March 10, 2009

RE: CORRECTION LETTER - Immunization Incentives

Dear Primary Care Practitioner:

This is a correction to the letter dated March 3, 2009. The letter had an incorrect telephone
contact number listed. Please disregard this telephone number. The correct telephone
number to call to reach your designated Provider Services Representative for questions is
(800) 377-9594. We apologize for any inconvenience this has caused.

The provision of timely immunizations to the patients you care for is a very important service that
you provide to our Members. To thank and encourage you to continue to improve immunization
rates we are pleased to announce that for a limited time we will sponsor an incentive program that
will begin in mid-March.

The program has three (3) components:

1. When you administer a vaccination and record the administration in the New Mexico
Statewide Immunization Information System (NMSIIS) and submit a claim with code
99080 we will reimburse you $20 instead of the usual $5.

2. When you administer a vaccination and submit a claim with 90467, 90468, 90471 and
90472 we will increase the reimbursement $100 for each unique vaccination
administered. This is in addition to the standard reimbursement.

3. For 2008, we will review overall immunization administration rates and develop
threshold for eligibility to participate in an incentive pool for 2008 immunizations. Based
on a practitioner/provider’s performance compared to threshold level, you may receive an
additional incentive payment.

Please note: This program will run through early June 2009 or until available funds are
disbursed, whichever comes first.

Thank you for providing quality care to the Members of Molina Healthcare of New Mexico, Inc..

Sincerely,

Eugene Sun, MD
Chief Medical Officer



