
	
 
	
September 17, 2015 
 
 
TO: CURRENT AND FORMER MEMBERS OF MOLINA DUAL OPTIONS CAL MEDICONNECT 
PLAN (MEDICARE-MEDICAID PLAN) 
 
This is to let you know that CVS, Molina Healthcare’s Over-the-Counter (OTC) benefits vendor, told us 
on 7/20/15 about a breach of your protected health information (PHI).  This is to tell you about this 
incident and what you can do to protect yourself from potential harm. To	 find	 out	 if	 you	 were	 affected	
by	 this	 breach,	 you	 may	 call	 Molina	 Healthcare	 Member	 Services	 Department	 at	 (855) 665-4627,								
7	days	a	week,	8:00	AM	to	8:00	PM	local	time,	(TTY	711).  
 
On or about 3/26/15, a former CVS employee took PHI from CVS’ computers and sent it to his personal 
computer.  CVS believes he did this to fraudulently obtain OTC products from CVS.  Upon learning of 
this incident, CVS took prompt action to investigate this issue.  No fraudulent use of your PHI has been 
found.  The PHI involved in the breach is as follows: Full Name; CVS ID; CVS ExtraCare Health Card 
Number; Member ID; Rx Plan Number; Rx Plan State; Start Date; and End Date.   
 
This may put you at risk for identity theft.  We think you should place a fraud alert on your credit file.  A 
fraud alert tells creditors to call you before opening any new accounts.  You can call any one of the 
agencies below to have a fraud alert placed on your file.  A fraud alert lasts for 90 days.  You can also get 
a free credit report from each agency.  
 

Equifax Experian TransUnion 
1-800-525-6285 
 
TTY/TDD Users:  
1-866-478-0030 

1-888-397-3742 
 
TTY/TDD Users: 711 

1-800-680-7289 
 
TTY/TDD Users:  
877-553-7803 

 
Look at your reports when you get them.  Look for accounts you do not remember opening.  Look for 
requests from creditors that you do not know about.  Check for any medical bills that you do not know 
about.  Look at all your personal information.  Make sure it is correct.  Call the credit agency if you have 
any questions about your report.   
 
If there is something wrong with your report, call your local police or sheriff’s office.  File an identity 
theft report.  Get a copy of this report.  You may need to give a copy to other creditors.  This will help 
clear your records. 
 
If your credit report is OK, you should still check your credit.  Check your credit report every three 
months for the next year.  Call one of the numbers above to get your report.   
 
Keep a copy of this letter for your records.  It can help if you have future problems with your medical 
records.  You may want to ask for a copy of your medical records from your healthcare providers.  It is 
good to have a copy that you can look at in case you ever have problems.  You can also get a copy of your 



claims or other PHI held by Molina Dual Options Cal MediConnect Plan Medicare-Medicaid Plan 
(Molina Healthcare).  To get it please call our Member Services department at the toll-free number listed 
below.   
 
Molina Healthcare regrets this problem.  CVS is replacing CVS ExtraCare Health Cards for affected 
individuals who are current Molina Healthcare members with an OTC benefit, unless your CVS 
ExtraCare Health Card was already replaced due to a change in your benefits plan.  To further help 
protect your identity, we are offering you a free one-year membership of identity theft protection. 
 
To learn more about subscribing for identity protection, please feel free to contact CVS Customer 
Service at (888) 217-5370.  To help stop more breaches we are working with CVS to even better secure 
your data and to ensure this does not happen again. 
 
If there is more Molina Healthcare can do to help you, please call our Member Services Department at 
(855) 665-4627, Monday – Friday, 8:00 AM to 8:00 PM local time, (TTY/TDD 711).    
 
Sincerely, 
 
 
Molina Dual Options  
Member Services Department 
 
 
Molina Dual Options Cal MediConnect Plan Medicare-Medicaid Plan is a health plan that contracts 
with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.  
 
You can get this information for free in other formats, such as large print, braille, or audio. Call (855) 
665-4627, TTY/TDD: 711, Monday – Friday, 8 a.m. to 8 p.m., local time. The call is free.  
 
You can get this information for free in other languages. Call (855) 665-4627. The call is free. 
 
Usted puede recibir esta información en otros idiomas gratuitamente.  Llame al (855) 665-4627.  Esta es 
una llamada gratuita. 
 
 
Makukuha mo ang impormasyong ito nang libre sa iba pang mga wika. Tumawag sa (855) 665-
4627. Libre lang ang tawag. 
 
Bạn có thể nhận thông tin này miễn phí bằng các ngôn ngữ khác. Hãy gọi đến số (855) 665-4627. 
Cuộc gọi miễn phí. 
 

 .ھذه المكالمة مجانية  4627-665 (855).يمكنك الحصول على ھذه المعلومات مجاناً بلغات أخرى. اتصل على رقم
 

您可以獲得本資訊的其他語言版本。請撥打免費電話（855）665-4627 索取。 
 
Вы можете получить эту информацию на других языках совершенно бесплатно. Для этого 
позвоните по номеру (855) 665-4627. Звонок является бесплатным. 
 
이 정보는 다른 언어로 무료로 받아보실 수 있습니다. 무료 전화 (855) 665-4627 번으로 연락해 
주십시오.  
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تماس بگيريد. ھزينه  (855) 665-4627 شما می توانيد اين اطلاعات را به طور رايگان به زبان ھای ديگر نيز دريافت کنيد. با شماره 
 .ای برای اين تماس در نظر گرفته نمی شود

អនកអាចទទួលបានព័ត៌មានេនះេដាយឥតគិតៃថលជាភាសាេផសងេទៀត ។ េហៅេទៅេលខ (855) 665-4627 ។ ការេហៅទូរស័ពទគឺឥតគិតៃថល ។ 

 

Այս տեղեկությունը կարող եք անվճար ստանալ այլ լեզուներով: Զանգահարեք (855) 665-4627: 
Զանգն անվճար է: 
 
 

Limitations and restrictions may apply. For more information, call Molina Dual Options Cal 
MediConnect Plan Medicare-Medicaid Plan Member Services or read the Molina Dual Options 
Member Handbook. 

 
Benefits and/or copayments may change on January 1 of each year. 

 
 
 
 
 
 
 
 
	
	


