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Introduction

This User Guide will walk you through step by step on how to retrieve your 835
(ERA) files from Molina’s File Exchange Server.

Registration

Once your ERA/EFT Enrollment Form is completed and processed by Molina
Healthcare, you will be granted access to Molina’s File Exchange Server. The File
Exchange Server is a secure website that will allow you to download files.

Upon completion of the ERA/EFT Enroliment, the individuals that you designated on
the ERA/EFT Enroliment Form to have access to the File Exchange Server, will be
emailed their username and password. Below is a sample of these emails.

e Sample email containing your userid

B FW: Molina ePortal - Your registration - Message (HTML} 1= x|

File Edit ‘iew Insert Format  Tools  Actions  Help

Verdana -l -JAIB I D|ESESEIZEEER
[ Reply | S Reply to Al | g Forward | (S B | B4 | w5 | 1 Kla-v-ANl@ E
From: Sent:  Fri 8f10/2007 3:47 PM

Ce
Subject:  FW!: Molina ePortal - Your registration

e ok ok o o ok ok ok o ok ot ok o ok ok ok o o K ok ok o K ok ok o o ok ok o o ok o o o K ok ok o R K ok o o o ok ok o ok ok ok ok ko ok

Dear Doe, Johr|

You have been successfully registered with
Maolina's File Exchange Services Portal,

Please find your User ID below:

—
User ID: jdoed@abcmedical

https://eportal.molinahealthcare.com/eportal/fes/partner/Login. aspx

Regards,

Maolina Weh Team
b b o o o o o o ok kR R b ok o o o o R b ok ko o o K R ko o o o
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 File Edit ‘iew Insert Format  Tools  Actions  Help
Verdana -|!|10 | A|B 7 D
| ChRoply | CRRepytonl (RFonmd | J B2 | ¥ B X4 -9 -4 0]

=17

From:

T
Ce:
Subject: FW: Molina ePartal - Your registration

Sent:

Fri 8/10/2007 3:47 PM

S bk ko ok ok oo ok ok sk o b ok ok sk b ok s ok ok ok ok ok ok ok s o ok ok s ok sk o R ok s ok ok ok ok ok ok sk ok ok

Dear Doe, John

Y¥ou have been successfully registered with
Muolina's File Exchange Services Portal,

Please find your password below:
Password: ~512fldH?fS ‘—

https: /feportal. molinahealthcare. com/eportal/fes/partner/Login. aspx

Regards,

Molina Web Team
RS R S R
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835 (ERA) File Download Email

When 835 (ERA) files have been generated, you will receive an email informing you
that your file is ready to download from the File Exchange Server along with the
filename.

e Sample email of file available for download
sl

 File Edit ‘iew Insert Format  Tools  Actions  Help

i [Times hew Roman -|fi2° +||A|lB 7 O

| Reply | lReplto Al | Forward | 4 By | 4 |

IgX|le-v-5@f

@

From: Sent: Fri Sf10/2007 11:30 AM

T
Ce:
Subject: Malina ePortal - File(s) For download

The following new file(s) are available for download: -

PTXO7222000138_TX_MT200750134_BBE123456738%9091597_212_P_20070810112527_ERA tzt
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Secure Login

Secure Login enables the registered Trading Partner to log-in by submitting the User
ID and the Password, which was sent to their email address. This enables the
Trading Partner to perform secure transactions with Molina, over the internet.

Using you web browser:

» Go to https://eportal.molinahealthcare.com/eportal/fes/partner/Login.aspx on

your internet browser

* Enter your username and password at the main screen
* Click the login button

2} Welcome to Molina’s ePortal —File Exchange Services - Microsoft Internet Explorer _|=| x|
File  Edit Wiew Favorites  Tools  Help | -:"
O EBack - .'\) - Ij @ -Lh ;) Search i~ Folders * Favorites E év :!_, % lej Dlj ﬁ ﬁ
Address I@[ https: ffeportal. molinshealthcare .comfeportalffes/partner fLogin. aspx ﬂ Ga |L\nks = @ -
Y_’ - évl dSearch Web| v | & = @v @ | C=JMal - @My ‘ahoo! = @ Shopping = G Games ~+ &) Music = @Answars - ted
[
File Exchange Services
="
‘gﬁ User ID: | |
— g £ Password: | |
: =
/ _
- Forgot Psssword? '
K Contact Us
H\f ¢
Vi In case of any problems please call 1-866-449-6848 =
i .l.l .
HEALTHCARE
E
|@ ’_ ’_'_’_E &) Trusted sites
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Download 835 (ERA) Files

Once you have logged in successfully you will be directed to your home page. The
home page provides your company demographic and contact information. The home
page will provide access to download your 835(ERA) files.

Below are the steps to download your 835(ERA) files:

e Click the Download Button

L'EiPRIJVIDER_USER_MANU.RL.doc - Microsoft Word - |E| ﬂ
File Edit Wiew Favorites Tools  Help | ':,'
@Back . \) - |ﬂ @ \._;j f"_) Sesrch || Folders *Favnmtes = é- :\f % LILJ Dlj i 3

Address [{&] https: feportal.molinahealthcars .comfeportalifespartnerMyProfile. aspx =l Go |unks > -
Y_’ - gvl j Search Weh |~ | &7 Wv e | (=] Mail - @My Yahoo! - [ﬁ Shopping ~ aGamEs - JF) Music - @Answers - bd

rd

[ X ] -
AMOLINA File Exchange ServicesT|

P Home

i . Upload File .~ Download File - - File Submission History .

Contact Moling | Change Password

P My Profile -

Trading Partner f Management Company Information
Narme: ABC Medical
Address 11 Termino Phone 1! 562-494-5336
address 2 Phone 2!
City: b Fax:
State: California
Zip Code: 90815
Personal Information
MNarme: Doe, John
Address 1: 123 Easy Phone 1: 562-435-3666
Address 2: Phone 2!
City: Long Beach Fax:
State: California Email: beckyl@molinamedical.com
Zip Code: 90502

22006 Malina Healthcare, Inc. All rights reserved.

HIFAA Privacy Notice | Terms of Use & Wehsite Privscy =

|@ Dane

LT[ B0
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e Enter xour search criteria and click Search
‘g Download File - Microsoft Internet Explorer

-|=| x|
File  Edit Wiews Faworites Tools  Help | ;#
eBack - e - B @ \/h | pSearch LE Folders ‘i\"‘(Favuntes E é-v & X @ @ ﬁ .‘ﬂ
Address I@https:p’p’apurtal.muhnahealthcare.cUmp’EpDrtal,l’Fesfpartner,iDuwn\UadFile.aspx ﬂ Go |L\nks = -
Y_’ - @vl dSearch Web| v | & = @v ®| = mail - @My ‘Yahoo! = @Shupping + [fGames - &) Music = mnnswars - *»

WBAMOLINA File Exchange Services! |

b » } Download File > » » »

Contact Moling | Change Password

Search Downloadable File

* - Required Field

File Category:* | all ‘I File Format: IAII =1

From Date:* [07/10/2007 To Date:* |D8/10/2007
tmm/ddyyyy) (mmy/dd/yyyy)
> Search || Clear
©2006 Molina Healthcare, Inc. All rights resarved. HIPAA Privacy Notice | Terms of Use & Wabsite Privacy LI
|a ’_ ’_'_’_E &) Trusted sites
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e Thefiles available for download will appear on the bottom half of the

screen.

7} Download F rosoft Internet Explorer

File  Edit Wiews Faworites Tools  Help

=1 %]

| &

@Back - Q - @ @ :h|pSearch H_ Folders *Favor\tes |E| é" ,;, % |E Lﬂlj ﬂ 3

Address IE https:{feportal molinahealthcars . comfepartalifes/partner \DownloadFile, aspx

j GU |L\r|k5 >

& -

Y_’ - évl jSearchWeb - 50
b D

Contact Molina | Change Password

@v @| = Mal - @My ‘Yahoo! ~ @Shnpping - ﬁGamas - @Music - @Answars -

y

e

o arch Downloadable F

Trading Partner:* ISeIect ;I

4]

File Category:* |all ‘I File Format: IMI ;I
From Date:* [07/10/2007 To Date:* [ 08/10/2007
tmm/ddfyyyy) (mrm/dd/yyyy)
A nloadable Files

File Name Format Yersion Sendi Receiving 1s Send
Trading Trading Archived? ID
Partner ID Partner ID

PMIOT193000042 MI MHM353341593 APRIZ00571SS X122 P 20070712104622 ERAtxt 835 004010%¥091A1 MHM3B3341599 APR3300S7155 Mo eport

PMNMO7193000050 WM MWMES0408506 APR3IJOOSFISS W12 P 20070712112519 ERALxt 835 004010X091A1 MHNMES0408506 APRIZ0057155 Mo eport

PMIOT134000025 MI MHM353341593 APRSI0057155 X122 P 20070713094614 ERA txt 835 004010%091A1 MHM3B3341599 APR3300S57155 Mo eport

POHO7194000072 OH MHOZ00750134 APR3I3OOSFISS w12 P 20070713122237 ERAIxE 835 004010%091A1 MHOZOO750134 APR330057155 Mo eport

APR330057155 0070716095605 HTOO1353-001-PUTOF197000020.835 835 004010%091A1  HTO01363-001  APR3300S715S5 Mo eport__|

POHO7197000052 OH MHOZ00750134 APR3I300SFISS K12 P 20070716015343 ERAIxt 835 004010%x091A1 MHOZOO750134 APR330057155 Mo eport

POHO7197000366 OH MHO200750134 APRI30057155 ©12 P 20070716073309 ERAtxt 835 004010%091A1 MHOZO00750134  APR330057155 Mo eport

APR3I30057155 20070717125605 HTOO1363-001-PUTOF198000063,835 835 004010%x091A1  HTO01363-001  APR3300S715S5 Mo eport

»

[T S e estedstes
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e Click on the particular file you wish to download and click save

a=ain to save it to zou com:uter
7} Download F rosoft Internet Explorer = |

File  Edit Wiews Faworites Tools  Help | :f
= . — : ", =
-6 - ) Je - % ) i
e Back. \_) |ﬂ @ \_Ij | /- Search i Falders \_/_\( Favorites EI é = 5
Address I@‘I https:/ieportal. molinahealthc ars . comyspartalffes/partner/DownloadFile aspx j Go | Links * -
Y_’ - évl jSearch web |+ o @v @| = Mal - @My Yahoo! - @Shnpping + [AGames - @Music - @Answars - >
=
Trading Partner:® ISeIect =
File Category:® |all -I File Format: |m| =
From Date* [07/10/2007 To Date:* [08/10/2007
(mmn/dd/y yyy) (mmy/dd/yyyy)
File Download x|
Do you want to open or save this file?

Lownloadablefiles Mame: ... APR3I00S7155_%12_P_20070712 100622 ERA bat

File Name Type: Text Document Sending Receiving Send

. Trading Trading D
From: eportal.molinahealthcare, com partner ID Partner ID
PMIO7193000042 MI MHM3S3341599 APR3IZ005 0 5 HM383341599 APR330057155 Mo eport
Open Save
PMMO7193000050 WM MWMEBS0405506 APRI300! MME50405506 APR3I30057155 Mo eport
PMIO7194000028 MI MHM383341599 APR33005 “while files fram the [nternet can be useful, some files can potentialll  HM383341599 APR330057155 Mo eport
harm pour computer. IF you da not trust the zource, do nat open or
save this file. What's the risk?

POHO7194000072 OH MHO200750134 APR3I300! HOZ200750134  APR330057155 Mo eport

APR3I30057155 20070716095605 HTOO1363-001-PUTOF197000020.835 835 004010%x091A1  HTO01363-001  APR3300S715S5 Mo eport

POHO7197000052 OH MHO200750134 APRSI30057155 ®12 P 200707160153453 ERA txt 835 004010%091A1 MHOZO0750134  APR330057155 Mo eport

POHO7197000366 OH MHOZ00750134 APRI3I0OSFISS X122 P ZO070716073909 ERAIxt 835 004010X%091A1 MHOZOO750134 APR3300S715S Mo eport

APR330057155 20070717125605 HTOO1363-001-PUTOF198000063 835 835 004010%091A1  HTOO01363-001  APR330057155 Mo eport

PMIOT138000316 MI MHM3E3341593 APRSI0057155 X122 P Z0070717040032 ERA txt 835 004010%091A1 MHM3B3341599 APR3300S57155 Mo eport

POHO7199000024 OH MHOZ00750134 APR3I300SFISS w12 P 20070718115618 ERAIxt 835 004010%091A1 MHOZOO750134 APR330057155 Mo eDDI’t'
4 | v

|é Downloading Fram site: https:ffeportal. molinshealthcare, comfepartalifes/partner/DownloadFile, aspx ’_ ’_ ’_ ’_ ré_ & Trusted sites

10
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e Specify the location where you wish to save this file on your local

com: uter and click save a= ain.
3 Download Microsoft Internet Explorer = |

File  Edit Wiews Faworites Tools  Help | w’

@Back - o - E @ :b | pSearch u__" Folders *Favor\tes | EI é" % % @ E ﬂ ..‘5

Address I@https:Uaportal.mahnahealthcara.corm’apurtaI,l’FesIpartnariDown\oadFiIe.aspx j Go |L\nk5 =l

Y_’ - zvl jSearch Web |~ ﬂ v @v @| = Mal - @My ‘Yahoo! ~ @Shnpping - ﬁGamas - @Music - @Answars - >
|

Trading Partner:® ISeIect =
File Category:* lh File Format: |m| =
From Date:* To Date:*

(rnrn/dddyyyy) (mm/dd/yryy)

|

Downloadable Files Savein IE:'L’IS‘J j \.; _’ - '

File Name Is Send
Archived? ID
PMIOT123000042 MI_MHMIS3341592 APR3Z00571! Mo eport
PMMO7193000050 WM MWMEBS0405506 APRII0OST: Mo eport
PMIDT194000028 MI MHM383341599 APR3IZ00571! Mo eport
POHO7194000072 OH MHO200750134 APRI300572 Mo eport
APR330057155 20070716095605 HTOO13863-001-PL [:} eport
POHO7197000052 OH MHOLO07501534 APR3I300571 Mo eport
POHO7197000366 OH MHOZ00750134 APR3I300STL ‘ Mo eport

APR330057155 20070717125605 HTO01363-001-PL File name: ﬂ Save I Mo epart
Save as ype: Text Document j Cancel |
PMIOT1598000316 MI MHM353341599 APR3300571S ~% Mo eport
POHO7199000024 OH MHO200750134 APR330057155 %12 P 20070718115618 ERALxt 835 004010%091A1 MHOZOO7S0134  APR330057155 Ho eport
4] | v

Bloere T T B

11
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e Click the Logout button once you are finished downloading your

files.

3 Download File - Microsoft Internet Explorer 1= x|
File Edit views Favorites Tools Help | A 'l
eBack - \_) - |ﬂ @ \_;j | ;j Seatch i Folders \:1‘( Favotites | EI év :\ﬁ % I_J Dl_ll ﬂ ﬁ

Address I@‘I https:/ieportal. molinahealthc ars . comyspartalffes/partner/DownloadFile aspx j Go | Links * -
Y_’ - évl jSearch wih|~| & v @v @| = Mal - @My ‘Yahoo! ~ @Shnpping - GGamas - @Music - @Answars -

2 . . B
AMOLINA File Exchange Servic
ALTHGCMARE

—
¥iew Exchange

¢ Upload File 3 SLETICEL NI

Search Downloadable File

i  File Submission Histor

T -
: , ¥iew Partner ~ Logout
e
Contact Molinsg | Change Password

Trading Partner:* ISEIeCt =
File Category:* m File Format: IAH =
From Date:* To Date:*
trrmd/dd vy vy (mm/dd/yyyy)

Downloadable Files

File Name Format ¥ersion Sending Receiving Is Sender
Trading Trading Archived? ID
Partner ID Partner ID
PMIN7193000042 MI MHM383341599 APR3IZO057155 XW12 P 20070712104622 ERAtxt 835 004010%091A1 MHM3B3341599 APR330057155 Mo eportalsy
PNMO7183000050 WM MHMS50405506 APRISQ0SFISS X1z P 20070712112519 ERALxt 835 004010%09141 MHNMES0408506 APR3I30057155 Ho epartalsy
PMIOT1240000258 MI MHM383341599 APR3IZ00571SS X122 P 20070713094614 ERAtxt 835 004010%¥091A1 MHM3B3341599 APR3300S7155 Mo eportalsy
POHO7194000072 OH MHO200750134 APRS30057155 ¥12 P 200707131 37 ERAxt B35 00401009141 MHOZ00750134  APR330057155 Mo eportalsy
APR3I30057155 20070716095605 HTO01363-001-PUTOF187000020.835 835 004010%x091A1  HTO01363-001  APR3300S715S Mo eportalsy
POHO7197000052 OH MHOZ00750134 APRISO05FISS W12 P 20070716015343 ERA Ext 835 004010809141 MHOZ00750134  APRI30057155 Ma eportalsy
POHO7197000366 OH MHOZO07S0134 APR3I300S71SS X1z P ZOO70716073909 ERALxt 835 004010%091A1 MHOZ00750134 APRSSDUS?I].SS Mo EDDFtai\F
4 »
[& ’_’_’_’_ré_ & Trusted sites

Contact Details

For questions about ERA, please contact the ERA/EFT support line or submit an
email to the following:

ERA/EFT Line
(866)409-2935

ERA/EFT mailbox
EDI-eraeft@MolinaHealthcare.com
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