Date

«Sitename»

«SiteAddr»

«SiteCity», «SiteState» «SiteZip»

RE: Chronic Disease Diagnosis Coding Improvement Project (CDPS)

Dear Molina Provider:

Enclosed is a list of your patients with chronic diseases reported to our encounter system during past
years. These patients do not have chronic diseases reported during the current year.

For patients seen in your office since March 1, 2007:

e Check the patient’s medical record for chronic disease diagnoses
e Resubmit a claim form including the chronic disease diagnosis
e Submit the claim to the attention of Provider Services - CDPS

For patients who have not been seen at your office since March 1, 2007:

e Send an outreach letter to them requesting that they come in for a check-up
e Place a copy of the enclosed CDPS report in their chart
e Include the chronic disease diagnosis on their next visit’s claim submission

Please send all CDPS claims to:
Molina Healthcare
Provider Services CDPS
409 East Jefferson Avenue, Suite 600
Detroit, M| 48226

The Provider Services Department is available to assist you with this project. Please feel free to
contact your designated representative or call the Provider Services Department at 1-888-898-7969.

Sincerely,

Bunei i

Brenda R. Lever
Director, Provider Services

cC: Provider Services File

Enclosures:  CDPS Non-Scored Active Members Report



