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Why do we have a Prior Authorization process?
The reason we have this process is to keep you and your family 
safe. We ask for prior authorization because:

We want to make sure a drug is safe for you to take. •	

We want to make sure you take the right amount of the drug.•	

We make sure the drug you are given is the right drug to treat •	
your condition.

We also want make sure it was prescribed to you by the  •	
right person

We want to make sure that the drug will not mix in a •	
dangerous way with any other drugs you take. 

We also have this process because we are expected to make 
the best use of the money we are given to pay for your care. 
Sometimes your doctor may prescribe you a very expensive drug. 
There may be a less expensive drug you can use that works the 
same exact way. And sometimes it may work better or be safer to 
use. This is also why we have prior authorization. 

We look at many things when we approve a drug for you to take. 
We want to make sure the drugs you take will help you and not 
hurt you. Our prior authorization process works to help keep 
you and your family safe and healthy! 

Prior A
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What is a utilization control?
We want to keep you safe when you take your medicine. That 
is why we have utilization controls. 
These are rules in the pharmacy 
computers we have for taking certain 
drugs. The rules are about whether 
or not you can take a certain drug, 
and how much of it you can take. 
We have these rules to make sure the 
drug you take will help you and not 
hurt you. The rules are in place to 
keep you safe! 

Types of utilization controls:
Prior Authorization: There are some drugs your doctor may 
want you to take that need prior authorization. This means we 
have to say it is okay to take the drug. We do this to keep you 
safe. We want to make sure the drug you take is the right drug 
to treat your condition. We also want to make sure the drug was 
prescribed to you by the right person. We want to make sure you 
take a drug that will help you. 

Dose/Age Check: This check is to make sure that you take the 
right amount of a drug for your age, weight and height. The 
Food and Drug Administration (FDA) has directions for how 
much of a drug a person of a certain age, weight and height can 
take. We have dose/age checks to make sure the drug you are 
prescribed follows these directions. We don’t want you to take 
too much or too little of a drug. We want to make sure you are 
given the right amount of a drug to take. 

Drug Interaction Screens: Some people see more than one doctor. 
This means you might take more then one drug. But sometimes, 
when two or more different drugs are taken at the same time, the 
wrong combination can be very dangerous to your health. That is why 
the pharmacy computers do drug interaction screens. These screens 
check to make sure the drug you are prescribed will not interact with 
another drug you take. If the pharmacy notices a problem, they will 
tell you and your doctor. 
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We want to keep you safe. That is why we have these rules. We 
will not let you take the drug if there is a danger. We also have 
drug utilization reviews to enforce these rules. Our pharmacy 
computers make a review each time you fill a prescription. In a 
review we look at the drug you are prescribed. We also look at 
your records. We make sure there is no problem with the drugs 
you take. We do this for all our members. It is to make sure you 
get safe care and to help keep you healthy!

Molina Healthcare Programs
Member Services
If you have a disease for which you have to take a lot of 
medicine, call us. Or, if you want help or advice on how to take 
your medicine, call us! Call Member Services. The number 
is on the back of your membership card. Ask about a disease 
management or health education program that can help you. 
These programs will help you feel better! 

Nurse Advice Line
Don’t forget that Molina Healthcare’s 
Nurse Advice Line is here to help! If 
you have any questions about how 
to take your medicine, call us. If you 
forgot to ask your doctor a question 
about your medicine, you can call us. 

You should also call us if you think you 
need to go to the Emergency Room 
(ER) to get medicine. Call us before 
you go. Tell us your problem. You may 
not need to go to the ER. We will tell 
you if you need to go or not. Our Nurse 
Advice Line is open 24 hours a day, 7 
days a week. We are here to help!

Call: 1-888-275-8750 (English); 1-866-648-3537 (Spanish)
TTY: 1-866-735-2929 (English); 1-886-833-4703 (Spanish)


