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Dear Provider/Practitioner:

Thank you for participating in Molina Healthcare of California Partner Plan Inc.’s (Molina Healthcare)
provider/practitioner network, and in partnering with us, to deliver high quality services to our members.

To further assist you, the Molina Healthcare Medi-Cal Provider/Practitioner Manual has been revised and
consolidated into one manual that will be utilized by all county service areas. Program information for
Access to Infants and Mothers (AIM) has been included into the newly designed manual. The new manual
provides information services for the following programs:

Riverside Sacramento San Bernardino San Diego

Molina Healthcare of California Partner X X
Plan Inc. (Medi-Cal) – Geographic
Managed Care (GMC) Program

Molina Healthcare of California Partner X X
Plan Inc. (Medi-Cal) – Two-Plan Program

Access for Infants and Mothers (AIM) X

Your Provider/Practitioner Manual addresses the contractual and regulatory requirements of the programs
noted in the table above.

The manual is divided into sections. Each section details components of care under the GMC, Two-Plan, and
AIM contracts. The manual contains samples of forms needed to fulfill your obligations under the Molina
Healthcare contract. If you are already using forms that accomplish the same goals, you may not need to
modify them. These samples are included to aid you in the understanding of what is needed for appropriate
documentation.

We will keep you informed of any updates or revisions to the manual due to changes in Department of Health
Care Services requirements. In an effort to continually bring value-added services to you, Molina Healthcare is
pleased to offer the Provider/Practitioner Manual in the following multimedia: CD-ROM and the Molina
Healthcare website, to suit your individual needs. The Molina Healthcare website address is:
www.molinahealthcare.com.

We thank you for your support in the effort to supply culturally diverse and accessible quality healthcare
services to our mutual members.

Sincerely,

Richard Sanchez, MD
Chief Medical Officer
Molina Healthcare of California

200 Oceangate, Suite 100
Long Beach, CA 90802
Tel. (562) 435-3666
Fax. (562) 951-8313


