsem tsawv hauv lub tsev 
so khomob 

• Cov kev qhia los ntawm tus kws qhia noj 
zaubmov

• Kev nrog tu

• Cov kev pabcuam hauv kev khomob

• Kev xa neeg tuaj pab tu thiab ua zaubmov 
rau noj 

• Cov nqi kho los ntawm kws khomob

• Tshuaj noj

• Cov khoom siv khomob thiab tej tshuab siv

• Kev mus so khomob txog li xya (7) hnub. Kev 
mus so khomob yog kev pab tu hloov tus neeg 
uas ib txwm tu koj kom nws tau so mentsis

• Cov kev tawm tswvyim thiab txhawb rau koj 
thiab koj tsevneeg

• Kev npaj ib txoj kev tu rau koj
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• Kev mus so khomob ib ntus luv luv

• Kev pab tswj kom tsis txhob hnov mob

• Kev tswj koj qhov mob

• Kev xyaum lub cev, xyaum ua haujlwm, thiab 
xyaum hais lus yog yuav tau ua li ntawd koj thiaj 
nyob taus, lossis pab kom tus neeg mob ua tau tej 
haujlwm hauv tsev thiab siv tau nws lub cev

Txoj kev mus so khomob yog rau cov tibneeg uas 
luag kuaj pom tias nws muaj ib yam mob hauv lub 
ntsogcev (uas tsuas li kaum-ob (12) lub hlis lossis 
luv dua los ua neej nyob xwb) thiab nws xaiv mus 
kho li no thiab tsis kam kho li ib txwm uas txoj kev 
npaj khomob no kam them rau. Thov hu mus rau 
Molina Healthcare mus nug kev qhia ntxiv.

Yog koj tus menyuam muaj ib yam mob hauv 
ntsogcev uas Kalifonias Txoj Kev Pabcuam 
Menyuam Yaus (California Children’s Services, 
CCS) kam them rau thiab koj xaiv coj nws mus pw 
khomob li hais no, koj tus menyuam yuav tsis tau 
cov kev pabcuam hauv CCS ntxiv lawm.

Cov kev khomob rau cov neeg Qhab
Txhua tus neeg Qhab Amelikas muaj cai mus nrhiav 
kev khomob hauv Cov Tsev Khomob Rau Cov Neeg 
Qhab. Koj tsis tas yuav ntawv xa mus los ntawm koj 
tus PCP li. Molina Healthcare yuav them rau cov kev 
khomob uas siv tau ntawd. Koj tseem muaj cai tsis 
xaiv ib txoj kev npaj khomob, thiab muaj cai tawm 
tau hauv ib txoj kev npaj khomob yam tsis tas yuav 
tau qhia tias yog vim licas li. Yog koj xav tau kev 
pab nrhiav ib lub tsev khomob rau cov neeg Qhab, 
thov hu mus rau lub Chaw Pabcuam Tswvcuab tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621.

Lub Chaw Khomob Uas Txais Kev 
Pabcuam los ntawm Tseemfwv Qibsiab
Yog koj xav tau kev khomob los ntawm ib lub 
Chaw Khomob Uas Txais Kev Pabcuam los ntawm 
Tseemfwv Qibsiab (Federally Qualifi ed Health 
Center, FQHC), peb muab koj mus nkag tau rau 

ib lub FQHC uas muaj kev coglus los khomob rau 
Molina Healthcare. Lossis koj thov tau kev xa mus 
rau los ntawm koj tus PCP.

Lwm tus ua rau koj raug mob
Yog lwm tus (dua lwm tus tibneeg) ua rau koj raug 
mob, Molina Healthcare yuav pab nrhiav cov kev 
Khomob Uas Siv Tau ntawd rau koj. Tej zaum lub 
DHCS yuav kom tus tibneeg ntawd them cov nqi 
khomob ntawd rov rau lawv. Tej zaum lub DHCS 
yuav kom koj nrog koomtes rau qhov no. Yog koj 
tau txais nyiaj txiag los ntawm tus tibneeg ntawd, 
koj yuav tau them cov nqi khomob uas Molina 
Healthcare tau kho koj lawm rovqab rau DHCS.

Khomob los ntawm Kev Thov Vajtswv 
lossis Sab Ntsujplig
Peb kam them rau kev “khomob los ntawm kev thov 
Vajtswv lossis sab ntsujplig” yog tias txoj kev thov 
ntawd yog thov los ntawm ib tus Christian Science 
Practitioner.

COV UAS YUAV SIV TSIS TAU 
YOG DABTSI?
Cov Uas Siv Tsis Tau
Molina Healthcare yuav tsis kam them rau qee 
yam kev khomob. Molina Healthcare yuav tsis txwv 
cov kev khomob uas Medi-Cal kam them rau. Yog 
tias koj yuavtsum tau muaj cov kev khomob no, 
tej zaum Medi-Cal yuav rho koj tawm hauv Molina 
Healthcare. Koj tseem yuav tau txais koj cov kev 
khomob hauv Medi-Cal, tabsis txoj Kev Pabcuam 
Medi-Cal yog tus them rau (siv licas them li ntawd). 
Cov uas teev rau hauvqab no yog cov kev khomob 
li ntawd. Yog xav tau kev pabcuam txog cov kev 
khomob hauv Medi-Cal (siv licas them li ntawd), 
koj hu tau mus rau lub Department of Health Care 
Services Medi-Cal Managed Care Ombudsman tus 
xovtooj hu-dawb ntawm 1-888-452-8609 lossis koj hu 
tau mus rau Molina Healthcare mus nrhiav kev pab.

Cov Kev Tau Txais
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• Kev Phais Hloov Ib Yam Khoom Loj 
hauv Lub Cev
Koj tus kws khomob yuav ua tus txiavtxim saib 
koj puas yuavtsum tau kho li no. Nws yuav 
pab koj nrhiav cov kev khomob li no los ntawm 
txoj Kev Pabcuam Medi-Cal (siv licas them 
li ntawd) lossis ntawm Kalifonias Txoj Kev 
Pabcuam Menyuam Yaus. Cov kev phais hloov 
tej yam loj yog kev phais hloov hlwb pobtxha, 
phais hloov plawv, phais hloov siab, phais hloov 
ntsws, phais hloov plawv/ntsws, phais hloov 
siab/hnyuv mos, thiab phais hloov hnyuv mos. 
Yog koj yuav raug hloov raum nkaus xwb, koj 
tseem nyob tau hauv Molina Healthcare.

• Kev Khomob Ntev
Molina Healthcare yuav tsis kam them cov 
nqi khomob rau cov tswvcuab uas twb mus pw 
khomob ntev tshaj lub hlis uas nws mus thiab 
lub hlis tomqab ntawd hauv ib lub tsev laus, 
tsev khomob nrab, lossis cov tsev khomob ntev 
lawm. Cov kev khomob li no txoj Kev Pabcuam 
Medi-Cal mam li them rau (siv licas them li 
ntawd). Yog tias koj yuavtsum tau muaj kev 
mus pw khomob ntev, koj yuav raug rho tawm 
hauv Molina Healthcare xwv koj thiaj li yuav 
tau txais cov kev khomob no.

• Medi-Cal Cov Kev Pabcuam Tsocai 
Rau Khomob Hauv Tsev thiab Hauv 
Cheebtsam
Cov kev khomob no yog them rau los ntawm 
lub Department of Health Care Services thiab 
siv tau rau kev Tuaj Phais Hauv Tsev, Tuaj 
Khomob Hauv Tsev, Mus Khomob Hauv Tsev 
Laus, Model Waiver, thiab AIDS Waiver.

Cov kev khomob uas Molina Healthcare 
lossis Medi-Cal yuav tsis kam them rau
Cov kev khomob no Molina Healthcare lossis txoj 
Kev Pabcuam Medi-Cal (siv licas them li ntawd) 
yuav tsis kam them rau:

• Cov tshuaj, khoom, lossis kev sim kho (tshwj 
tau kev tsocai rau)

• Kev phais kho kom zoo nkauj tuaj, tshwj yog 
nws raug mob lossis vim kabmob ua rau nws 
tsis zoo lawm xwb

• Tej khoom yus nyiam thiab ua rau yoojyim 
rau yus

• Ntiav neeg saib mob tuaj tu (tshwj thaum 
yuavtsum tau ua li ntawd)

• Tuamyeem txiav tawv noov

• Kev hno leeg thiab zuaj txha cajqaum (GMC 
xwb siv tsis tau hauv Two Plan)

• Cov kev kuaj lub cev mus ua sports uas lub tsev 
kawm ntawv lossis kev ua sport uasi kom kuaj

• Pab ua cov forms rau diability, WIC, DMV

Koj muaj cai thov rov mus hais dua txog luag txoj 
kev txwv tsis kam khomob rau koj. Nthuav mus rau 
nplooj 45 mus xyuas txog Kev Thov Lwm Tus Sab 
Nraud Los Pab Tshuaj Xyuas Txog Kev Khomob 
thiab nplooj 46 mus xuas txog Kev Thov Lwm Tus 
Sab Nraud Los Pab Tshuaj Xyuas Txog Kev Khomob 
vim raug Txwv Kev Sim Kho/Kho Saib Mob Dabtsi.

COV UAS TEJ ZAUM YUAV 
SIV TSIS TAU YOG DABTSI?
Cov kev txwv
Tej zaum Molina Healthcare yuav tsis kam them rau 
lwm yam kev khomob. Koj tseem yuav ua tau ib tus 
tswvcuab hauv Molina Healthcare, tabsis txoj Kev 
Pabcuam Medi-Cal (siv licas them li ntawd) mam 
ua tus them rau cov kev khomob no. Peb yuav pab 
nrhiav cov kev khomob no los rau koj yog tias koj 
yuavtsum tau muaj:

• Kalifonias Txoj Kev Pabcuam Menyuam 
Yaus (CCS)
Txoj CCS yog ib txoj kev pabcuam hauv lub 
Xeev rau cov menyuam yaus uas yuavtsum tau 
muaj kev khomob tshwjxeeb txog thaum lawv 
muaj nees-nkaum ib (21) xyoos. Nws them rau 
cov nqi khomob uas yuav tau kho tshwjxeeb 
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ntawd. Xwsli khis ncauj, tuag tes tuag taw, 
muaj teebmeem qhovmuag, HIV, Zij Ncaug, Mob 
Ntshav, thiab cancer. Koj tus PCP yuav pab koj 
thov cov kev pabcuam no yog koj tus menyuam 
tsimnyog yuav tau txais. CCS yuav qhia tuaj rau 
koj paub yog tias koj tus menyuam tsimnyog tau 
txais txoj kev pabcuam no.

Yog koj tus menyuam tau txais cov kev 
pabcuam CCS, koj tus menyuam tseem yuav ua 
tau ib tus tswvcuab hauv Molina Healthcare li 
qub. Koj tus menyuam yuav muaj ib tus lossis 
coob tus kws khomob CCS uas kho nws cov 
mob tshwjxeeb ntawd. Koj tus menyuam tus 
kws khomob hauv Molina Healthcare yog tus 
yuav kho tagnrho lwm cov mob rau nws. Qhov 
no txhais tau hais tias koj tus menyuam tus 
PCP hauv Molina Healthcare yuav yog tus uas 
kuaj nws raws sijhawm, thiab txhaj cov tshuaj 
tivthaiv rau nws. Molina Healthcare tseem 
yuav yog lub uas kho txhua lwm yam mob rau 
koj tus menyuam.

 Koj nrhiav tau cov kev qhia ntxiv txog txoj 
kev Pabcuam CCS los ntawm kev hu mus rau 
Molina Healthcare tus xovtooj hu-dawb ntawm 
1 (888) 665-4621.

• Kev Khomob Teebmeem hauv Kev Xav 
(Teebmeem hauv hlwb lossis kev xav)
Molina Healthcare yuav tsis them rau cov 
kev mus pw khomob teebmeem hauv kev xav 
thiab feem ntau ntawm cov kev mus khomob 
teebmeem hauv kev xav rovqab los tsev. Medi-
Cal txoj kev siv licas them li ntawd lossis lub 
Nroog Phab Pabcuam Teebmeem Hauv Kev Xav 
(County Mental Health Department) yuav pab 
them rau cov kev khomob no. Tej zaum koj tus 
kws khomob yuav pab kho qee yam teebmeem 
hauv kev kav rau koj (xwsli kev nyuaj siab).

Koj tus PCP yuav tsis kho cov hauvqab no:

• Cov kev khomob teebmeem kev xav

• Cov kev mus pw khomob teebmeem kev xav

• Cov kev kho kev xav

• Cov kev kho teebmeem kev xav tshwjxeeb

• Cov kev rov xyaum dua

• Cov kev qhuab ntuas niamtxiv kev ua neej 

• Cov kev qhuab ntuas tsevneeg thiab menyuam

• Cov kev pab tawm tswvyim qhuab ntuas

• Kev Kho Kev Quav Cawv thiab Quav 
Yeeb-tshuaj
Molina Healthcare kam them rau kev “kho 
tivthaiv kom tsis txhob muaj teebmeem” thiab 
mus pw kho vim haus tau yeeb-tshuaj ntau 
dhau lawm. Txawm li ntawd los, yog tias koj 
xav tau lwm yam kev kho kev quav cawv thiab 
quav yeeb-tshuaj, koj yuav raug muab xa mus 
rau lub Nroog txoj kev pabcuam txiav cawv 
thiab txiav yeeb-tshuaj. Qhov no suav kev 
thum cawv thiab yeeb-tshuaj.

• Kev Kho Hniav
Molina Healthcare tsis muaj kev kho hniav 
rau koj. Txoj kev Pabcuam Medi-Cal mam 
them rau koj cov kev kho hniav. Koj tus PCP 
yuav pab kuaj koj cov hniav thiab muab koj xa 
mus rau ib tus kws kho hniav mus kho koj cov 
hniav. Thov hu rau Denti-Cal ntawm 1 (800) 
322-6384 mus nug txog cov kev kho hniav.

• Kev Khomob Ntsws (TB)
Koj tus PCP yuav qhia rau koj yog tias koj yuav 
tau mus khomob ntsws. Yog tias koj yuavtsum 
tau kho, koj yuav raug muab xa mus rau phab 
saib kev nojqab haushuv hauv cheebtsam.

• Kev Pab Khoom Noj Ntxiv rau Cov 
Pojniam, Cov Menyuam Mosliab thiab 
Cov Menyuam yaus (Women, Infants 
and Children (WIC) Supplemental Food 
Program)

• Cov Tsev Qhia Kev Nojqab Haushuv 
Hauv Cheebtsam (Local Education 
Agency Services)

• Kev Kuaj Menyuam yaus Saib Puas Muaj 
Kua Txhuas (Childhood Lead Poisoning 
Case Management Services)

Cov Kev Tau Txais



33

C
ev Lu

s
Kev N

rhiav Kev K
hom

ob
C

o
v K

ev Ta
u

 Txa
is

C
o
v K

ev K
h

o
m

o
b

 th
ia

b
 

K
ev Pa

b
cu

a
m

Lw
m

 Ya
m

• Cov tshuaj noj khomob HIV/AIDS thiab 
Teebmeem Kev Xav feem ntau

• Cov kev thov vajtswv rau lossis kho sab 
ntsujplig (prayer or spiritual healing 
services)

Yog koj yog ib tus Tswvcuab Medi-Cal/Medicare, nws 
tseemceeb uas koj yuav tau paub tias yog Medicare, 
tsis yog Medi-Cal uas yuav them rau koj cov tshuaj 
noj feem ntau. Yog koj xav paub ntxiv thov hu rau 
Molina Healthcare lub Chaw Pabcuam Tswvcuab 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621. Yog 
koj yog tus neeg uas tsis hnov lus zoo, hu rau Molina 
Healthcare tus xovtooj TTY hu-dawb ntawm 1 (800) 
479-3310. Koj tseem hu tau rau Medicare tus xovtooj 
hu-dawb ntawm 1 (800) MEDICARE. Cov neeg uas 
siv tus xovtooj TTY hu tau rau tus xovtooj hu-dawb 
ntawm 1 (877) 486-2048. Koj tseem mus xyuas tau 
Medicare lub website hauv www.Medicare.gov.

Yog koj muaj lus nug dabtsi txog koj cov kev khomob, 
thov hu rau Molina Healthcare tus xovtooj hu-dawb 
ntawm 1 (888) 665-4621. Yog koj yog ib tus neeg 
uas tsis hnov lus zoo, hu rau Molina Healthcare 
tus xovtooj TTY hu-dawb ntawm 1 (800) 479-3310. 
Lossis hu mus rau lub Department of Health Care 
Services, Medi-Cal Managed Care Ombudsman 
Offi ce tus xovtooj hu-dawb ntawm 1 (888) 452-8609.

THAUM TWG KUV TXOJ 
KEV UA TSWVCUAB HAUV 
MOLINA HEALTHCARE MAM 
XAUS?
(Cov Kev Khomob Xaus)

Koj txoj kev ua tswvcuab hauv Molina 
Healthcare yuav xaus yog tias:

• Koj tsis tau txais Medi-Cal ntxiv lawm. 

• Koj khiav tawm hauv Molina Healthcare lub 
cheebtsam khomob lawm.

• Koj txiavtxim siab tawm kev ua tswvcuab 
thiab tawm hauv Molina Healthcare mus.

• Txoj Health Care Options (HCO) Program 
muab koj nkag yuamkev rau hauv Molina 
Healthcare. HCO yog ib lub koomhaum hauv 
lub DHCS uas los saib Txoj Kev Npaj Khomob 
Medi-Cal (Medi-Cal Choice Program).

Yog koj khiav tawm hauv Molina Healthcare lub 
cheebtsam khomob lossis txiavtxim siab tawm kev 
ua tswvcuab hauv Molina Healthcare, nws yuav noj 
sijhawm li kaum tsib (15) mus txog plaub-caug tsib 
(45) hnub tomqab uas koj hais mus rau Health Care 
Options koj mam tawm tau. Yog koj tsis tau txais 
Medi-Cal ntxiv lawm, koj tus neeg tuav ntaub ntawv 
yuav xa ib cov ntawv tuaj qhia koj.

Tej zaum Molina Healthcare yuav thov 
kom rho koj tawm yog tias:

• Koj cia lwm tus siv koj cov kev khomob lossis 
daim ID tswvcaub hauv Molina Healthcare. 

• Koj hais lus phem lossis ua tej yam phem uas 
yuav tsis muaj kev cobphum rau cov neeg ua 
haujlwm hauv Molina Healthcare lossis txwv 
Molina Healthcare lossis tej tus neeg hauv 
Molina Healthcare txoj kev yuav muab kev 
khomob rau koj lossis lwm tus tswvcuab.

• Koj tsis haum nrog koj tus kws khomob thiab 
Molina Healthcare tsis muaj dua lwm tus kws 
khomob rau koj ntxiv lawm. Qhov no tsis yog 
hais txog cov tswvcuab uas txwv tsis kam 
khomob.
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Yog Molina Healthcare thov kom muab koj rho 
tawm tswvcaub, peb yuav sau ib tsab ntawv tuaj 
qhia rau koj tias peb tabtom thov kom muab koj 
rho tawm tswvcaub. Thaum no koj thov rov mus 
hais dua txog peb txoj kev thov no tau. Molina 
Healthcare yuav qhia tuaj rau koj paub yam tsawg 
kaum (10) hnub uantej koj yuav raug rho tawm. 

Yog koj ntseeg hais tias peb xaus koj txoj kev khomob 
vim koj tus mob lossis tej uas yuav tau kho koj tus 
mob, koj thov tau kev tuaj nrog tshuaj los ntawm lub 
Department of Managed Health Care los ntawm tus 
xovtooj hu-dawb ntawm 1 (800) 400-0815. Koj tseem 
hu tau rau tus Medi-Cal Ombudsman tus xovtooj 
hu-dawb ntawm 1 (888) 452-8609 thiab koj thov tau 
Medi-Cal Fair Hearing los ntawm kev hu rau tus 
xovtooj hu-dawb ntawm 1 (800) 952-5253.

Kuv yuav thov tawm hauv Molina 
Healthcare mus licas?
Koj thov tawm tau hauv Molina Healthcare txhua 
lub sijhawm yam tsis tas qhia tias yog vim licas. 
Txoj kev thov tawm yuav noj sijhawm ntev li lub 
sijhawm uas thov tau tawm. 

Yog xav tau daim ntawm thov tawm, hu rau Health 
Care Options tus xovtooj hu-dawb ntawm 1 (800) 
430-4263 (Cov tswvcuab uas hais tau lus Mev hu tau 
rau 1 (800) 430-3003). Luag yuav xa ib daim ntawv 
thov tawm tuaj rau koj. Lub Xeev yuav los tshuaj 
thiab ua tus txiavtxim siab kawg rau cov ntawv thov 
tawm thiab nws yuav siv sijhawm li kaum-tsib (15) 
txog plaub-caug tsib (45) hnub mam yuav ua tiav. 
Koj daim ntawv thov tawm yuav muaj hnub uas koj 
xav thov tawm. Koj yuavtsum mus khomob ntxiv 
ntawm koj tus PCP txog thaum koj tawm tau. 

Peb xav kom koj muaj kev txaus siab rau koj cov 
kev khomob. Yog koj txiavtxim siab yuav tawm 
hauv Molina Healthcare mus, thov hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1 (888) 
665-4621. Peb xav paub tias yog vim licas koj thiaj 
txiavtxim siab pauv kev npaj khomob. 

Kuv yuav thov tawm kom sai licas?
Muaj qee zaum koj thov tau kom tso koj tawm sai. 
Cov Tswvcuab hauv qab no hu tau rau Health Care 
Options tus xovtooj hu-dawb ntawm 1 (800) 430-
4263 (Cov Tswvcuab uas hais tau lus Mev hu tau 
rau tus xovtooj hu-dawb ntawm 1 (800) 430-3003). 
Lawv yuav pab koj ua ntawv thov tawm. 

• Cov menyuam yaus uas tau txais kev khomob 
los ntawm Foster Care lossis Adoption 
Assistance Programs. 

• Cov tswvcuab uas yuavtsum tau muaj kev 
khomob tshwjxeeb, xwsli phais hloov ib yam 
loj hauv lub cev, uas tau txais cov kev khomob 
no los ntawm Medi-Cal txoj kev siv licas them 
li ntawd. 

• Cov tswvcuab ntawm lwm txoj kev npaj 
khomob uas muaj lwm txoj kev khomob Medi-
Cal, Medicare lossis lwm yam fajseeb khomob.

• Cov Qhab Amelikas muaj cai tawm tau hauv 
Molina Healthcare mus txhua lub sijhawm 
yam tsis tau qhia tias yog vim licas.

Cov Kev Khomob Medi-Cal Txuas Ntxiv 
(Transitional Medi-Cal) Nev?
Koj muaj cai thov Transitional Medi-Cal (TMC) yog 
koj cov kev pabcuam nyiaj ntsuab raug txiav vim koj 
khwv tau nyiaj ntau los. TMC tseem muaj dua ib 
lub npe hu ua “Medi-Cal rau cov neeg ua haujlwm.” 
TMC yog rau cov neeg uas khwv tau nyiaj los lossis 
cov txheebze uas tu ib cov menyuam thiab lawv cov 
menyuam uas raug txiav Medi-Cal vim khwv tau nyiaj 
ntau los ntxiv, kev sib yuav, lossis tus txiv/pojniam rov 
los tsev. Yog koj muaj raws li tej uas hais txog TMC 

Cov Kev Tau Txais
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no, koj yuav tau txais kev khomob Medi-Cal yam tsis 
tau them dabtsi li txog kaum-ob (12) lub hlis, thiab 
uake tibsi txog li nees-nkaum plaub (24) lub hlis.

Yog koj cov Medi-Cal raug txiav, koj tsimnyog 
nug koj tus neeg tuav ntaub ntawv saib koj puas 
tsimnyog yuav tau txais TMC tomqab ntawd. Yog 
koj tau txais TMC, koj tseem ua tswvcuab tau mus 
ntxiv hauv Molina Healthcare lossis hauv txoj kev 
npaj khomob uas koj xav tau.

KUV TUS UAS YOG 
TSWVCUAB HAUV MOLINA 
HEALTHCARE COV CAI 
THIAB COV UAS YUAVTSUM 
TAU UA YOG DABTSI?
Cov cai thiab tej yuavtsum tau ua no muaj lo rau 
hauv koj tus kws khomob lub chaw khomob thiab 
muaj nyob hauv Molina Healthcare lub web site: 
www.MolinaHealthcare.com.

Koj Cov Cai
Koj muaj cai:

• Tau txais kev hwm thiab saib taus los ntawm 
txhua tus neeg uas ua haujlwm hauv Molina 
Healthcare.

• Tau txais cov kev qhia txog Molina Healthcare, 
peb cov neeg muab kev khomob, peb cov kws 
khomob, peb cov kev khomob, thiab cov tswvcuab 
cov cai thiab cov uas lawv yuavtsum tau ua.

• Xaiv koj tus “thawj” kws khomob hauv cov 
kws khomob uas zwm rau Molina Healthcare 
qhov network. (Tus kws khomob no yog hu ua 
koj tus thawj kws khomob).

• Tau txais kev qhia txog koj tej mob. Yog tias 
koj muaj ib tus mob, koj muaj cai kom luag 
qhia tagnrho cov kev yuav kho tau tus mob 
ntawd rau koj txawm yog yuav kho kim npaum 

licas lossis koj yuav kho tau thiab tsis tau los 
xij. Koj muaj cai nug txog koj tus mob thiab 
kom luag teb tagnrho koj cov lus nug rau koj.

• Pab txiavtxim siab txog txoj kev yuav kho koj 
tus mob. Koj muaj cai txwv tsis pub luag kho 
koj tus mob.

• Tsis pub leejtwg paub txog koj tus mob. Peb 
yuav ceev thiab tsis pub leejtwg pom koj cov 
ntaub ntawv khomob.*

• Mus xyuas tau koj cov ntaub ntawv khomob. 
Koj tseem muaj cai luam, lossis kho koj cov 
ntaub ntawv khomob raws li kevcai.

• Hais tau cov kev tsis txaus siab txog Molina 
Healthcare lossis koj txoj kev khomob. Koj hu, 
fax, e-mail lossis sau ntawv tau mus rau Molina 
Healthcare lub Chaw Pabcuam Tswvcuab.

• Thov rov mus hais dua txog Molina Healthcare 
cov kev txiavtxim siab. Koj muaj cai cia lwm 
tus los sawvcev koj thaum koj mus hais cov 
kev tsis txaus siab no.

• Thov mus Hais Raws Kev Ncajncees hauv Xeev 
tau los ntawm kev hu mus rau tus xovtooj hu-
dawb ntawm 1 (800) 952-5253. Koj tseem muaj 
cai tau txais cov kev qhia txog kev thov mus 
Hais Raws Kev Ncajncees hauv Xeev sai.

• Tawm hauv Molina Healthcare mus (Tawm 
hauv Molina Healthcare Txoj Kev Npaj 
Khomob mus).

• Thov lub tswvyim thib ob ntawm lwm tus kws 
khomob txog koj tus mob. 

• Thov kom lwm tus uas tsis zwm rau Molina 
Healthcare los pab xyuas cov kev khomob 
uas tseem yog kho sim lossis lam kho saib 
puas zoo xwb.

• Txiavtxim siab uantej hais tias thaum koj muaj 
mob loj lossis raug mob koj xav kom kho licas.

• Tau txais kev pab txhais lus dawb rau kev nrog 
koj tus kws khomob lossis peb tham yog tias koj 
nyiam hais ib yam lus uas tsis yog lus Askiv.
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Cov Kev Tau Txais

• Tsis txhob raug hais kom coj ib tus phoojywg 
lossis ib tus hauv tsevneeg tuaj nrog txhais lus.

• Tau txais cov kev qhia txog Molina Healthcare, 
koj cov neeg khomob, lossis koj tus mob ua koj 
yam lus. Koj tseem thov tau lwm yam ntaub 
ntawv xwsli, cov ntawv sau ua tej tus tsiaj 
ntawv loj thiab Braille.

• Thov tau Molina Healthcare daim ntawv teev 
cov tshuaj uas luag tsocai rau yuav (daim 
ntawv teev tshuaj noj).

• Tau txais cov kev npaj tsevneeg, kho kabmob 
kascees, khomob xwmtxheej ceev, los ntawm 
Cov Chaw Khomob Uas Tau Txais Kev 
Pabcuam los ntawm Tseemfwv Qibsiab, thiab/
lossis Cov Kev Khomob Rau Cov Neeg Qhab. 
Koj tsis tas yuav kev tsocai uantej los ntawm 
Molina Healthcare li.

• Tau txais kev khomob rau cov menyuam yaus 
yam tsis pub niamtxiv paub.

• Tsis pub raug saib tsis taus los ntawm Molina 
Healthcare, koj cov kws khomob lossis lub 
Department of Health Care Services vim koj 
siv cov cai uas koj muaj no.

• Los pab tawm tswvyim txog cov kevcai tswj lub 
koomhaum cov tswvcuab cov cai thiab tej uas 
lawv yuavtsum tau ua.

• Tsis pub raug tswj lossis cais khoo, rau txim 
rau lossis rov ua phem rau.

• Los sau ntawv mus hais kev tsis txaus siab yog 
koj ntseeg tias koj tsis tau txais kev pab txhais 
lus los ntawm Molina Healthcare.

*Raws li lub Xeev thiab Tseemfwv Qibsiab cov kevcai

Cov Uas Koj Yuavtsum Tau Ua 
Koj yuavtsum tau:

• Xyaum thiab nug txog cov kev khomob uas 
koj yuav siv tau. Yog koj muaj lus nug txog cov 
kev khomob uas koj yuav siv tau, hu rau tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621.

• Muab cov kev qhia rau koj tus kws khomob 
lossis Molina Healthcare xwv lawv thiaj paub 
yuav kho koj tus mob.

• Koomtes thiab muaj feem txog cov kev 
txiavtxim siab yuav kho koj tus mob.

• Ua raws li txoj kev npaj kho koj tus mob uas 
koj twb tau pom zoo nrog koj tus (cov) kws 
khomob lawm.

• Mus kuaj mob raws li cov sijhawm uas twb 
tau teem tseg lawm thiab mus kom ncav 
sijhawm. Yog koj yuav mus tsis ncav sijhawm 
lossis mus tsis tau li uas teem tseg, koj yuav 
tau hu mus rau koj tus kws khomob lub chaw 
ua haujlwm paub.

• Muab koj daim Molina card thiab daim ntawv 
khomob hauv lub Xeev rau tus kws khomob 
xyuas thaum koj mus khomob. Tsis txhob 
muab koj daim card rau lwm tus. Qhia rau 
Molina Healthcare lossis lub Xeev paub yog koj 
pom lwm tus ua yuam cai.

• Muaj feem los totaub txog koj tus mob thiab 
nrog koomtes rau txoj kev npaj yuav los kho 
koj tus mob li koj tau pom zoo thiab muaj 
peevxwm ua tau.

Muaj Feem Rau Koj Txoj Kev Khomob
Npaj Uantej

• Teem cov sijhawm uas yoojyim rau koj mus 
ntsib kws khomob

• Thov teem sijhawm rau thaum uas tsis muaj 
neeg coob tuaj ntsib kws khomob yog koj 
txhawj tsam tau tos ntev

• Sau cov lus nug uas koj xav nug koj tus kws 
khomob rau hauv ib daim ntawv

• Rov qab mus yuav koj cov tshuaj noj uantej koj 
cov tshuaj tas

Siv lub sijhawm uas koj mus ntsib kws khomob kom 
muaj nqis

• Nug koj tus kws khomob, yog koj muaj lus nug 
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• Nug saib tej tshuaj uas nws xaj rau koj noj 
puas ua rau muaj mob lwm yam

• Qhia rau koj tus kws khomob paub yog koj 
niajhnub haus tshuaj yej lossis tshuaj ntsuab. 
Thiab qhia rau koj tus kws khomob txog tej 
vitamins lossis lwm yam tshuaj uas koj yuav 
los noj. 

Mus ntsib koj tus kws khomob thaum koj muaj mob

Muab kev qhia ntau li uas ntau tau rau koj tus kws 
khomob.

• Koj mob heev tuaj lossis tseem mob li qub xwb?

• Koj puas tau noj lossis haus dabtsi li?

Yog koj xav paub ntxiv, thov hu rau Molina 
Healthcare lub Chaw Pabcuam Tswvcuab tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621, Monday 
txog Friday, thaum 7:00 a.m. txog 7:00 p.m.
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Cov Kev Khomob thiab Kev Pabcuam

MOLINA HEALTHCARE 
NIAJHNUB TXHIMKHO 
LAWV COV KEV KHOMOB 
THIAB KEV PABCUAM
Molina Healthcare yuav sibzog muab kom tau cov 
kev khomob uas zoo tshaj rau koj. Molina Healthcare 
ib txoj kev uas ua kom tau li no yog hu ua “Kev 
Txhimkho Kev Khomob.” Molina Healthcare muaj 
ntau txoj kev sojntsuam toj ib lub xyoos. Yog peb pom 
tej yam uas tsimnyog txhimkho, peb yuav nrhiav kev 
los muab nws txhimkho kom txoj kev khomob thiab 
kev pabcuam zoo tshaj qub ntxiv.

Yog koj xav paub tias peb tabtom ua dabtsi los 
txhimkho peb txoj kev khomob, thov hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1 (888) 665-
4621 mus nug kev qhia ntxiv.

PAB TSWVCUAB NROG 
TAWM TSWVYIM 
Peb xav paub tias koj xav licas txog Molina 
Healthcare. Molina Healthcare tau tsim Pab 
Tswvcuab Nrog Tawm Tswvyim los mloog nej tej 
kev ntsawv siab. 

Pab Tswvcuab no yog ib cov tibneeg uas zoo li koj 
uas tuaj sib ntsib peb (3) lus hlis twg ib zaug thiab 
qhia peb tias yuav tau txhimkho cov kev khomob 
licas. Pab Tswvcuab no tuaj nrog tshuaj tau txoj kev 
npaj khomob thiab muab kev nquahu rau Molina 
Healthcare lub Rooj Tsavxwm. Yog koj xav tuaj koom 
Pab Tswvcuab Nrog Tawm Tswvyim no, thov hu rau 
Molina Healthcare tus xovtooj hu-dawb ntawm 1 (888) 
665-4621, Monday txog Friday, thaum 7:00 a.m. txog 
7:00 p.m. Yog koj yog ib tus neeg uas tsis hnov lus zoo, 
thov hu rau peb tus xovtooj TTY hu-dawb ntawm 
1 (800) 479-3310. Tuaj koom nrog peb Pab Tswvcuab 
Nrog Tawm Tswvyim hnub no!

KOJ COV KEV KHOMOB UAS 
TSIS PUB LEEJTWG PAUB
Qhov koj tsis xav pub leejtwg paub txog koj cov kev 
khomob tseemceev heev li rau peb. Peb hwm thiab 
yuav tivthaiv kom tsis muaj leejtwg paub txog koj 
cov kev khomob. Molina Healthcare tsuas siv thiab 
muab koj cov ntaub ntawv khomob rau lwm tus 
xyuas los nrhiav kev khomob nkaus xwb. 

Thov mus nyeem peb daim Ntawv Qhia txog 
Kev Ceev Ntaub Ntawv Khomob, uas xa tuaj 
nrog Pob Ntawv Qhia Tswvcuab. Peb daim 
Ntawv no muaj kev qhia ntxiv txog cov cai uas 
koj muaj txog kev tsis pub leejtwg paub txog 
koj cov ntaub ntawv khomob thiab qhov uas 
peb yuav siv thiab muab koj cov Naub Ntawv 
Khomob Uas Tsis Xav Pub Leejtwg Paub (PHI) 
rau lwm tus xyuas.

PHI yog cov ntaub ntawv khomob uas muaj koj 
lub npe, tus lej tswvcuab lossis lwm yam kev qhia, 
uas raug siv thiab muab rau lwm tus hauv Molina 
Healthcare xyuas.

TECHNOLOGY TSHIAB
Molina Healthcare niajhnub nrhiav cov kev khomob 
uas zoo tshaj qub los kho peb cov Tswvcuab. Vim 
li no Molina Healthcare thiaj muaj ib txoj kev uas 
peb siv los sojntsuam txog cov kev khomob uas siv 
technology, tshuaj noj, thiab khoom siv tshiab saib 
puas muaj tej yam uas yuav zoo coj los siv thiab kho 
peb cov tswvcuab.

Peb Cov Tsavxwm Saib Kev Khomob yuav xyuas saib 
luag puas muaj cov kev siv, kev khomob, tshuaj noj 
thiab khoom siv khomob tshiab. Lawv muab cov kev 
khomob uas nrhiav tau tshiab los rau lub Utilization 
Management Committee xyuas thiab cia cov kws 
khomob los tshuaj cov kev khomob siv technology 
ntawd. Tomqab ntawd lawv mam los tawm suab 
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saib puas tsimnyog coj los ntxiv ua cov kev khomob 
tshiab rau Molina Healthcare cov tswvcuab.

Yog koj xav tau kev qhia ntxiv txog txoj kev 
sojntsuam txog cov technology tshiab no, thov hu 
mus rau Molina Healthcare lub Chaw Pabcuam 
Tswvcuab.

KUV YUAV TAU THEM RAU 
DABTSI?
Koj yuav tsis tau nrog them lossis them ib feem 
uantej rau cov kev khomob uas siv tau. Txawm li 
ntawd los, tej zaum koj yuav tau them rau cov kev 
khomob thaum uas:

• Koj tau thov kom kho thiab tau txais cov kev 
khomob uas Medi-Cal tsis them rau, xwsli kev 
phais kho kom zoo nkauj.

• Koj tau thov kom kho thiab tau txais cov kev 
khomob los ntawm ib tus kws khomob lossis ib 
lub tsev khomob uas tsis zwm rau hauv Molina 
Healthcare yam tsis tau ntawv xa mus los 
ntawm koj tus PCP lossis Molina Healthcare 
thiab nws tsis yog mob xwmtxheej ceev lossis 
yog cov Kev Khomob Uas Yuavtsum Tau Kho 
Sai thaum tawm hauv lub cheebtsam khomob 
mus lawm.

Yog Molina Healthcare tsis them rau ib tus kws 
khomob hauv Molina Healthcare uas tau muab cov 
kev khomob uas siv tau rau koj lawm, koj yuav tsis 
tau them tus kws khomob ntawd. Txoj Kevcai hauv 
Kalifonias samfwm kom Molina Healthcare tso 
cov lus no rau hauv Molina Healthcare txhua daim 
ntawv coglus nrog cov kws muab kev khomob. Qhov 
no siv tsis tau rau cov kws khomob uas tsis muaj 
ntawv coglus nrog khomob rau Molina Healthcare. 
Yog koj xav paub ntxiv txog kev sau ntawv mus hais 
kev tsis txaus siab vim koj tau txais ib daim nqi 
khomob, thov xyuas hauvqab no.

Yog kuv twb them rau ib daim nqi 
khomob lossis cov tshuaj noj lawm nev?
(Kev Ntxiv Nyiaj Rov Tuaj Rau Koj)

Yog koj twb them rau ib daim nqi khomob lossis nqi 
yuav tshuaj noj uas raug pomzoo rau lawm lossis 
tsis tas yuav kev pomzoo rau li, Molina Healthcare 
yuav them rov rau koj. Koj yuavtsum tau xa lossis 
fax daim nqi uas tuaj tom tus kws khomob, lub 
tsev khomob lossis tsev muag tshuaj nrog rau koj 
daim receipt uas qhia tias koj them lawm tuaj rau 
peb. Yog tias daim nqi yog rau ib cov tshuaj noj, koj 
yuavtsum tau luam daim ntawv uas lo rau ntawm 
lub fwj tshuaj tuaj rau peb. Xa cov no tuaj rau 
Molina Healthcare lub Chaw Pabcuam Tswvcuab. 
Lub chaw nyob yog nyob ntawm thawj nplooj hauv 
phau ntawv no.

Tomqab peb tau txais koj tsab ntawv lawm, peb yuav 
teb rov tuaj rau koj tsis pub dhau peb-caug (30) hnub. 
Yog tias peb pomzoo txais yuav tej uas koj xa tuaj, peb 
yuav xa ib daim tshev tuaj rau koj. Yog peb tsis pomzoo 
txais yuav, peb yuav xa ib tsab ntawv tuaj qhia rau koj 
hais tias yog vim licas. Yog tias koj tsis pomzoo raws 
li peb txoj kev txiavtxim siab, koj thov rov mus hais 
dua tau los ntawm kev hu mus rau Molina Healthcare 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621, Monday 
txog Friday, 7:00 a.m. txog 7:00 p.m.

MOLINA HEALTHCARE 
THEM RAU KUV COV KEV 
KHOMOB LICAS?
Molina Healthcare muaj ib cov kev sib coglus nrog 
cov kws khomob. Cov kws khomob uas ua haujlwm 
rau hauv Molina Healthcare cov Tsev Khomob yeej 
tau nyiaj hli lawm. Lwm cov kws khomob uas zwm 
rau hauv Molina Healthcare cov kws khomob yog peb 
them ib tus nqi raws tej lub hlis vim peb tau muab 
koj cob rau nws lawm, txawm koj yuav mus khomob 
ntawm nws thiab tsis kho losxij. Peb tseem muaj 
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dua ib cov kws khomob uas peb tsuas them raws li 
qhov uas nws tau khomob rau koj nkaus xwb. Qhov 
no txhais tau hais tias peb them rau lawv raws li 
uas lawv tau kho koj lawm xwb. Muaj qee cov kws 
khomob peb yuav ntxiv mentsis nyiaj rau nws vim 
nws tau muab cov kev khomob tivthaiv uas zoo rau 
peb cov tswvcuab. Molina Healthcare tsis ntxiv nyiaj 
rau cov kws khomob cov kev txiavtxim siab uas yog 
txwv tsis xa tibneeg mus khomob lossis txo kom muaj 
mus khomob tsawg. Yog koj xav paub ntxiv txog txoj 
kev uas peb them rau cov kws khomob, thov hu mus 
rau Molina Healthcare lub Chaw Pabcuam Tswvcuab 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621, 
Monday txog Friday, 7:00 a.m. txog 7:00 p.m. Koj 
tseem hu tau mus rau koj tus kws khomob lub chaw 
ua haujlwm, koj tus kws khomob pab neeg khomob 
lossis IPA mus muab cov kev qhia no ntxiv.

KEV KAWM THIAB KEV 
QHIA TXOG KEV NOJQAB 
HAUSHUV THIAB KABMOB  
Molina Healthcare muaj ntau txoj kev los pab kom 
koj thiab koj tsevneeg muaj kev nojqab haushuv. Koj 
thov tau daim ntawv uas teev txog ntau yam kev 
pab xwsli:

• Kev noj tej zaubmov uas zoo

• Nyeem tej ntawv qhia kom txo tau cov roj 
hauv tej zaubmov

• Txo kev ntxhov siab

• Kev pib ib txoj kev tawm dabzog

• Kev xaiv ib txoj kev tswj kom tsis txhob xeebtub

• Kev siv yeeb-tshuaj thiab cawv

• Kev tswj kev rog 

Peb tseem muaj cov kev uas pab koj tswj koj tus 
mob. Qhov no suav kev xeebtub, kev mob hawbpob 
lossis mob ntshav qabzib. Yog cov kev pabcuam no 

yuav pab tau koj, Molina ib tus Care Manager yuav 
hu tuaj rau koj. Koj tseem mus koom tau ib txoj kev 
pabcuam li no los ntawm kev hu mus rau Molina 
Healthcare Phab Qhia Kev Nojqab Haushuv ntawm 
1 (800) 526-8196 ext. 127532, thaum 8:30 a.m. txog 
5:30 p.m., Monday txog Friday.

COV KEV PAB KEV 
SIBTXUAS LUS
Koj puas hais ib yam lus uas tsis yog 
lus Askiv?
Muaj coob tus tibneeg hais tsis tau lus Askiv lossis 
tsis nyiam hais lus Askiv zoo. Thov qhia rau koj tus 
PCP lossis hu rau Molina Healthcare yog tias koj 
nyiam hais lwm yam lus dua li uas hais lus Askiv. 
Molina Healthcare yuav pab koj nrhiav ib tus kws 
khomob uas hais tau koj hom lus lossis nrhiav ib tus 
neeg los pab txhais lus rau koj. 

Molina Healthcare muaj cov neeg txhais lus hauv 
xovtooj thiab muaj cov tuaj pab txhais lus kiag 
ntawd rau koj txog tej yam li hauv qab no:

• Teem sijhawm mus ntsib kws khomob

• Nrog koj tus kws khomob lossis tus neeg saib 
mob tham

• Nrhiav kev khomob xwmtxheej ceev kom tau sai

• Pab nrog ua ntawv mus hais kev tsis txaus siab

• Pab nrhiav cov kev kawm txog kev nojqab 
haushuv

• Txhais cov lus uas tus kws muag tshuaj qhia 
koj noj koj cov tshuaj

• Pab txhais lus thaum nrog kws khomob tham 
tim-ntsej tim-muag lossis hauv xovtooj txog tus 
mob thiab cov kev uas yuav siv los kho tus mob

Qhia rau koj tus kws khomob lossis ib tus tibneeg ua 
haujlwm hauv nws lub chaw khomob paub yog koj 

Cov Kev Khomob thiab Kev Pabcuam
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xav tau kev pabcuam. Koj tseem thov tau kom txhua 
yam ntaub ntawv uas Molina Healthcare xa tuaj 
rau koj yog sau ua koj hom lus. Thov hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1 (888) 665-
4621 yog koj xav tau kev pabcuam.

Koj puas muaj cov kev tu-ncua 
tshwjxeeb
Koj pobntseg puas tsis hnov lus lossis qhovmuag 
puas tsis pom kev? Molina Healthcare yuav pab tau 
koj nrog koj tus kws khomob lossis peb tham. Yog 
tias koj yog ib tus neeg uas tsis hnov lus zoo, hu rau 
tus xovtooj TTY hu-dawb ntawm 1 (800) 479-3310 
lossis California Relay Service ntawm 711 tuaj nrog 
peb tham. Tej zaum nws yuav noj mentsis sijhawm, 
tabsis tsis txhob muab lub xovtooj khwb. Molina 
Healthcare tseem muaj cov ntaub ntawv no sau ua 
tej tus tsiaj ntawv loj, kaw ua suab, lossis braille. 
Thov hu rau lub Chaw Pabcuam Tswvcuab tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621. 

MOLINA HEALTHCARE 
TXOJ KEV DAWS TEEBMEEM 
(OMBUDSMAN)
Yog koj tsis tau txais cov kev pabcuam uas koj xav 
tau, koj hu tau rau tus Ombudsman. Koj hu tau rau 
Molina Healthcare’s Ombudsman tus xovtooj hu-
dawb ntawm 1 (877) 665-4627. Koj tseem sau tau ib 
tsab ntawv mus rau tus Ombudsman. Xa koj tsab 
ntawv mus rau lub chaw nyob hauvqab no:

Molina Healthcare
Ombudsman Program
200 Oceangate, Suite 100
Long Beach, CA 90802

Ib tus tibneeg hauv txoj Ombudsman Program yuav 
nrog koj tham thiab muab cov kev pabcuam uas 
koj xav tau rau koj. Molina Healthcare xav muab 
cov kev pabcuam tswvcuab uas zoo tshaj rau koj. 

Txoj kev pabcuam no yuav tsis los hloov koj txoj 
kev mus hais kev tsis txaus siab. Tej yam teebmeem 
uas koj muaj nrog ib tus Kws Khomob lossis Molina 
Healthcare yuav muab daws li peb daws kev tsis 
txaus siab. Txoj Ombudsman Program yuav teb tau 
koj cov lus nug lossis kev ntsawv siab uas lub Chaw 
Pabcuam Tswvcuab tsis tau teb tuaj rau koj. 

YOG TIAS KUV MUAJ KEV 
TSIS TXAUS SIAB NEV?
Yog tias koj muaj ib qhov teebmeem txog Molina 
Healthcare cov kev khomob, peb xav pab koj daws 
qhov teebmeem ntawd. Koj hu tau rau ib tus xovtooj 
hu-dawb hauvqab no mus nrhiav kev pab:

• Hu rau Molina Healthcare tus xovtooj hu-
dawb ntawm 1 (888) 665-4621, Monday txog 
Friday 7:00 a.m. txog 7:00 p.m. Cov tswvcuab 
uas tsis hnov lus zoo, hu rau tus xovtooj TTY 
hu-dawb ntawm 1 (800) 479-3310. Koj tseem 
hu tau rau California Relay Service ntawm 711 
tuaj nrog peb tham.

• Hu rau Medi-Cal Ombudsman tus xovtooj hu-
dawb ntawm 1 (888) 452-8609.

• Hu rau lub California State Department of 
Managed Health Care (DMHC) tus xovtooj hu-
dawb ntawm 1 (888) HMO-2219 (1-888-466-
2219) lossis TDD 1 (877) 688-9891.

• Hu rau Health Care Options tus xovtooj hu-
dawb ntawm 1 (800) 430-4263 mus pauv txoj 
kev npaj khomob.

• Hu mus thov kev mus Hais Raws Kev Ncajncees 
txog Medi-Cal (Medi-Cal Fair Hearing) hauv lub 
Xeev tus xovtooj hu-dawb ntawm 1 (800) 952-
5253 lossis TDD 1 (800) 952-8349.

Saib nram qab no ntxiv txog cov kev daws cov 
teebmeem kev tsis txaus siab.
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COV KEV TSIS TXAUS SIAB
Thov hu rau Molina Healthcare tus xovtooj hu-dawb 
ntawm 1 (888) 665-4621. Lossis koj hu tau mus rau 
tus Thawj Saib Kev Pabcuam Tswvcuab tus xovtooj 
hu-dawb ntawm 1 (888) 665-4621. Yog tias koj yog ib 
tus neeg uas tsis hnov lus zoo, thov hu rau peb tus 
xovtooj TTY hu-dawb ntawm 1 (800) 479-3310. Koj 
tseem xa tau koj cov teebmeem lossis kev tsis txaus 
siab tuaj rau peb hauv ntawv. Peb lub chaw nyob yog:

Molina Healthcare 
Member Services Department-Grievance 
and Appeals Unit 
200 Oceangate, Suite 100
Long Beach, California 90802

Tej zaum koj yuav tsis txaus siab tas mus li rau cov 
kev khomob uas koj tau txais los ntawm koj tus kws 
khomob. Peb xav paub txog koj cov teebmeem thiab 
kev tsis txaus siab. Tej zaum koj yuav tsis txaus siab 
tias tsis muaj neeg txhais lus rau koj. Koj hais tau 
kev tsis txaus siab ntawm ncauj, hauv ntawv, hauv 
e-mail, fax, TTY lossis hauv xovtooj. Koj tseem hais 
tau kev tsis txaus siab tsis hais hauv ntawv lossis 
ntawm ncauj, rau Molina Healthcare lossis rau peb 
cov kws khomob. 

Peb muaj cov ntawv sau hais kev tsis txaus siab hauv 
peb cov thawj kws khomob cov chaw ua haujlwm, 
lossis koj mus download thiab luam tawm tau hauv 
Molina lub website hauv www.molinahealthcare.com/
medicaid/members/ca/quality/griev_form.html. Koj 
tseem xa tau koj qhov teebmeem lossis kev tsis txaus 
siab tuaj rau peb hauv online. Lub website yog 
www.molinahealthcare.com. 

Yog koj tau txais ib Tsab Ntawv Sau Tuaj Qhia los 
ntawm Molina Healthcare, ces koj ua tau peb (3) 

yam txog kev sau ntawv mus hais kev tsis txaus 
siab. Tsab Ntawv Sau Tuaj Qhia yog tsab ntawv uas 
lawv sau tuaj qhia rau koj tias ib txoj kev khomob 
tau raug txwv, ncua, lossis muab kho lawm.

• Koj muaj li cuaj-caum (90) hnub suav txij hnub 
lawv sau Tsab Ntawv Sau Tuaj Qhia rau koj 
los sau ntawv mus hais kev tsis txaus siab 
nrog Molina Healthcare. Koj hais tau kev tsis 
txaus siab uas yog mus hais kiag ntawm ncauj, 
sau hauv ntawv, xa hauv e-mail mus, fax, TTY 
lossis hauv xovtooj. Peb yuav sau ntawv tuaj 
qhia koj tsis pub dhau tsib (5) hnub hais tias 
peb tau txais koj daim ntawv hais kev tsis 
txaus siab lawm.Txhua theem kev hais kev 
tsis txaus siab thiab kev thov rov mus hais dua 
hauv Molina Healthcare yuav muab hais kom 
xaus tsis pub dhau peb-caug (30) hnub.

• Koj thov tau mus hais raws kev ncajncees 
hauv lub xeev ntawm lub Department of Social 
Services (DSS) tsis pub dhau cuaj-caum (90) 
hnub. Thov mus xyuas phaj uas hais txog kev 
Mus Hais Raws Kev Ncajncees hauv Xeev hauv 
Phau Ntawv Qhia Kev Siv Rau Tswvcuab no. 

• Koj thov tau Kev Thov Lwm Tus Sab Nraud 
Los Pab Tshuaj Xyuas txog Kev Khomob (IMR) 
los ntawm lub Department of Managed Health 
Care (DMHC). Thov mus xyuas phaj uas hais 
txog Kev Thov Lwm Tus Sab Nraud Los Pab 
Tshuaj Xyuas txog Kev Khomob hauv Phau 
Ntawv Qhia Kev Siv Rau Tswvcuab no. 

Koj tseem sau tau ntawv mus hais cov kev tsis txaus 
siab uas tsis yog hais txog Tsab Ntawv Sau Tuaj 
Qhia. Koj yuavtsum tau sau ntawv mus hais kev 
tsis txaus siab tsis pub dhau ib puas yim-caum (180) 
hnub tomqab muaj qhov xwmtxheej lossis teebmeem 
uas ua rau koj tsis txaus siab.

Cov Kev Khomob thiab Kev Pabcuam
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Yog koj tseem tabtom tau txais ib txoj kev khomob 
uas Molina Healthcare twb tsocai rau koj lawm, koj 
yuav tau txais txoj kev khomob ntawd mus ntxiv 
thaum lub sijhawm uas luag tseem tabtom daws koj 
qhov kev tsis txaus siab lossis tseem tabtom thov rov 
mus hais dua.

Yog koj xav siv cov kev pabcuam hauv lub California 
Department of Health Care Services (DHCS) los 
daws koj cov kev ntsawv siab, kev tsis txaus siab, 
koj hu tau rau Medi-Cal Managed Care Ombudsman 
Program ntawm 1 (888) 452-8609, Monday txog 
Friday, ntsuab nrab thaum 8:00 a.m. thiab 5:00 p.m. 
Cov tswvcuab uas lagntseg lossis tsis hnov lus zoo, 
hu rau txoj Ombudsman Program ntawm kev hu 
mus rau California Relay Service ntawm 711. 

Kev Rov Tshuaj Dua Sai
Yog tias koj txoj kev tsis txaus siab yog hais txog ib 
yam uas yuav ua rau muaj kev tsis zoo rau koj lub 
cev sai, Molina Healthcare yuav rov tshuaj xyuas 
koj txoj kev tsis txaus siab sai. Txoj kev uas yuav 
ua rau muaj kev tsis zoo rau lub cev sai yog tej yam 
xwsli, tabsis tsis tas rau, tej yam uas mob heev, tej 
zaum yuav ua rau tuag taus, tuag tes, tuag taw, 
lossis tej yam hauv lub cev tsis ua haujlwm. Molina 
Healthcare yuav teb rov rau koj ntawm ncauj thiab 
hauv ntawv tsis pub dhau xyam-caum (72) teev 
tomqab uas koj hais rov tuaj rau peb.

Thaum koj hu tuaj rau Molina Healthcare, peb yuav 
qhia rau koj tamsid txog koj txoj cai uas hu tau mus 
rau lub Department of Managed Health Care. Koj 
tsis tas xub hu mus hais kev tsis txaus siab ntawm 
Molina Healthcare uantej koj hu mus rau lub 
Department of Managed Health Care.

Nrhiav kev Pabcuam los ntawm 
Department of Managed Health Care 
Lub California Department of Managed Health 
Care yog lub uas tswj thiab saib xyuas cov 
kev npaj khomob. Yog tias koj muaj kev tsis 
txaus siab txog koj txoj kev npaj khomob, koj 
tsimnyog xub hu xovtooj uantej rau koj txoj kev 
npaj khomob tus xovtooj hu-dawb ntawm 1-888-
665-4621, thiab siv koj txoj kev npaj khomob 
txoj kev daws kev tsis txaus siab uantej hu rau 
phab saib xyuas kev npaj khomob. Kev siv txoj 
kev daws kev tsis txaus siab li no yuav tsis txiav 
koj cov cai thiab lwm txoj kev daws teebmeem 
uas luag muaj pub rau koj. Yog tias koj xav tau 
kev pab los hais ib txoj kev tsis txaus siab uas 
yog xwmtxheej ceev, ib txoj kev tsis txaus siab 
uas koj txoj kev npaj khomob tsis tau daws 
raws li koj lub siab nyiam, lossis ib txoj kev tsis 
txaus siab uas twb dhau peb-caug (30) hnub 
lawm tabsis tseem tsis tau daws tas, koj hu tau 
rau phab saib xyuas no mus nrhiav kev pab. Tej 
zaum koj tseem tsimnyog tau txais Kev Thov 
Lwm Tus Sab Nraud Los Pab Tshuaj Xyuas 
txog Kev Khomob (IMR). Yog koj tsimnyog tau 
txais txoj kev IMR, txoj IMR yuav muag txoj 
kev tshuaj xyuas uas ncajncees rau ob tog txog 
cov kev txiavtxim siab txog kev khomob uas ib 
txoj kev npaj khomob tau muaj txog lawv txoj 
kev khomob, cov kev txiavtxim siab los khomob 
uas yog kho sim lossis kho los tshuaj saib yog 
mob dabtsi thiab kev them nqi khomob rau 
cov kev khomob uas yog xwmtxheej ceev thiab 
yuav tau mus kho sai. Lawv tseem muaj ib tus 
xovtooj hu-dawb uas yog (1-888-HMO-2219) 
1-888-466-2219 thiab tus xovtooj TTD hu-dawb 
ntawm (1-877-688-9891) rau cov neeg tsis hnov 
lus zoo thiab hais tsis tau lus. Phab saib xyuas 
lub Internet website http://www.hmohelp.ca.gov 
muaj cov ntawv sau mus hais txog kev tsis txaus 
siab, ntawv thov IMR thiab cov kev qhia tias 
yuav sau lossis ua licas nyob rau hauv. 
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Cov Kev Khomob thiab Kev Pabcuam

Kev Mus Hais Raws Kev Ncajncees 
hauv Xeev
Ntxiv li txoj kev hais kev tsis txaus siab uas Molina 
Healthcare muaj, koj tseem muaj cai thov Mus Hais 
Raws Kev Ncajncees hauv Xeev ntawm lub Xeev 
Kalifonias tau tib lub sijhawm uas koj tseem nrog peb 
hais. Koj muaj cai thov Mus Hais Raws Kev Ncajncees 
tau txawm yog koj tsis tau sau ntawv lossis hais txoj 
kev tsis txaus siab ntawd tuaj rau Molina Healthcare 
losxij yog tias ib txoj kev khomob uas koj lossis koj tus 
kws khomob tau thov tuaj tau raug txwv, ncua, lossis 
muab hloov lawm. Koj thov tau kev Mus Hais Raws 
Kev Ncajncees hauv Xeev los ntawm kev hu lossis sau 
ntawv mus rau lub California Department of Social 
Services (CDSS) tsis pub dhau cuaj-caum (90) hnub 
tomqab uas peb sau ntawv tuaj rau koj. 

Yog koj tseem tabtom tau txais ib txoj kev khomob uas 
yuav raug muab txo lossis txwv, tej zaum koj tseem 
yuav tau txais kev khomob tib yam li qub mus ntxiv 
txog thaum nej mus sib hais tas yog tias koj thov mus 
sib hais tsis pub dhau kaum (10) hnub tomqab hnub 
uas luag ntaus thwj xa tsab ntawv tuaj rau koj lossis 
muab tsab ntawv ntawd kiag rau koj, lossis hnub 
uantej koj yuav tau txais txoj kev khomob.

Koj sau ntawv lossis hu tau rau CDSS, tus xovtooj 
hu-dawb, txhua lub sijhawm thaum koj tseem hais 
kev tsis txaus siab, ntawm lub chaw nyob thiab tus 
xovtooj hauv qab no:

California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 19-37
Sacramento, CA 94244-2340
1 (800) 952-5253 (Hais Lus)
1 (800) 952-8349 (TDD) 

Koj muaj cai coj ib tus tibneeg, uas paub txog koj 
zaj tuaj hais hauv txoj kev hais raws kev ncajncees, 
yog tias koj xav tau. Koj tseem nrhiav tau ib tus kws 
lijchoj tuaj sawvcev hais rau koj. Yog xav tau kev 

qhia ntxiv txog kev nrhiav neeg tuaj pab hais dawb, 
hu rau CDSS ntawm lawv tus xovtooj hu-dawb.

Kev Thov Mus Hais Raws Kev Ncajncees 
hauv Xeev Sai
Koj lossis koj tus kws khomob thov tau ib txoj kev 
Mus Hais Raws Kev Ncajncees hauv Xeev Sai los 
ntawm kev hu, sau ntawv lossis fax mus rau lub 
Department of Social Services, Expedited 
Hearing Unit, 744 P Street, MS 19-65, 
Sacramento, CA 95814, Fax: 1 (916) 229-4267.
Koj tseem hu tau lub Chaw Pabcuam Tswvcuab tus 
xovtooj hu-dawb ntawm 1 (888) 665-4621, thiab peb 
yuav pab tau koj ua daim ntawv thov mus sib hais 
hauv xovtooj. Molina Healthcare, lossis koj tus kws 
khomob yuavtsum sau hais tias yog yuav siv sijhawm 
ntev li niaj zaus los daws qhov teebmeem no yuav 
ua rau muaj feem muaj kev tsis zoo rau koj txoj sia 
lossis koj txoj kev nojqab haushuv lossis yuav ua 
rau koj lub cev ua haujlwm tsis tau zoo li qub ntxiv 
lawm. Thaum lub Expedited Hearing Unit xam pom 
hais tias qhov uas koj hais yeej mus raws li lawv tus 
qauv lawm tiag thiab lub Unit tau txais txhua yam 
lawm lawv yuav teem ib lub sijhawm rau koj mus 
sib hais raws kev ncajncees sai. Yog qhov uas koj 
hais tsis yog raws li lawv tus qauv, lawv yuav teem 
sijhawm rau koj Mus Hais Raws Kev Ncajncees hauv 
Xeev li txhua zaum uas hais los saumtoj no xwb.

Department of Health Care Services 
(DHCS) Medi-Cal Managed Care 
Ombudsman Program
Lub California Department of Health Care Services 
(DHCS) Medi-Cal Managed Care Ombudsman 
Program yog muaj los pab daws cov kev tsis sib 
haumxeeb nruab nrab ntawm cov tswvcuab hauv 
Medi-Cal Managed Care thiab lawv txoj kev npaj 
khomob nrog rau cov kws khomob, los pab daws cov 
kev tsis txaus siab yam tsis tau mus sib hais li niaj 
zaum. Yog tias koj xav siv txoj kev pabcuam hauv 
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DHCS los daws koj cov kev ntsawv siab, kev tsis 
txaus siab, lossis teebmeem, thov hu rau lub Medi-
Cal Managed Care Ombudsman Program tus xovtooj 
hu-dawb ntawm 1 (888) 452-8609, Monday txog 
Friday, thaum 8:00 a.m. txog 5:00 p.m. Cov neeg 
uas tsis hnov lus zoo hu tau rau txoj Ombudsman 
Program los ntawm kev hu rau Kalifornia Txoj Kev 
Sib Txuas Lus uas yog ntaus 711. 

KEV THOV LWM TUS SAB 
NRAUD LOS PAB TSHUAJ 
XYUAS TXOG KEV KHOMOB
Koj thov tau ib tus neeg sab nraud los pab tshuaj 
xyuas (“IMR”) txog ib txoj kev khomob uas nej tsis 
sib pomzoo los ntawm lub Department of Managed 
Health Care (DMHC) yog tias koj ntseeg tias Molina 
Healthcare lossis lawv ib tus kws khomob tau txwv, 
tau hloov, lossis tau ncua koj txoj kev khomob tsis 
raws li kevcai. Ib txoj kev “tsis sib pomzoo txog kev 
khomob” yog txoj kev khomob uas tsimnyog tau 
txais thiab siv tau hauv koj txoj kev npaj khomob 
uas raug txwv, raug hloov, lossis raug ncua los 
ntawm Molina Healthcare lossis lawv ib tus kws 
khomob, thiab raug txwv, raug hloov thiab ncua ib 
feem lossis tagnrho vim lawv ntseeg tias tsis kho li 
ntawd los yuav tsis ua rau muaj mob. 

Txoj kev IMR yog ib txoj uas muaj ntxiv rau ntawm 
lwm cov kev daws teebmeem uas koj yuav siv tau. 
Koj yuav siv tsis tau txoj IMR yog tias koj twb tau 
thov Mus Hais Raws Kev Ncajncees hauv Xeev lawm. 
Koj yuav tsis tau them nyiaj dabtsi rau txoj kev thov 
lossis siv IMR. Koj muaj cai muab tej yam kev qhia los 
txhawb koj txoj kev thov IMR. Molina Healthcare yuav 
muab ib daim ntawv thov IMR nrog rau cov ntawv uas 
lawv tau txwv, hloov, lossis ncua koj cov kev khomob 
rau koj. Yog koj txiavtxim siab tsis koomtes nrog txoj 
kev IMR tej zaum qhov ntawd yuav ua rau koj poob 
qee yam cai rau kev yuav mus foob Molina Healthcare 
txog txoj kev tsis sib pomzoo txog kev khomob ntawd.

Kev tsimnyog yuav tau txais kev tshuaj xyuas: Koj 
daim ntawv thov IMR yuav raug tshuaj xyuas los 
ntawm lub DMHC kom paub meej txog tias:

1. A. Koj tus kws khomob tau nquahu tias 
yuavtsum tau kho ib yam mob, lossis

B. Koj tau txais cov kev khomob uas yuavtsum 
tau kho sai lossis yog khomob xwmtxheej 
ceev uas ib tus kws khomob nquahu tias 
yuavtsum tau kho, lossis

C. Koj tau mus ntsib ib tus Kws Khomob hauv 
txoj kev Npaj Khomob uas yog mus kuaj 
lossis kho qhov mob uas koj xav thov kev 
tshuaj xyuas rau;

2. Txoj kev khomob uas nej tsis sib pomzoo 
ntawd raug txwv, raug hloov, lossis raug ncua 
cia los ntawm Molina Healthcare lossis ib tus 
kws khomob, vim lawv ntseeg tias tsis kho li 
ntawd los yuav tsis ua rau muaj mob: thiab 

3. Koj twb tau sau ntawv mus hais kev tsis txaus 
siab ntawm Molina Healthcare lossis lawv tus 
kws khomob lawm tabsis lawv yeej tseem hais 
tibyam li qub lossis nws twb dhau peb-caug 
(30) hnub lawm tabsis lawv tseem tsis tau daws 
koj qhov teebmeem. Koj tsis tas tos kom Molina 
Healthcare teb tuaj rau koj ntxiv lawm yog tias 
nws twb dhau peb-caug (30) hnub lawm. 

 Yog tias koj txoj kev hais kev tsis txaus siab 
tsimnyog Xyuas Sai koj ciali hais tau tamsid 
mus rau lub DMHC. Koj tsis tas tos kom 
Molina Healthcare teb tuaj rau koj ntxiv lawm 
yog nws twb dhau peb (3) hnub lawm. Tej 
zaum lub DMHC yuav ciali tsis kom koj ua 
raws li Molina Healthcare txoj kev thov hais 
kev tsis txaus siab yog tias koj tus mob yeej loj 
thiab tsimnyog hais sai.

Yog tias koj zaj tsimnyog tau txais IMR, luag 
yuav muab nws xa mus rau ib tus neeg tshuaj kev 
khomob tshwjxeeb uas yuav los nrog tshuaj thiab 
los txiavtxim saib yog tsis kho no puas yuav ua rau 
muaj mob. Koj yuav tau txais ib copy ntawm cov kev 
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tshuaj pom thiab lawv txoj kev txiavtxim siab. Yog 
tias IMR xam pom hais tias txoj kev khomob ntawd 
yeej tsimnyog thiab yog tias tsis kho yuav ua rau 
muaj mob loj, Molina Healthcare yuav muab txoj 
kev khomob ntawd rau koj.

Rau tej zaj uas tsis tsimnyog tshuaj xyuas sai, lub 
IMR uas raug taw los ntawm DMHC yuav tshuaj 
xyuas thiab qhia lawv txoj kev txiavtxim siab tuaj 
rau koj tsis pub dhau peb-caug (30) hnub tomqab 
uas lawv tau txais koj tsab ntawv thov kev tshuaj 
xyuas thiab tej ntaub ntawv uas koj xa mus. Rau tej 
zaj uas hais txog tej tus mob uas yuav ua rau muaj 
mob loj, uas yog suav tabsis tsis tas rau, mob heev, 
muaj cuabkav yuav ua rau tuag taus, tuag tes tuag 
taw, lossis ib yam hauv lub cev tsis ua haujlwm ntxiv 
lawm, lossis yuav ua rau koj muaj mob hnyav thiab 
mob loj, lub IMR yuav tau tshuaj thiab txiavtxim 
siab rau tsis pub dhau peb (3) hnub.

Yog koj xav tau kev qhia ntxiv txog IMR, lossis xav 
thov ib daim ntawv thov kev pab, thov hu mus rau 
Molina Healthcare tus xovtooj hu-dawb ntawm 
1 (888) 665-4621. Yog tias koj tsis hnov lus zoo, hu 
rau peb tus xovtooj TTY hu-dawb huntawm 1 (800) 
479-3310. Cov neeg uas tsis hnov lus zoo hu tau rau 
txoj Ombudsman Program los ntawm kev hu rau 
Kalifornia Txoj Kev Sib Txuas Lus uas yog ntaus 711. 

KEV THOV LWM TUS SAB 
NRAUD LOS PAB TSHUAJ 
XYUAS TXOG KEV TXWV 
KEV KHO SIM/KHO SAIB 
MOB DABTSI
Tej zaum koj tseem yuav thov tau Lwm Tus Sab 
Nraud Los Pab Tshuaj Xyuas txog peb txoj kev 
txiavtxim siab los txwv txoj kev khomob uas peb xam 
pom tias yog kho sim lossis kho saib mob dabtsi xwb.

• Txoj kev khomob yuavtsum yog kho tus mob 
uas yuav ua rau tuag taus lossis ua rau muaj 
kev tsis zoo loj rau lub cev.

• Peb yuav sau ntawv tuaj qhia koj tias koj 
thov tau Lwm Tus Sab Nraud Los Pab Tshuaj 
Xyuas txog txoj kev txiavtxim siab los txwv ib 
txoj kev kho sim/kho saib mob dabtsi tsis pub 
dhau tsib (5) hnub ua haujlwm tomqab peb 
txiavtxim siab los txwv txoj kev khomob.

• Koj tsis tau yuavtsum siv txoj kev Npaj 
Khomob txoj kev hais kev tsis txaus siab uantej 
koj thov Lwm Tus Sab Nraud Los Pab Tshuaj 
Xyuas txog peb txoj kev txiavtxim siab los txwv 
ib txoj kev kho sim/kho saib mob dabtsi.

• Txoj kev siv Lwm Tus Sab Nraud Los Pab 
Tshuaj Xyuas yuav ua kom tiav tsis pub dhau 
peb-caug (30) hnub tomqab lub Department 
of Managed Health Care tau txais koj daim 
ntawv thov thiab cov ntaub ntawv uas txhawb 
koj zaj. Yog koj tus kws khomob xam pom tias 
yog tsis pib kho sai li uas hais tus mob yuav 
tsis zoo, txoj kev siv Lwm Tus Sab Nraud Los 
Pab Tshuaj Xyuas yuav ua kom tiav tsis pub 
dhau xya (7) hnub tomqab uas tau txais koj 
daim ntawv thov kom pab tshuaj xyuas sai.

TXOJ KEVCAI TSWJ COV 
NEEG AMELIKAS UAS MUAJ 
TEEBMEEM KEV TU-NCUA 
HAUV LUB CEV
Txoj Kevcai Tswj Cov Neeg Amelikas Uas Muaj 
Teebmeem Kev Tu-ncua hauv Lub Cev (ADA) txwv 
tsis pub ciav-cais vim ib tus neeg muaj teebmeem 
kev tu-ncua hauv lub cev. Txoj Kevcai samfwm kom 
Molina Healthcare thiab lawv cov kws khomob 
nrhiav ib cov kev los pab cov neeg mob uas muaj 
teebmeem kev tu-ncua hauv lub cev. 
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Kev Pab txog Kev Nkag Mus:
Molina Healthcare tau nrhiav txhua yam kev los 
pab kom cov neeg uas muaj teebmeem kev tu-ncab 
ua hauv lub cev nkag tau mus rau hauv Molina 
Healthcare and lawv cov kws khomob cov chaw 
khomob. Yog koj nrhiav tsis tau ib tus kws khomob 
uas pab tau koj, thov hu rau Molina Healthcare 
tus xovtooj hu-dawb ntawm 1 (888) 665-4621. Yog 
koj tsis hnov lus zoo, hu rau peb tus xovtooj TTY 
hu-dawb ntawm 1 (800) 479-3310 thiab ib tus Neeg 
Sawvcev Pabcuam Tswvcuab yuav los pab koj nrhiav 
dua lwm tus kws khomob. 

Kev Pab rau Cov Neeg Tsis Hnov Lus Zoo:
Cov neeg tsis hnov lus zoo hu tau rau Molina 
Healthcare lub Chaw Pabcuam Tswvcuab tus 
xovtooj TTY hu-dawb ntawm 1 (562) 951-1541, 
lossis tus xovtooj hu-dawb ntawm 1 (800) 479-3310, 
lossis tus xovtooj California Relay Service hu-dawb 
ntawm 1 (800) 735-2929.

Kev Pab rau Cov Neeg Qhovmuag Tsis 
Pomkev Zoo:
Phau Puavpheej hauv Kev Khomob (EOC) no thiab 
lwm yam ntaub ntawv uas tseemceeb hauv txoj kev 
npaj khomob yuav muaj sau ua lwm yam rau cov 
neeg uas qhovmuag tsis pom kev zoo. Muaj sau ua 
cov tsiaj ntawm loj thiab ceev rau hauv cov computer 
disk thiab phau EOC no tseem muaj kaw ua lus rau 
hauv kabxev. Yog xav tau cov ntawv uas sau ua lwm 
yam li no, lossis xav tau kev pab nyeem phau EOC 
thiab lwm yam ntaub ntawv, thov hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1 (888) 665-
4621. Yog koj tsis hnov lus zoo, thov hu rau peb tus 
xovtooj TTY hu-dawb ntawm 1 (800) 479-3310.

Kev Hais Kev Tsis Txaus Siab txog 
Kev Nkag Mus rau Cov Neeg Muaj 
Teebmeem Kev Tu-ncua hauv Lub Cev:
Yog koj ntseeg tias Molina Healthcare lossis lawv cov 
kws khomob tsis nrhiav kev los pab kom koj nkag 
tau mus khomob, koj sau ntawv mus hais kev tsis 
txaus siab hauv Molina Healthcare tau.

KEV TSIS CIAV-CAIS
Molina Healthcare tsis muaj kev cia-cais hauv kev 
ntiav neeg los ua haujlwm, lossis hauv kev muab kev 
khomob rau tibneeg vim lawv muaj ib tus mob uantej 
lawm, nqaij tawv, kev coj noj coj ua, lub hnub nyoog, 
tuaj lub tebchaws twg tuaj, yog haivneeg twg, kev 
ntseeg, muaj teebmeem kev tu-ncua hauv lub cev, 
yog pojniam/txivneej lossis nyiaj pojniam/txivneej. 

Yog koj xav tias luag tau ua saib tsis taus koj, thov 
hu rau lub Chaw Pabcuam Tswvcuab tus xovtooj hu-
dawb ntawm 1 (888) 665-4621. 

KEV MUAB TEJ YAM HAUV 
LUB CEV LOSSIS NQAIJ RAU 
LWM TUS
Tseefwv Xeev tau hais kom Molina Healthcare qhia 
rau koj paub tias koj ua tau ib tus neeg uas yuav 
tuamyeem muab tej yam hauv lub cev lossis nqaij pub 
rau lwm tus. Cov kev phais hloov tej yam hauv lub cev 
uas siv cov technology tshiab tau pab tau coob tus neeg 
mob zoo. Txawm li ntawd los, tej yam hauv lub cev 
uas yuav siv tau los pab tibneeg tseem muaj tsawg dua 
li cov tibneeg uas xav tau. Koj xaiv tau los ua ib tus 
neeg tuamyeem muab tej yam hauv lub cev los pub rau 
lwm tus los ntawm kev hu mus rau lub Department 
of Motor Vehicles mus muab daim ntawv tuamyeem 
tsocai muab tej yam hauv lub cev pub rau lwm tus.
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Lwm Yam

COV NTSIAB LUS
Cov hauvqab no yog cov ntsiab lus ntawm cov lus 
uas siv rau hauv phau Puavpheej hauv Kev Khomob 
no thiab nws yuav pab kom koj totaub txog phau 
ntawv no. 

KEV TSOCAI lossis RAUG TSOCAI RAU yog 
ib txoj kev txiavtxim siab los tsocai rau ib yam kev 
khomob tshwjxeeb lossis kev khomob uas yuavtsum 
tau muaj rau ib tus tswvcuab los ntawm nws tus 
PCP, pab neeg khomob, lossis Molina Healthcare. 
Txoj kev tsocai niaj zaus yog muab hu ua “kev xa 
mus rau lwm tus.”

COV KEV TAU TXAIS THIAB KEV KHOMOB 
yog cov kev khomob uas koj tsimnyog tau txais los 
ntawm Molina Healthcare.

PHAU PUAVPHEEJ HAUV KEV KHOMOB 
THIAB DAIM NTAWV QHIA yog phau ntawv 
no, uas qhia txog koj cov kev tau txais lossis kev 
khomob. Tseem muaj dua ib lub npe hu ua Phau 
Ntawv Qhia Kev Siv Rau Tswvcuab lossis Phau 
Puavpheej hauv Kev Khomob.

KHOOM SIV KHOMOB UAS SIV TAU MUS 
NTEV yog ib yam khoom siv los khomob thiab siv 
tau ntau zaus. Xwsli: tshuab tso pa oxygen, tshuab 
ntsuas ntshav qabzib, apnea monitors, tshuab tsuag 
tshuaj, tsaj nqus kua suabthaj (insulin) rooj zaum 
thawb ntog, thiab pas txheem.

DAIM NTAWV TSOCAI RAU KWS LIJCHOJ 
UAS SIV TAU MUS NTEV TXOG KEV 
KHOMOB (DPAHC) yog ib daim ntawv taw ib tus 
tibneeg los ua tus sawvcev pab txiavtxim siab txog 
cov kev khoob rau thaum uas yus muaj mob loj thiab 
hais tsis tau lus lawm.

MOB XWMTXHEEJ CEEV yog ib yam mob ceev 
lossis teebmeem hauv hlwb uas mob hnyav, uas 
ib tus neeg uas paub mentsis txog kev mob nkeeg 
thiab kev khomob yuav pab tau tias yog tsis coj mus 
khomob tamsim yuav ua rau 1) muaj mob loj rau tus 
tswvcuab, 2) lub cev tsis ua haujlwm, lossis 3) tej 
yam hauv lub cev tsis ua haujlwm ntxiv lawm. 

KEV KHO SIM/KHO SAIB MOB DABTSI yog 
tej yam kev khomob nrog rau kev siv, tshuaj noj, 
chaw khomob, thiab khoom siv khomob uas Molina 
Healthcare xam pom tias tsis tau pom muaj kev 
cobphum lossis kho tau mob zoo li lwm yam uas luag 
siv coj los khomob.

YAM KEV KHOMOB UAS YUAVTSUM TAU 
KHO yog cov kev khomob uas tsimnyog thiab 
yuavtsum tau kho los tivthaiv txoj sia, los tivthaiv 
kom tsis txhob mob loj tuaj lossis ua rau muaj kev 
tu-ncua rau lub cev, lossis kho kom tsis txhob hnov 
mob los ntawm txoj kev kuaj lossis kho tus kabmob, 
tus mob lossis kev raug mob. 

MOLINA HEALTHCARE OF CALIFORNIA 
PARTNER PLAN (“MOLINA HEALTHCARE”)
yog lub koomhaum tau laixees los muab kev khomob 
thiab tsev pw khomob raws li Knox-Keene Health 
Care Services Plan Act xyoo 1975, thiab muaj kev 
coglus khomob nrog lub Department of Health Care 
Services.

TSWVCUAB yog ib tus neeg tau txais Medi-Cal uas 
nkag rau hauv Molina Healthcare los ntawm lub 
Department of Health Care Services.

TSAB KEVCAI CIA TUAG TWBYWM cia ib tus 
neeg laus los suamnpe rau ib daim ntawv uas qhia 
tias nws tsis xav yuav kev khomob ntxiv lawm, nrog 
rau kev hliv mov thiab dej mus rau hauv nws lub 
cev, thaum nws muaj mob loj lossis hnovqab lawm. 
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COV KWS KHOMOB UAS TSIS ZWM RAU 
PEB yog cov kws khomob, tsev khomob thiab lwm 
cov neeg khomob uas tsis tau muaj kev coglus los 
khomob rau Molina Healthcare. 

COV KWS KHOMOB UAS ZWM RAU PEB
yog cov kws khomob uas ua haujlwm rau Molina 
Healthcare lossis muaj kev coglus los muab cov 
kev khomob uas siv tau rau Molina Healthcare cov 
tswvcuab.

THAWJ KWS KHOMOB (“Thawj Kws Khomob” 
lossis “PCP”) yog tus kws khomob uas kho koj 
txhua yam mob. Koj tus thawj kws khomob muaj cov 
ntaub ntawv teev koj tej keebkwm kev khomob. Koj 
tus thawj kws khomob yog tus yuav los xyuas kom 
koj tau txais cov kev khomob uas koj yuavtsum tau 
muaj. Tej zaum tus thawj kws khomob yuav muab 
koj xa mus rau lwm tus kws khomob tshwjxeeb 
lossis lwm yam kev khomob. Tus thawj kws khomob 
yog tau ib tus ntawm cov kws khomob hauvqab no:

• Kws Kho Tsevneeg lossis Kws Kho Txhua yam 
uas kho tau txhua tus hauv tsevneeg.

• Kws Kho Nrogcev, uas tsuas kho cov laus thiab 
menyuam 14 xyoos rov saud.

• Kws Kho Menyuam yaus, uas kho cov 
menyuam yaus thaum yug mus txog hnub 
nyoog 18 lossis 21 xyoos.

• Kws Kho Menyuam hauv Plab thiab Kho 
Pojniam Chaw Xis (OB/GYNs).

KEV XA MUS RAU LWM TUS yog ib txoj kev uas 
tus Tswvcuab tus thawj kws khomob xa nws mus 
nrhiav cov kev khomob uas siv tau ntawm lwm cov 
kws khomob.

CHEEBTSAM KHOMOB yog ib lub cheebtsam 
ntawm ntau lub cheebtsam uas Molina Healthcare 
muaj kev khomob raws li tau kev tsocai los ntawm 
lub Department of Health Care Services thiab 
Department of Managed Health Care.

KWS KHOMOB TSHWJXEEB yog ib tus kws 
khomob uas tau laixees, board-certifi ed, lossis board-
eligible los kho ib yam mob tshwjxeeb thiab muaj 
kev coglus los khomob rau Molina Healthcare cov 
tswvcuab.

KEV KHOMOB SAI yog cov kev khomob uas 
yuavtsum tau mus kho sai los tivthaiv tej yam mob 
lossis kev raug mob uas tsis tau xav txog uantej kom 
tsis txhob mob loj tuaj. 
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IZ225 (8/07) 

Information on a Computer Record of Vaccines 

Vaccines are very important for health, but keeping track of them can be difficult, 
especially if a person has seen more than one doctor. An immunization registry stores 

vaccine (or “shot”) records electronically. You have the right to choose if you want your or your child’s shot 
record shared in a California Immunization registry. Please read this form to help you decide. If you have 
questions, please call the Help Desk at (619) 692-5656.

How Does a Registry Help You? 

Helps to make sure that a person doesn’t miss any shots or get too many shots

Reminds you by mail or telephone when you or your child needs shots  

Allows you to get a new copy of the shot record from the doctor quickly 

Makes sure your child has all of the shots needed to start child care or school

How Does a Registry Help Your Health Care Team?
Doctors, nurses, health plans, and public health agencies may use the registry to: 

See which shots you or your child needs 
Remind you about the shots you or your child needs 
Help protect you, your child, and the public from diseases 

Schools, child care centers, family child care homes, WIC programs, foster care agencies, and welfare 
departments may use the registry to: 

See which shots are needed for children in their programs 
Make sure that these children have all of the shots needed to start child care or school 

What Information Can Be Shared in a Registry?
Registry shot records include: 

A person’s name, sex and place of birth
parents’ or guardians’ names (for child under 18 years of age) 
other information allowed by law to help identify a person
details about shots given to you or your child

Only doctors, nurses, health plans, and public health departments may see a person’s address or phone 
number in the registry. Other programs cannot see a person’s address or phone number. The information 
in the registry is protected like other private medical information.

Your Rights as a Patient/Parent 
It’s your legal right to agree or refuse at any time share your or your child’s shot records in a registry.    

If you DO want your or your child’s records in the registry, you don’t have to do anything. You have the 
legal right to look at your shot records, to know who has seen the records, and to have your doctor change 
any mistakes in the records.

If you DO NOT want your or your child’s immunization information shared in the registry, please request a 
“SDIR Stop/Start Sharing Request” from the clinic staff.

California Department of Public Health, Immunization Branch 

Statewide Immunization Information System
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Immunization Registry Notice to Patients and Parents 

Immunizations or ‘shots’ prevent serious diseases. Keeping track of shots you have received can be hard. 
It’s especially hard if more than one doctor gave them. Today, doctors use a secure computer system 
called an immunization registry to keep track of shots. If you change doctors, your new doctor can use the 
registry to see the shot record. It’s your right to choose if you want shot records shared in the California
Immunization Registry.

How Does a Registry Help You? 

Keeps track of all shots, so you don’t miss any or get too many

Sends reminders when you or your child need shots

Gives you a copy of the shot record from the doctor 

Can show proof about shots needed to start child care, school, or a new job

How Does a Registry Help Your Health Care Team?
Doctors, nurses, health plans, and public health agencies use the registry to: 

See which shots are needed 
Remind you about shots needed 

Prevent disease in your community 
Help with record-keeping 

Can Schools or Other Programs See the Registry? 
Yes, but this is limited. Schools, child care, and other agencies allowed under California law may: 

See which shots children in their programs need 
Make sure children have all shots needed to start child care or school 

What Information Can Be Shared in a Registry?
patient’s name, sex, and birth place 
parents’ or guardians’ names

limited information to identify patients 
details about a patient’s shots

What’s entered in the registry is treated like other private medical information. Misuse of the registry can be 
punished by law. Under California law, only your doctor’s office, health plan, or public health department 
may see your address and phone number. 

Patient and Parent Rights 
It’s your legal right to ask:

not to share your (or your child’s) registry shot records with others besides your doctor

not to get shot appointment reminders from your doctor’s office 

to look at a copy of your or your child’s shot records 

who has seen the records or to have the doctor change any mistakes

If you DO want your or your child’s records in the registry, do nothing. You’re all done.

If you DO NOT want your doctor’s office to share your immunization information in the registry: Please 
request an “Immunization Registry Refusal Form” from                                   .

For more information about your rights, call

* By law, public health officials can also look at the registry in the case of a public health emergency. 

your doctor's office

(866) 434-8774 (toll-free).
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PROVIDER’S DISCLOSURE TO 
PATIENT OR 

PARENT/GUARDIAN ON 
IMMUNIZATION RECORD 

SHARING
(per Health & Safety Code Section 120440)

SHOTS FOR TOTS KIDS
909 12th Street 

Suite 200 
Sacramento, CA 95814 

F/registry/service bureau/disclosure (8-06-03) 

Your health care provider, Molina Healthcare of California, uses a computer system that 
helps keep track of your child’s immunizations (shots).  Your doctor can use this computer 
system to: (1) share information about your child’s shots with other doctors or clinics that your 
child may visit, (2) give the right shots at the right time and, (3) remind you when a shot is 
needed.

Molina will share some information on your child with the Shots for Tots KIDS (Kids 
Immunization Registry Data System) and the state health department, unless you refuse to 
allow it.  Shots for Tots KIDS may share this information with other doctors, clinics, or 
hospitals your child goes to for care, if they ask for it.  The only information Molina will share 
with Shots for Tots KIDS is: 

 Your child’s name, your child’s birthplace, vaccines he or she has received, any 
serious reaction he or she had to a vaccine, your address and telephone number, 
and other non-medical information if needed to make sure it is the correct person’s 
record.

The doctors, clinics or hospitals which get this information can use it only to: 

 Help decide which vaccines your child needs;  
 Send or telephone a reminder when a vaccine is due; 
 Tally numbers of patients who are or are not up-to-date on their vaccines (without 

patient names, addresses, etc., included). 

Shots for Tots KIDS may also share the same information, without your address or phone 
number, with the following, if they request it: schools, child care centers, WIC supplemental 
food clinics, the CalWORKs public assistance program, health care plans, and other persons 
or entities when disclosure is otherwise specifically authorized by law.  These persons and 
entities can use that information only for the reasons listed above, and (a) for schools or child 
care centers, to help you prove your child has had the vaccines required for entry, (b) for WIC 
clinics, to let you know if your child has vaccine doses due, and (c) for health care plans, to 
help process insurance payments. 

All of these people and groups listed above who ask for and get this information are 
required by law to keep it confidential and use it only for the reasons listed above.  
Also, you have these rights: 

 To refuse to have us share any of this information now or at any time; 
 To refuse to get reminder notices when vaccines are due; 
 To look at your child's record and correct any errors; 
 To get the names and addresses of anyone with whom this information is shared. 

If you have additional questions, please call Shots for Tots KIDS at (916) 447-7063, 
extension 332 or Molina Healthcare Member Services at (888) 665-4621.
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Molina Healthcare Phab Qhia txog Kev 
Nojqab Haushuv txaus siab yuav los 
pab kom koj muaj kev nojqab nyob zoo. 
Hu mus nug saib koj puas tsimnyog sau npe mus 
kawm tau peb cov hoob qhia. Nug txog lwm yam 
kev pabcuam uas peb muaj lossis thov kom xa tej 
kev qhia uas peb muaj tuaj rau koj. Cov uas teev rau 
hauvqab no yog cov kev pabcuam thiab kev kawm 
uas Molina Healthcare muaj pub rau koj. 

Hu rau tus xovtooj hu-dawb ntawm 1 (800) 
526-8196, extension 127532 (Monday txog 
Friday, 8:30 a.m. txog 5:30 p.m.). 

Txoj Kev Pab Thum Luamyeeb 
Free and Clear®
Txoj kev pabcuam uas siv thoob tebchaws no yog 
muaj los rau cov tswvcuab uas xav thum luamyeeb 
tiag tiag. Txoj kev pabcuam no yog muaj los rau cov 
neeg quav luamyeeb uas muaj hnub nyoog 18 xyoos 
rov saud thiab tau npaj txhij lawm yuav los thum 
luamyeeb. Luag yuav nug saib koj puas tau npaj 
txhij los thum luamyeeb. Yog koj npaj txhij lawm 
thiab koj muaj cov neeg uas yuav los pab koj rhais 
kaujruam uas tseemceeb no, ces koj kawm kev thum 
luamyeeb tau. 

Txoj kev pabcuam no yog kawm hauv xovtooj thiab 
yuav siv sijhawm txog li rau lub hlis. Luag yuav xa 
ib cov khoom thiab ntaub ntawv tuaj pab koj thum 
luamyeeb.

Ib tus neeg qhia kev thum luamyeeb yuav hu tuaj 
rau koj thiab muab kev qhia thiab txhawbzog rau 
koj. Luag tseem yuav muab ib tus xovtooj rau koj 
tau hu mus thaum koj xav tau kev pab.

Txoj Kev Pabcuam Kev Xeebtub 
Motherhood MattersSM

Motherhood Matters yog ib txoj kev pabcuam rau 
cov pojniam xeebtub. Txoj kev pabcuam no yuav 
pab cov pojniam kom tau txais cov kev qhia thiab 
kev pabcuam uas lawv yuavtsum tau muaj xwv thiaj 
muaj txoj kev xeebtub uas nojqab hauhshuv. Luag 
yuav xa ib phau ntawv qhia ua thiab lwm yam ntawv 
qhia tuaj rau koj. Nws muaj sau ua rau hom lus. 

Koj yuav nrog tau ib tus neeg qhia kev nojqab 
haushuv tham txog tej lus nug uas koj muaj thaum 
lub sijhawm koj xeebtub. Koj tseem yuav los kawm 
txog cov kev ua kom muaj kev nojqab haushuv 
thaum lub sijhawm xeebtub thiab tomqab yug 
menyuam tas. Koj yuav tau txais ib yam khoom 
plig txhua lub trimester tomqab uas koj teb cov lus 
sojntsuam tas hauv xovtooj. Hu rau tus xovtooj 
hu-dawb 1 (877) 665-4628 mus nug saib koj pib 
puas tau hnub no!

Txoj Kev Pabcuam Kev Mob Hawbpob 
Breathe with EaseSM

Txoj kev pabcuam no yog rau cov menyuam yaus 
thiab cov laus hnub nyoog 2 xyoos rov saud uas muaj 
mob hawbpob. Koj thiab/lossis koj tus menyuam 
yuav tau kawm:

• Txog tias dabtsi ua rau mob hawbpob

• Txog tej kev ntxov qhia tias yuav mob

• Txog kev siv cov tshuaj khomob hawbpob 
kom yog

• Txog kev koomtes nrog tus kws khomob los 
tivthaiv kom tsis txhob mob hawbpob

• Txog kev siv lub peak fl ow meter thiab lub raj 
nqus tshuaj

Koj tseem yuav tau txais ib cov ntawv xovxwm thiab 
ib lub hnab looj tog rau-ncoo kom tsis txhob muaj 
kev tsis haum huabcua, thiab lwm yam ntaub ntawv 
qhia los pab koj tswj koj tus mob hawbpob. 

Cov Kev Qhia txog Kev Nojqab 
Haushuv
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Txoj Kev Pabcuam Healthy Living with 
DiabetesSM

Txoj kev pabcuam no yog rau cov laus hnub nyoog 
18 xyoos rov saud uas muaj mob ntshav qabzib. Koj 
yuav tau kawm:

• Txog tej hom kev mob ntshav qabzib

• Txog kev tu kev mob ntshav qabzib ntawm koj 
tuskheej (npaj zaubmov noj, tswvyim tawm 
dagzog, cov tshuaj noj rau ntshav qabzib thiab 
ntau yam ntxiv)

• Txog kev koomtes nrog cov kws khomob thiab 
lwm tus neeg hauv pab neeg npaj kev khomob 
los tswj koj cov ntshav qabzib.

Koj kawm tau txhua yam uas hais no hauv tsev, 
hauv xovtooj lossis hauv ib cov hoob qhia. Koj tseem 
yuav tau txais ib cov ntawv xovxwm thiab lwm yam 
kev qhia los pab koj tswj koj tus mob ntshav qabzib. 

Txoj Kev Pabcuam Kom Menyuam 
Mosliab Nojqab Haushuv
Koj tus menyuam yuavtsum yog muaj hnub nyoog li 
2 txog 18 lub hlis xwb. Koj tus menyuam yuavtsum 
tau mus txhaj tas nws cov tshuaj tivthaiv (tshuaj 
txhaj) lawm. Koj yuav kawm txog kev pab kom 
koj tus menyuam muaj kev nojqab haushuv thiab 
cobphum. Tomqab uas koj kawm tas, koj yuav tau 
txais ib lub rooj rau menyuam mosliab zaum hauv 
tsheb uas rho tau los ua lub tawb nqa menyuam 
(convertible). Hu mus nug saib koj tus menyuam 
puas nkag tau rau txoj kev pabcuam no hnub no! 

Txoj Kev Pabcuam Tswj Kev Rog (Hnyav)
Txoj kev pabcuam no yog rau cov tswvcuab uas xav 
tau kev pabcuam los tswj lawv txoj kev rog. 

Txoj kev pabcuam tswj kev rog no yog muaj los rau 
cov niamtxiv thiab cov menyuam tibsi. Koj thiab koj 
tsevneeg yuav los kawm txog kev noj tej zaubmov 
uas zoo thiab kev tawm dagzog. Koj tseem mus 
kawm tau ib cov hoob qhia hauv koj lub cheebtsam 
yog tias luag muaj qhia.

Cov Ntawv Xovxwm
Koj tus uas yog Molina Healthcare ib tus tswvcuab 
yuav tau txais ib cov ntawv xovxwm uas qhia 
txog kev nojqab haushuv. Peb yuav xa tsab ntawv 
xovxwm tuaj rau koj yam tsawg ib xyoos peb zaug. 
Tej uas sau txog hauv tsab ntawv xovxwm yog tej 
uas cov tswvcuab zoo li koj xav paub txog thiab thov 
kom sau. Cov tswvyim uas sau rau hauv yuav pab 
tau peb cov tsevneeg kom muaj kev nojqab haushuv.

Cov Ntaub Ntawv Qhia Kev Nojqab 
Haushuv
Molina muaj ib cov ntaub ntawv qhia kev nojqab 
haushuv uas yoojyim nyeem. Cov ntaub ntawv qhia 
no muaj sau ua ntau yam lus. Qee yam uas nws sau 
txog hauv cov ntaub ntawv no yog kev noj zaubmov, 
kev tswj kev nyuaj siab, kev cobphum rau menyuam 
yaus, kev mob hawbpob, thiab mob ntshav qabzib. 
Koj thov tau txhua yam ntawm cov ntaub ntawv 
no los ntawm kev thov ntawm koj tus kws khomob 
lossis hu mus rau Phab Qhia Kev Nojqab Haushuv. 

Cov Kev Pabcuam Raws Kev Coj Noj Coj 
Ua thiab Txhais Lus
Molina Healthcare yuav pab tau koj nrog koj tus 
kws khomob tham txog koj tej kev coj noj coj ua. 
Koj hu tau mus nrog tus Neeg Pab Kev Coj Noj Coj 
Ua thiab Txhais Lus tham. Peb yuav pab nrhiav 
tau cov kev khomob raws koj hom neeg kev kho, 
kev txhawbzog, thiab pab tau kev txhais lus. Yog 
koj hu tsis tau rau peb koj kaw lus tau cia hauv 
peb tus xovtooj hu-dawb ntawm 1 (800) 526-8196, 
extension 127421 (Monday txog Friday, 8:30 
a.m. txog 5:30 p.m.). Peb yuav hu rov tuaj rau koj. 
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Zoo Siab Tos Txais los rau hauv Motherhood 
Matterssm los ntawm Molina Healthcare

Txoj Kev Kho Kev Xeebtub rau Cov 
Pojniam Xeebtub
Thaum xeebtub yog ib lub sijhawm tseemceeb hauv 
koj lub neej. Nws yimhuab tseemceeb tshaj rau koj 
tus menyuam mosliab. Tej uas koj ua thaum lub 
sijhawm xeebtub yuav muaj feemcuam los raug rau 
koj tus menyuam mosliab txoj kev nojqab haushuv 
thiab nojqab nyob zoo – thiab tomqab uas nws twb 
yug los lawm.

Lub sijhawm no tseem yuav yog lub sijhawm 
uas koj muaj cov lus nug ntau txog koj txoj kev 
xeebtub. Hauv Molina Healthcare txoj kev pabcuam 
Motherhood Matters, peb cov neeg ua haujlwm uas 
muaj lub siab dawb siab zoo yuav los teb koj cov lus 
nug. Lawv muaj nyob yog los pab koj xwb.

Lawv yuav qhia koj txog tej yam uas koj tsimnyog 
yuav tau ua. Kev muaj feem nrog txoj kev pabcuam 
no thiab ua raws li nws cov qauv yuav pab tau kom 
koj muaj txoj kev xeebtub uas muaj kev nojqab 
haushuv thiab yug tau ib tus menyuam mosliab uas 
muaj kev nojqab haushuv. 

Koj Tus Menyuam Txoj Kev Nojqab 
Haushuv Pib Thaum Koj Xeebtub Los
Koj Yuav Kawm Txog . . .

• Yog vim licas cov kev mus ntsib koj tus kws 
khomob yuav tseemceeb ua luaj li.

• Koj yuav ua licas thiaj nyob xisneej thaum lub 
sijhawm xeebtub.

• Cov zaubmov twg thiaj zoo noj tshaj.

• Yuav tau txwv tsis txhob ua dabtsi.

• Yog vim licas koj thiab yuav tau mus ntsib 
Molina Healthcare cov neeg ua haujlwm.

• Thaum twg koj yuav tau hu mus rau tus kws 
khomob tamsim.

Lwm Yam Kev Tau Txais
Ntaub Ntawv Qhia Kev Nojqab Haushuv – Ntawm 
cov ntaub ntawv no muaj ib phau ntawv qhia txog 
kev xeebtub thiab qhia tias hauv txhua peb lub hlis 
(trimester) koj yuav tau ua dabtsi.

Kev Xa Mus Rau Lwm Tus hauv Zejzos – Xa mus 
rau lwm txoj kev pabcuam hauv zejzos uas muaj los 
rau cov pojniam xeebtub.
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Yog pom muaj teebmeem dabtsi, ib tus neeg saib 
mob yuav los ua haujlwm nrog koj thiab koj tus kws 
khomob los pab koj.

Mus ntsib kws khomob raws li txhua lub sijhawm 
uas tau teem thiab koomtes nrog rau cov kev sib 
tham hauv xovtooj. Qhov no yuav ua rau koj muaj 
feem tau ib tus menyuam mosliab uas muaj kev 
nojqab haushuv. Yog koj mus ntsib tsis tau kws 
khomob li uas tau teem, hu mus qhia rau lawv thiab 
teem dua caij tshiab. Yog koj xav tau kev pab txog 
qhov no, hu mus rau Molina Healthcare txoj kev 
pabcuam Motherhood Matters tus xovtooj hu-dawb 
ntawm 1 (877) 665-4628 thiab peb yuav pab tau koj.

Hu Mus Tamsim No
Motherhood Matters yog ib txoj kev pabcuam uas 
yoojyim ua raws thiab yuav pab tau koj thiab koj tus 
menyuam hauv plab lub sijhawm xeebtub. Yog xav 
paub txog ntxiv, hu mus rau Molina Healthcare txoj 
kev pabcuam Motherhood Matters tus xovtooj hu-
dawb ntawm 1 (877) 665-4628.

MOTHERHOOD MATTERS YUAV PAB TAU KOJ LICAS?

Sijhawm Xeebtub Kev Ua Homphiaj

1st Trimester (0-13 lub limtiam)

Motherhood Matters tus neeg ua 
haujlwm yuav hu xovtooj tuaj nrog 
koj tham, thiab sojntsuam txog koj 
thawj zaug.

• Kom paub txog koj zoo
• Tuaj txhawb/teb koj cov lus nug
• Nug saib puas muaj teebmeem dabtsi

2nd Trimester (14-27 lub limtiam)

Motherhood Matters tus neeg ua 
haujlwm yuav hu xovtooj tuaj nrog 
koj tham, thiab sojntsuam txog koj 
zaum ob.

• Tuaj nug saib koj puas nojqab 
nyob zoo

• Tuaj teb koj cov lus nug

3rd Trimester (28-40 lub limtiam)

Motherhood Matters tus neeg ua 
haujlwm yuav hu xovtooj tuaj nrog 
koj tham, thiab sojntsuam txog koj 
zaum peb.

• Tuaj nug saib koj puas nojqab 
nyob zoo

• Tuaj teb koj cov lus nug

Tomqab yug menyuam tas 
(2 lub limtiam tomqab hnub yug)

Motherhood Matters tus neeg ua 
haujlwm yuav hu xovtooj tuaj nrog koj 
tham, thiab sojntsuam txog koj tomqab 
yug menyuam tas.

• Tuaj hais kom koj
• Tuaj nug saib koj puas nojqab 

nyob zoo
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DAIM NTAWV QHIA MUS NRHIAV KEV PAB SAI 

Department/
Kev Pabcuam Yam kev pab uas koj xav tau Xovtooj/Chaw Hu Rau

Molina Healthcare lub 
Chaw Pabcuam Tswvcuab

Yog koj muaj teebmeem txog Molina Healthcare cov kev pabcuam thiab 
khomob thiab koj xav tau kev pab los daws. Koj hut au rau koj lub 
Chaw Pabcuam Tswvcuab mus nrhiav kev pab lossis hais kev tsis txaus 
siab, Monday txog Friday thaum 7:00am txog 7:00pm. Yog koj tsis paub 
tseeb, hu rau peb uantej.

Chaw Pabcuam 
Tswvcuab Hu Dawb: 

1 (888) 665-4621 
Tus xovtooj TTY rau cov neeg 

lagntseg lossis tsis hnov lus zoo:
1 (800) 479-3310 

Chaw Qhia Kev Nojqab 
Haushuv

Xav thov kev qhia txog kev nojqab haushuv nrog rau, tabsis tsis tas 
rau, kev qhia noj zaubmov, tswj kev nyuaj siab, kev cobphum rau 
menyuam yaus, mob hawbpob, thiab mob ntshav qabzib.

1 (800) 526-8196, ext. 127532 

Molina Healthcare 
Ombudsman Program

Txoj Ombudsman Program yuav teb tau koj cov lus nug uas lub Chaw 
Pabcuam Tswvcuab teb tsis tau rau koj 1 (877) 665-4627

Motherhood Matters

Molina Healthcare muaj ib txoj kev pabcuam tshwjxeeb hu ua 
Motherhood Matters rau peb cov tswvcuab uas xeebtub. Txoj kev 
pabcuam no muaj cov kev qhia txog kev noj zaubmov, tawm dabzog 
thiab lwm yam uas hais txog koj txoj kev xeebtub.

1 (877) 665-4628

Tus Xovtooj Hu Nrog 
Neeg Saib Mob Tham Tau 
24-Teev Toj Hnub, 7 Hnub 
Toj Limtiam

Yog koj muaj lus nug dabtsi txog koj lossis koj tsevneeg tej mob. Tus 
Xovtooj Hu Nrog Neeg Saib Mob Tham muaj cov Neeg Saib Mob tau 
Laixees hauv lub Xeev los teb xovtooj.

1 (800) 357-0163

Department of Health 
Care Services (DHCS)

Los pab daws cov teebmeem ntsuab nrab ntawm cov kws khomob, 
Medi-Cal Managed Care cov tswvcuab thiab lawv cov kev npaj khomob 
thiab chaw npaj kev khomob, thiab yuav los sim daws kom tsis txhob 
tau mus sib hais li ib txwm.

(916) 255-5259
TTY/TDD rau cov tsis hnov lus zoo: 

1 (877) 735-2929
Ombudsman Offi ce: 

1 (888) 452-8609

Thawj Tsavxwm hauv lub 
U.S. Department of Health 
and Human Services 
Offi ce for Civil Rights

Yog koj ntseeg tias peb tsis tivthaiv koj cov ntaub ntawv khomob kom 
tsis txhob muaj leejtwg paub thiab koj xav hais kev tsis txaus siab, koj 
hut au mus hais koj txoj kev tsis txaus siab (ntsawv siab).

(415) 437-8310 
TDD rau cov tsis hnov lus zoo:

(415) 437-8311
FAX: (415) 437-8329 

Medicare

Medicare yog ib txoj kev fajseeb uas muaj los ntawm tseemfwv qibsiab 
rau cov tibneeg uas muaj hnub nyoog 65 xyoos rov saud. Medicare 
pab them rau cov nqi khomob, tabsis tsis them rau tagnrho cov nqi 
khomob.

1 (800) MEDICARE
TTY rau cov tsis hnov lus zoo:

1 (877) 486-2048
www.Medicare.gov

Health Care Options

Daim ntawv thov nkag ua tswvcuab hauv Molina Healthcare yog tuaj 
hauv lub Health Care Options tuaj. Lub Health Care Options muab 
cov neeg uas tau txais Medi-Cal nkag rau cov kev npaj khomob. Hu rau 
lawv mus thov nkag lossis thov tawm tswvcuab.

Askiv: 1 (800) 430-4263
Mev: 1 (800) 430-3003

California Department of 
Social Services 
Medi-Cal State Fair 
Hearing Divisions

Dua li Molina Healthcare txoj kev hais kev tsis txaus siab lawm, koj 
muaj cai thov mus Hais Raws Kev Ncajncees hauv Xeev los ntawm lub 
Xeev Kalifonias tau txhua lub sijhawm.

1 (800) 952-5253
TDD rau cov tsis hnov lus zoo: 

1 (800) 952-8349
Expedited Hearing Unit: 

1 (916) 229-4267

Department of Managed 
Health Care (DMHC)

Lub California Department of Managed Health Care yog lub saib 
xyuas cov koomhaum npaj kev khomob. Yog koj muaj kev tsis txaus 
siab txog koj txoj kev npaj khomob koj tsimnyog xub hu rau Molina 
Healthcare tus xovtooj hu-dawb ntawm 1-888-665-4621, thiab siv 
Molina Healthcare txoj kev hais kev tsis txaus siab uantej koj hu rau 
lub chaw no.

1 (800) 400-0815
www.hmohelp.ca.gov

1 (888) HMO-2219 (1-888-466-2219) 
lossis TDD: 1 (877) 688-9891
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