Fraud & Abuse Section

How Can I Help Stop Health Care Fraud &

Abuse?

Health care fraud and abuse takes money from healthcare programs
which leaves less money for real medical care.

An example of provider fraud is billing for services, procedures, and/or
supplies that were not provided. Examples of member fraud include the
use of altered and/or stolen prescription pads or requesting or asking a
transportation driver to take you to an unapproved location.

Here are some ways you can help stop fraud:

e Do not give your Molina Healthcare ID card or ID number to
anyone other than a healthcare provider, clinic, or hospital and
only when receiving care.

e Do not let anyone borrow your Molina Healthcare ID card. If
someone else uses your ID card, this is fraud.

¢ Check your mail for medical bills for services that you did not
receive.

If you suspect fraud or abuse has taken place, report it today! For
anonymous or confidential reports, please contact:

Phone: 1-877-372-5361 — Molina Healthcare’s Compliance
Department Anti-Fraud & Abuse Hotline
1-866-428-0005 — Michigan Department of Community
Health (MDCH), Medicaid Integrity Program

E-mail: MHMCompliance@MolinahealthCare.com — Molina
Healthcare’s Compliance Department

Mail: Molina Healthcare of Michigan, Attn: Compliance Officer, 100
West Big Beaver, Ste. 600, Troy, MI 48084.
Or
Michigan Department of Community Health (MDCH), Attn:
Medicaid Integrity Program, Capitol Commons Center Building,
400 S.Pine Street, 6t Floor, Lansing, MI 48909.
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