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SECTION D

Molina Healthcare

REFERRALS
&
PRIOR AUTHORIZATIONS
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REFERRALS & PRIOR AUTHORIZATIONS

It is not necessary for PCPs to provide a referral to Members to access obstetrician/gynecologist (OB/GYN) or behavioral
health services. Members may self-refer to contracted OB/GYN or behavioral health practitioner.

REFERRALS OUTLINE
(Refer to Section H, Referrals, of the 2007 Provider Manual for additional information)

= The PCP determines that a Member needs to see a specialist;

= The PCP determines which contracted specialist is appropriate to see the Member;

= The PCP determines the initial number of visits that the specialist should see the Member;

=  The PCP can either use the Molina Healthcare Optional Referral Form (attached), one of his/her own, or a
prescription pad;

= The original should be placed in the Member's chart after being faxed or mailed to the specialist;

»  Molina Healthcare does NOT need to receive notification of the In-Plan referral;

» The specialist does not need a health plan referral number to submit with the claim;

= The specialist completes the "referring physician" box number 17 on the CMS-1500 (08/05) claim form with the
name of the referring practitioner;

= Referrals to practitioners that are NOT contracted with Molina Healthcare require prior authorization; and

*  Molina Healthcare will verify referrals during the regular medical records review.

Behavioral Health
(Refer to Section A, for contact information)

The role of the PCP is to refer the Member to the appropriate level of behavioral health care. A referral is not needed for a
Molina Healthcare Member to access behavioral health care. The PCP should assist the Member in accessing needed
behavioral health services.

The following is a list of risk factors and indicators for PCP referral for behavioral health services:

»  Suicidal/homicidal ideation or attempts;

= Suspected or confirmed alcohol and/or drug abuse;

=  Stressful life events such as divorce, bereavement, loss of job;

* Victims or perpetrators of neglect or abuse;

= Symptoms of depression, anxiety, posttraumatic stress, or other psychological disorder;

» Living with a chronic condition or terminal illness;

* Family history of mental illness;

= Lack of social support;

= Child or adolescent with symptoms of a behavioral or learning disorder;

= Severe mental and/or functional impairment;

= Previous major depressive episode;

= Adults at risk of hospitalization due to a behavioral health condition;

» Members under age 18 at imminent risk of out-of-home placement (acute psychiatric hospitalization, residential
treatment center, treatment foster care);

= Serious threat of physical or sexual abuse or risk to life or health due to impaired mental status and judgment,
mental retardation or other developmental disabilities;

= Request by member, or member’s parent or legal guardian for behavioral health services;

= Inpatient admission for medical detoxification;

= A visit indicates a substance abuse or mental health problem;
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» Behavioral, psychiatric or substance abuse factors influencing a medical decision or resulting in complications
with treatment compliance; and

= A pattern of inappropriate use of medical services that could be related to substance abuse or other behavioral
health conditions.

PRIOR AUTHORIZATION OUTLINE:

(Refer to Section I, Utilization Management, of the 2007 Provider Manual for additional information)

All authorized services are subject to the Member’s eligibility and benefit plan.

Medically Urgent Requests
Albuquerque: (505) 798-7371
Toll free: (877) 262-0187

Non-urgent Requests

Fax Prior Authorization Forms to Utilization Management
Albuquerque: (505) 856-2950 or (505) 342-4697

Toll free: (888) 802-5711
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