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PRIMARY CARE PROVIDER RESPONSIBILITIES

Accessto Care Standards
A Primary Care Provider (PCP) may be any of thiowahg type of provider: family or general
practice, internal medicine, OB/GYN, pediatric, pityan assistant and/or nurse practitioner.

A PCP must be accessible 24 hours a day, severadagsk, either personally or through
coverage arrangements with a designated contrpcidry care physician.

The PCP must make every effort to schedule menibeeppointments using the following
recommendations:

1. Office Hours Primary Care Providers must be available at [2@stours per week. The
PCP must provide staffing patterns, which are adtgior caseload, inclusive of
healthcare support staff, paraprofessionals, dmer ¢ttealthcare professionals.

2. Emergent Appointment&mergencies must be handled immediately or thalmee be
referred to a hospital emergency room.

3. Urgent AppointmentsUrgent appointments scheduled on the same desfared to
urgent care facility.

4. Routine AppointmentsRoutine appointments scheduled within sevenq7gn (10)
days.

5. Health AssessmeniVell examination and physical scheduled withinrf@l) to six (6)
weeks after the initial request.

6. After-Hours CarePrimary Care Providers must provide member acaedsavailability
to physician services, 24 hours per day, seven daysek. Members can access
medical services after-hours by calling (888) 8989.

Provider Change Notification Requirements

Providers must notify Molina Healthcare in writingleas60 days in advance when possible of
changes in physician staffing, after hours andémation coverage, practice location changes,
billing address and tax ID changes.
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Facility Staffing Standards
The Facility Staffing Standards are divided inte tbllowing types of Primary Care
Centers:

1. Multi-specialty Centers— consist of Internists, Family/General Practitienand
Pediatricians all on-site at the same locatioraddition, Multi-Specialty Centers should
have a referral OB/Gyn physician.

2. Family Practice Centers— consist of two (2) Family Practitioners or twQ @eneral
Practitioners or one of each. In addition, Familgdéice Centers should have a referral
OB/GYN and referral Pediatrician.

3. Multi-Specialty Multi-L ocation Centers— consist of Internists, General/Family
Practitioners and Pediatricians located in diffefecations within 20 minutes from each
other.

Realizing that different staffing may be necessmyed upon the number of members being
serviced; Molina Healthcare of Michigan, Inc. (MHMAs established standards for large and
small centers. The standards, therefore, changalhgson the following numbers of members.

* 0-349 Members

350 — 999 Members

1000 — 1999 Members

2000 — 3999 Members

4000+ Members
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1. Multi-Specialty Centers

Less than 349 Members

One Internist, Family Practitioner, 4 days/week
Or General Practitioner on site 20 hours/week
2 hours/day minimum

One Referral OB/Gyn 3 days/week
Within 30 minutes travel time 20 hours/week

One Pediatrician on site 3 days/week
Access to private office on alternate days 20 slaeek

2 hours/day minimum

350 — 999 Members

One Internist, Family Practitioner, 4 days/week
Or General Practitioner on site 20 hours/week
2 hours/day minimum

One Pediatrician on site 3 days/week
Access to private office on alternate days 20 slaeek
2 hours/day minimum

1000 — 1999 Members

Two Internists, Family Practitioners 4 days/wee
Or General Practitioners on site 22 hours/week
4 hours/day minimum

One Pediatrician on site 5 days/week
Access to private office on alternate days 22 $lmeek
4 hours/day minimum

2000 — 3999 Members*

Three Internists, Family Practitioners, 4.5 dagek
Or General Practitioners on site 30 hours/week
6 hours/day minimum

Two Pediatricians on site 4 days/week
Access to private office on alternate days 22 $lmeek
4 hours/day minimum
*Note: MHM will review and determine annually the &cility Standards for those centers with
memberships over 4,000.
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2. Family Practice Centers

Less than 349 Members

One Family Practitioner, General 4 days/week
Practitioner, or Internist on site 20 hours/week
2 hours/day minimum

One Referral OB/GYN* within 30 minutes travel 8yd/week
Time from other specialties 20 hours/week

One Referral Pediatrician* within 30 minutes Jdlwveek
Travel time from other specialties 20 hours/week

350 — 999 Members

One Family Practitioner, General 4 days/week
Practitioner, or Internist on site 20 hours/week
2 hours/day minimum

One Family Practitioner, General 4 days/week
Practitioner, or Internist on site 20 hours/week
2 hours/day minimum

One Referral OB/GYN* within 30 minutes travel 8yd/week
Time from other specialties 20 hours/week

One Referral Pediatrician* within 30 minutes Jslveek
Travel time from other specialties 20 hours/week

1000 — 1999 Members
One Family Practitioner, General 4 days/week
Practitioner or Internist on site 22 hours/week
2 hours/day minimum

One Family Practitioner, General 4 days/week
Practitioner or Internist on site 22 hours/week
2 hours/day minimum

One Referral OB/GYN* within 30 minutes travel ayd/week
Time from other specialties 22 hours/week
One Referral Pediatrician* with 30 minutes S5glaeek
Travel time from other specialties 22 hours/week
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2000 — 3999 Members **
One Family Practitioner, General, 4.5 days/week

Practitioner or Internist on site 30 hours/week
6 hours/day minimum

One Family Practitioner, General 4.5 days/week
Practitioner or Internist on Site 30 hours/week
6 hours/day minimum

One Family Practitioner, General 4.5 days/week
Practitioner or Internist on Site 22 hours/week
6 hours/day minimum

Two Referral OB/GYN’s* within 30 minutes 4.5 dayeek
Travel time from other specialties 30 hours/week

Two Referral Pediatricians* within 30 minutes ayd/week
Travel time from other specialties 22 hours/week

*NOTE: OB/Gyn is a self referral provider and Pedigcian will sign referral Agreement and

be listed as a referral of the Center. However, th@mily Practitioner, General Practitioner or
Internist will be the “gatekeeper” and will evaluatwhether the patient should be seen by a

Pediatrician.

*NOTE: MHM will review and determine annually thé=acility Standards for those centers
with memberships over 4,000.

Page5of 7
Revised: 2009




o0 |
‘.“MOLINA‘

HEALTHCARE

3. Multi-L ocation Centers

Less than 349 Members

One Internist, Family Practitioner, 4 days/week
Or General Practitioner on site 20 hours/week
2 hours/day minimum

One OB/GYN within 30 minutes travel 3 days/week
Time from other specialties 20 hours/week
2 hours/day minimum

One Pediatrician within 30 minutes 3 days/week
Travel from other specialties 20 hours/week
2 hours/days minimum

350- 999 Members

Two Internists, Family Practitioners, 4 daystlwe
Or General Practitioners on site 20 hours/week
2 hours/day minimum

One OB/GYN within 30 minutes travel 3 days/week
Time from other specialties 20 hours/week
2 hours/day minimum

One Pediatrician with 30 minutes 3 days/week
Travel time from other specialties 20 hours/week
2 hours/day minimum

1000 - 1999 Members

Two Internists, Family Practitioners, 4 daystlwe
Or General Practitioners on site 22 hours/week
4 hours/day minimum

One OB/GYN within 30 minutes travel 5 days/week
Time from other specialties 22 hours/week
4 hours/day minimum

One Pediatrician within 30 minutes 5 days/week

Travel time from other specialties 22 hours/week
4 hours/day minimum
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2000 - 3999 Members

Three Internists, Family Practitioners. 4.5 dagek
6 hours/day minimum
Two OB/GYN's within 30 minutes travel time 4.5 dayeek
From other specialties 30 hours/week

4 hours/day minimum

Two Pediatricians within 30 minutes travel 4 slayeek
Time from other specialties 22 hours/week
4 hours/day minimum

*NOTE: MHM will review and determine annually the Ecility Standards for those centers
with membership over 4,000.

*NOTE: OB/GYN and Pediatrician can be a self refairprovider and will sign a Specialist
Agreement and be listed as a referral of the Centdowever, the Family Practitioner,
Genera/ Practitioner or Internist will be the "gateeeper” and will evaluate whether the
patient should be seen by the Pediatrician.

MHM reserves the right to modify staffing after v of Member Complaints, Member
Satisfaction Survey, Utilization Reports, Membeasfers, and can make adjustments to these
staffing standards.
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