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Introduction  
 
This User Guide will walk you through step by step on how to retrieve your 835 
(ERA) files from Molina’s File Exchange Server.  
 
 
 
Registration  
 
Once your ERA/EFT Enrollment Form is completed and processed by Molina 
Healthcare, you will be granted access to Molina’s File Exchange Server. The File 
Exchange Server is a secure website that will allow you to download files.  
Upon completion of the ERA/EFT Enrollment, the individuals that you designated on 
the ERA/EFT Enrollment Form to have access to the File Exchange Server, will be 
emailed their username and password. Below is a sample of these emails. 
 
 
 

• Sample email containing your userid  
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• Sample email containing your password  
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835 (ERA) File Download Email  
 
When 835 (ERA) files have been generated, you will receive an email informing you 
that your file is ready to download from the File Exchange Server along with the 
filename. 
 
 
 

• Sample email of file available for download  
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Secure Login  
 
Secure Login enables the registered Trading Partner to log-in by submitting the User 
ID and the Password, which was sent to their email address. This enables the 
Trading Partner to perform secure transactions with Molina, over the internet.  
 
Using you web browser:  

 
• Go to https://eportal.molinahealthcare.com/eportal/fes/partner/Login.aspx on 

your internet browser  
• Enter your username and password at the main screen  
• Click the login button  
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Download 835 (ERA) Files  
 
Once you have logged in successfully you will be directed to your home page. The 
home page provides your company demographic and contact information. The home 
page will provide access to download your 835(ERA) files.  
 
Below are the steps to download your 835(ERA) files: 
 

• Click the Download Button  
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• Enter your search criteria and click Search  
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• The files available for download will appear on the bottom half of the 

screen.  
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• Click on the particular file you wish to download and click save 
again to save it to you computer  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 11

 
 
 

• Specify the location where you wish to save this file on your local 
computer and click save again.  
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• Click the Logout button once you are finished downloading your 
files.  

 
 
 
Contact Details  
 
For questions about ERA, please contact the ERA/EFT support line or submit an 
email to the following: 
 
ERA/EFT Line 
(866)409-2935 
 
ERA/EFT mailbox 
EDI-eraeft@MolinaHealthcare.com 
 
 
 
 


