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March 1, 2011

Dear Molina Healthcare Provider:

Molina Healthcare of New Mexico, Inc. (Molina Healthcare) is committed to ensuring that our providers
are apprised of new and/or updated requirements.

The New Mexico Human Services Department (HSD) notified Molina Healthcare that Durable Medical
Equipment (DME) and Medical Supplies regulation has been updated and finalized effective March 1,
2011.

With this regulation update, Molina Healthcare now requires that all DME providers confirm and
document that eligible Members/Recipients do not have in excess of a fifteen (15) day supply of the item
before releasing the next supply order. Below is the final regulation that requires this documentation of
DME providers:

8.324.5.12 B NMAC

B. (1) A provider or medical supplier that routinely supplies an item to an eligible recipient must
document that the order for additional supplies was requested by the recipient or their personal
representative and the provider or supplier must confirm that the eligible recipient does not have in excess
of a 15-calendar day supply of the item before releasing the next supply order to the eligible recipient. A
provider must keep documentation in their files available for audit that show compliance with this
requirement.

If you have any questions regarding this, please contact your Provider Services Representative in
Albuquerque at (505) 342-4660 or toll free at (800) 377-9594.

Sincerely,

Molina Healthcare of New Mexico, Inc.
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