


Quyén Loi

Cac dich vu khong dugc Molina Healthcare

hoac Medi-Cal dai tho

Céc dich vu sau ddy s€ khong dugc Molina Healthcare

hodc Medi-Cal Thudng Lé (chuong trinh trd 1€ phi theo
dich vu) cung cip:

* Thudc, khi cu, hoic cdc phuong thifc mang tinh
cach thi nghiém hodc thim do (trtr phi dugc
chap thuin)

* Gidi phdu thim my, trf trudng hop can thiét
dé sita chita di hinh do chan thuong hoic bénh
tat gy ra

* Nhirng vat dung tién nghi ca nhan

* Y t4 riéng (trif khi can thiét v& mit y khoa)

¢ (Citda quy diu nhiém y

¢ Céc dich vu cham cttu va chinh nén cot sdng
danh riéng cho cac Quan GMC - gidi han cho
cac thanh vién ngoai 1€* (ddy khong phai 1a
quyén 1gi danh cho bat ctt thanh vién trong
Chuong Trinh Hai Quén (Two Plan Counties)
(Riverside/San Bernardino), khong c6 ngoai 1¢)

e Kham stic khée cho muc dich thé thao ctia nha
trusng hoic thé thao gidi tri

e Pién don vé khuyét tat, WIC, DMV

* Liéu phdp ti€ng noi*

* Dich vu khoa ban chan*

* Cac dich vy Thinh Luc khong do mot bac si thuc
hién/ké toa trong mdt phong mach bac si*

* Céc dich vu do mit va ki€ng thudc (sé tiép tuc
dai tho khoa mit [c4c dich vu b4c si cho mit])*

 Cic dich vu tAm 1y (cdc dich vu tAm thin, va tit
ca cac dich vu qua cac chuong trinh siic khoe tim
than quin sé tiép tuc dugc dai tho)*

* Dich Vu Nha Khoa*
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*C6 ngoai 1& d6i vdi cdc dich vu khong dude Molina
Healthcare hoic Medi-Cal dai tho dudc danh diu hoa
thi. Xin xem phan “Nhitng trudng hgp nao la ngoai
18?” trén trang 32 dé biét thém chi tiét.

Nhiing truong hgp nao la ngoai 1é?

Céc quyén lgi va dich vu dugc ddnh dau hoa thi sé
KHONG thay ddi d6i v6i nhitng ngudi dang hudng
Medi-Cal ma:

e Du6i 21 tudi; hoic

* Pang sdng trong mdt cd sé diéu dudng cao cip
(Cap A hoic B; ké cd cdc cd s8 chim séc gan
cép tinh); hoidc

* Mang thai. (N€u quy vi mang thai, quy vi c6 thé
ti€p tuc nhin cdc quyén 1gi va dich vu lién quan
dén thai nghén. Quy vi cling c6 thé nhan cac
quyén lgi va dich vu khéc liét ké & trén dé diéu
tri nhitng tinh trang ma, néu d€ khong tri liéu, c6
thé gay khé khin cho thai nghén. Céc dich vu
ndy bao gdm khdm nha khoa, 1am sach ring, va
diéu tri nu6u. Nha khoa va cic quyén 1¢i va dich
vu khdc ciing c6 thé tiép tuc d&€n 60 ngdy sau khi
em bé ra ddi); hodc

* Pang hudng quyén Idi qua chudng trinh Céc Dich
Vu Cho Tré Em California; hoic

* DPang hudng quyén 1¢i qua mdt Chuong Trinh
Chiam Sé6c¢ Tron Ven cho Cao Nién.

Néu quy vi khong ddp ing dugc cdc ngoai 1€ néu trén,
quy vi van c6 thé nhan dugc quyén 16i gidm bét.

Quy vi van c6 thé€ nhan dudc mot phan hoic tat ci céc
quyén 1¢i cit gidm, va cac dich vu nha khoa nao dé
néu quy vi:
* Pang nhan dich vu qua Chuong Trinh Danh Cho
Ngudi C6 Khuyét Tat Di Truyén; hoic



* DPang nhén phuc 1¢i qua chuong trinh stc khde * S8y t&€ quan quy vi c6 thé cung cAp cho quy
tam than quin; hoic vi mot s6 quyén 1di va dich vu khong con duge

* Pang nhin phuc Igi qua chucng trinh Medicare Medi-Cal dai tho.

Phan B; hoic e Né&u quy vi tir 21 tudi trd 1én, Molina Healthcare

e Pang nhin céc dich vu truc i€p ¥ mot bic si. chi ¢cé cac d;/ch vu liéu phal/) tiéng noi de tri liéu cac
tinh trang cap tinh vi bi chan thuong va dot quy.

v vi nén lién lac véi bac si hodc nha si ctia minh né N FIURPRA .

Quy vinén lién lac vdi bac st hodc nha si cuia cu * NE€u quy vi tir 21 tudi trd I€n, Molina Healthcare

uy vi c6 bat cif thic mic niao vé nhitng thay d6i ndy. v o N R .A
quy Vi g thay y chi ¢6 cdc dich vu khoa ban chan cho thanh vién

Quy vi van c6 thé hudng mot s& quyén Idi va dich vu ti€u duong nao bi suy than kinh ngoai bién.

néu quy vi khong hoi du diéu kién ngoai 1€. Quy vi c6 quyén khang cdo mot quyét dinh tir chdi.

* Quy vi c6 thé nhan cdc quyén lgi va dich vy dugc LAt sang trang 46 d€ biét chi tiét vé T4i Duyét Y Khoa
ddnh ddu hoa thi n€u xdy ra bénh trang cdp citu va  Poc Lap va trang 48 dé biét chi tiét vé Tai Duyét Y
cn c6 quyén lgi d6 d€ diéu tri bénh trang cAp citu.  Khoa Poc Lap Khi Bi Tt Chdi Céc Liéu Phap Mang

* Mot so dich vu y khoa va phiu thuit do nha si Tinh Céch Thi Nghiém/Thdm Do.

cung cé’pqsé Eiép tuc dugc fléi tho. Hdi nha si cia g

quy vi dé biét thém chi tiét. ~ Y s
e Mot s quyén 1gi va dich vu duge ddnh diu hoa N I\_| UN (;I TRLA!:O’N q HQP i

thi c6 thé dugc cung cip trong cdc phan khoa NAO CO THE KHON G b U,QC 2.

bénh vién va y vién danh cho bénh nhin ngoai DA' THO?

trd, cac Trung Tam Stic Khde Hoi i Tiéu *

Chuén Lién Bang, cdc Vién Y T€ Nong Thon, Nhiing khodn giéi han

Dich Vu Stic Khée Thé Dan, cédc trung tim y t&
ban ngady danh cho ngudi 16n, hodc qua cac cd

Molina Healthcare c6 thé khong dai tho cac dich vu
khdc. Quy vi vin 1a thanh vién Molina Healthcare, nhung
quan stc khoe tai gia. Hoi bac sTchdm séc chinh Medi-Cal Thudng Lé (chuong trinh trd 1€ phi theo dich

clia quy vi d¢ 1ay phé chuan. vu) cung cap dich vu chim séc nay. Chiing tdi s& gitp

e Mot sd quyén 1gi va dich vu dugc ddnh diu hoa quy vi ti€p nhan cédc dich vu sau diy néu quy vi cin:
thi ¢6 thé dugc ti€p tuc néu quy vi tr 21 tudi trd
1én va bit diu mot chuong trinh tri lidu trudc khi * Cic Dich Vu Cho Tré Em California (CCS)
quy vi di 21 tudi (cac quyén 1gi cAn thi€t vé mit Chuong trinh CCS 1a mot chudng trinh ctia Tiéu
y khoa sé& dudc dai tho d€ duy tri viéc chim séc Bang danh cho tré em ¢6 céc nhu ciu dic biét
lién luc). H3i bac si chdm séc chinh ciia quy vi dén t6i da 1a hai muci mot (21) tudi. Chuong trinh
dé bi&t thém chi tiét. ndy trd phi ton chim séc y t& cho cdc nhu ciu y t&

e R .. , > dic biét d6. Thi du nhu sttt moi hodc vom miéng,
* Mot s6 quyeén Idi va dich vu dugc danh dau hoa ’ i : : “ne

thi ¢6 thé dudgc ti€p tuc néu quy vi dang theo mot
chuong trinh tri liéu bit ddu truéc ngdy 1 Thang
By, 2009 va kéo dai qua ngay 1 Thang Bdy cho
dén thdi di€m hoan tat chuong trinh tri liéu d6.

té liét, bénh mit nghiém trong, HIV, Bénh Bai
Nio, Bénh T& Bao Hinh Liém, va ung thu. PCP
ctia quy vi s€ gitp quy vi ndp don vao chuong
trinh néu con quy vi hdi di diéu kién. CCS sé& cho
quy vi biét ¢6 chap nhan con quy vi hay khong.
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Néu con quy vi hoi di diéu kién dudgec CCS

chim séc, con quy vi van 1a thanh vién Molina
Healthcare. Con quy vi s& ¢c6 mot hoic nhiéu bac
si CCS lo liéu cho cdc nhu ciu dic biét. Bac si
Molina Healthcare clia con quy vi chim séc tat
cé cdc van dé y t& khdc. Piéu nay c6 nghia la
con quy vi sé dén PCP clia Molina Healthcare
cho tat c4 nhitng 1an kham tré khde va chiing
ngira. Molina Healthcare vin cung c4p dich vu
chim séc stic khde khac cho con quy vi.

Quy vi c6 thé tim hiéu thém vé Chuong Trinh
CCS bing cdch goi cho Molina Healthcare tai s
dién thoai mién phi 1 (888) 665-4621.

Sttc Khée Tam Than (Stic khée tam tri hoiic
cam giac an sinh)

Molina Healthcare khong dai tho dich vu cham séc
tai bénh vién va da sd dich vu chim séc tim than
cho bénh nhan ngoai trd. Chuong trinh Medi-Cal
tré 1€ phi theo dich vu hodc SG Stic Khde TAm
Than Quan cung cip cdc dich vu ndy. Béc si clia
quy vi c6 thé diéu tri mdt s6 tinh trang sic khde
tAm than (chﬁng han nhu chitng trim cdm).

PCP ctia quy vi khong cung cdp céc dich vu sau day:

Céc dich vu ctia bac sT tam than

Céc dich vu tim than tai bénh vién cho bénh
nhan ndi vién

Cac dich vy tim 1y

Céc dich vu siic khde tAm than chuyén khoa
Céc dich vu phuc hdi

Céc dich vu ¢6 van hon nhan

C4c dich vu ¢6 van gia dinh va con céi

Céc dich vu cia nhan vién xa hoi 1am sang c6
gidy phép hanh nghé
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 Piéu Tri Nghién Rugu va Thudc
Molina Healthcare dai tho “cdc dich vu can thiép
khiing hodng” va chiam séc tai bénh vién khi
dung thudc qua liéu cAp tinh. Tuy nhién, néu quy
vi cAn bat cit dich vu diéu tri ndo khic vé rudu va
thudc, quy vi sé dugc gidi thiéu dén chuong trinh
diéu tri rudu va thudc clia Quan. Trudng hgp nay
gdm ca gidi doc rudu hodc ma tdy.

* Cac Dich Vu Nha Khoa

Molina Healthcare khong cung cip cdc dich vu
nha khoa cho quy vi. Medi-Cal Thudng Lé& c6
thé dai tho chim s6c¢ nha khoa. PCP ctia quy vi
s& kham do tim vé ring va gidi thiéu quy vi dé€n
mot nha si d€ dugc chim séc nha khoa. Xin goi
cho Denti-Cal tai s6 1 (800) 322-6384 dé héi vé
dich vu va dai tho bdo hi€m lién quan dén ring.

e Piéu Tri Bénh Lao (TB)

PCP ciia quy vi sé& cho quy vi bi€t né€u quy vi can
dudc chim séc¢ bénh lao. N&u quy vi can dudc
chim séc, quy vi sé dudc gli dén s§ y t&€ dia
phuong.

* Women, Infants and Children (WIC)
Supplemental Food Program (Chuong Trinh
Thyc Phim B4§ Tic cho Phu Nit, Tré So Sinh
va Tré Em)

e Cac Dich Vu cta Co Quan Gido Duc Dia Phuong

* Cic Dich Vu Quan Tri Truong Hgp Tré Tho
Ng6 DPoc Chat Chi

* Pa sd cdc loai thudc diéu tri HIV/AIDS va Tri
Liéu Tam Ly

¢ Cac dich vu cAu nguyén hoiic chita bénh thian
bi trong cac truong hgp nhat dinh nao dé

Né&u quy vi 1 thanh vién Medi-Cal/Medicare, diéu
quan trong quy vi can bi€t 1a Medicare, chit khong phéi
Medi-Cal sé& dai tho phan 16n céc loai thudc theo toa
clia quy vi. Mu6n biét thém chi tiét, xin lién lac véi Ban



Dich Vu Thanh Vién Molina Healthcare tai so dién
thoai mién phi 1 (888) 665-4621. N&u quy vi bi thinh
khuyé&t, hdy goi cho dudng diy TTY ctia riéng Molina

Healthcare tai s6 dién thoai mién phi 1 (800) 479-3310.

Quy vi ciing c6 thé goi cho Medicare tai sd dién thoai
mién phi 1 (800) MEDICARE. Ngudi ding TTY goi s&
dién thoai mién phi 1 (877) 486-2048. Quy vi ciing c6
thé dén website ctia Medicare tai www.Medicare.gov.

Né&u quy vi c6 bat cif thic mic gi vé bdo hiém clia
minh, xin goi cho Molina Healthcare tai s6 dién thoai
mién phi 1 (888) 665-4621. N&u quy vi bi di€c hoic
lang tai, hdy goi cho dudng day TTY cida riéng Molina

Healthcare tai s& dién thoai mién phi 1 (800) 479-3310.

Hodc lién lac véi Department of Health Care Services,
Medi-Cal Managed Care Ombudsman Office (B0 Y
Té&, Vin Phong Diéu Tra Vién Quén Tri Chim Séc
Medi-Cal) tai s6 dién thoai mién phi 1 (888) 452-8609.

KHI NAO TU CACH THANH
VIEN MOLINA HEALTHCARE
CUA TOI CHAM DUT?
(Cham Dit Quyén Lgi)
Tu cach thanh vién Molina Healthcare cta
quy vi sé ngung néu:

* Quy vi khong con hoi dd diéu kién hudng

Medi-Cal nira.

* Quy vi don ra khoi ving phuc vu cia Molina
Healthcare.

* Quy vi quyét dinh chAm dit Iam thanh vién va
rat tén ra khdi Molina Healthcare.

* Quy bi bi Chuong Trinh Health Care Options
(HCO) chi dinh 1Am vao Molina Healthcare.
HCO Ia bo phan thudc DHCS c6 trach nhiém vé
ChuongTrinh Chon Lya Medi-Cal.
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Néu quy vi don ra khdi viing phuc vu ctia Molina
Healthcare hodc quyét dinh chAm dit 1am thanh vién
cta Molina Healthcare, s& mat tf mudi lim (15) dén
bon mudi lim (45) ngay d€ chadm dit tu cach thanh
vién sau khi quy vi da thong bdo cho Health Care
Options. Néu quy vi khong con hoi dd diéu kién hudng
Medi-Cal nita, quy vi s€ dugc thAm dinh vién cho biét.

Molina Healthcare c6 thé yéu cau quy vi rat
tén néu:

* Quy vi cho ngudi khic dung quyén 1gi hoic thé
ID thanh vién ctia Molina Healthcare.

* Quy vi trd nén hung ton hoic bao dong khié€n
de doa dén an toan cla bat cif ngudi nao lam
viéc v6i Molina Healthcare hodc cdn trd Molina
Healthcare hoidc bt cif ngudi ndo 1am viéc véi
Molina Healthcare khi&€n khong chim séc¢ dugc
cho quy vi hodc cac thanh vién khac.

* MGi quan hé giita quy vi va bdc si clia quy vi
bi d6 v3 va Molina Healthcare khong c6 bac si
khdc cho quy vi. Trudng hop ndy c6 thé khong 4p
dung cho cdc thanh vién tir chdi chim séc vy t€.

Né&u Molina Healthcare yéu cAu quy vi rit tén, chiing
toi s& gt thu cho quy vi bi€t 1a ching tdi yéu cu rit
tén. Vao lic d6 quy vi c6 thé khang cdo yéu ciu nay.
Molina Healthcare sé& cho quy vi biét it nhat 1a mudi

(10) ngay trude khi quy€t dinh rit tén c6 hiéu luc.

Né&u quy vi néi riing chiing t6i chAm dit quyén hudng
cac dich vu dugc dai tho 1a vi tinh trang stc khoe cia
quy vi hoiic vi cac diéu kién cho dich vu chim séc stic
khde, quy vi c¢6 thé xin Department of Managed Health
Care (BO Quan Tri Chim Séc Stic Khée) tdi duyét bing
cch goi so dién thoai mién phi 1 (800) 400-0815. Quy
vi cling c6 thé goi cho Medi-Cal Ombudsman (Piéu
Tra Vién Medi-Cal) tai s& dién thoai mi&n phi 1 (888)
452-8609 va quy vi c6 thé xin Medi-Cal Fair Hearing
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Quyén Loi

(Phan Xét Cong Biing Medi-Cal) bing cdch goi s6 dién
thoai mién phi 1 (800) 952-5253.

Lam thé nao dé toi rat tén ra khéi Molina
Healthcare?

Quy vi c6 thé xin rit tén ra khéi Molina Healthcare ma
khong cin c6 1y do bt cif lic ndo. Viéc riit tén phai tuy
thudc vao bat cit thdi gian han ché rit tén nao.

Mudn xin don rit tén, hiy goi cho Health Care Options
tai s6 dién thoai mién phi 1 (800) 430-4263 (thanh
vién néi ti€ng Tay Ban Nha c6 thé goi s& 1 (800) 430-
3003). Quy vi s& dudc glti mAu rit tén. Pon rit tén
dugc Tiéu Bang tdi duyét d€ quyét dinh sau cling va
mat tif mudi lim (15) d€n bon muoi lim (45) ngay dé
1ap thd tuc trudc khi c6 hiéu lyc. Pon xin rdt tén cta
quy vi c¢6 ngdy hiéu luc dy tinh. Quy vi phai ti€p tuc
ti€p nhan dich vu chim séc y t€ tir PCP ctia quy vi cho
dén khi viéc rit tén c6 hiéu luc.

Ching tdi mudn quy vi hai 1ong vé dich vu chim
séc stic khde cho quy vi. Néu quy vi quyét dinh riit
tén ra khoi Molina Healthcare, xin goi cho Molina
Healthcare tai s6 dién thoai mién phi 1 (888) 665-
4621. Ching t6i mudn biét tai sao quy vi quyét dinh
ddi chuong trinh siic khde.

Lam th€ nao d€ toi rdt tén nhanh chéng?

Trong mot s§ trudng hgp nao dé, quy vi c¢6 thé yéu ciu
xtic tién viéc rit tén. Cac Thanh Vién sau day c6 thé
goi cho Health Care Options tai s6 dién thoai mién phi
1 (800) 430-4263 (thanh vién néi ti€ng TAy Ban Nha
c6 thé goi s6 dién thoai mién phi 1 (800) 430-3003).
Ho sé& gitp quy vi rut tén.

* Tré em ti€p nhan céc dich vu theo Chuong Trinh

Cham Séc¢ Tam Nudi hodc Trg Giup Con Nudi.

e Thanh vién c¢6 cdc nhu cau chim séc siic khde
dic biét, chﬁng han nhu ghép cac b phan chinh
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clia co thé, va ti€p nhan cdc dich vu nay qua
Medi-Cal tinh 1€ phi ting dich vu.

e Thanh vién cia mdt chuong trinh stic khde khac
gia nhp mdt chuong trinh quén tri cham séc
Medi-Cal, Medicare hodc thuong mai khac.

¢ Thd Dan My Chau c6 quyén riit tén ra khdi Molina
Healthcare ma khong cin 1y do bat cif ltic nao.

Con Bao Hiém Medi-Cal Chuyén Tiép thi sao?

Quy vi c6 quyén ndp don xin Medi-Cal Chuyén Tiép
(TMC) néu quy vi bi mit trg cAp tién mit vi ¢6 1¢i tidc
cao hon. TMC con dugc goi 1a “Medi-Cal cho ngudgi
lam viéc”. TMC chi danh cho ngudi di lam chinh

hoic thin nhan giif tré va cdc con ho bi mat quyén lgi
Medi-Cal thudng 1€ vi 1¢i tic gia ting tu viéc lam, hon
nhan, hoic ngudi phdi ngiu trd vé nha. Néu quy vi

hoi di cdc diéu kién cia TMC, quy vi c6 thé tiép tuc
Medi-Cal mién phi dén t6i da 1a mudi hai (12) thang
lién tuc, dén tdng cong 1a hai mudi bon (24) thang.
Né&u quy vi bi mat diéu kién hudng Medi-Cal hién nay,
quy vi nén hdi thim dinh vién clia minh ngay xem quy
vi c6 hoi dd diéu kién hudng TMC hay khong. N&u quy
vi hoi di diéu kién ctia TMC, quy vi c¢6 thé tiép tuc
lam thanh vién clia Molina Healthcare hodc chuong
trinh stc khoe do quy vi chon.

TOI1 CO CAC QUYEN VA
TRACH NHIEM GI TRONG
CUONG VI THANH VIEN
MOLINA HEALTHCARE?

Céc quyén va trach nhiém nay dugc cong bd trong
phong mach béc si va trén web site ciia Molina
Healthcare: www.MolinaHealthcare.com.



Quyeén clia quy vi

Quy vi ¢6 quyén:

Pugc moi ngudi 1am viéc véi Molina Healthcare
ddi xi kinh trong va nhin nhin nhan pham.

Pugc thong tin vé Molina Healthcare, nhitng ndi
phuc vu cua ching tdi, cac bac si cla ching toi,
céc dich vu ctia ching tdi, va cic quyén va trach
nhiém cuda thanh vién.

Chon bdc si “chinh” clia quy vi trong hé thong cla
Molina Healthcare (Bac si nay dugc goi la bac si
cham s6c chinh hay bdc si cd nhin ctia quy vi).

Pudc thong bdo vé sitc khde ciia quy vi. N&u bi
bénh, quy vi c6 quyén dugc cho biét vé tit ca
nhitng cdch diéu tri bat luan phi t6n hoic quyén
1gi dai tho. Quy vi c6 quyén dugc gidi dap tat ca
moi thic mic vé stic khde clia minh.

Gitip quyét dinh vé van dé chim séc cho quy vi.
Quy vi ¢6 quyén tir chdi diéu tri y khoa.

Quy vi c6 quyén Riéng Tu. Ching tdi giit kin chi
ti€t hd so y khoa clia quy vi.*

Xem ho so y khoa ctia minh k€ ca két qua Thim
Dinh Sttc Khée Lin Pau (IHA) clia minh. Quy vi
ciing c6 quyén c6 mot ban sao hoic, diéu chinh,
hd so y khoa clia minh khi hgp phap.

Khi&u nai vé Molina Healthcare hoic van dé
chim séc cho quy vi. Quy vi c¢6 thé goi dién
thoai, fax, e-mail hoidc viét thu cho Ban Dich Vu
Thanh Vién Molina Healthcare.

Khing cdo cac quyét dinh clia Molina
Healthcare. Quy vi c6 quyén nhd ngudi dai dién
cho quy vi trong vu phan doi.

Xin mg Budi Phan Xét Cong Bing clia Tiéu
Bang biing cdch goi s6 dién thoai mi&n phi

1 (800) 952-5253. Quy vi ciing c6 quyén dugc
biét chi ti€t vé& cdch xin phin xét Cong Biing clia
Tiéu Bang cp toc.
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Riit tén ra khéi Molina Healthcare (RSi Chudng
Trinh Sttc Khde Molina Healthcare).

Hoi y kién thit nhi vé bénh trang clia quy vi.

Xin ngudi bén ngoai Molina Healthcare xem xét
céc liéu phap mang tinh cach thi nghiém hodc
tham do.

Quyét dinh trude quy vi mudn dude chim séc
nhu th€ ndo trong trudng hgp bi bénh hoic
thuong tich de doa d&én mang song.

C6 dich vu thong dich mién phi trong vong 24
gid d€ gitip quy vi néi chuyén véi bac si hoic
chiing t6i néu quy vi mudn néi mdt ngdn ngit

khong phdi 1a Anh Ngit.

Khong bi yéu cau phai dem theo ban hoic ngudi
trong gia dinh d€ thong dich cho quy vi.

Biét chi tiét vé Molina Healthcare, nhitng noi
phuc vu cuia quy vi, hodc stic khde clia quy vi
biing ngdn ngit quy vi mudn ding. Quy vi ciing
¢6 quyén xin cdc tai liéu theo cdc dang khdc nhu
chit in khd 16n va chit néi Braille.

Xin mot ban danh sdch cac loai thuc dugc phé
chudn ctia Molina Healthcare (dudc lién).

Quy vi ¢6 quyén ndp khi€u nai néu quy vi khong
14y dudc thudc men can thi€t vé mit y khoa sau
khi d&n phong cAp citu tai mot trong nhitng bénh
vién c6 hop ddng v6i Molina Healthcare.

Tiép nhan cic dich vu k& hoach gia dinh, diéu
tri bat ctf cin bénh phong tinh nao, cdc dich vu
chim séc cap citu, tai Cdc Trung TaAm Stic Khde
Hoi bd Piéu Kién Cia Lién Bang, va/hodc Cic
Dich Vu Y T€ Thé Dan. Quy vi khong can phai
dudc Molina Healthcare chap thun trudc.

Ti€p nhan cdc dich vu dudc vi thanh nién ung
thuén.
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* Khong bi Molina Healthcare, cic bac si hodc Bo
Y T& d6i xit khong t6t vi hanh xi bit ¢t quyén
nao trong day.

* Quyén dua ra dé nghi vé cic chinh sich cla
td chiic ndy vé cdc quyén va tridch nhiém clia
thanh vién.

¢ Khong bi ki€ém sodt hodc co lap dé gy ap luc,
triing phat hodc tra thu.

* Quyén ndp don phan ddi hodc khi€u nai néu quy
vi tin ring nhu cu ngdn ngif ciia minh da khong
dugc Molina Healthcare dap ung.

*Tuy thudc vao luat Tiéu Bang va Lién Bang

Trach nhiém cta quy vi
Quy vi c6 trach nhiém:
 Tim hiéu va hdi vé cdc quyén 10i sifc khée cia
quy vi. Néu quy vi ¢6 thic mic vé cdc quyén lgi
clia minh, hily goi s6 dién thoai mién phi 1 (888)
665-4621.

* Cung cAp chi tiét can thi€t cho béc si clia quy vi
hoic Molina Healthcare dé chim séc cho quy vi.

* Tich cuc trong céc quyét dinh vé van dé chim
séc stc khde cla quy vi.

* Theo diing cic k& hoach chim séc da dugc quy
vi thda thuin vdi (cac) bac si cia minh.

* Giif ding hen va dén diing gid. Néu quy vi sé
dén tré hoic khong thé gift hen, hiy goi cho
phong mach bac si.

e Xuat trinh thé Molina Healthcare va Tiéu Bang
khi quy vi ti€p nhan dich vu chim séc. Ping
giao thé ctia minh cho ngudi khdac. Cho Molina
Healthcare hoic Ti€u Bang biét vé bat ci trudng
hgp gian 14n hodc sai trdi nao.
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* (6 trach nhiém hiéu c4c bénh trang clia minh va
tham gia vao viéc 1ap cdc muc tiéu diéu tri dugc
hai bén théa thuin dén mifc cé thé dugc.

Hay Chu Dong Trong Viéc Cham Séc Stic
Khée Ciia Quy Vi
Hoach dinh truéc

 Sdp x&p céac budi hen theo lich trinh thich hop
cho quy vi

* Xin hen vao gid phong mach it ban nhat néu quy
vi lo ngai phdi chd qua 1au

* Liétké sin cic ciu hdi quy vi mudn hdi bac si
¢ LAy thém thudc trude khi quy vi hét thude
Hiy tan dung 1in d&€n phong mach béc si
* Neéu thic mdc véi bdc si
* Hdi vé cic tac dung phu c6 thé xay ra ctia bat ct
loai thudc ndo dugc ké toa

* Cho bdc si bi€t néu quy vi dang udéng bat cit loai
tra hoic dudc thio nao. Ciing cho bac si biét vé
bat cif loai vitamins nao hoic cdc loai thudc mua
tu do ma quy dang ding

Dén béc si khi quy vi bi bénh

C6 cho bdc si biét cang nhiéu chi ti€t cang tot.
* Quy vi trd bénh ning hon hay cic triéu ching
clia quy vi van nhu th&?

* Quy vi c6 dung thit gi hay khong?

Né&u quy vi mudn biét thém chi tiét, xin goi cho Ban
Dich Vu Thanh Vién Molina Healthcare tai s6 dién
thoai mién phi 1 (888) 665-4621, Thit Hai dén Thit

Sau, tir 7:00 sdng d&n 7:00 tdi.
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MOLINA HEALTHCARE LUON
LUON CAI TIEN DICH VU

Molina Healthcare van nd luc d€ cung cip dich vu
chiim séc stic khée tot nhat cho quy vi. Tién trinh
chinh thiic ctia Molina Healthcare d€ lam viéc nay
dudgc goi 1a “Tién Trinh C4i Ti€n Phdm ChAit”. Molina
Healthcare thyc hién nhiéu cudc nghién cifu trong
nim. N&u chiing toi tim thdy nhitng lanh vuc c6 thé cii
ti€n, ching to6i 4p dung nhitng budc nhim dua dén dich
vu chim séc va dich vu ¢6 pham chat cao hon.

Né&u quy vi mudn biét vé nhitng gi chiing t6i dang lam
dé cai tién, xin goi cho Molina Healthcare tai s6 dién
thoai mién phi 1 (888) 665-4621 d€ bi&t thém chi tiét.

UY BAN THANH VIEN
THAM GIA

Chiing t6i mudn biét quy vi nghi gi vé Molina
Healthcare. Molina Healthcare da thanh lap Uy
Ban Thanh Vién Tham Gia d€ 1ing nghe cic quan
tim cta quy vi.

ny Ban ndy la mdt nhém ngudi nhu quy vi hop mét

ba (3) thang mot 1an d€ cho ching toi biét phai cai
ti€n nhu th€ nao. Uy Ban ¢6 thé duyét lai chi tiét cha
chuong trinh stic khde va dua ra cdc dé nghi v6i Hoi
DPong Quan Tri clia Molina Healthcare. N&u quy vi
mudn gia nhap fly Ban Thanh Vién Tham Gia, xin goi
cho Molina Healthcare tai s& dién thoai mién phi

1 (888) 665-4621, Thit Hai d&én Thit Sdu, 7:00 sdng
dén 7:00 t6i. Néu quy vi bi di€c hoidc lang tai, hdy goi
cho duong day TTY clia riéng ching tdi tai s& dién
thoai mién phi 1 (800) 479-3310. Hay gia nhap ﬁy Ban
Thanh Vién Tham Gia cda ching t6i ngay hom nay!
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QUYEN RIENG TU VE CHAM
SOC SUC KHOE CUA QUY VI

Quyén riéng tu clia quy vi that quan trong ddi véi ching

tdi. Chiing toi ton trong va bdo vé quyén riéng tu ciia
quy vi. Molina Healthcare sit dung va ti€t 19 chi tiét clia
quy vi d€ cung cap quyén Idi stic khde cho quy vi.

Xin doc Thong Bio vé Cach Ton Trong Quyén
Riéng Tu cia chiing tdi, 6 phan dau tap sich nay.
Thong Bdo nay c6 thém chi tiét vé cac quyén riéng
tu vé chiim séc sifc khde ctia quy vi va cach chiing
toi st dung va tiét 16 Chi Tiét Sitc Khée Puge Bao
Vé (PHI) cua quy vi.

PHI c6 nghia 13 chi tiét siic khde gom tén, sd thanh vién
ctia quy vi hoic chi ti€t ndo khdc c6 thé nhan ra danh
tinh, va dugc Molina Healthcare sit dung hoic tiét 10.

KY THUAT MOl

Molina Healthcare ludn ludén tim cach cdi tién dich vu
chiim séc¢ cho Thanh Vién cda chiing t6i. Vi thé ma
Molina Healthcare c6 mdt tién trinh ddnh gia k§y thuat
y khoa, thudc, va cc khi cu mdi xem c6 thé ting thém
dudc lgi ich hay khong.

Cédc Gidm DP6c Y Khoa ctia ching t6i nhan dinh cdc
phuong thic y khoa, cach diéu tri, thudc va khi cu
mdi khi ¢6. Ho trinh bay chi ti€t khdo cttu cho ﬁy
Ban Quén Tri Mic S& Dung dé céc bac s xem xét
k§ thuat d6. Sau d6 ho dé nghi c6 ding thém k§ thuat
d6 1am cach diéu tri méi cho thanh vién ctia Molina
Healthcare hay khong.

Mudn biét thém chi tiét vé viéc ddnh gid k§ thuat
mdi, xin goi cho Ban Dich Vu Thanh Vién Molina
Healthcare.



A ? ? A
TOI PHAI TRA TIEN CHO
NHUNG GI?
Quy vi khong phai déng khodn déng phu tra (co-
payments) hodc khau trir trd trudc (deductibles) nao
cho céc dich vu y t€ dugc dai tho. Tuy nhién, quy vi c6
thé phdi trd tién cho cdc dich vu y t& khi:

* Quy vi yéu ciu va ti€p nhan cic dich vu y khoa
khong dugc Medi-Cal dai tho, ching han nhu
gidi phau thAim my.

* Quy vi yéu ciu va ti€p nhan dich vu chim s6c
sttc khde thudc loai khong phai Cap Citu hoidc
Chiam Séc Khan C4p ngoai viing dich vu tif mot
bac si hoic bénh vién khong c6 hdp dong véi
Molina Healthcare ma khong 1y phé chuén tr
PCP cia minh hoidc tit Molina Healthcare.

Néu Molina Healthcare khong tr tién cho mot noi
phuc vu ctia Molina Healthcare sau khi ho da cung
cap cdc dich vu dudc dai tho cho quy vi, quy vi khong
c6 trach nhiém phdi tra tién cho noi phuc vu d6. Luat
Tiéu Bang California doi hdi Molina Healthcare phai
ghi diéu kién ndy trong tit cd cdc hgp dong vdi nhitng
ndi phuc vu. Quy vi sé& khong dugc bao vé nhu vay khi
dén nhitng ndi phuc vu khdng c6 hdp dong v6i Molina
Healthcare. Mudn biét chi tiét vé cach ndp don phin
ddi néu quy vi nhan dugc héa don, xin xem dudi day.

Néu toi da tra tién héa don y t& hoac thudc
theo toa thi sao?
(C4c Piéu Khodn Bdi Hoan)

Néu quy vi da tra tién cho mot dich vu dugc dai tho
hoic thudc theo toa dugc phé chuén hoic khong cin
dugc phé chuin, Molina Healthcare sé& hoan lai tién
cho quy vi. Quy vi can phdi gtii hoic fax cho chiing toi
mot ban héa don clia bac si, bénh vién hodc nha thudc
tay d6 va ban sao bién nhan clia quy vi. Néu hdéa don
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12 vé thudc theo toa, quy vi ciing cin phai kém theo
nhdn toa thudc. Hay giii cdc chi ti€t nay dén Ban Dich
Vu Thanh Vién Molina Healthcare. Pia chi dugc in &
trang dau tap sdch ndy.

Sau khi ching t6i nhdn dugc thu cda quy vi, ching toi
s€ tra 13i trong vong ba mudi (30) ngay. Néu don xin
bdi hoan clia quy vi dugce chap thuin, chiing toi s& giti
chi phi€u cho quy vi. Néu khong, chiing tdi sé& gtii thu
gii thich 1y do cho quy vi. Néu quy vi khong dong y
vdi quyét dinh d6, quy vi c6 thé khang cdo bing cach
goi cho Ban Dich Vu Thanh Vién Molina Healthcare
tai s dién thoai mién phi 1 (888) 665-4621, Thtt Hai
dé&n Thit Sdu, 7:00 sang dén 7:00 toi.

MOLINA HEALTHCARE TRA
TIEN CHAM SOC CHO TOI
NHU THE NAO?

Molina Healthcare ky hgp dong véi nhitng noi phuc vu
theo nhiéu cach khac nhau. Bdc si tai Cac Trung TAm Y
Khoa Molina la nhin vién lanh Iudng. Nhitng noi phuc
vu khdc trong hé thdng Molina Healthcare dugc trd mot
sO tién khodn mdi thidng quy vi dudc chi dinh cho ho
chim séc, bt ludn quy vi c6 d&n ho hay khdng. Ciing c6
mot s6 noi phuc vu dugce tra tién theo dich vu. Trudng
hgp ndy c6 nghia 13 ho dugc tra tién cho mdi phuong
thitc y khoa do ho cung cip. Mot s6 noi phuc vu dugc tra
tién khuyé&n khich vi cung cap dich vu chim sé¢ phong
ngira ¢6 phim chat. Molina Healthcare khong cung cap
dong lyc tai chdnh cho cdc quyét dinh quén tri mic sit
dung ndo cé thé dua dén viéc tir chdi gidi thiéu hodc st
dung it. Muon biét thém chi tiét vé nhitng céch tra tién
cho ndi phuc vu, xin goi cho Ban Dich Vu Thanh Vién
Molina Healthcare tai sd dién thoai mién phi 1 (888)
665-4621, Thit Hai d&én Thit Sau, 7:00 sdng dén 7:00 toi.
Quy vi ciing c6 thé goi cho phong mach bic si ciia quy
vi, t& chifc y khoa clia bdc si hay IPA d€ héi chi tiét nay.
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Cac Dich Vu

GIAO DUC VA THONG
TIN VE SUC KHOE VA
BENH TAT
Molina Healthcare cung cip nhiéu phuong tién gitip
quy vi va gia dinh giit gin stic khde. Quy vi c6 thé hoi
14y tai liéu vé nhiéu dé tai nhu:

* Anudng lanh manh

* Poc nhin hiéu thuc pham d€ gidm chat béo trong

vin dé in udng

* Gidm b6t cing thing

 Bit didu mot chuong trinh tap thé duc

* Chon mdt phuong phap ngta thai

* Dung ma tdy va rugu

 Kiém sodt trong lugng

Chiing t6i ciing c6 cic chuong trinh gitip quy vi kiém
sodt bat ctf tinh trang stic khde ndo hién nay. S6 nay c6
thé€ gdm thai nghén, suyén hoic ti€u dudng. Néu nhiing
chuong trinh nay s€ mang lai 1gi ich cho quy vi, mot
Quén Ly Chim Séc ctia Molina c6 thé lién lac véi quy
vi. Quy vi ciing c6 thé ghi danh vao bt ci chuong trinh
nao trong sd nay bing cdch goi cho Ban Gido Duc Stic
Khée Molina Healthcare tai s& 1 (800) 526-8196 so
phu 127532, tir 8:30 sang dén 5:30 chiéu, Thi Hai dén
Thi Sau.

CAC DICH VU THONG DICH

Quy vi c6 ndi ngdn ngir khac Anh ngir

hay khong?

Nhiéu ngudi khong néi duge Anh ngit hoic khong cdm
thay thodi mdi d€ ding Anh ngit. Xin cho phong mach
bac si quy vi biét hodc goi cho Molina Healthcare néu
quy vi cdm thdy thodi mdi hon khi ding mdt ngdn ngit
khdc Anh ngit. Molina Healthcare c6 thé gitip quy vi
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tim mot bac si néi dugc ngdn ngt cda quy vi hodc cho
mot thong dich vién gidp quy vi.

Molina Healthcare cung cip dich vu thong dich qua
dién thoai va tryc dién d€ gitip quy vi trong bat cif viéc
nao sau day:

* Xin hen

* NOo6i chuyén véi bac si hodc y ta

* DPugc chim séc cap citu nhanh chéng

¢ Nop don khi€u nai hoic phan doi

* Tiép nhin cdc dich vu gido duc stic khée
* (6 chi ti€t cla dugc si vé viéc ding thudc

* Yéu ciu dich vu thdng dich tryc dién hodc qua
dién thoai khi n6i vé cdc bénh trang phtc tap va
cac chon lua diéu tri

Cho béc si clia quy vi hodic bat cif ngudi nao lam viéc
trong phong mach ctlia béc si biét néu quy vi can dich
vu thong dich. Quy vi ciing ¢ thé yéu cau bat cif tai
liéu nao Molina Healthcare giti d&€n cho quy vi bing
ngdn ngit quy vi chon lya. Thanh vién nao cin thong
tin bing ngdn ngit hodc dang khac c6 thé dua ra mot
yéu ciu thudng truc v6i Ban Dich Vu Thanh Vién
Molina Healthcare d€ nhén toan bo tai liéu thong

tin du6i mot dang cu thé khac. Xin goi cho Molina
Healthcare tai s6 dién thoai mién phi 1 (888) 665-4621
néu quy vi cin gidp da.

Dich Vu Khuyét Tat

Quy vi bi diéc, lang tai, yéu thi luc hodc bi mi? Molina
Healthcare c6 thé gitp quy vi néi chuyén vdi bac si
clia quy vi va chiing t6i. Néu quy vi bi di€c hoic lang
tai, hiy goi dudng day TTY tai s6 dién thoai mién

phi 1 (800) 479-3310 hoic goi cho Dich Vu Tiép Van
California tai s6 711 dé lién lac véi ching toi. Quy

vi ¢6 thé phai chd, nhung xin diing gdc mdy. Molina
Healthcare ciing c6 thé cung cap cho quy vi tai liéu in



chit khd 16n, bing nghe va chit ndi Braille. Xin goi cho
Ban Dich Vu Thanh Vién tai s& dién thoai mién phi

1 (888) 665-4621. N&u quy vi c6 mot khuyét tat thé chat
hoic gidi han hoat dong va c6 nhu ciu lui tdi phong
mach béc si clia minh, hdy goi Ban Dich Vu Thanh Vién
Molina Healthcare tai s6 1 (888) 665-4621 va Molina
Healthcare sé& cd ging hét siic d€ tim cho quy vi mot
phong mach bdc si ddp tng dugc cdc nhu cau do.

CHUONG TRINH _
OMBUDSMAN (PIEU
TRA VIEN) CUA MOLINA
HEALTHCARE

Néu quy vi khong dudc trg gitp khi cn, quy vi cling
c6 thé goi cho Ombudsman. Quy vi c6 thé goi cho
Ombudsman ctia Molina Healthcare tai s6 dién thoai
mién phi 1 (877) 665-4627. Quy vi ciing c6 thé viét thu
cho Ombudsman. Hay gt thu dén dia chi sau day:

Molina Healthcare
Ombudsman Program
200 Oceangate, Suite 100
Long Beach, CA 90802

S€ ¢6 ngudi ciia Chuong Trinh Ombudsman néi chuyén
dé gitp quy vi. Molina Healthcare mudn cung cAp

dich vu khdch hang t6t nhat cho quy vi. Chuong trinh
nay khong thay thé ti€n trinh phan d6i. Bat ¢t van dé
nao v6i Noi Phuc Vu ctia Chuong Trinh hodc Molina
Healthcare déu sé dugc xem 1a phan ddi. Chuong
Trinh Ombudsman c6 thé gidp quy vi dugc gidi ddp
thic mic hodc quan ngai ma quy vi ¢6 thé da khong
dudc Ban Dich Vu Thanh Vién gidi quyét.
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NEU TOI MUON KHIEU NAI
THi SAO?

Néu quy vi ¢6 van dé véi bt cit dich vu nao clia
Molina Healthcare, ching t6i muon gitp diéu chinh
cdc van dé dé. Quy vi c6 thé goi bat cif sd dién thoai
mién phi nao sau diy d€ nhd gidp:
e Goi cho Molina Healthcare tai s6 dién thoai
mién phi 1 (888) 665-4621, Thit Hai dén Thit
S4u, 7:00 sang dé&n 7:00 t6i. Thanh vién bi diéc
hoic lang tai ¢6 thé goi s6 TTY mién phi cia
ching t6i tai s& 1 (800) 479-3310. Quy vi ciing c6
thé lién lac vdi chiing t6i biing cach goi cho Dich
Vu Tiép Van California tai s6 711.

* Goi cho Medi-Cal Ombudsman (Piéu Tra Vién
Medi-Cal) tai s dién thoai mién phi 1 (888)
452-8609.

* Goi cho California State Department of
Managed Health Care (DMHC) (B6 Quén Tri
Chiam Séc Stic Khde Ti€u bang California) tai s6
dién thoai mién phi 1 (888) HMO-2219 (1-888-
466-2219) hodac TDD 1 (877) 688-9891.

* Goi cho Health Care Options tai s& dién thoai
mién phi 1 (800) 430-4263 dé ddi chuong trinh.

* Xin mot Medi-Cal Fair Hearing (Phan Xét Cong
Bing Medi-Cal) biing cdch goi s6 dién thoai
mién phi 1 (800) 952-5253 hodc TDD 1 (800)
952-8349.

Poc phan sau diy dé biét thém chi ti€t vé bt cif cach
gidi quyét khi€u nai nao.
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Cac Dich Vu

KHIEU NAI

Xin goi cho Molina Healthcare tai s6 dién thoai mién
phi 1 (888) 665-4621. Hoic quy vi ¢6 thé lién lac véi
Giam P6c Ban Dich Vu Thanh Vién tai s6 dién thoai
mién phi 1 (888) 665-4621. N&u quy vi bi diéc, hdy
goi cho dudng day TTY clia riéng ching t6i tai s6 dién
thoai mién phi 1 (800) 479-3310. Quy vi cling c6 thé
viét thu cho ching tdi biét van dé hoic khiéu nai. Dia
chi cda ching toi la:

Molina Healthcare

Member Services Department-Grievance
and Appeals Unit

200 Oceangate, Suite 100

Long Beach, California 90802

C6 thé khong phdi ldc nao quy vi ciing hai long vdi
phan chim séc va cdc dich vu do béc si clia quy vi
cung cAp. Ching td6i mudn biét vé nhitng van dé khé
khin va khi€u nai ctia quy vi. Quy vi ¢ thé khong hai
long vi khong dudc ddp ng cdc nhu cAu ngdn ngf.
Quy vi c6 thé dich than d&n khi€u nai, bing thu, bing
e-mail, fax, TTY hoic dién thoai. Quy vi c6 thé nop
khi€u nai (phan d6i), bing thu hodc biing miéng, truc
ti€p véi Molina Healthcare hoic tai bt ctf phong mach
bac si nao cda ching toi.

C6 cdc mau phdn ddi tai mdi vin phong béc si chim séc
chinh, hoiic ¢ thé 1y va in ra tif website ctia Molina
tai www.molinahealthcare.com/medicaid/members/ca/
quality/griev_form.html. Quy vi ciing c6 thé gti van dé
hoic khi€u nai cia minh qua mang cho ching t6i. Dia
chi website 1a www.molinahealthcare.com.

Né&u quy vi nhan dugc mot Thong Bio Quyét Pinh
(Notice of Action) tir Molina Healthcare, quy vi c6

ba (3) chon lya dé ndp don phan ddi. Mot Thong Bdo
Quyét Pinh 1a mot 14 thu chinh thic cho quy vi biét ring
mot dich vu y t&€ da bi tf chdi, tri hodn, hoic cdi bién.

* Quy vi c6 chin mudi (90) ngay tr ngay ghi trén
Thong Bdo Quyét Pinh dé ndp don khing cdo
vdi Molina Healthcare. Quy vi ¢6 thé dich than
dén khdng cdo, bing thu, bing e-mail, fax, TTY
hodc dién thoai. Trong vong nim (5) ngay ching
t0i s& gui thu cho bi€t dd nhan dugc thu khdng
céo cta quy vi. TAt ca thd tuc phdn doi va khang
céo cdc caAp clia Molina Healthcare sé dudc hoan
t4t trong ba mudi (30) ngay.

* Quy vi c6 thé yéu cau Department of Social
Services (DSS) (B6 Dich Vu X4 Hoi) tién hanh
mot budi phan xét cong bing cia ti€u bang trong
vong chin mudi (90) ngay. Xin xem phan Phan
Xét Cong Biing Clia Ti€u Bang trong Tap Huéng
Dan Dich Vu Thanh Vién nay.

* Quy vi c6 thé yéu cau mot cude Tai Duyét Y
Khoa Bo6c Lap (IMR) tir Department of Managed
Health Care (DMHC) (B6 Qudn Tri Chdm S6c
Stic Khée). Xin xem phan T4i Duyét Y Khoa
Doc Lap trong Tap Hudéng Dan Dich Vu Thanh
Vién nay.

Quy vi ciing c6 thé ndp phin ddi khong lién quan dén

mdt Thong Bdo Quyét Pinh. Quy vi phai nop phan doi
cia minh trong vong mot tram tam muoi (180) ngay tu
ngay c6 bién ¢ hodc quyét dinh khi€n quy vi bt man.

Néu quy vi dang ti€p nhan mot dich vu y t&€ dudc
Molina Healthcare cho phép trudc kia, quy vi c6 thé
ti€p tuc ti€p nhan dich vu y t&€ d6 trong khi vu phdn doi
hay khdng cdo dang dugc gidi quyét.

Néu quy vi mudn dung cdc dich vu clia B6 Y T€
California (DHCS) d€ gidi quyét cdc quan ngai,

khi€u nai, hoic phan d6i cia minh, quy vi ¢6 thé goi
cho Medi-Cal Managed Care Ombudsman Program
(Chuong Trinh Ombudsman Quan Tri Chiam Séc
Medi-Cal) tai s& 1 (888) 452-8609, Thit Hai dén Thit
Sau, tr 8:00 sdng d&n 5:00 chiéu. Ngudi di€c hoic lang



tai c¢6 thé lién lac v6i Chuong Trinh Ombudsman biing
cach goi cho Dich Vu Ti€p Van California tai s6 711.

Duyét Xét Cap Téc

Néu trudng hgp phdn d6i clia quy vi 1a vé mdt tinh
trang de doa tifc thdi va nghiém trong dén siic khde
cta quy vi, Molina Healthcare s& nhanh chong duyét
xét trudng hdp phan ddi ctia quy vi. Cac thi du vé de
doa tifc thdi va nghiém trong gom, nhung khong gidi
han vao, dau nhic dit doi, c6 thé mat mang, chan

tay, hodc chiic ning quan trong ctia co thé. Molina
Healthcare sé trd 15i chinh thifc bing 15i va vin ban tré
nhat 12 bdy muoi hai (72) gid sau khi quy vi lién lac véi
chiing tdi 1an diu.

Khi quy vi lién lac v6i Molina Healthcare, quy vi sé&
dudgc cho bi€t ngay vé quyén lién lac véi Bd Quén Tri
Cham Séc Stc Khde. Quy vi khong phdi ndp don phan
ddi véi Molina Healthcare trude khi quy vi lién lac véi
B6 Quan Tri Chim Séc Stic Khoe.

Trg Gidp cia B9 Quan Tri Cham Séc Sic
Khée

Bo6 Quan Tri Chiam Séc Site Khée California c¢é trach
nhiém dit quy ch& ki€m sodt cic chuong trinh dich
vu chiim séc siic khée. Néu quy vi mudn phan doi
chuong trinh sic khée ctia minh, quy vi nén trude hét
goi dién thoai cho chuong trinh sitc khde ctia minh
tai s6 mién phi 1-888-665-4621, va st dung tién trinh
phan déi ciia chuong trinh sie khée truée khi lién

lac v6i Bo. Khi sit dung thu tuc phan déi nay quy vi
van c6 th& hanh xi bit cif quyén phap dinh hoiic bién
phép gidi quyét nao khac. Néu quy vi can dugc gitip
vé mdt truong hgp phan d6i khin cip, mot truong
hgp phan doi khong duge chuong trinh siic khée gidi
quyét thoa dang, hodic mot trudng hgp phan déi chua
dugc chuong trinh sic khée cia quy vi gidi quyét

sau ba muoi (30) ngay, quy vi c6 thé goi cho B d&
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nhd gitp. Quy vi ciing c6 thé hdi di diéu kién xin Tai
Duyét Y Khoa Poc Lap (IMR). Néu quy vi hoi da
diéu kién IMR, ti€n trinh IMR sé& t4i duyét khach
quan cic quyét dinh y khoa ciia chuong trinh sic
khée lién quan dé&n tinh cdch can thiét vé miit y khoa
ctia mot dich vu hoic cach diéu tri duge dé nghi, cac
quyét dinh dai tho cho nhitng phuong phap diéu tri
mang tinh cach thi nghiém hoic thim do va nhitng
truong hgp tranh cii vé tra tién cho cac dich vu y

t& cap cifu hoiic khan cap. B ciing c6 sd dién thoai
mién phi (1-888-HMO0-2219) 1-888-466-2219 va mot
dudng day TDD mién phi (1-877-688-9891) cho ngudi
bi thinh khuy&t va thi khuyé&t. Website Internet cta
Bo http://www.hmohelp.ca.gov cé @€ cdc miu don
khi€u nai, don xin IMR va chi din trén mang.

Phan Xét Cong Bing ctia Tiéu Bang

Ngoai ti€n trinh phdn ddi ctia Molina Healthcare,

quy vi ciing ¢6 quyén xin md Budi Phan Xét Cong
Biing ctia Tiéu Bang California bat c& khi nao trong
ti€n trinh ndy. Quy vi ¢ quyén xin mé Budi Phan
Xét Cong Biing du cho quy vi chwa ndp don khi€u nai
hoic phan déi véi Molina Healthcare va/hoic mot
dich vu cham séc stc khde duge quy vi hodc bac si
clia quy vi xin di bi tf chdi, tri hodn, hoic cdi bién
hay khong. Quy vi ¢6 thé xin m3 Budi Phan Xét Cong
Biing cta Tiéu Bang bing cich lién lac v6i California
Department of Social Services (CDSS) (Bo Dich Vu
Xa Hoéi California) trong vong chin muai (90) ngay sau
ngay khi€u nai 1énh hoic bién phdp dé.

Néu quy vi dang ti€p nhan mot dich vu y t€ sdp bi
gidm bét hodc ngung, quy vi ¢6 thé tiép tuc ti€p nhan
dich vu y t& d6 cho dén khi c6 budi phan xét néu quy
vi xin phan xét trong vong mudi (10) ngay ké tir ngay
thu tf chdi duge dong d4u buu dién hay giao tin tay
quy vi, hoic trudc ngay quy vi cin dén dich vu y t& d6.
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Cac Dich Vu

Quy vi c6 thé viét thu hodc goi cho CDSS, s& dién
thoai mién phi, bat cit ldc ndo trong ti€n trinh phdn doi,
dén dia chi va s6 dién thoai sau day:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 19-37
Sacramento, CA 94244-2340

1 (800) 952-5253 (Ti€ng N6i)

1 (800) 952-8349 (TDD)

Quy vi ¢6 quyén dem theo mot ngudi bi€t vé vu clia
minh ctng dén dy budi phan xét, néu mudn. Quy vi
ciing c6 thé nhd luat su dai dién cho minh. Mudn biét
thém chi ti€t v& viéc nhd trg gidp phdp 1y mién phi, hay
lién lac v6i CDSS tai s6 dién thoai mién phi clia ho.

Phan Xét Cong Bang Cap Toc cia

Ti€u Bang

Quy vi hoic béc si ciia quy vi ¢6 thé xin Phan Xét
Cong Biing C4p Toc clia Tiéu Bang bing cich goi dién
thoai, viét thu hoic fax cho Department of Social
Services, Expedited Hearing Unit, 744 P Street, MS
19-65, Sacramento, CA 95814, Fax: 1 (916) 229-4267.
Quy vi ciing c¢6 thé goi cho Ban Dich Vu Thanh Vién
tai s& dién thoai mién phi 1 (888) 665-4621, va chiing
toi s& gitp quy vi ndp yéu ciu qua dién thoai. Molina
Healthcare hoic béc si clia quy vi phai néi ring néu
chd dugc gidi quyét theo tién trinh tiéu chuin thi cé
thé gdy nguy hiém nghiém trong cho tinh mang hoic
stc khde ctia quy vi hodc cho khé niang dat dugc, duy
tri hodc tdi 1ap t6i da chic ning. Khi Pon Vi Phan Xét
Cap Téc quyét dinh 1a trudng hgp khdng cdo clia quy
vi hoi di cédc tiéu chudn cap toc va khi Pon Vi da nhan
dugc tat ca chi ti€t 1am sang thi s& sip x&p budi phan
xét cap toc. Néu khong hoi dii cdc tiéu chuin nay thi sé
sip x&p t6 chitc Budi Phan Xét Cong Bing thudng 1&
ctia Tiéu Bang nhu néi trén.
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Chuong Trinh Ombudsman Quan
Tri Cham Soc Medi-Cal ctia B
Y T€ (DHCS)

Chuong Trinh Ombudsman Quén Tri Chim S6c
Medi-Cal clia B6 Y Té€ California (DHCS) sin sang
trg gitp hoa giai cac vu tranh cai giita nhitng ndi phuc
vu thanh vién Quén Tri Chim Chim Séc Medi-Cal
ciing nhu cdc chuong trinh stic khée, va c6 gidi quyét
céc vu tranh cdi nay bén ngoai ti€n trinh phan doi

va khdng cdo chinh thitic. Néu quy vi muén ding cic
dich vu ctia DHCS dé gidi quyét cdc quan ngai, khi€u
nai, hodc phan ddi cia minh, xin goi cho Medi-Cal
Managed Care Ombudsman Program (Chudng Trinh
Ombudsman Quén Tri Chim Séc Medi-Cal) tai s6 dién
thoai mién phi 1 (888) 452-8609, Thit Hai dé€n Thit
Sdu, tir 8:00 sang dén 5:00 chiéu. Ngudi di€c hodc ling
tai c6 thé lién lac véi Chuong Trinh Ombudsman bing
cach goi cho Dich Vu Ti€p Van California tai s6 711.

TAI DUYET Y KHOA

DOC LAP

Quy vi ¢6 thé xin B6 Quan Tri Chim Séc Sitc Khée
(DMHC) cho tai duyét y khoa doc 1ap (“IMR”) vé

mdt dich vu chim séc sitc khde dang tranh cdi néu

quy vi tin ring cdc dich vu chim séc stic khde do da bi
Molina Healthcare hodc mdt trong nhitng ndi phuc vu
c6 hgp ddng vdi ho ti¥ chdi, cdi bién, hoic tri hodn. Mot
“dich vu chim séc stic khde dang tranh cdi” 1a bt ct
dich vu chim séc sitc khde nao hoi di dieu kién dudgc
dai tho va da bi Molina Healthcare hoac mot trong
nhitng ndi phuc vu c6 hgp ddng vdi ho tr chdi, cdi bién,
hoic tri hodn, toan phan hodc mdt phan, vi cho 1a dich
vu d6 khong cin thi€t vé mit y khoa.



Tién trinh IMR 14 thém vao bat cit thé thitc hoic bién
phép gidi quyét nao khac quy vi c6 thé st dung. Tién
trinh IMR khong 4p dung néu quy vi da ndp don xin
Phin Xét Cong Biing Clia Tiéu Bang. Quy vi khong phai
dong 1€ phi ndp don hodc ctru xét khi xin IMR. Quy vi c6
quyén cung cAp chi ti€t hd trg cho don xin IMR. Molina
Healthcare s& cung cAp cho quy vi miu don xin IMR véi
bAt ¢t thu ndo vé quyét dinh tir chdi, cai bién, hoic tri
hodn céc dich vu chim séc stc khde. Quyét dinh khong
tham gia tié€n trinh IMR c6 thé khi€n quy vi bi mat
quyén phap dinh dugc khéi kién Molina Healthcare vé
dich vu chiam séc stc khde dang tranh cii.

Diéu kién: Pon xin IMR ciia quy vi sé dudc DMHC
duyét xét dé xdc dinh la:

1. A. Noi phuc vu clia quy vi da dé nghi mot dich
vu chidm séc stic khde 1a can thiét vé mit y
khoa, hoidc

B. Quy vi di ti€p nhan dich vu chim séc khan
cap hoic cip citu duge mdt noi phuc vu quyét
dinh 1a can thiét vé mit y khoa, hoic

C. Quy vi da dugc mdt Noi Phuc Vu trong Chuong
Trinh chan dodn hoic diéu tri mdt bénh trang
ma quy vi dang xin tdi duyét y khoa;

2. Dich vu chim séc stc khde dang tranh cai da
bi Molina Healthcare hodc mdt trong nhitng noi
phuc vu ¢6 hgp ddng véi ho tir chéi, cdi bién,
hoic tri hodn, dua toan phin hoic mot phin vao
quyét dinh cho riing dich vu chim séc stic khée
d6 khong can thié€t vé mit y khoa: va

3. Quy vi da ndp don phan d6i véi Molina
Healthcare ho#ic noi phuc vu c6 hdp déng véi
ho va quyé&t dinh dang tranh cdi vAn dudc gitt
nguyén hodc trudng hgp phdn ddi van khong
dudc gidi quyét sau (30) ngdy. Quy vi khong
bit budc phai chd 1au hon ba muoi (30) ngay dé
Molina Healthcare tra 16i.
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Néu trudng hop phan d6i clia quy vi can dudc
Duyét Xét Cap Téc thi quy vi c6 thé nhd dén
DMHC ngay. Quy vi khdng bdt budc phdi chd
1au hon ba (3) ngay dé Molina Healthcare tra 13i.
DMHC c6 thé mién diéu kién phai theo ti€n trinh
phdn d6i clia Molina Healthcare trong nhitng
trudng hop khac thudng va cap bach.

Néu trudng hgp cda quy vi hoi di diéu kién IMR, vu
tranh cdi dé sé dudc chuyén cho mot bac si chuyén
khoa dé quyét dinh doc 1ap xem dich vu chim séc d6
c6 can thiét vé mit y khoa hay khong. Quy vi s& nhin
dugc ban két qua thim dinh trudng hgp clia minh. N&u
IMR quyét dinh 13 dich vu d6 can thiét v& mit y khoa,
Molina Healthcare s& cung cAp dich vu chim séc stic
khée do.

Déi vdi nhitng trudng hgp khong khan cap, t6 chifc
IMR do DMHC chi dinh phdi quyét dinh trong vong ba
muoi (30) ngay k€ tif ngdy nhan dugc don va tai liéu
chitng minh ctia quy vi. PSi véi nhitng trudng hop khin
cap de doa tifc thdi va nghiém trong dén stic khée clia
quy vi, gom c4 nhung khong gidi han vao, dau nhifc dir
doi, c6 thé mat mang, chan tay, hoic chifc ning quan
trong ctia cd thé, hoic gy suy thodi nghiém trong tifc
thdi dén stic khde clia quy vi, t6 chitc IMR phdi quyét
dinh trong vong ba (3) ngay.

Mu6n biét thém chi tiét vé tién trinh IMR, hoic mudn
xin miu don, xin goi cho Molina Healthcare tai s& dién
thoai mién phi 1 (888) 665-4621. Né&u quy vi bi diéc
hodc lang tai, hdy goi dudng day TTY cua ri€ng ching
tdi tai s6 dién thoai mién phi 1 (800) 479-3310 hoic
goi cho Dich Vu Ti€p Van California tai s6 711.
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Cac Dich Vu

TAI DUYET Y KHOA PQC LAP
VE NHUNG TRUGNG HQP TV
CHOI CAC LIEU PHAP MANG
TiINH CACH THi NGHIEM/
THAM DO

Quy vi ciing c6 thé hoi da diéu kién duge T4i Duyét
Y Khoa Poc Lap vé quyét dinh tf chdi dai tho diéu tri
ma ching tdi cho la mang tinh cach thi nghi€ém hodc
tham do.

* Phuong phdp diéu tri phdi 1a cho mot bénh
trang de doa dén tinh mang ho#c gy suy thodi
trAm trong.

* Ching tdi s& gilii thong bdo cho quy vi vé cd hdi
xin T4i Duyét Y Khoa Poc Lap vé mot quyét
dinh t¥ chi mot liéu phap mang tinh cach thi
nghiém/tham do trong vong nam (5) ngay lam
viéc sau khi c6 quyét dinh tf chdi dai tho.

* Quy vi khong bit budc phai tham gia tién trinh
phan d6i ctia Chuong Trinh trude khi nhd T4i
Duyét Y Khoa Poc Lap vé quyét dinh tir chdi
dai tho mot li€u phdp mang tinh cach thi nghiém/
tham do ctia ching toi.

* Cudc Tai Duyét Y Khoa Bdc Lap s€ dugc hoan
t4t trong vong (30) ngay sau khi Bd Qudn Tri
Cham Séc Stie Khde nhan dude don va tai liéu
hd trg clia quy vi. Néu bdc si clia quy vi quyét
dinh 1a néu khong bit diu ngay liéu phdp dugc dé
nghi thi c6 thé kém hiéu qua dang k&, tién trinh
T4i Duyét Y Khoa Poc Lap c6 thé dugc xic tién
nhanh chéng d€ di dén quyét dinh trong vong bay
(7) ngdy sau ngdy quy vi xin tai duyét cap tdc.
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bAO LUAT NGUGI MY
KHUYET TAT

DPao Luat Ngudi My Khuyét Tat (ADA) cAm ky thi vi Iy
do khuyét tat. Pao Luat ndy doi hdi Molina Healthcare
va nhitng noi ky hgp dong véi ho phdi c6 phuong tién
trg gitip hgp 1y cho bénh nhan bi khuyét tat.

Phuong Tién Ra Vo:

Molina Healthcare di c6 ging hét stic @€ bio ddm ring
cac van phong cda ching tdi va phong mach ctia cac
bdc si Molina Healthcare déu d& dang cho ngudi khuyét
tat lui t6i. N&u quy vi khong tim duge mdt ndi phuc vu
d4p tng dugc nhu cAu ctia minh, xin goi cho Molina
Healthcare tai s& dién thoai mién phi 1 (888) 665-4621.
Néu quy vi bi thinh khuyét, hdy goi cho dudng day TTY
clia riéng ching t6i tai s6 dién thoai mién phi 1 (800)
479-3310 va Nhan Vién Ban Dich Vu Thanh Vién sé
gidp quy vi tim mdt ndi phuc vu khéc.

Phuong Tién cho ngudi di€c hodc

lang tai:

Ngusi di€c hoic lang tai c6 thé goi cho Ban Dich Vu
Thanh Vién Molina Healthcare qua S6 TTY mién phi
ctia chiing t6i 1 (562) 951-1541, hoic s6 dién thoai
mién phi 1 (800) 479-3310, hodc qua Dich Vu Ti€p Van
California tai sd dién thoai mién phi 1 (800) 735-2929.

Phuong tién cho ngudi yéu thi lyc

hoac bi mu:

Tai Liéu Bdo Hi€ém va Phd Bi€n Chi Ti€t Pai Tho
(EOC) nay va cdc tai liéu quan trong khac ctia chuong
trinh s& c6 duéi cac dang khic cho ngudi yé&u thi luc
hoic bi mu. Ciing c6 ban in chit khd 16n va dia dién
toan phong 16n va EOC nay ciing dugc thu biang nghe.



Mudn héi nhitng dang khdc, hodc mudn nhd gitp doc
tryc ti€p EOC va cdc tai liéu khac, xin goi cho Molina

Healthcare tai s6 dién thoai mién phi 1 (888) 665-4621.

Thanh vién nao can thong tin dudi mot dang cu thé
khdc (chit in 16n, 4m thanh, hoic Braille) c¢6 thé dua ra
mdt yéu cAu thudng truc véi Ban Dich Vu Thanh Vién
Molina Healthcare d€ nhan toan b tai liéu thong tin
du6i dang cu thé khac dé.

Nhiing Truong Hgp Phan Déi vé Phuong
Tién Trg Giap Khuyét Tat:

Néu quy vi tin 1a Molina Healthcare hoic nhitng ndi
phuc vu clia ho da khong ddp ng cac nhu ciu cla quy
vi vé& phuong tién ra vd cho ngudi khuyét tit, quy vi cé
thé ndp don phan d6i v6i Molina Healthcare.

KHONG KY THI

Molina Healthcare khong ky thi khi tuyén dung nhan
vién hoic khi cung cap dich vu chim séc y t&€ vi bénh

trang hién hitu, mau da, tin ngudng, tudi tdc, ngudn gdc

qudc gia, nhém thiéu sd, ton gido, tit nguyén, khuyét
tat, phdi tinh hodc khuynh huéng tinh duc.

Néu quy vi nghi ring minh khong dudc d6i x{ cong
bing, xin goi cho Ban Dich Vu Thanh Vién tai s6 dién
thoai mién phi 1 (888) 665-4621.
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HIEN TANG BO PHAN HOAC
MO CO THE

Lap Phéap Ti€u Bang di yéu cAu Molina Healthcare
phai thdng bdo cho quy vi 1 quy vi ¢6 thé hién ting
bd phan hoic mo cd thé. Miic tién bd y khoa trong ky
thuat ghép bd phan co thé da gidp ich cho nhiéu bénh
nhan. Tuy nhién, s& bo phan cd thé hién ting it hon
nhiéu so véi s& bénh nhan cin dugc ghép bd phin co
thé. Quy vi c6 thé 1am ngudi hién ting bd phan hoic
mo cd thé bing cich lién lac v6i Nha Lo Van 14y thé
ngudi hién ting bo phin co thé.
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PINH NGHIA

Céc dinh nghia vé tf ngif sau diy dudc dung trong Tai
Liéu Bdo Hi€m nay c6 thé gitip quy vi hi€u dudc tap
sach nay.

PHE CHUAN c6 nghia 1a ti€n trinh qua d6 bac si
chim séc chinh ctia Thanh Vién huéng din cho ho
cach tim va ti€p nhan cdc Dich Vu Pugc Pai Tho tir
cac bac si khéc.

CHO PHEP hoic PUGC CHO PHEP c6 nghia 13 mot
quyét dinh ctia PCP ciia thanh vién, t3 chiic y khoa,
hodc Molina Healthcare @€ chdp thuin dich vu chim
s6c chuyén khoa hoic chim séc niao khac can thiét

vé mit y khoa cho mot thanh vién. Mot 1an Cho Phép
thudng dugc goi 1a mot “Phé Chuin”.

QUYEN LOI VA PAI THO ¢6 nghia 14 cdc dich
vu chim séc stic khée quy vi c6 quyén ti€p nhan tur
Molina Healthcare.

TAI LIEU BAO HIEM VA PHO BIEN CHI TIET
PAI THO c6 nghia 13 tap sach nay, c6 ghi chi tiét vé
cic quyén 16i clia quy vi. Con dudc goi 1a Tap Huéng
Din Dich Vu Thanh Vién hay Tai Liéu Bdo Hiém.

DUNG CU Y KHOA BﬁN l1a dung cu y khoa cho
mot muc dich y khoa va chid y dudc st dung nhiéu Ian.
Céc thi du gdm: dung cu ti€p dudng khi, mdy do lugng
dudng (glucose) trong mau, may theo doi tinh trang
ngung thd khi ngd, may phun suong, bom insulin, xe
ldn, va nang.

GIAY UY QUYEN DAT HAN VE CHAM SOC SUC
KHOE (DPAHC) 1a chi thi bing vin bin cia mot cd
nhan dé chi dinh mot ngudi dua ra cic quyét dinh vé
chim séc sitc khde néu cd nhan dé khong thé ty ho dua
ra cac quyét dinh.
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CAP CUU c6 nghia Ia mdt bénh trang hodc mot tinh
trang tAm than bit diu phat xuat cdc triéu chiing cAp

tinh dd niing, d&€n miic mot ngudi binh thudng ¢6 tinh
than trong va kién thic trung binh vé siic khde va y khoa
c6 thé suy nghi hop 1y 1a néu khong nhd chim séc y t&
ngay thi c6 thé 1) tic hai nghiém trong dén siic khde clia
thanh vién, 2) gy khi€m khuy&t niing cho cac chifc ning
cd thé, hoic 3) gdy rdi loan chiic ning nghiém trong clia
bat ctt bd phan hoic phan nio trén cd thé.

MANG TINH CACH THI NGHIEM c6 nghia 1a bat
ctt dich vu y t€ ndo gom cic phuong thic y khoa, thudc
men, tién nghi, va khi cu dugc Molina Healthcare
quyét dinh 1a chua chitng té dudgc miic an toan va hiéu
qua so véi cac dich vu y t€ thong 1€.

HOI BAC SI POC LAP (IPA): IPA 13 mot cong ty
chuyén t& chiic mdt nhém céac Bac S, Bac ST Chuyén
Khoa va nhitng ndi cung cip dich vu sitc khée khic dé
ti€p nhan cdc Thanh Vién Molina. B4c si quy vi, cling
véi IPA, lo cho toan bo cdc nhu cAu y t&€ clia quy vi.
Diéu d6 gom ca viéc 14y phép cho quy vi gip cic Bic
Si Chuyén Khoa hodc nhén cac dich vu y khoa nhu thit
nghiém tai phong thi nghiém, chup quang tuyén x, va/
hodc nhap vién. Trong mdt s6 trudng hgp, Molina 1a
IPA cta quy vi.

CAN THIET VE MAT Y KHOA c6 nghia 13 mot

loai va mifc dd chim séc y t&€ nao d6 cin thi€t d€ chan

dodn va diéu tri diing mic mot bénh trang hoic thuong
tich, dugc cung cip theo diing céc tiéu chuin thyc hanh
dugc gidi chuyén nghi€p cong nhan.

MOLINA HEALTHCARE OF CALIFORNIA
PARTNER PLAN (“MOLINA HEALTHCARE ”)
c6 nghia 12 cong ty c6 gidy phép cung cip cic dich

vu y t&€ va bénh vién trd trudc theo Pao Luat Chuong
Trinh Dich Vu Cham Sé6c¢ Stie Khde Knox-Keene Nam
1975, va ky hgp dong v6i Bo Y TE.



THANH VIEN c6 nghia 1 mot ngudi hoi di diéu kién
clia Medi-Cal va dugc BO Y T€ cho gia nhap Molina
Healthcare.

LUAT CHET TU NHIEN cho phép mot ngusi 16n ky
mot ban tuyén b tf choi cdch diéu tri duy tri mang
séng gom cd cdch ti€p nhan tao chat dinh dudng va
nuée, néu ngudi 16n d6 bi bénh nan y chd chét hoic bi
hon mé vinh vién.

NOI PHUC VU KHONG THAM GIA CHUONG
TRINH 14 céc béc si, bénh vién, va nhitng ndi phuc vu
khdc khong c6 hgp dong véi Molina Healthcare.

NOI PHUC VU THAM GIA CHUOGNG TRINH la
nhitng ndi phuc vu dudc Molina Healthcare tuyén dung
hoic da ky hgp ddng véi Molina Healthcare @€ cung
cap cho thanh vién céc dich vu dugc dai tho.

BAC SI CHAM SOC CHINH (ciing goi 14 “Y ST
Cham Sé6c Chinh” hodac “PCP” hoac “Bac Si Ca
Nhan”) 1a bac si lo liéu tit ca cac nhu cau vé chim séc
stic khode ctia quy vi. Bac s chdm séc chinh cda quy vi
biét tAt c& qud trinh bénh 1y clia quy vi. Bac si chim
sé6c chinh bdo ddm cho quy vi ti€p nhin tat cd cac dich
vu chim séc stic khde can thiét. Bac si chim séc chinh
c6 thé gidi thidu quy vi dén cic bac si chuyén khoa
hoic cdc dich vu khac. Bic si chim séc chinh c6 thé 1a
mot trong nhitng loai bac si sau day:

* Bac Si Gia Pinh hodc Toan Khoa, thudng 1a bac
si cho cé gia dinh.

* Bac SiNoi Khoa, thudng chi chim s6c cho ngudi
16n va tré em ti¥ 14 tudi trd 1én.

e Bac S Nhi Khoa, chim sdc cho tré em ti sd sinh
dén 18 hoic 21 tudi.

* Badc SiSdn Khoa va Phu Khoa (OB/GYNs)
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VUNG PHUC VU ¢6 nghia 1a mot trong nhiéu dia phan
khac nhau dugc Molina Healthcare phuc vu theo phép
ctia BO Y T€ va Bd Quan Tri Chim Séc Stc Khde.

BAC ST CHUYEN KHOA c6 nghia 13 bat cit bac sinao
c6 gidy phép hanh nghé, dugc hoi ddng y khoa chiing
nhan, hoic hdi dd diéu kién ctia hoi ddng d€ hanh nghé
chuyén khoa va da ky hgp déng v6i Molina Healthcare
dé cung cap cdc dich vu dudc dai tho cho thanh vién.

CAC DICH VU CHAM SOC KHAN CAP c6 nghia
1a cdc dich vu can thiét d€ ngin ngira tinh trang sifc
khée bi suy thodi nghiém trong vi mot bénh trang hodc
thuong tich bat ngo.
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Information on a Computer Record of Vaccines

m:{;,mm Vaccines are very important for health, but keeping track of them can be difficult,

especially if a person has seen more than one doctor. An immunization registry stores

vaccine (or “shot”) records electronically. You have the right to choose if you want your or your child’s shot
record shared in a California Immunization registry. Please read this form to help you decide. If you have
questions, please call the Help Desk at (619) 692-5656.

How Does a Registry Help You?

Helps to make sure that a person doesn’t miss any shots or get too many shots
Reminds you by mail or telephone when you or your child needs shots

Allows you to get a new copy of the shot record from the doctor quickly

Makes sure your child has all of the shots needed to start child care or school

How Does a Registry Help Your Health Care Team?

Doctors, nurses, health plans, and public health agencies may use the registry to:
= See which shots you or your child needs
= Remind you about the shots you or your child needs
= Help protect you, your child, and the public from diseases

Schools, child care centers, family child care homes, WIC programs, foster care agencies, and welfare
departments may use the registry to:

= See which shots are needed for children in their programs

= Make sure that these children have all of the shots needed to start child care or school

What Information Can Be Shared in a Registry?
Reqgistry shot records include:
= A person’s name, sex and place of birth
= parents’ or guardians’ names (for child under 18 years of age)
= other information allowed by law to help identify a person
= details about shots given to you or your child

Only doctors, nurses, health plans, and public health departments may see a person’s address or phone
number in the registry. Other programs cannot see a person’s address or phone number. The information
in the registry is protected like other private medical information.

Your Rights as a Patient/Parent
It's your legal right to agree or refuse at any time share your or your child’s shot records in a registry.

If you DO want your or your child’s records in the registry, you don’t have to do anything. You have the
legal right to look at your shot records, to know who has seen the records, and to have your doctor change
any mistakes in the records.

If you DO NOT want your or your child’s immunization information shared in the remstrv please request a
“SDIR Stop/Start Sharing Request” from the clinic staff. o

California Department of Public Health, Immunization Branch
12225 (8/07) . R .
Statewide Immunization Information System
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California
Immunization
y \ Registry

Immunization Registry Notice to Patients and Parents

Immunizations or ‘shots’ prevent serious diseases. Keeping track of shots you have received can be hard.
It's especially hard if more than one doctor gave them. Today, doctors use a secure computer system
called an immunization registry to keep track of shots. If you change doctors, your new doctor can use the
registry to see the shot record. It's your right to choose if you want shot records shared in the California
Immunization Registry.

How Does a Registry Help You?

e Keeps track of all shots, so you don’t miss any or get too many

e Sends reminders when you or your child need shots

e Gives you a copy of the shot record from the doctor

e Can show proof about shots needed to start child care, school, or a new job

How Does a Registry Help Your Health Care Team?

Doctors, nurses, health plans, and public health agencies use the registry to:

= See which shots are needed = Prevent disease in your community
= Remind you about shots needed = Help with record-keeping

Can Schools or Other Programs See the Registry?

Yes, but this is limited. Schools, child care, and other agencies allowed under California law may:
= See which shots children in their programs need

= Make sure children have all shots needed to start child care or school

What Information Can Be Shared in a Registry?
= patient’s name, sex, and birth place = limited information to identify patients
= parents’ or guardians’ names = details about a patient’s shots

What's entered in the registry is treated like other private medical information. Misuse of the registry can be
punished by law. Under California law, only your doctor’s office, health plan, or public health department
may see your address and phone number.

Patient and Parent Rights

It's your legal right to ask:

e not to share your (or your child’s) registry shot records with others besides your doctor®
e not to get shot appointment reminders from your doctor’s office

e to look at a copy of your or your child’s shot records

¢ who has seen the records or to have the doctor change any mistakes

If you DO want your or your child’s records in the registry, do nothing. You're all done.

If you DO NOT want your doctor’s office to share your immunization information in the reqistry: Please
request an “Immunization Reqistry Refusal Form” from your doctor's office.

For more information about your rights, call (866) 434-8774 (toll-free).

* By law, public health officials can also look at the registry in the case of a public health emergency.
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SMOSOTTO8 244 pROVIDER'S DISCLOSURE TO ST FoR Tors KIDS

v,- PATIENT OR 909 1.2th Street
) @ PARENT/GUARDIAN ON Sacramonte 200 ea1a
) IMMUNIZATION RECORD acramento,

| SHARING
KIS THMUNIZATION DATA SYSTEN  (per Health & Safety Code Section 120440)

Your health care provider, Molina Healthcare of California, uses a computer system that
helps keep track of your child’s immunizations (shots). Your doctor can use this computer
system to: (1) share information about your child’s shots with other doctors or clinics that your
child may visit, (2) give the right shots at the right time and, (3) remind you when a shot is
needed.

Molina will share some information on your child with the Shots for Tots KIDS (Kids
Immunization Registry Data System) and the state health department, unless you refuse to
allow it. Shots for Tots KIDS may share this information with other doctors, clinics, or
hospitals your child goes to for care, if they ask for it. The only information Molina will share
with Shots for Tots KIDS is:

¢ Your child’s name, your child’s birthplace, vaccines he or she has received, any
serious reaction he or she had to a vaccine, your address and telephone number,
and other non-medical information if needed to make sure it is the correct person’s
record.

The doctors, clinics or hospitals which get this information can use it only to:

¢ Help decide which vaccines your child needs;

+ Send or telephone a reminder when a vaccine is due;

¢ Tally numbers of patients who are or are not up-to-date on their vaccines (without
patient names, addresses, etc., included).

Shots for Tots KIDS may also share the same information, without your address or phone
number, with the following, if they request it: schools, child care centers, WIC supplemental
food clinics, the CalWORKSs public assistance program, health care plans, and other persons
or entities when disclosure is otherwise specifically authorized by law. These persons and
entities can use that information only for the reasons listed above, and (a) for schools or child
care centers, to help you prove your child has had the vaccines required for entry, (b) for WIC
clinics, to let you know if your child has vaccine doses due, and (c) for health care plans, to
help process insurance payments.

All of these people and groups listed above who ask for and get this information are
required by law to keep it confidential and use it only for the reasons listed above.
Also, you have these rights:

To refuse to have us share any of this information now or at any time;

To refuse to get reminder notices when vaccines are due;

To look at your child's record and correct any errors;

To get the names and addresses of anyone with whom this information is shared.

L R R R 4

If you have additional questions, please call Shots for Tots KIDS at (916) 447-7063,
extension 332 or Molina Healthcare Member Services at (888) 665-4621.
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Cac Dich Vu Giao Duc Suc Khéde

Ban Giao Duc Stic Khée cia Molina
Healthcare quyét tam gidp quy vi dugc
khée manh.

Hay tim hiéu xem quy vi c6 hoi dd diéu kién gia nhap
mot trong cac chuong trinh cda chiing t6i hay khong.
Hiy hdi vé cdc dich vu khdc do ching tdi cung cap
hoidc yéu ciu gti chi ti€t cho quy vi. Sau diy 1a danh
sach cac chuong trinh va dich vu Molina Healthcare
cung c4p cho quy vi.

Hay goi s6 dién thoai mién phi 1 (800) 526-8196,
s6 phu 127532 (Thi Hai dén Thit Sau, 8:30 sing dén
5:30 chiéu).

Chuong Trinh B6é Hat Thudc
Free and Clear®

Chuong trinh dugc cong nhan trén toan quoc nay danh
cho thanh vién nao thuc sy mudn bd hit thudc. Chuong
Trinh nay danh cho ngudi hit thude trén 18 tudi hodc

& bat cif tudi nao ma dang mang thai va sin sang bd
hiit thudc. Quy vi sé dudc héi vé mic do sin sang bd
hiit thuéc. Néu quy vi da sin sang va dugc yém trg cho
budc quan trong ndy, quy vi ¢6 thé hoi dd diéu kién gia
nh4p chuong trinh.

Chuong trinh nay 1a qua dién thoai va kéo dai sdu
thang. Quy vi s& dugc glri mot tap tai liéu d€ gidp bd
théi quen nay.

Mot nhan vién c6 van b hiit thude s& goi dién thoai dé

yém trd cho quy vi. Quy vi s& c6 mot s dién thoai dé
goi bat cif khi nao cAn dugc gitp.
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Chuong Trinh Thai Nghén
Motherhood Matterss™

Motherhood Matters 1a mot chudng trinh danh cho phu
ni ¢6 thai. Chuong trinh nay s& huéng din cho phu nit va
cung cip cdc dich vu cin thiét d€ dugc khde manh trong
thoi gian c6 thai. Quy vi sé& dugc gii mot tap bai lam va
cdc tai liéu khac. C6 tai liéu nay bing sdu thif tiéng.

Quy vi s& c6 thé néi chuyén vdi mot nha gido duc sifc
khée vé bt cif thic mic nao clia minh trong thdi gian
thai nghén. Ngoai ra, quy vi ciing s€ hoc cach giit gin
stic khde trong thdi gian thai nghén va sau d6. Quy vi
s& dugc ting qua mdi tam cd nguyét sau khi hoan tat
cudc thim dinh rdi ro qua dién thoai. Hay goi s6

1 (877) 665-4628 d€ hdi xem quy vi c6 thé gia nhap
ngay hom nay hay khong!

Chuong Trinh Suyén Breathe With Ease’™
(Dé Thé)
Chuong trinh nday danh cho tré em va ngudi 16n tir 2
tudi trd 1én va bi suyén. Quy vi va/hodc con quy vi sé&
tim hiéu:

* V& nhitng chat tic dong gy ra suyén

e V& cic dau hiéu bdo trudc

* Dung thudc tri suyén ding cach

 Ciach lam viéc vdi bac si dé ngira 1én con suyén

* Cich diung may do cao di€m ho hip va 6ng thudc

hit ¢c6 kém 6ng dém

Quy vi cling s& nhan dugc cdc ban tin, mot 40 gdi cdn
chat gay di ting, va céc tai liéu khac d€ gitp quy vi
ki€m soat bénh suyén hiéu qua hon.



Chuong Trinh Healthy Living with
Diabetes*™

Chuong trinh nay danh cho ngusi 16n tir 18 tudi trd 1én
dugc chian dodn bi bénh ti€u dudng. Quy vi sé& tim hiéu:

* V& nhing loai tiu dudng

e V& viéc tu chim séc bénh ti€u dudng (hoach
dinh in udng, huéng din thé duc, thudc tri tiéu
dudng va nhiéu van dé khac)

* Cach lam viéc véi cac bac si va cdc thanh vién
khdc ctia todn cham séc stc khde d€ ki€m sodt
ti€u dudng

Quy vi c6 thé tim hiéu tit ca nhitng diéu ndy & nha,
qua dién thoai, hoic dén 16p. Quy vi ciing s& nhian
dudc cdc ban tin, mot 4o gbi cdn chat gay di Ung, va
cdc tai liéu khdc d€ gidp quy vi kiém soat bénh tiéu
dudng hiéu qué hon.

Chuong Trinh Em Bé Khée

Con quy vi phai thudc 16p tudi tir 2 d&n 18 thang. Con
quy vi phdi da ching (chich) ngira diy dd tit c cac
loai. Quy vi s€ hoc cdch giir gin stic khde va an toan
cho tré. Sau khi hoan tt chuong trinh, quy vi dudc ting
gh€& an toan c6 thé chuyén ddi trong xe cho tré. Hiy
goi dién thoai d€ hdi xem con quy vi ¢6 thé gia nhap
ngay hom nay hay khong!

Chuong Trinh Ki€ém Soat Trong Lugng
Co Thé

Chuong trinh nay danh cho thanh vién nao cin dugc
gitip kiém sodt trong lugng co thé.

Chuong trinh ki€m sodt trong lugng cd thé dudc danh cho
c4 cha me 14n con cdi. Quy vi cing gia dinh s& hoc cich
in udng lanh manh va tap thé duc. Quy vi c6 thé dén
nhitng 16p hoc trong khu vuc clia minh néu c6 mé 16p.
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Ban Tin

La thanh vién ctia Molina Healthcare, quy vi s& dugc
gui cdc ban tin gido duc. Cdc ban tin nay s& dugc gui
cho quy vi mdi niam it nhit ba 1an. Nhitng bai viét trong
ban tin 1a vé cdc dé tai theo yéu ciu clia cac thanh
vién nhu quy vi. Cdc huéng din trong ban tin s& gidip
gia dinh chiing ta dugc khée manh.

Cac Tai Liéu Giao Duyc Sic Khée

Molina Healthcare cung cip nhiéu loai tai liéu gido
duc d& doc. Nhiéu tai liéu dugc in biing bing nhiéu
ngdn ngit khac nhau. Mot s cdc dé tai nay la vé dinh
dudng, ki€m sodt cing thing, an toan tré em, suyén, va
tiéu dudng. Quy vi c6 thé xin bt cif tai liéu nao bing
cach hdi bac si hodc goi cho Ban Gido Duc Stic Khde.

Cac Dich Vu Van Héa va Ngon Ngi
Molina Healthcare c6 thé gitip quy vi néi chuyén véi
bdc si clia quy vi vé cdc nhu cAu vin héa clia minh.
Quy vi ¢6 thé goi dién thoai d€ xin néi chuyén véi
Chuyén Gia Vian Héa va Ngon Ngit ctia chiing toi.
Ching tdi c6 thé gitip quy vi tim cdc dich vu y t& va
x4 hoi theo sic toc va trg gitip néu c¢6 khé khin vé
ngdn ngit. N&u quy vi khong lién lac dugc véi chiing
ti, quy vi ¢ thé nhin lai tai s6 dién thoai mién phi
1 (800) 526-8196, so phu 127421 (Thi Hai dén
Thit Sdu, 8:30 sang dén 5:30 chiéu). Chiing tdi s&
goi lai cho quy vi.
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Chuong Trinh Motherhood Matters™ cua
Molina Healthcare Kinh Chao Quy Vi

Mt Chuong Trinh Cham Séc Tién San cho
Phu N Cé Thai

Thai nghén 1a thdi gian quan trong trong ddi quy Vvi.
Thdi gian ndy con c6 thé quan trong hon nita cho em
bé. Nhitng gi quy vi lam trong khi c6 thai ¢6 thé dnh
hudng dén siic khde va an sinh clia em bé — ngay ca
sau khi sinh.

DAy ciing 1a thdi gian quy vi ¢6 thé c6 nhiéu thic mic
vé thai nghén. Qua chuong trinh Motherhood Matters
ciia Molina Healthcare, nhan vién quan tim ctia ching
t0i s& giai dap cac thic mic cda quy vi. Ho sdn sang
trg gitp quy Vvi.

Ho sé& huéng din quy vi vé nhitng gi cin lam. Gia nhap
chuong trinh nay va theo diing cdc hudng dan s& gitip
quy vi c6 thdi gian mang thai khée manh va sinh con
khée manh.
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Stic Khée ctiia Em Bé Bat Pau Khi Quy Vi
C6 Thai
Quy Vi SE Biét. ..
* Tai sao nhitng 1an dén béc si lai quan trong
nhu thé.

¢ Lam thé nao d€ quy vi cdm thay khde hon trong
thdi gian thai nghén.

¢ Nén in nhitng loai thyc phdm nao t6t nhat.

* Nén tranh nhitng gi.

* Tai sao quy vi nén gilt li€n lac v&i nhan vién
ctia Molina Healthcare.

 Khi nao quy vi cin goi ngay cho béc si.

Cac Lgi Ich Khac

Tai Liéu Gido Duc Stic Khée — S8 nay gdm mot tap
sach vé thai nghén va cdc tai liéu cho mdi tam c4
nguyét cla thai ky.

Gi6i Thiéu Cong Péng — P&n nhitng ngudn trg gidp
trong cong ddng cho phu nif ¢6 thai.



CHUGONG TRINH MOTHERHOOD MATTERS GIUP QUY V| NHU
THE NAO?

Hoat Dong

Nhan vién cla chuong trinh Motherhood D& biét quy vi 16 hon
Tam C4 Nguyét Thit 1 (0-13 tuin) Matters sé& goi cho quy vi d€ thAm dinh e Yém tro/gidi ddp thic mic
1an dau * Nhin dinh bit ct van dé gi

Nhan vién cla chuong trinh Motherhood
Tam C4 Nguyét Thit 2 (14-27 tuin) Matters s& goi cho quy vi d€ thAm dinh 1an
th nhi

D& khdm siic khée quy vi
* Gidi ddp bat ctt thic mic gi

Nhén vién cla chuong trinh Motherhood
Tam C4 Nguyét Thit 3 (28-40 tuin) Matters s& goi cho quy vi d€ thim dinh 1an
thir ba

D& khdm siic khée quy vi
* Gidi ddp bat ctf thic mic gi

Nhén vién cta chuong trinh Motherhood

o Lo . * Nhic quy vi d&n bdc si sau khi sinh
Matters s€ goi cho quy vi dé tham dinh sau auy vl

Sau Khi Sinh (2 tuin sau ngdy dy liéu

sinh nd) Khi sinh ¢ bé khdm suc khoe quy vi
Né&u phét hién bat ¢ van dé gi, y td sé& 1am viéc sat Hay Goi Ngay

cdnh vé6i quy vi va bac si d€ gitip quy vi. NI N a o x
quy vt EUp quy vi Motherhood Matters 1a mot chuong trinh don gian dé

Haiy giit ding c4c budi hen véi bac si va tham gia theo va c6 thé thyc sy gitip quy vi va em bé trong sudt
nhitng 14n goi dién thoai. Nhu vay quy vi s& ¢ co hoi thdi gian thai nghén. Mudn tim hiéu thém, chi can

t6t nhat dé sinh con khée manh. Néu quy vi khong thé goi cho chuong trinh Motherhood Matters ctia Molina
d&n hen véi bdc si, xin goi dién thoai dé hen lai ngdy Healthcare tai s6 dién thoai mién phi 1 (877) 665-4628.

khdc. Néu quy vi can dugc gidp vé viéc nady, hdy goi
cho chuong trinh Motherhood Matters ciia Molina
Healthcare tai s dién thoai mién phi 1 (877) 665-4628
dé chiing toi gitip quy vi.
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BAN HUGNG D,/iN THAM KHAO NHANH VE CHAM SOC sUC
KHOE CUA QUY VI

Ban Nganh/
Chuong Trinh

Loai gitip d6 can dén

Pién thoai d€ goi/
Chi tiét lién lac

Molina Healthcare
Ban Dich Vu Thanh Vién

Néu quy vi ¢6 van dé véi bat cit dich vu nao ctia Molina
Healthcare, chiing t6i mu6n gép phin gidi quyét. Quy vi c6 thé goi
cho Ban Dich Vu Thanh Vién dé dudgc gitip d8 hodc dé ndp don
phan ddi hay khi€u nai vao Thit Hai d&€n Thit Sdu tir 7:00 sdng dén
7:00 t6i. Khi khong chic, hiy goi cho chiing t6i trudc.

Ban Dich Vu Thanh Vién S¢ Mién Phi:
1 (888) 665-4621
Duong day TTY cho ngudi di€c hodc
lang tai: 1 (800) 479-3310

Gido Duc Sitc Khée

D& hdi 14y bat cit thong tin ndo vé séng khée k€ ca, nhung khong
gidi han vio, dinh dudng, kiém sodt cing thing, an toan tré em,
Suyén, va Tiéu Pudng.

1 (800) 526-8196, s6 phu 127532

Molina Healthcare Chuong
Trinh Ombudsman

Chuong Trinh Ombudsman c6 thé gitip quy vi tim giai ddp cho mét
thic mic hodc quan ngai ma c6 thé khéng nhan dugc tir Ban Dich
Vu Thanh Vién.

1 (877) 665-4627

Motherhood Matters

Molina Healthcare cung cAp mot chuong trinh dic biét goi 1a
Motherhood Matters cho thanh vién c6 thai. Chudng trinh nay cung
cAp thong tin quan trong vé in kiéng, thé duc va cdc dé tai khic
lién quan dén thai nghén ctia quy vi.

1 (877) 665-4628

Pudng Day Y T4 Cé Van
24-giv, 7 ngay mot tuin

Néu quy vi c6 thic mic hoic quan ngai vé siic khde clia ban than hoic
gia dinh. Pudng Day Y T4 C§ Van do cac Y T4 Chinh Thiic phy trdch.

1 (800) 357-0163

Bo Y T& (DHCS)

P& hd trg viéc hoa gidi nhitng mau thuin giita cdc bac si, thanh vién
duge Medi-Cal Cham Séc Quan Ly va cdc chuong trinh bio hiém
stic khée ctia ho ciing nhu nhitng ndi cung c4p dich vu cho chuong
trinh, va d€ tim cach gidi quyét ban chinh thifc nhitng mau thuin
ndy bén ngoai cdc ti€n trinh phan d6i va khang cdo chinh thifc.

(916) 255-5259
TTY/TDD cho nguvi di€c hoic
lang tai: 1 (877) 735-2929
Vin Phong Ombudsman:

1 (888) 452-8609

Bo Trudng By Y T€ va
Nhéan Vu Hoa Ky Phong
Dan Quyén

Né&u quy vi tin ring ching t6i 3 khong bdo vé quyén riéng tu clia
quy vi va mudn khiéu nai, quy vi c6 thé dién thoai d€ nop don
khi€u nai (hodc phin doi).

(415) 437-8310
TDD cho ngudi diéc hoic lang tai:
(415) 437-8311
FAX: (415) 437-8329

Medicare

Medicare 1a bio hiém sitc khée do chinh quyén lién bang cung cap
cho hau hét nhitng ngudi tif 65 tudi tré 1én. Medicare gitip tra tién
cham séc sitc khde, nhung khong dai tho tit ci cdc phi tén y té.

1 (800) MEDICARE
TTY cho ngudi diéc hoiic
lang tai: 1 (877) 486-2048

www.Medicare.gov

Health Care Options

Mau ghi tén tham gia Molina Healthcare xuat phat ttt Health Care
Options. Health Care Options ghi té€n thanh vién Medi-Cal vao céc
chuong trinh stic khde. Lién lac véi ho vé nhitng van dé ghi tén
hodc rut tén.

Tiéng Anh: 1 (800) 430-4263
Tié€ng Tay Ban Nha: 1 (800) 430-3003

Bo Dich Vu Xa Hoi
California

Sé Phan Xit Cong Biing
Medi-Cal Tiéu Bang

Ngoai cdc tién trinh phdn ddi do Molina Healthcare cung cip, quy
vi ¢6 quyén xin Tiéu Bang California moét budi Phan Xi& Céng Bing
bt cif lic ndo trong tién trinh ndy.

1 (800) 952-5253
TDD cho nguvi di€c hoic lang tai:
1 (800) 952-8349
Don Vi Phan Xét Cap Toc:
1 (916) 229-4267

Bo Quan Tri Chiam Séc Sitc
Khée (DMHC)

B0 Quén Tri Cham S6c Stc Khde California chiu trach nhiém quy
dinh cdc chuong trinh dich vu chim séc stic khde. Néu quy vi c6
van dé phan ddi chuong trinh siic khde ctia minh, trudc hét quy vi
nén dién thoai cho Molina Healthcare tai s6 mi&n phi 1-888-665-
4621, va st dung ti€n trinh phan déi clia Molina Healthcare trudc
khi lién lac v6i bd nay.

1 (800) 400-0815
www.hmohelp.ca.gov
1 (888) HMO-2219 (1-888-466-2219)
hodc TDD: 1 (877) 688-9891
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