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Non-Covered Services Section 
Services Not Covered By Molina Healthcare 
The following services are not covered by Molina Healthcare, but may be provided by Medicaid 
or other programs: 

• Custodial services in a nursing home, 
• Dental services,  
• Home and Community – Based Waiver Program services, 
• Inpatient hospital psychiatric services, 
• Intermittent or short-term restorative or rehabilitative services in a nursing facility after 

45 days, 
• Maternal Infant Health Program services, 
• Mental health services in excess of 20 outpatient visits each calendar year, 
• Mental health services for enrollees meeting the guidelines under Medicaid policy for 

serious mental illness or severe emotional disturbance,  
• Outpatient partial hospitalization psychiatric care, 
• Personal care or home help services, 
• Services provided by school district and billed through the Intermediate School District, 
• Services, including therapies (speech, language, physical, occupational) provided to 

persons with developmental disabilities and billed through Community Mental Health 
Services Program providers or Intermediate School District, 

• Substance abuse and detoxification services, 
• Transportation for services not covered by Molina Healthcare, 
• Traumatic Brain Injury Program services. 

 
If you need help obtaining these services, please contact the Member Service Department at 1-
888-898-7969. 

 

Services Not Covered By Medicaid 
The following services are not covered by Medicaid: 

• Abortions (elective) and related services.  Abortions and related services are covered 
when medically necessary to save the life of the mother, if the pregnancy is a result of 
rape or incest, treatment is for medical complications occurring as a result of an elective 
abortion or treatment is for a spontaneous, incomplete, or threatened abortion or for an 
ectopic pregnancy. 

• Chiropractic services for persons age 21 and older 
• Hearing aids for persons age 21 and older 
• Routine eye exams, eye glasses, contact lenses and other vision supplies and services for 

persons age 21 and older.; 
• Services for treatment of infertility; 
• Experimental / investigational drugs, procedures, or equipment; and 
• Cosmetic surgery (elective). 
 

If you have questions about these health care services, please call our Member Services 
Department at 1-888-898-7969. 


