October 21, 2005

Dear Participating Provider:

In August 2004, providers were notified that Lovelace Health Plan (LHP) reached an
agreement to acquire Cimarron’s commercial membership.

The migration of the Cimarron commercial membership to LHP has occurred in phases
over the past year and was recently completed. With the member transition complete, all
providers are strongly encouraged to submit any outstanding Cimarron claims and
provider issues prior to November 30, 2005. No decision reviews or claims
adjudication activities will occur on Cimarron-related claims and services after
December 31, 2005.

As a reminder, you may contact the Cimarron Customer Service at (505) 341-7491 or toll
free at 800-473-0391 to discuss Cimarron claims issues.

Thank you for your cooperation in making this a smooth transition for our members. We
very much appreciate the high level of service you provide our members each and
everyday.

MOLINA HEALTHCARE OF NEW MEXICO
Provider Services Department




