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PCP ROSTER UPDATE 

Effective January 2011 – Molina Healthcare of New Mexico, Inc. (Molina Healthcare) is 
“going green” and is replacing PCP Rosters mailed to practitioner/provider offices with easy, on-
demand online access to the roster on the Molina Healthcare ePortal Website. 

PCP Rosters are available on the Molina Healthcare ePortal Website for the privacy of Molina 
Healthcare Members and for the convenience of our PCPs.   
 
Molina Healthcare’s ePortal is a secure Health Insurance Portability and Accountability Act 
(HIPAA) secure site that offers real-time information twenty-four (24) hours a day, seven (7) 
days a week. 

You may view a list of current Members listed on your PCP Roster in excel or PDF format. To 
download a list of current Members, follow these simple steps:  

Report Options and How to Access 

 Access the provider portal at www.molinahealthcare.com/medicaid/providers; 
 Login to the provider portal using your User ID and password; 
 Click on "Eligibility Listing" located at the top of the Provider Homepage; 
 Select either Export to PDF or Export to Excel; 
 Click "OK" on the security notice; and 
 Open directly in Explorer or save the file. 

Please contact your Provider Services Representative in Albuquerque at (505) 342-4660 or toll 
free at (800) 377-9594 with any questions. 

Thank you, 
Molina Healthcare of New Mexico, Inc. 


