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HEALTHCARE June 24, 2010

Dear Molina Healthcare Practitioner/Provider:

Molina Healthcare of New Mexico, Inc. (Molina Healthcare) is pleased to announce that
effective immediately; prior authorization will not be required for the first six (6) visits for
physical, occupational or speech therapy for Salud Members twenty-one (21) years of age and
younger.

Notification is still required to ensure accuracy of claims processing. The Prior Authorization
Request Form will still be used for this notification process. Please complete the form with the
Member’s information, diagnosis and dates span for the first six (6) visits, and fax toll free to
(888) 802-5711. No other clinical documentation is needed for these six visits.

Molina Healthcare has updated the Prior Authorization Matrix to reflect this change, and is
enclosing an updated copy. The Prior Authorization Request Form and Matrix are also available
on our website: www.molinahealthcare.com.

Please note that Prior Authorization will be required for additional visits after the initial six (6).
Chart notes including evaluation and progress during the initial six (6) visits will be required.

Please contact your Provider Service Representative in Albuquerque at (505) 342-4660 or toll
free at (800) 377-9594 with any questions regarding this update.

We appreciate the service you provide our Members and thank you for your continued support.
Thank you,
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Eugene Sun, MD
Chief Medical Officer
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