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CONTACT INFORMATION
The following is a list of contact information to assist you in making the appropriate contact with
the Service departments of Molina Healthcare of Michigan.

Claims Status INQUITY ........cc.ccoveiiiieeeceeecee s www.molinahealthcare.com
........................................................................................... 1-888-898-7969, Option 1 then 2
Claims Appeals (technical denials) Fax to: .o, 1-248-925-1768

1oL 11 1 Y200 1-888-898-7969
MEMDEE SEIVICES ....vevieiiciee sttt Option 1, 1 then 2
Interactive Voice ReSponse (IVR) ....ccoooeiiiiiiiiiinieeeee e Option 1, 1 then 1
WebPortal (Provider Self Services) ........ccccovvveiviveieeneiinennnn, www.molinahealthcare.com

Pharmacy SEIVICES.........cccocviiiinieieeieeee e 1-888-898-7969, Option 1 then 5
FaX NUMDEE ..ot 1-888-373-3059
email addreSS......cvvvveveiiieiee e MHMcompliance@molinahealthcare.com

CompCare (Behavioral Health BENefit)............cccoceveriiiiiceceiciieceeseecenas 1-800-435-5348

Fraud and AbuSe Prevention ... 1-877-372-5361
FaX NUMDEE ... 1-248-925-1780

ProvVider SEIrVICES ... 1-888-898-7969, ext.155822

Utilization Management ...............cccooocvvveveeccsecccen, 1-888-898-7969, Option 1, then 4

Clinical Appeals (Authorization, Readmissions, Medical Necessity, etc)

Referral and Appeals Fax NUMDEY ..o 1-800-594-7404
Claims Address: Troy, MI Address:
Molina Healthcare of Michigan, Inc. 100 West Big Beaver Road, Suite 600
P.O. Box 22668 Troy, M1 48084 - 5209

Long Beach CA 90801


http://www.molinahealthcare.com/
http://www.molinahealthcare.com/

