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Send with all notices
NONDISCRIMINATION NOTICE

Discrimination is against the law. Molina Healthcare follows State and Federal civil
rights laws. Molina Healthcare does not unlawfully discriminate, exclude people, or
treat them differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

Molina Healthcare provides:
e Free aids and services to people with disabilities to help them
communicate better, such as:

v" Qualified sign language interpreters
v" Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Free language services to people whose primary language is not English,
such as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact Molina Healthcare 7:00am-7:00pm by calling 7-
888-665-4621. If you cannot hear or speak well, please call 777 . Upon request, this
document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, please call or write
to:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

HOW TO FILE A GRIEVANCE

If you believe that Molina Healthcare has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation, you can file a grievance with Molina Healthcare’s Civil Rights Coordinator.
You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact Molina Healthcare’s Civil Rights Coordinator between

8:30-5:30 p.m. by calling 1-866-606-3889. Or, if you cannot hear or speak
well, please call 711
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e In writing: Fill out a complaint form or write a letter and send it to:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

e In person: Visit your doctor’s office or Molina Healthcare and say you
want to file a grievance.

o Electronically: Visit Molina Healthcare’s website at
www.molinahealthcare.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call
711 (Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

° Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:


https://www.molinahealthcare.com/members/ut/en-us/Pages/home.aspx
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

J Electronically: Visit the Office for Civil Rights Complaint
Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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LANGUAGE ASSISTANCE

English
ATTENTION: If you need help in your language call 1-888-665-4621 (TTY: 711) . Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-888-665-4621 (TTY: 711). These services are free of charge.

(Arabic) 4w =L Hlaidl
1-888-665-4621 o Jsa3ld ccliady Baclunadl J] il 13] 1ol (23
lasdly by &yl dgiSell ol Jio cdBleYl 593 Lolseadl Wlosdly wlueluwl Uil 1345 .(711)
1-888-665-4621 > Jwail . Sl
Al Glodsdl oda (711)

2uytpkt whuwl (Armenian)

NhTUCNRE3NPL: Bpl 2Eq oqunipinit Ehupyuynp 2&n 1Eqyny, quuquhwptp 1-
888-665-4621 (TTY: 711): Ywl twul odwnul] Uhgngukp ni Swnwynipnitiukp
hwpdwinuunipinit ntikgnn whdwg hwdwp, ophtiwly® Fpuyih gpuunhuny nu
hunonpunun mywgpyus yyniptp: Quuquhwptp 1-888-665-4621 (TTY: 711): Ujy
dwnwjnipinibubpt wmdwp Gu:

Wt EMmanigs (Cambodian)

sam: 10~ (51 MUSSW Man IUHS e gininisiiug 1-888-665-4621 (TTY:
711)4 SSW SH 1wNMY U ISOMI G MNAM NI HAHR
NENUNSAMITE S YRS i HERINY S SNSRI SRHINIY SInuRius
1-888-665-4621 (TTY: 711) 4 itunmyg SiHiS B S A K Ig1Sj

&b XX #niF (Simplified Chinese)

5ER  MREEELUEHEITIRMAEE), B3R 1-888-665-4621 (TTY: 711), 1%
NEREE N ERBEATHEBFRS, HIUNEXMAFHFRRE, REEHERA, E3E=
1-888-665-4621 (TTY: 711) , XLEERFZHPEFREM,
(Farsi) (o )@ (b 4 lha
5SS 2,80 (il 1-888-665-4621 (TTY: 711) L canS il )0 SaS 353 b 4wl i Sl ida 58

Ll dgase 30 oS g bigla s diphd slada auile «cul gla (5 1 3l il (o seadie Ciladd
e a8 0BGy lexd () 3,50 (41 -888-665-4621 (TTY: 711)

MU_0004142_ENG1_0623
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1 ¢ 3R 3TUHT 3T HINT H gl Bt TaRIHdl @ dl 1-888-665-4621

(TTY: 711) TR DI B | SRTaRIT AT ART b (oY TETIdT SR JaTE, S o 3R 99 fife o
Ht ST Iud g1 1-888-665-4621

(TTY: 711) R B B | T Fat (7: Yeb & |

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu 1-888-665-4621 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-665-
4621 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFE&REC (Japanese)

FEARECONIEANERBE (L 1-888-665-4621 (TTY: 711) ~BBEEL 72& L, &
@éﬂ@i%@#kﬁm&t\&#m%%h%@ﬁ@tw@#—ezﬁﬁﬁbfmi

4, 1-888-665-4621 (TTY: 711) ~HBEL L&V, INHDOY — ERIFER TRELL

TWEd,

et 0 Ej 1219l (Korean)

FolAtE: 3t 202 =22 &t 4+ O A|H 1-888-665-4621 (TTY:
OISt A| . FXILE 2 AR B EAM 2 20| Zoj7t (= 252 #I°
MH|AE 0|8 7hs 8 LICH 1-888-665-4621 (TTY: 711) IO 2 FEOISIAA| L
MH[A= 222 NS ELC

40 X
N
rE
|0
Hu

CcNIOWIFID90 (Laotian)

Usnao: mm‘mmagmvaowaoecma‘lvwameajmv?m’?mmco 1-888-665-4621
(TTY 711) . eguaowqoecmacco £NIVOINIVTITVOVLWNI
cqvcamswmchansavvvcco uimwp?m@ Totnmacd

1-888-665-4621 (TTY: 711). mvuomvcmvUmajcsem?ameﬂog

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-665-4621

(711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-665-
4621 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.

UATst 29188 (Punjabi)

fiprs fe6: 71 3Td wiuet 3 R Hee & 83 I 31 I8 I 1-888-665-4621

(711) . wUgH B B AT W3 AT, e 9 98 w3 A surd &9 TAs=H, &
QUBTT I5| I8 I 1-888-665-4621 (711). frg Aeet He3 I5|

MU_0004142_ENG2_0623



Pycckumn cnoraH (Russian)

BHMMAHUE! Ecnu BaM Hy»Ha IIOMOILb Ha BalllEM POJHOM SI3bIKE, 3BOHUTE 110 HOMepY 1-888-
665-4621 (TTY: 711). Taxxe npe1ocTaBIsAIOTCS CPEICTBA U yCIYTH IS JIFOJIEH C
OrpaHMYEHHBIMU BO3MOXXHOCTSIMH, HAIPUMEP JOKYMEHTHI KPYITHBIM MIPU(GTOM UITH HIPHPTOM
bpaiins. 3Bonute o Homepy 1-888-665-4621 (TTY: 711). Takue yciyru npeaocTaBIsSOTCS
OecruiaTHO.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-665-4621

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-888-665-4621 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalogq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-888-665-4621 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
888-665-4621 (TTY: 711). Libre ang mga serbisyong ito.

uinlavinining (Thai)

Tsansu: mnaasiasmsanumaudaiiummuasqal nsanTnsdwiiluvivenaiaa
1-888-665-4621 (TTY: 711). uananndl fowsaulvimnuamiatndawasusnisnny 9
fnFuyAAaniaAIIUANNIT LAY LaNFITAY

viilludnesiusad uaziandsfituvsniadanesuualug asaninsdwiildvivanan 1-
888-665-4621 (TTY: 711). ludianldanaadnsuusnisivanil

Mpumitka ykpaiHcbKkoro (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomMora BaLloK PigHOK MOBO, TENEdOHYNTE Ha HOMEP
1-888-665-4621 (TTY: 711). Jlioan 3 o6MeXEHUMU MOXIMBOCTAMM TaKOX MOXYTb
ckopucTaTUca ONOMIXKHMMK 3acobamm Ta nocnyramm, Hanpuknag, otpyumaT
AOKYMEHTN, HaapyKoBaHi WwpudgTom bpannsa ta Benuknm wpudtom. TenedoHynTe Ha
Homep 1-888-665-4621 (TTY: 711). Lli nocnyrn 6e3koLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gilip bang ngdn ngir cia minh, vui long goi s6
1-888-665-4621 (TTY: 711). Chung téi cling hd tro va cung cap céac dich vu danh cho
ngwdi khuyét tat, nhuw tai liéu bang chir ndi Braille va chir khé I&n (chir hoa). Vui long
goi s6 1-888-665-4621 (TTY: 711). Céac dich vu nay déu mién phi.

MU_0004142_ENG3_0623
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Introduction

Getting to Know Molina Healthcare

At Molina Healthcare of California, one of our most
important activities is to communicate how we
operate. This will help us keep you healthy.

Our Provider Directory will help you get started in
making decisions about your health care. Here you
will find a listing of doctors and hospitals that are
available under Molina Healthcares health plan.
You will also learn some helpful tips on how to use
Molina Healthcareés services and benefits.

Together, we can be partners for your good health!

What is The First Step to Good Health?

Your PCP is your Primary Care Physician who treats
you when you need medical care.

He or she is your personal doctor who works with
you to keep you healthy and guides you through your
medical care.

Think of your PCP5 office as your “medical home?”
Your first step is to choose a doctor from our list of
Primary Care Physicians (PCPs).

What is a Primary Care Doctor?

(Primary Care Physician or “PCP”)

A PCP knows you well. A PCP takes care of your health
care needs. Call your PCP when you or your child is
sick and you do not know what to do. You do not have to
go to the emergency room unless you have something
that is so serious your life is in danger.

You may think that you should not see your PCP
until you are sick. That is not true. Get to know your
PCP even when you are well, for yearly check ups and
to stay healthy Go to your PCP for check ups, tests
and test results, shots, and -of course- when you are

ill. Seeing your PCP for check ups allows problems
to be found early. If you or your child needs special
care, your PCP will help you get it. Your PCP and you
work together to keep you and your child healthy.

If you want to know more about your PCP or other Molina
Healthcare doctors, call Molina Healthcare Member
Services toll- free at 1 (888) 665-4621. We can give you
information about your doctor$ qualifications, such

as medical school attended, residency completed, and
board certification status. We can also tell you

which languages your doctor speaks.

Choosing Your Doctor

(Choice of Physician and Providers) To be covered
services must be provided by Molina Healthcare
doctors, hospitals, specialists or medical facilities that
are assigned to you, except in the case of emergency
services, out of area urgent services, or those services
listed under “What is a Prior Authorization" in your
Member Services Guide.

How do I choose a primary care doctor (PCP)?
Picking the right doctor for you and your family is
very important. Molinas Member Services staff can
help you choose. They can tell you what the doctor’s
regular office hours are and how to schedule an office
Visit.

Call and schedule your first visit to get to know your
PCP If you need help making an appointment, call
Molina Healthcare toll free at 1 (888) 665-4621. If you
are deaf or hard of hearing, you may contact us by
dialing 711 for the California Relay Service, Monday
through Friday between 7:00 a.m.

and 7:00 p.m.

Molina Healthcare can also help you find a PCP
that is best for you. Tell us what is important to you
in choosing a PCP We are happy to help you. Call
the Member Services Department if you want more
information about your Molina Healthcare doctor.



Here are the kinds of PCPs you may select:
o Family Practice PCP

A Family Practice PCP may see the whole family.
« General Practice PCP

A General Practice PCP may also see the entire family
« Internal Medicine PCP

An Internal Medicine PCP sees adults only

(21 years or older).
« OB/GYN

An OB/GYN PCP sees women only. He or she

specializes in womers health and maternity care.
« Pediatrician

A Pediatrician sees only children up to age 21.

After you decide what kind of doctor you want as a
PCR your next step is to choose the right doctor for
you. Here are some helpful tips:

« Choose a doctor in the city where you live.

o Write your doctor$ Identification Number (ID) or
his/her name on the Medi-Cal Health Plan
Choice Form.

« Be sure you fill out the Medi-Cal Health Plan Choice
form completely.

« Sign your name on the Medi-Cal Health Plan
Choice form.

« Mail your completed Medi-Cal Health Plan Choice
Form in our self addressed stamped envelope
included with your packet to Health Care Options.

You, your doctor and your health plan will make
decisions on where you will get other medical services
such as vision, pharmacy; laboratory and hospital
care.

For example, if you choose a doctor who is with
Molina Healthcare, you will receive all your specialty
care and prescriptions through providers and

pharmacies that belong to the Molina Healthcare
network.

Member:

ID #:

DOB:

Provider:
Provider Phone:
Provider Group:

[ X ]
. .
|| | Bern

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

Federally Qualified Health Centers and
Rural Health Clinics

If you want to get care from a Federally Qualified
Health Center (FQHC) or Rural Health Clinic (RHC)
you can be assigned to an FQHC or RHC that has a
contract with Molina Healthcare. If you see a ¢ next to

the name of a clinic in this directory; you will
know that it is either an FQHC or RHC.

Teen Friendly Doctors

There are many doctors that like to care for teens.
Molina Healthcare supports the care of teens and
encourages them to involve themselves in their
health care. Enclosed you will find a list of doctors. If
there is M next to the doctors name this means that
they are “teen friendly” These doctors and their staft
have agreed to be listed as “teen friendly’

What if | Don’t Choose a Primary
Care Doctor?

Molina Healthcare asks that you select a primary
care provider within 30 days of joining Molina
Healthcare. However, if you dont choose a PCR
Molina Healthcare will choose one for you.



Changing Your Doctor

What if I want to change my primary care doctor?
You can change your PCP at anytime. All changes
completed by the 25th of the month will be in effect
on the first day of the following calendar month. Any
changes made on or after the 26th of the month will
be in effect on the first day of the second calendar
month. But first visit your doctor. Get to know your
PCP before changing. Having a good relationship
with your PCP is important to your health care. Call
the Member Services Department if you want more
information about your Molina Healthcare doctor.

Can my doctor request that I change to a different
primary care doctor?

Your doctor may request that you be changed to a
different PCP for any of the following reasons:

« You are not following medical instructions
(Noncompliant behavior).

« You are being abusive, threatening or have
violent behavior.

« Doctor patient relationship breakdown.

How Do | Choose an OB/GYN?

Women may see an OB/GYN without receiving prior
approval from your PCP You may also choose an OB/
GYN in addition to your PCP But its very important that
you select an OB/GYN who is a member of the same
Medical Group (IPA) as your PCP

If you need help in choosing an OB/GYN, or if you
have questions about the PCP and OB/GYN who

are a part of your Medical Group (IPA), call Molina
Member Services at 1 -888 -665 -4621. If you are deaf
or hard of hearing, you may contact us by dialing 711 for
the California Relay Service, Monday through Friday
between 7:00 a.m. and 7:00 p.m. Our representatives will
be happy to help you or answer your questions.

How Does Molina Work With Your Doctor
to Keep You Healthy?

Your PCP treats you when you are sick, gives

you care to keep you well and prevents you from
becoming ill. If you need to go to a hospital, Molina
Healthcare will work with your PCP to make sure
you get the proper care. When your doctor and
Molina Healthcare work together in this way; it is
called “Utilization Management” If you need care
that cant be given by your doctor, your doctor will
refer you to a specialist. We will help your doctor find
the right kind of specialist for you.

Your PCP is the doctor who treats you when you
need medical care. Think of your PCP5 office as your
“medical home”

When you need medical care, contact your PCP
unless it is an emergency: If you are experiencing
an emergency; dial 911. You also dont need to get
a prior authorization from your PCP for a visit to
Family Planning Services.

What are My Rights and Responsibilities
as a Molina Member?

These rights and responsibilities are posted in
doctors offices and on the Molina Healthcare web site:
www.molinahealthcare.com

YOUR RIGHTS
You have the right to:

« Be treated with respect and recognition of your
dignity by everyone who works with Molina
Healthcare.

« Get information about Molina Healthcare, our
providers, our doctors, our services and members’
rights and responsibilities.

o Choose your “main’ doctor from Molina Healthcaré
network (This doctor is called your
primary care doctor).



« Be informed about your health. If you have an
illness, you have the right to be told about all
treatment options regardless of cost or benefit
coverage. You have the right to have all your
questions about your health answered.

« Help make decisions about your health care. You have
the right to refuse medical treatment.

« You have a right to Privacy. We keep your medical
records private.*

« See your medical record. You also have the right to
get a copy o, correct, your medical record where
legally ok.

« Complain about Molina Healthcare or your
care. You can call, fax, e mail or write to Molina
Healthcare Member Services.

o Appeal Molina Healthcares decisions. You have the
right to have someone speak for you during
your grievance.

o Ask for a State Fair Hearing by calling
1 (800) 952-5253. You also have the right to get
information on how to get an expedited State Fair
hearing quickly.

« Disenroll from Molina Healthcare (Leave the Molina
Health Plan).

o Ask for a second opinion about your health condition.

o Ask for someone outside Molina Healthcare to look
into therapies that are experimental or being done
as part of exploration.

« Decide in advance how you want to be cared for in case
you have a life threatening illness or injury.

« Get interpreter services at no cost to help you talk
with your doctor or us if you prefer to speak a
language other than English.

« Not be asked to bring a friend or family member
with you to act as your interpreter.

« Get information about Molina Healthcare, your
providers, or your health in the language you prefer.

« You also have the right to ask for materials in other
formats such as, larger size print and Braille.
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o Ask for a copy of Molina Healthcares list of approved
drugs (drug formulary).

o Get family planning services, treatment for any
sexually transmitted disease, emergency care
services, from Federally Qualified Health Centers,
and/or Indian Health Services. You do not need to get
Molina Healthcares approval first.

« Get minor consent services.

« Not to be treated poorly by Molina Healthcare, your
doctors or the Department of Health Services
for acting on any of these rights.

o A right to make recommendations regarding
the organizations member rights and
responsibilities policies.

« To be free from controls or isolation used to
pressure, punish or seek revenge.

*Subject to State and Federal laws

YOUR RESPONSIBILITIES
You have the responsibility to:

o Learn and ask questions about your health benefits.
If you have a question about your benefits, call
1 (888) 665-4621.

« Give information to your doctor or Molina
Healthcare that is needed to care for you.

« Be active in decisions about your health care.

« Follow the care plans for you that you have agreed
on with your doctor(s).

« 10 keep appointments and be on time. If you are
going to be late or can not keep your appointment,
call your doctors office.

« Give your Molina and State card when getting
medical care. Do not give your card to others. Let
Molina Healthcare or the State know about any
fraud or wrongdoing.

« A responsibility to understand their health problems
and participate in developing mutually agreed upon
treatment goals to the degree possible.



Communication Services

Do you speak a language other than English?
Please tell your doctor or call Molina Healthcare if
you are more at ease speaking a language other than
English. Many of Molina Healthcares doctors and staft
speak other languages and are familiar with using
relay services for our deaf members.

Molina Healthcare can get someone to help you talk
with your doctor or us in your language. You can
make your needs known and get services without
delay. These services may include, but are not limited
to, the following:

« Making an appointment

« Talking with your doctor or nurse

« Getting emergency care in a timely manner
« Filing a complaint or grievance

« Getting health education services

o Getting information from the pharmacist about how
to take your medicine

o Request face to face or telephone interpreter
services including sign language during discussions
of
complex medical conditions and accompanying
proposed treatment options

 Get documents translated into other languages

« File grievances or complaints if language needs are
not met

Tell your doctor or any one working in his or her office
if you need an interpreter. If you have problems getting
help, please call Molina Healthcare toll -free at

1 (888) 665-4621. If you are deaf or hard of hearing,
you may contact us by dialing 711 for the California
Relay Service, Monday through Friday between

7:00 a.m. and 7:00 p.m.

Timely Access to Care

Your provider must provide timely access to care
based on your health care needs. At minimum,
they must offer you an appointment listed in the
timeframes in the table below.

Sometimes waiting longer for an appointment is not a
problem. Your provider might give you a longer wait
time if it would not be harmful to your health. Also,

if you prefer to wait for a later appointment that will
better fit your schedule or go to another provider of
your choice, your provider and Molina Healthcare will
respect your wish.

The standards for appointment availability do not
apply to preventive care. Your doctor may recommend
a specific schedule for preventive services, depending
on your needs. The specific standards listed below also
do not apply to periodic follow-up care for ongoing
conditions or standing referrals to specialists.

Appointment type You should be able to
get an appointment
within:

Urgent care 48 hours

appointments that do

not require pre-approval

(prior authorization)

Urgent care 96 hours

appointments that do

require pre-approval

(prior authorization)

Non-urgent (routine) 10 business days

primary care

appointments

Non-urgent (routine) 15 business days

specialist care

appointments




Appointment type You should be able to
get an appointment
within:

Non-urgent (routine) 10 business days

mental health provider
(non-doctor) care
appointments

Non-urgent (routine)
mental health provider
(non-doctor) follow-up
care appointments

10 business days of last
appointment

Non-urgent (routine)
appointments for
ancillary (supporting)
services for the diagnosis
or treatment of injury,
illness, or other health
condition

15 business days

You should be able to
get connected within:

Other wait time
standards

Member services 10 minutes
telephone wait times
during normal business

hours

30 minutes (connected to
nurse)

Telephone wait times for
Nurse Advice Line

Molina Healthcare must follow travel time or distance
standards for your care. Those standards help make
sure you can get care without having to travel too

far from where you live. Travel time or distance
standards depend on the county you live in. If Molina
Healthcare is not able to provide care to you within
these travel time or distance standards, the State may
allow a different standard, called an alternative access
standard.

If you need help finding a doctor, or help getting to
these services (including transportation), call 1-888-
665-4621 (TTY/TDD or 711);
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or the 24/7 Nurse Advice Line by calling
1-888-275-8750 (English) or 1-866-648-3537
(Spanish).

Tell us if you need interpreter services when you

call Molina Healthcare or when you get covered
services at your provider’s office when scheduling

an appointment. Interpreter services, including sign
language, are available at no cost to you. We highly
discourage the use of minors or family members as
interpreters. To learn more about interpreter services
we offer, call 1-888-665-4621.

Senior and Disability Access Services

Physical Access is critical. You need to make sure you
can get in and around in your doctors office. We have
done a site review on many of your doctors$ offices

to check accessibility You will find the words “Basic
Access’ and “Limited Access” after many of the
doctors listed in this directory. Below will explain
what Basic and Limited Access means:

Basic Access: Office meets all accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review

Limited Access: Office meets some accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review

You will also see the following accessibility symbols
after many providers in our network: B EB, IB, W
R, E, T, S. Below will explain what each code means.
This data was based on the last site access review
Please call your provider office to make sure your
access needs will be met.

P=PARKING: There is accessible parking (including
Van Accessible). Pathways have ramps and curb
cutouts between the parking lot, office and at drop off
locations.



EB=EXTERIOR BUILDING: There is an accessible
entrance to the building. Curb and other ramps to the
building are wide enough for a wheelchair or scooter
user. Handrails are provided on ramps longer than six
feet. Doorways open wide enough for a wheelchair or
scooter user. Door handles are easy to use.

IB=INTERIOR BUILDING: Interior doors open
wide enough for a wheelchair or scooter user. Door
handles are easy to use. Elevators, stairs and ramps
have handrails and are easy to use. The elevator is
available for use at all times the building is in use.
The elevator has easy to hear sounds and Braille
buttons within reach. The elevator has enough room
for a wheelchair or scooter to turn around. If there is a
platform lift, it can be used without help.
W=WAITING/RECEPTION: The reception and
waiting areas have enough room for a wheelchair or
scooter user to turn around.

R=RESTROOM: Restroom doors are wide enough
for a wheelchair or scooter user and are easy to open.
The restroom has enough room for a wheelchair or
scooter user to turn around and close the door. There
are grab bars on the wall around the toilet. The sink,
faucets, soap, and toilet paper are easy to reach and
use.

E=EXAM ROOM: The exam room door opens
wide enough for a wheelchair or scooter and has a
clear path. There is enough room for a wheelchair or
scooter user to turn around.

T=EXAM TABLE: The exam table moves up and
down to make it easy to get on and oft.

S=WHEELCHAIR WEIGHT SCALE: There is a
scale with handrails large enough for a wheelchair or
scooter user to be weighed.
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Enhanced Care Management (ECM)
and Community Supports

Enhanced Care Management
(ECM) and Community Supports are foundational
parts of the transformation of Medi-Cal focused on:

e Breaking down the traditional walls of
health care, extending beyond hospitals and
health care settings into communities.

e Introducing a better way to coordinate care; and

e Providing high-need members with in-person
care management where they live.

You can also call Molina Healthcare to find out if

and when you can receive ECM. Or talk to your health
care provider who can find out if you qualify for ECM
and when and how you can receive it.

Covered ECM services:

If you quality for ECM, you will have your own care
team, including a care coordinator. This person

will talk to you and your doctors, specialists,
pharmacists, case managers, social services
providers and others to make sure everyone

works together to get you the care you need. A care
coordinator can also help you find and apply for other
services in your community. There is no cost

to you for ECM services.

ECM includes:

e Outreach and engagement

e Comprehensive assessment and care management

o Enhanced coordination of care

e Health promotion

o Comprehensive transitional care

e Member and family support services

e Coordination and referral to community and
social supports

Referrals for ECM can be made using the form
located on Molinas website.



Prior authorization is needed for Enhanced Care
Management and Community Supports services.
Members must meet certain eligibility.

To find out if ECM may be right for you, talk
to your health care provider or call Member
Services at 1-888-665-4621 (English) (TTY/
TDD 711), Monday-Friday 7:00 am. - 7:00 p.m.
The call is toll free.

What are Community Supports?

Community Supports (CS) are services or

settings that may be offered in place of other

covered services or settings. They are a medically
appropriate, cost-effective alternative to a service
covered under Molina. CS are optional - members are
not required to use a CS instead of a covered service
or setting.

These services are available to eligible Medi-Cal
members regardless of whether they qualify for ECM
services.

ECM Population of Focus (PoF)

Members participating in ECM will primarily

receive in-person care management services,
provided in the members community; by contracted
ECM Provider agencies who serve the members
specific Population of Focus (PoF). ECM will
coordinate all care for the highest-risk members with
complex medical and social needs, including across
the physical and behavioral health delivery systems,
while also addressing social determinants of health.

You will also see the following PoF symbols after ECM
providers in our network: A-HOM, A-HU,
A-SMI/SUD, A-J1I, A-LTC, A-NE A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW CY-]I,

CY-BEQ. Below will explain what each code means.

A-HOM: Adults Experiencing Homelessness

A-HU: Adults at Risk for Avoidable Hospital or
Emergency Department (ED) Utilization
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A-SMI/SUD: Adults with Serious Mental Health and/
or Substance Use Disorder (SUD) Needs

A-JI: Adults Transitioning from Incarceration

A-LTC: Adults Living in the Community and At Risk
for Long-Term Care Institutionalization

A-NF: Adult Nursing Facility Residents Transitioning
to the Community

A-BEQ: Adult Birth Equity

CY-HOM: Children and Youth experiencing
Homelessness

CY-HU: Children and Youth at Risk for Avoidable
Hospital or Emergency Department (ED)
Utilization

CY-SMI/SUD: Children and Youth with Serious
Mental Health and/or Substance Use Disorder (SUD)
Needs

CY-CCS: Children and Youth Enrolled in California
Childrens Services (CCS) with Additional Needs
Beyond the CCS Condition

CY-CW: Children and Youth Involved in Child
Welfare

CY-JI: Youth Transitioning from Incarceration
CY-BEQ: Youth Birth Equity

Accessible Formats

If you would like to get this book in large print, audio,
Braille, email or other format, please call us. You can
call Molinas Member Services Department at 1 -888
-665 -4621. If you are deaf or hard of hearing, you

may contact us by dialing 711 for the California Relay
Service, Monday through Friday between 7:00 a.m.
and 7:00 p.m.

Molina Will Always Protect
Your Privacy

Your privacy is important to us.

You have the right to keep your medical information
confidential.



Molina Healthcare needs to use some member
information in order to pay claims and prevent

fraud, coordinate care, conduct research, fulfill state
and federal requirements, and measure quality. We
will only give your personal information to people
who need it to manage your health. Or, we will give
your information to doctors on Molina Healthcares
committees or people from external agencies who
need to review your information to ensure that Molina
Healthcare is providing quality service.

Molinas employees, doctors on Molina Healthcare
committees and people from external agencies are
required to sign a ‘confidentiality statement” that
requires them to keep your health information strictly
confidential.

If Molina Healthcare needs to release your
information, we will ask you to give us your
permission. When you give us your permission

to release your information, you can specify what
information may be released, who may have access
to it, and ask what purpose the information will be
used for. If you give us permission to release your
information, we will release it only for these purposes.
We will only give information to people you gave us
permission to release information to. Release of your
information is completely voluntary.

A statement describing Molina Healthcares Policies
and Procedures for keeping the confidentiality of
medical records is available. This statement will be
given to you if you make a request.

Your Privacy

The privacy of our members is important to us. We
respect and protect your privacy. Molina uses and
shares your information to provide you with health
benefits. Molina wants to let you know how your
information is used or shared.

PHI stands for these words, protected health
information. PHI means health information that
includes your name, member number or other
identifiers, and is used or shared by Molina.

Why does Molina use or share your PHI?

« To provide for your treatment

« To pay for your health care

o o review the quality of the care you get
 To tell you about your choices for care

o To run our health plan

o To share PHI as required or permitted by law

What are your privacy rights?

« Tolook at your PHI

o o get a copy of your PHI

« To amend your PHI

« o ask us to not use or share your PHI in certain
ways

What must Molina do by law?

« Keep your PHI private.

» Give you written information such as this on our
duties and privacy practices about your PHI.

« Follow the terms of the enclosed Notice of
Privacy Practices

What can you do if you feel your privacy rights

have not been protected?

« Call or write Molina Healthcare and complain.

o Complain to the Department of Health and
Human Services.

We will not hold anything against you. Your action
would not change your care in any way.

The above is only a summary. Please read the enclosed
Notice of Privacy Practices. The notice has more
information about how we use and share your PHI.

We will be happy to answer your questions as a
member of Molina Healthcare.

Please call our Member Services Department at

1 -888- 665 -4621. If you are deaf or hard of hearing,
you may contact us by dialing 711 for the California
Relay Service, Monday through Friday between

7:00 a.m. and 7:00 p.m.



Introduccion

Conocer Molina Healthcare

En Molina Healthcare of California, una de nuestras
actividades mds importantes es informar sobre como
funcionamos. De este modo, podremos ayudarlo

a mantenerse saludable.

Nuestro Directorio de proveedores lo ayudara

a comenzar a tomar decisiones sobre su atenciéon
médica. Aqui encontrara una lista de médicos

y hospitales que estan disponibles bajo el plan de
salud de Molina Healthcare. También aprendera
algunos consejos ttiles sobre como utilizar los
servicios y beneficios de Molina Healthcare.

Juntos podemos contribuir a su buena salud!

¢+Cual es el primer paso para gozar
de buena salud?

Su PCP es el médico de atencion primaria que le
atiende cuando necesita atencion médica.

Es su médico personal que trabaja con usted para
mantenerle saludable y guiarle en su atencion médica.

Piense en el consultorio de su médico de atencion
primaria como su “hogar médico”. El primer paso
es elegir un médico de nuestra lista de médicos de
atencion primaria (PCP).

¢Qué es un médico de atencion primaria?

(Primary Care Physician o “PCP”)

Un PCP lo conoce bien. Un PCP se ocupa de sus
necesidades de atencion médica. Llame a su médico de
atencion primaria cuando usted o alguno de sus hijos
esté enfermo y no sepa qué hacer.

Puede que piense que no debe acudir a su PCP hasta
que se sienta mal. Eso no es cierto. Acuda a su PCP
incluso cuando se encuentre bien, para las revisiones
anuales y para mantenerse saludable. Acuda a su PCP
para revisiones, pruebas y resultados de pruebas,
vacunas y -por supuesto- cuando se sienta mal.
Acudir a su PCP para las revisiones permite detectar
los problemas a tiempo.

Si usted o sus hijos necesitan cuidados especiales, su
PCP le ayudara a obtenerlos. Su PCP y usted trabajan
juntos para mantenerles a usted y a sus hijos saludables.

Si desea saber mads sobre su PCP u otros médicos de
Molina Healthcare, comuniquese gratis con Servicios
para Miembros de Molina Healthcare llamando

al 1 (888) 665-4621. Podemos proporcionarle
informacion acerca de las cualificaciones profesionales
de su médico, tales como a qué escuela médica asistio,
si complet el programa de residencia y el estado de
certificacion del Consejo Médico. También podemos
decirle qué idiomas habla su médico.

Elegir a su médico

(Eleccion del médico y de los proveedores) Para

estar cubiertos, los servicios deben ser prestados por
médicos, hospitales, especialistas o centros médicos
de Molina Healthcare que le hayan sido asignados,
excepto en el caso de servicios de emergencia,
servicios urgentes fuera del area o aquellos servicios
enumerados en el apartado “;Qué es una autorizacién
previa?” de su Guia de Servicios para Miembros.

+Como elijo un médico de atencion

primaria (PCP)?

Elegir al médico adecuado para usted y su familia
es muy importante. El personal del Departamento
de Servicios para Miembros puede ayudarle a elegir.
Alli podran indicarle cudl es el horario habitual de
consulta del médico y cémo concertar una cita.

Llame y programe su primera consulta para conocer

a su PCP. Si necesita ayuda para pedir una cita, llame
gratis a Molina Healthcare al 1 (888) 665-4621. Si
usted es sordo o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al Servicio
de Retransmision de California (California Relay
Service), de lunes a viernes, de 7:00 a.m. a 7:00 p.m.

Molina Healthcare también puede ayudarlo

a encontrar el PCP que mas le convenga. Diganos qué
es importante para usted en la eleccion de un PCP.
Sera un placer ayudarlo(a). Llame al Departamento
de Servicios para Miembros si desea mas informacién
sobre su médico de Molina Healthcare.



Estos son los tipos de PCP que puede elegir:

o PCP de medicina de familia
Un PCP de medicina de familia puede atender
a toda la familia.

« PCP de medicina general
Un PCP de medicina general también puede
atender a toda la familia.

o PCP de medicine interna
Un PCP de medicine interna atiende solo a
adultos (21 afnos o mas).

o Obstetra/ginecologo (OB/GYN)
Un obstetra/ginecdlogo solo atiende a las mujeres.
Se especializan en la salud de la mujer y la
atencion de maternidad.

o Pediatra
Un pediatra solo atiende a niflos de hasta 21 afos.

Después de decidir qué tipo de médico quiere como
PCP, su siguiente paso es elegir el médico adecuado
para usted. Estos son algunos consejos ttiles:

« Elija un médico en la ciudad donde vive.

« Escriba el numero de identificacion (ID) de su
médico o su nombre en el Plan de salud de Medi-Cal.
Formulario de eleccién.

o Asegurese de completar en su totalidad el formulario
de eleccion del Plan de salud de Medi-Cal.

o Firme con su nombre en el formulario de eleccion
del Plan de salud de Medi-Cal.

« Envie por correo a Health Care Options su
formulario de eleccion de Plan de salud de Medi-Cal
completado en el sobre con su direccion y franqueo
incluido en su paquete.

Usted, su médico y su plan de salud tomaran

las decisiones sobre donde obtendra otros servicios
médicos como servicios para la vista, farmacia,
laboratorio y atencion hospitalaria.

Por ejemplo, si elige un médico que pertenece a Molina
Healthcare, recibira toda su atencion especializada

y sus recetas a través de proveedores y farmacias que
pertenezcan a la red de Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163
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Servicios de un Centro de Salud
Acreditado a Nivel Federal (Federally
Qualified Health Genter, FQHC) y de una
Clinica de Salud Rural (Rural Health Clinic)

Si desea obtener atencidén de un Centro de Salud
Acreditado a Nivel Federal (Federally Qualified
Health Center, FQHC) o de una Clinica de Salud
Rural (RHC) puede ser asignado(a) a un FQHC

o RHC que tiene un contrato con Molina Healthcare.
Si hay un simbolo + junto al nombre de una clinica en
este directorio, sabra que se trata de un FQHC o RHC.

Médicos orientados a los adolescentes

Hay muchos médicos a los que les gusta atender

a adolescentes. Molina Healthcare apoya el cuidado de
los adolescentes y les anima a implicarse en su atencion
meédica. Adjunto encontrara una lista de médicos. Si
hay un simbolo M junto al nombre del médico significa
que esta “orientado a los adolescentes” Estos médicos

y su personal han aceptado figurar en la lista de
“orientados a los adolescentes”

¢Qué pasa si no elijo un médico
de atencion primaria?

Molina Healthcare le pide que elija un proveedor de
atencion primaria en los primeros 30 dias después
de inscribirse en Molina Healthcare. Sin embargo,
si no elige un PCP, Molina Healthcare elegird uno
por usted.



Cambiar de médico

+Qué pasa si deseo cambiar a mi médico de
atencion primaria?

Usted puede cambiar a su PCP en cualquier momento.
Todos los cambios realizados antes del 25 de cada mes
seran efectivos el primer dia del mes natural siguiente.
Los cambios en o después del dia 26 del mes estaran
vigentes el primer dia del segundo mes natural. Pero
primero visite a su médico. Conozca a su PCP antes
de hacer el cambio. Tener una buena relacién con su
PCP es importante para su atencion médica. Llame al
Departamento de Servicios para Miembros si desea mas
informacion sobre su médico de Molina Healthcare.

sPuede mi médico pedirme que cambie de
médico de atencion primaria?

Su médico puede solicitar que se le cambie a un PCP
diferente por cualquiera de las siguientes razones:

« No sigue las instrucciones médicas
(Comportamiento contrario a las normas).

« Se comporta de forma ofensiva, amenazante o violenta.

o Se quebro la relacion médico-paciente.

¢Gomo elijo un obstetra/ginecologo
(0OB/GYN)?

Las mujeres pueden acudir a un ginecdélogo/obstetra
(OB/GYN) sin recibir la aprobacién previa de su PCP.
También puede elegir un OB/GYN ademads de su PCP.
Pero es muy importante que elija un OB/GIN que

sea miembro del mismo grupo médico (Asociacién
de Médicos Independientes (Independent Physician
Association, IPA) que su PCP.

Si necesita ayuda para elegir un OB/GYN, o si tiene
preguntas sobre el PCP y OB/GYN que forman parte
de su grupo médico (IPA), llame al Departamento de
Servicios para Miembros de Molina al 1-888 -665 -4621.
Si usted es sordo o tiene problemas de audicion,
puede contactarnos marcando el 711 para acceder

al Servicio de Retransmision de California (California
Relay Service), de lunes a viernes, de 7:00 a.m.

a 7:00 p.m. Nuestros representantes estaran encantados
de ayudarlo o responder a sus preguntas.
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¢Gomo colabora Molina con su médico
para mantenerle saludable?

Su PCP lo atiende cuando esta enfermo(a), le brinda
atencion para que siga estando bien y evita que se
enferme. Si necesita ir a un hospital, Molina Healthcare
trabajara con su PCP para asegurarse de que usted
reciba la atencidon adecuada. Cuando su médico

y Molina Healthcare trabajan juntos de este modo,

se llama “Administracion de utilizacion”. Si necesita
cuidados que no puede dispensarle su médico, este
ultimo le remitira a un especialista. Ayudaremos a su
médico a encontrar el especialista adecuado para usted.

Su PCP es el médico que le atiende cuando necesita
atencion médica. Piense en el consultorio de su PCP
como su “hogar médico”.

Cuando necesite atencion médica, pongase en contacto
con su PCP a menos que se trate de una emergencia. Si
experimenta una emergencia, llame al 911. Tampoco
necesita obtener una autorizacion previa de su PCP
para una cita con los Servicios de Planificacion Familiar.

¢Cuales son mis derechos
y responsabilidades como miembro
de Molina?

Estos derechos y responsabilidades estan publicados
en los consultorios médicos y en el sitio web de
Molina Healthcare: www.molinahealthcare.com

SUS DERECHOS

Tiene derecho a lo siguiente:

« Sera tratado(a) con respeto y reconocimiento
de su dignidad por todos los que trabajan con
Molina Healthcare.

« Obtener informacion sobre Molina Healthcare,
nuestros proveedores, nuestros médicos, nuestros
servicios y los derechos y responsabilidades de
los miembros.

« Elegir a su médico “principal” en la red de Molina
Healthcare. (Este médico se llama su médico de
atencion primaria).



« Estar informado sobre su salud. Si usted tiene una
enfermedad, usted tiene el derecho de escuchar sobre
todas las opciones de tratamiento sin importar el costo
o la cobertura de beneficios. Usted tiene el derecho de
que le respondan todas sus preguntas sobre su salud.

Ayudar a tomar decisiones sobre su atencion
médica.Usted tiene el derecho de negarse a recibir
tratamientos médicos.

Tiene derecho a la privacidad. Mantenemos sus
registros médicos en confidencialidad.*

Consultar su expediente médico. También tiene
derecho a recibir una copia y corregir su historia
clinica cuando sea posible conforme a la ley*.

Quejarse sobre Molina Healthcare o su atencion.
Puede llamar por teléfono, enviar un fax o un correo
electrénico o escribir al Departamento de Servicios
para Miembros de Molina Healthcare.

Apelar las decisiones de Molina Healthcare. Usted
tiene el derecho de que alguien hable por usted
durante su queja.

Pedir una Audiencia imparcial estatal llamando al
1 (800) 952-5253. También tiene derecho a recibir
informacidn sobre cémo solicitar una audiencia
imparcial estatal acelerada.

Cancelar la inscripcion de Molina Healthcare
(dejar el plan de salud de Molina).

Pedir una segunda opinion acerca de su
afeccion médica.

Pedir que alguien ajeno a Molina Healthcare
investigue terapias que sean experimentales o que se
realizan como parte de una exploracion.

Decidir por adelantado como quiere que lo cuiden
en caso de que tenga una enfermedad o lesion
potencialmente mortal.

Recibir servicios de intérpretes, sin cargo, para que
lo ayuden a hablar con su médico o con nosotros si
prefiere hablar en otro idioma que no sea inglés.

No se le pedira que traiga a un amigo o familiar con
usted para que actiie como su intérprete.

« Recibir informacién sobre Molina Healthcare, sus
proveedores o su salud en el idioma que prefiera.

« También tiene derecho a solicitar material en otros
formatos, como impresion grande y sistema braille.
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« Pedir una copia de la lista de medicamentos aprobados
(formulario de medicamentos) de Molina Healthcare.

o Obtener servicios de planificacion familiar, tratamiento
para cualquier enfermedad de transmision sexual,
servicios de atencion de emergencia

de los Centros de acreditados a Nivel Federal y/o de
los Servicios de salud para indigenas. No necesita la
aprobacion previa de Molina Healthcare.

o Obtener servicios con consentimiento del menor.

o No ser maltratado(a) por Molina Healthcare, sus
médicos o el Departamento de Servicios de Salud

por ejercer alguno de estos derechos.

o El derecho a hacer recomendaciones con respecto
a las politicas sobre los derechos y responsabilidades
del miembro de la organizacion.

« No ser sometido(a) a controles o aislamiento usados
para presionar, castigar o buscar venganza.

*Sujeto a las leyes estatales y federales

SUS RESPONSABILIDADES
Usted tiene la responsabilidad de:

« Conocer y hacer preguntas sobre sus beneficios

de salud. Si tiene preguntas sobre sus beneficios,
llame al 1 (888) 665-4621.

o Proporcionar informacion necesaria para su
atencion a su médico o a Molina Healthcare.

« Participar en las decisiones sobre su atencién médica.

« Seguir sus planes de cuidado acordados con
su(s) médico(s).

o Asistir a las citas médicas y llegar a tiempo. Si va
a llegar tarde o no puede llegar a su cita, llame al
consultorio de su médico.

« Entregar su tarjeta de identificacion de Molina y del
estado cuando reciba atencién médica. No entregar
su tarjeta de identificacion a otros. Avisar a Molina
Healthcare o al estado si toma conocimiento de
algun fraude o accidn ilicita.

« La responsabilidad de entender sus problemas
de salud y participar en el desarrollo de metas
de tratamiento mutuamente acordados hasta
el grado posible.



Servicios de comunicaciones

+Habla un idioma que no sea el inglés?

Informe a su médico o llame a Molina Healthcare si se
siente mas comodo(a) hablando un idioma que no sea

el inglés. Muchos de los médicos y personal de Molina
Healthcare hablan otros idiomas y estan familiarizados
con el uso de servicios de retransmision para nuestros

miembros que padecen sordera.

Molina Healthcare puede facilitarle a un profesional
que le ayude a hablar con su médico o con nosotros
en su idioma. Puede comunicar sus necesidades

y obtener servicios de inmediato. Estos servicios
incluyen, entre otros, lo siguiente:

« Concertar una cita.
« Hablar con su médico o enfermera.

« Obtener atencién médica de emergencia de
manera oportuna.

o Presentar una queja o reclamo.
o Obtener servicios de educacion sanitaria.

o Obtener informacion del farmacéutico sobre como
tomar su medicamento.

« Solicitar servicios de intérprete presenciales
o telefonicos, incluido el lenguaje de signos,
durante las conversaciones sobre enfermedades
complejas y las opciones de tratamiento propuestas.

o Obtener documentos traducidos a otros idiomas.

« Presentar quejas o reclamos si no se satisfacen sus
necesidades lingiiisticas.

Si necesita un intérprete informe a su médico

o a cualquier persona que trabaje en su consultorio.

Si tiene problemas para obtener ayuda, llame gratis

a Molina Healthcare al 1 (888) 665-4621. Si usted

es sordo(a) o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al
Servicio de Retransmision de California (California
Relay Service), de 7:00 a.m. a 7:00 p.m.
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Acceso oportuno a la atencion

Su proveedor debe brindarle acceso oportuno a la
atencion segun sus necesidades de atencion médica.
Como minimo, debe ofrecerle una cita dentro de los
los plazos que se indican en la siguiente tabla.

A veces esperar mas tiempo para una cita no es un
problema. Su proveedor podria darle un tiempo

de espera mas prolongado en el caso de que no

sea perjudicial para su salud. Ademas, si prefiere
programar una cita posterior que se adapte mejor a su
horario o acudir a otro proveedor de su eleccion, su
proveedor y Molina Healthcare respetardn su deseo.

Los estandares de disponibilidad de citas no se aplican
a la atencion médica preventiva. Su médico puede
recomendar un cronograma especifico para servicios
preventivos, segun sus necesidades. Los estandares
especificos que se enumeran a continuacién tampoco
se aplican a la atencién de seguimiento periodica de
afecciones persistentes ni a derivaciones permanentes
a especialistas.

Tipo de cita Debe poder
conseguir una
cita dentro
del siguiente
plazo:

Citas de atencién urgente que 48 horas

no requieren aprobacion previa

(autorizacion previa)

Citas de atencién urgente que 96 horas

si requieren aprobacion previa

(autorizacion previa)

Citas de atencion primaria que no | 10 dias habiles

sean de urgencia (de rutina)

Citas de atencion especializada que | 15 dias habiles

no sean de urgencia (de rutina)

Citas de atencidn que no sea 10 dias habiles

de urgencia (de rutina) con

proveedores de salud mental (no

médicos)




Tipo de cita

Debe poder
conseguir una
cita dentro
del siguiente
plazo:

Citas de seguimiento de atencion
que no sea de urgencia (de rutina)
con un proveedor de salud mental
(no médico)

10 dias habiles
desde la

ultima cita

Citas que no sean de urgencia (de [ 15 dias habiles

rutina) para servicios auxiliares

(de apoyo) para el diagnostico

o tratamiento de lesiones,

enfermedades u otras afecciones de

salud.

Otros estandares de tiempo de Debe poder

espera conectarse
dentro del
siguiente
plazo:

Tiempos de espera telefénica de 10 minutos

servicios para miembros durante el

horario de atencién habitual

Tiempos de espera telefénica para | 30 minutos

la Linea de Consejos de Enfermeria | (conectado
con la
enfermera)

Molina Healthcare debe seguir los estandares de
tiempo o distancia de viaje para su atencién. Esos
estandares ayudan a garantizar que pueda recibir
atencion sin tener que viajar demasiado lejos de su
domicilio. Los estandares de tiempo o distancia de
viaje dependen del condado en el que viva. Si Molina
Healthcare no puede brindarle atencién dentro de
estos estandares de tiempo o distancia de viaje, el
estado puede permitir un estandar diferente, llamado

estandar de acceso alternativo.

Si necesita ayuda para encontrar un médico o para
acceder a estos servicios (incluido el transporte),
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llame al 1-888-665-4621 (TTY/TDD o 711);0ala
Linea de Consejos de Enfermeria, disponible las 24
horas, los 7 dias de la semana, llamando al
1-888-275-8750 (inglés) o al 1-866-648-3537
(espaiiol).

Inférmenos si necesita servicios de intérprete cuando
llame a Molina Healthcare o cuando recibe servicios
cubiertos en el consultorio de su proveedor al
programar una cita. Los servicios de interpretacion,
incluido el lenguaje de sefias, estan disponibles sin
costo alguno para usted. No aconsejamos de ningtin
modo que menores o familiares sean los intérpretes.
Para obtener mas informacion sobre los servicios de
interpretacion que ofrecemos, llame 1-888-665-4621.

Servicios de acceso para personas
mayores y discapacitadas

El acceso fisico es fundamental. Debe asegurarse de
que puede entrar y salir del consultorio de su médico.
Hemos examinado las instalaciones de muchos de sus
consultorios médicos para comprobar la accesibilidad.
Encontrara las palabras “Acceso basico” y “Acceso
limitado” después de muchos de los médicos que
figuran en este directorio. A continuacion se explica
lo que significa Acceso basico y Acceso limitado:

Acceso basico: El consultorio cumple todos los
criterios de accesibilidad al estacionamiento, al
edificio, al ascensor, al consultorio, a la sala de examen
y al bafio, segun las puntuaciones de la ultima revisién
de accesibilidad al centro.

Acceso limitado: El consultorio cumple algunos de
los criterios de accesibilidad al estacionamiento, al
edificio, al ascensor, al consultorio, a la sala de examen
y al bafio, segun las puntuaciones de la ultima revisién
de accesibilidad al centro.

También vera los siguientes simbolos de accesibilidad
al lado de muchos proveedores de nuestra red: P,
EB,IB, W, R, E, T, S. A continuacion le explicaremos
qué significa cada codigo. Estos datos se basan en la
ultima revision de los accesos al centro. Llame a la
oficina de su proveedor para asegurarse de que se
cumpliran sus necesidades de acceso.



P = ESTACIONAMIENTO: Hay estacionamiento
accesible (incluido el accesible para furgonetas).

Los caminos tienen rampas y rebajes en los bordillos
entre el estacionamiento, el consultorio y en los
puntos de parada.

EB = EDIFICIO EXTERIOR: Hay una entrada
accesible al edificio. Los bordillos y otras rampas de
acceso al edificio son lo suficientemente anchos para
un usuario en silla de ruedas o scooter. Las rampas de
mas de 1,80 m de longitud disponen de pasamanos.
Las puertas tienen una apertura lo suficientemente
amplia para un usuario en silla de ruedas o scooter.
Los tiradores de las puertas son faciles de usar.

IB = EDIFICIO INTERIOR: Las puertas interiores
tienen una apertura lo suficientemente amplia para
un usuario en silla de ruedas o scooter. Los tiradores
de las puertas son faciles de usar. Los ascensores, las
escaleras y las rampas tienen pasamanos y son faciles
de utilizar. El ascensor esta disponible para su uso en
todo momento en el edificio. El ascensor tiene sonidos
faciles de oir y sistema braille. Botones al alcance de
la mano. El ascensor tiene espacio suficiente para que
una silla de ruedas o un scooter puedan dar la vuelta.
Si hay una plataforma elevadora, puede utilizarse sin
ayuda.

W = SALA DE ESPERA/RECEPCION: Las zonas de
recepcion y espera tienen espacio suficiente para que un
usuario de silla de ruedas o scooter pueda dar la vuelta.

R = BANOS: Las puertas de los bafios son lo
suficientemente anchas para un usuario en silla de
ruedas o scooter y son faciles de abrir. Los bafos
tienen espacio suficiente para que un usuario en silla
de ruedas o scooter pueda dar la vuelta y cerrar la
puerta. Hay barras de sujecion en la pared alrededor
del inodoro. El lavabo, los grifos, el jabon y el papel
higiénico son faciles de alcanzar y utilizar.

E = SALA DE EXAMEN: La puerta de la sala de
examen se abre lo suficiente para una silla de ruedas

o un scooter y tiene paso libre. Hay espacio suficiente
para que un usuario en silla de ruedas o scooter pueda
dar la vuelta.

T = CAMILLA: La camilla se sube y baja para facilitar
el acceso y la salida.

S = BALANZA PARA SILLA DE RUEDAS: Hay una
balanza con pasamanos lo suficientemente grande como
para pesar a un usuario en silla de ruedas o scooter.
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Administracion de cuidados
mejorada y apoyos a la comunidad

La Administracion de cuidados mejorada (ECM) y los
apoyos a la comunidad son partes fundamentales de la
transformacion de Medi-Cal centrada en:

Derribar los muros tradicionales de la atencion
médica, extendiéndola mas alla de los hospitales
y los centros de salud hasta las comunidades.
Introducir una forma mejor de coordinar la
atencion; y

Proporcionar a los miembros mas necesitados
una gestion de la atencion en persona en el lugar
donde viven.

También puede llamar a Molina Healthcare para
informarse sobre si puede recibir ECM y cuando. O bien,
hable con su proveedor de atencion médica quien puede
averiguar si reune los requisitos para obtener la ECM,
ademas de cuando y como puede recibirla.

Servicios ECM cubiertos:

Si reune los requisitos para la ECM, tendra su propio
equipo de atencion médica, incluido un coordinador
de cuidados. Esta persona conversara con usted y sus
doctores, especialistas, farmacéuticos, administradores
de casos, proveedores de servicios sociales y otros
profesionales para asegurarse de que todos trabajen
juntos y usted reciba la atencién que necesita. Un
coordinador de cuidados también puede ayudarlo

a encontrar y solicitar otros servicios en su comunidad.
No hay ningun costo para usted por los servicios ECM.

La ECM incluye lo siguiente:

Actividades de promocidn y participacion.
Evaluacion integral y administracién de cuidados.
Coordinacion de la atencion mejorada.
Promocion de la salud.

Atencion integral de transicion.

Servicios de apoyo para miembros y familias.
Coordinacién y remision a servicios de apoyo
comunitario y social.

Las remisiones para ECM pueden hacerse utilizando el
formulario que se encuentra en el sitio web de Molina.



Se necesita autorizacion previa para los servicios de
Administracion de cuidados mejorada y de apoyos
a la comunidad. Los miembros deben cumplir
determinados requisitos.

Para comprobar sila ECM puede ser adecuada para
usted, hable con su proveedor de atencion médica

o llame al Departamento de Servicios para Miembros al
1-888-665-4621 (en inglés) (TTY/ TDD 711), de lunes
aviernes de 7:00 a.m. a 7:00 p.m. La llamada es gratuita.

¢Qué son los apoyos a la comunidad?

Los apoyos a la comunidad (CS) son servicios o

o entornos que pueden ofrecerse en lugar de otros
servicios o entornos cubiertos. Son una alternativa
médicamente apropiada y rentable a un servicio
cubierto por Molina. Los CS son opcionales: los
miembros no estan obligados a utilizar un CS en
lugar de un servicio o centro cubierto.

Estos servicios estan disponibles para los

miembros de Medi-Cal que retinan los requisitos,
independientemente de si retinen los requisitos para
los servicios de ECM.

Poblacion de interés (PoF) de ECM

Los miembros que participen en la ECM recibiran
principalmente servicios de administracion de
cuidados en persona, prestados en la comunidad

del miembro, por agencias proveedoras de ECM
contratadas que atiendan a la Poblacion de interés
(PoF) especifica del miembro. La ECM coordinara
toda la atencion a los miembros de mayor riesgo con
necesidades médicas y sociales complejas, incluso a
través de los sistemas de prestacion de salud fisica y
conductual, al tiempo que aborda los determinantes

sociales de la salud.

También verd los siguientes simbolos PoF junto a los
proveedores de ECM de nuestra red: A-HOM, A-HU,
A-SMI/SUD, A-]J1I, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-]I,

CY-BEQ. A continuacion le explicaremos qué significa
cada codigo.
A-HOM: Adultos sin hogar

A-HU: Adultos en riesgo de utilizacion evitable del
hospital o del servicio de urgencias (ED)
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A-SMI/SUD: Adultos con necesidades graves de salud
mental y/o trastornos por consumo de sustancias (SUD)

A-JI: Adultos en transicion desde la carcel

A-LTC: Adultos que viven en la comunidad y corren
riesgo de institucionalizacion a largo plazo

A-NF: Adultos residentes en centros de enfermeria en
transicion a la comunidad

A-BEQ: Equidad en el nacimiento de adultos
CY-HOM: Nifos y jovenes sin hogar

CY-HU: Nifios y jovenes en riesgo de utilizacion
hospitalaria o en urgencias evitable (ED)
Utilizacion

CY-SMI/SUD: Nifos y jovenes con necesidades

graves de salud mental y/o trastornos por consumo
de sustancias (SUD)

CY-CCS: Nifios y jovenes inscritos en los Servicios
para Ninos de California (CCS) con necesidades
adicionales mas alla de la condicién CCS

CY-CW: Nifos y jovenes implicados en el
bienestar infantil

CY-JI: Jovenes en transicion desde la carcel
CY-BEQ: Equidad en el nacimiento de jovenes
Formatos accesibles

Si desea obtener este libro en letra grande, audio,
braille, correo electrénico u otro formato, llimenos.
Puede llamar al Departamento de Servicios para
Miembros de Molina al 1-888-665-4621. Si usted

es sordo o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al Servicio
de Retransmision de California (California Relay
Service), de lunes a viernes, de 7:00 a.m. a 7:00 p.m.

Molina siempre protegera
Su privacidad

La privacidad de cada miembro es importante
para nosotros

Tiene derecho a mantener la confidencialidad de su
informacion médica.

Molina Healthcare necesita utilizar algunos datos de
los miembros para pagar las reclamaciones y evitar el
fraude, coordinar la atencidn, realizar investigaciones,
cumplir los requisitos estatales y federales y medir la



calidad. Solo facilitaremos su informacién personal

a las personas que la necesiten para gestionar su

salud. O bien, daremos su informacién a médicos

de los comités de Molina Healthcare o a personas

de agencias externas que necesiten revisar su
informacion para asegurar que Molina Healthcare esté
proporcionando un servicio de calidad.

Los empleados de Molina, los médicos de los comités
de Molina Healthcare y las personas pertenecientes
a agencias externas estan obligados a firmar una
<« L4 . . » .
declaracion de confidencialidad” que les exige mantener
su informacion médica estrictamente confidencial.

Si Molina Healthcare necesita divulgar su informacion,
le pediremos que nos dé su consentimiento. Cuando

nos da su consentimiento para divulgar su informacion,
puede especificar qué informacion puede divulgarse,
quién puede tener acceso a ella, y preguntar con qué fin
se utilizara la informacion. Si nos da su consentimiento
para divulgar su informacion, solo lo haremos para estos
fines. Solo facilitaremos informacion a aquellas personas
a las que usted nos haya dado su consentimiento para
divulgar informacion. La divulgacion de su informacién
es completamente voluntaria.

Esta disponible una declaraciéon que describe las
Politicas y Procedimientos de Molina Healthcare para
mantener la confidencialidad de las historias clinicas.
Se le facilitara esta declaracion si la solicita.

Su privacidad

La privacidad de nuestros miembros es importante
para nosotros. Respetamos y protegemos su
privacidad. Molina usa y comparte su informacion
para brindarle a usted beneficios de salud. Molina
desea mantenerlo informado sobre como se usa y se
comparte su informacion.

PHI significa informacién médica protegida. La PHI
es informacién médica que incluye su nombre,
nimero de miembro u otros identificadores, Molina
utiliza o comparta esta informacion.

sPor qué Molina utiliza o comparte su PHI?

o Para proveerle tratamiento

 Para pagar la atencién médica que recibe

o Para revisar la calidad de la atencién médica
que recibe

o Para informarle sobre sus opciones de
atencion médica

o Para administrar nuestro plan de salud
o Para compartir la PHI conforme a lo requerido
o permitido por la ley.

:Cuales son sus derechos de privacidad?

o Revisar su PHI

o Obtener una copia de su PHI

o Enmendar su PHI

o Poder pedirnos que no usemos ni compartamos
su PHI de ciertas maneras

¢Qué debe hacer Molina segun los

requerimientos legales?

o Mantener en privado su PHI.

o Proporcionarle informacion por escrito, tal como
el presente aviso sobre nuestras obligaciones
y normas de privacidad en relacién con su PHI.

o Seguir los términos del Aviso de las normas de
privacidad adjunta.

:Qué puede hacer si cree que sus derechos de
privacidad no se han protegido?
o Llame o escriba a Molina Healthcare y presente
su queja.
« Presente su queja al Departamento de Salud
y Servicios Humanos.

No tomaremos ningun tipo de accién en su contra. Esto
no afectara su atencion médica en ninguna medida.

La informacion mencionada anteriormente es solo
un resumen. Lea el Aviso de Practicas de Privacidad
adjunto. El aviso contiene mas informacion sobre
como usamos y compartimos su informacion de
salud protegida (Protected Health Information,
PHI).

Estaremos encantados de responder a sus preguntas
como miembro de Molina Healthcare.

Llame al Departamento de Servicios para Miembros
al 1-888-665-4621. Si usted es sordo(a) o tiene
problemas de audicion, puede contactarnos marcando
el 711 para acceder al Servicio de Retransmision de
California (California Relay Service), de 7:00 a.m.

a 7:00 p.m.
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ptpuwlwmht, Gpp pnip jud &bp Gpkuwb
Apjwin Gp U pqhwbp, pt hiywbu Jupdby:
cnwwoqunipjuld nhdtint Junphp yqu, pwbh
ntn nipg yuwbig yh uyqunbinwd &bp Yyuwbphts:

Tnip Jupnn Bp Jupoély, np whwnp B wyghytip dbp
pEpuyliinht Thuyd Ahywan jhakn nhypnud:
T upuwy E: Swbwybp dbp phipuyuunpd,
anyhuly Gpt juy bp qgqnud, nmuptliub
unnigniidtiph b wnnnonipiniip yuwAwwbknt
Guyuwnwyny: Uyghytip aip phpuynpd’
unnignuitinh, wbwhqtph b npwbg
wpynipbiph, yuunjwunnwiatph b hAwpyt
Ahywin thaknt nhypnud: Unnignudtph
ayuwnwyny gtp phpuwylnht wygbkp poy b
nwhu yunudwd Awjmbwpbpt) ppbnhpbtpp:
Qtip pipwylin Yoqith dkq unwbiwg Awunnily
hutiwdp, tipt nnip Juid dbp tpthuwd npu
Juphpl nbbp: QGp phpuyunp b nnp
Uhwuh@t wppuwwnnud Gap &kp b gtp tpkpuwgh
wnnnonipntin ywhwwbknt Awdwn:

Gpt guijuinwd tp wytht hdwbw) dbp
pEpwylinh Yud Molina Healthcare-h wy)
pdhoybtph dwuhlb, quaquhwnptp Molina
Healthcare wlinpudabiph wnwyjnipeimd’

1 (888) 665-4621 wbytiwn AinwhunuwAhwdwnny:
Uttip Jupnn Glp dhiq mbnEYnipnibbitin
npwdwnpb) dGp pdoYh npuuynpdwd dwuhi,
hiywtu ophtwy’ pdojuljub Yppnipynibp,
opnhtwwnnipwd bk pnidpunpApnh Ynnidhg
Awjwunwgniwd Jupguyhtwlyp: Uklp
Jupnn Gbp twl gtq wuk, ph

np [Eqnitipny G jununwd dbp pdholakpn:

atp pdayh punpnipyniup

(Pd2yh b pnidwgpuwnnnabtph pbunpnipnLl)
UywhAnjugpywo jhaknt Audwn
Swnuwynipnibittpp whwp E dwnnigytb dhiq



owiwwoé Molina Healthcare-h pdholatiph,
Ahywinwangutph, twubwgbnibph

Jud pnidhwunmwnnipnibibph Ynnihg,
pwgunnipjudp 2wy oqlnipjwd,
wnwpwéphg nnipu gnponn 2wy ogqunipjwll
Jud wylt Swnwynipynibéitiph, npnbp
pYwunyywo ta Banudtbtph uyuuwpldwub
Swnwynipinibbtph nintignygh’ «0°oy |
Gwhibwud pnypunynipyniap» pudanud:

Piyytiu jupnn &Y pbnpl) pipuglon
(PCP) Ghow pdoyh pbnpnipinip &tp

L gtp pbunwtthph Awudwn guwn Juplnp

L: Molina-h wmanudtbtph uyuuwpydwa
Swnwynipniblittipp Yupnn tb oqity dtq
nanpnipjul Awupgmud: bpwdp Yupnn G
wnbintwgbl) dtq, pk npnbp kb &bp pdoyh
dwdbpn U hywbu yuawynpl wygbnipinibp:

QuibqwAwptp b Gpwiwybp wnwehtr
wygbnipnian &kp phpuwlnh dnuwn:
Gpb wowlgnipjub Yuphp niabp
wuwdwbwynpjuonipnidt dnppbipbkn

Aunpgnud, wyw qubquiwptp Molina Healthcare'

1 (888) 665-4621 wbywn AinwpunuwAwdwnny:
Lunnuijud puimhpbtph nbhwpnud, funpnn Gp
Juy Auwunmwnt) dhq A’ quuibquAwntng 711
Aunfwnpny’ Uwh$nnbhwih nbuwunqujub

U funuwguub fuinhpbtipny wadwag
uywuwnydwb swnwynipnil, tpyniywpphhg
nippwp, dudp’ 7:00 a.m- 7:00 p.m.:

Molina Healthcare-p uupnn £ dul oqiyy

dhq’ qubknt &bp Awdwp juwgniyl
pEpuylnp: Stntljugntp dtq, pb htyl |
Juplnp dtiq Awdwp phpuwwyln pbunpbn
fupgnud: Utip nipwipu Yhtkbp oqbty) &hq:
Qubquhwntp Ubinudabph uyuwuwpldwub
Swnwynipnil, Gph guijuinw tp jpwugnigh;
wntnblnipnadbp unwbwy Molina Healthcare-h
pdhoyaiph Ywuhb: UAw phpuwbwmdbpn,
npnilg Jupnn Gp paunp.
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Member:

ID #:

DOB:

Provider:
Provider Phone:
Provider Group:

[ X ]
. .
|| | Bern

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

o Cumwbtjub ppuwwlun
Canwbklwub phpuylinp funnn £ wygh by
nne panwbhphi:

o CunAwtnip phpuyln
Canhwbnip phpuwlnp bu Yupnn B wygh by
nn9 nnnwbihphit:

« Utippht Shywannipyniattph pipuwybin
otippht Apjuannipnibiiph phpuwwlina
nuannuanud E dhuytt didwhwuwatinhx
(21 mwpbub Jud pwpdp):

o Uwlijumpwpd/Shuklning
Uwlijupwpdp/ahatlnng ppuuynd
nannuanud £ dhuyl jubwbg: bw
dwubwghnwgwé | jubwbg wnnnonipjud b
dwypnipjub pbwdph Awpgbpnud:

o Umbjupnyyd
Uwbjupnydl wygbnud £ dhwyb dhiph 21
nwpklwb Gpahuwbabkphb:

Uit puilihg Atinnn, Bpp npngtip, pb htyy pdhal tp

panpnud npytiu phpuy i, dep Awenpr pwy p

d&tiq Awdwp Y htth €hgowun pdhoYy pbnplp: Bhw

Uh pwbh oqunuup punpAnipratn.

o Lhwnpbip pdo2yh wjh punupnud, npuntin
wuypnud bp:



« Gptip &tip pdoYh tnywubwgdwd Awdwpp
(ID) uf Gpu wbniin Medi-Cal Health Plan-
nud: Canpnipjud dwpnin p:

« Curdnqytip, np wdpnngnipjudp |pugnty tp
Medi-Cal Health Plan Choice diwupninpp:

« Unnpugptip dip wajwd nhiwg Medi-Cal
Health Plan Choice diwpn pnud:

o ®nunny nunupltip ;pugywd Medi-Cal
Health Plan Choice dbwpninpep’ dbp Awugbkng
nnnoUjwé dpwpnud, npp dtpunduws k ghp
Health Care Options thwpbpnud:

Tnip b ahp pdhoyp’ nibigud
wnnnewwywhwwd wyjwuiny npnynudabp
tp Juywuganud, pt npuntinhg tp unwawnt
wy)] pniddwnwynipnibbtip, hiyuhuhp o'
wnbunnnipjul unnignuip, nhnuunniap,
jwupnpuwnnp b Ahywbinuinguht ppiwdpp:

Onhtiwul, Molina Healthcare-h pd2lh punpbnt
ntiypnd, nnip Junwbwp g Awnljugynn
nne twubwghunwgywd pubwdpp b
dwwnwlupwndbph nuninuumatph dhongny
nnipu gpynn pinuunndubipp, npnap dnand G
Molina Healthcare guuaigh dtg:

npwlwynpjwd
pnidyb nuubp b FynLnujwa
pudljhipbutb

Gpb gualjuinud tp pnidoqinipinit unwiug
Twptwht npujuynpywud pnidyoinnpnithg
(FQHC) jud Gyniquijudt pnidyihthuwihg
(RHC), nnip upnn Gp bpwbwyyt) FQHC
Jud RHC, npp ywjdwbwghp nith Molina
Healthcare-h Atiun: Gpbk wju nbintjuwnnih dte
U1hthyuwih wwb Ynnphtt nbubinud Gp «
towlp, wuyyw nnip hdwbwp, np wyh fud
FQHC L, juud RHC:

Tw Utuglhll
in
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Swnwnipjntuubp
nEnwbwuubph Gwdwp

Ll guwn pdholabp, nyptp uhpnud G

Ang it ninwAwudtph dwuhb: Molina
Healthcare-Ut wmowljgnud | ninwAwudtph
ubwdph Aupgbipnud b fupwpuniund £ apubg’
atpgpuyybnt ukthwwa wnnnonipjw
ywhywidwbd opwgptpnud: fdholatph
gngwlp hggwé L: Gph pdoih wadwb
Unnpht ju B bowin, nu bpwiwlmd L,

np bpuidlp «Swnwynipnid b dwwnnignud
ntinwAwubbphy: Uju pdholjatipp b tpubg
wbdbwuaqdn Awdwdwyil) G gnigujugnpybyg
npybtiu «tinwAwubbtpht Swnwynipnla
dwwnnignnbbtip»:

h”uy wub|, Gpb Gu ypunpby
pEpwuwlin

Molina Healthcare-p nhdnud E, npwtiuh panpbip
pEpwwln Molina Healthcare-hlt

dhwbiwnig Ainn 30 opjw pipugpnud:
Ujinudtawyithy, pipuyun ypbunpbnt
nbtiypnid, Molina Healthcare-np Ypbunnph wya abp
thnpuwpbb:

atp pd2yh thnthnunipyniup
Piyytiu Jupyby, ptk guajubnuy Gl
thnhutij hd pipwwbwmha Y fupnn bp
thnfuby &bp phpuwylunhln jnipupwyinip
wwhh: Uhtyb wduh 25-p juunwpywd pnpnp
thnthnpunipinubiin nudh dte Yk
Awonnprn opwgnigwiht wdujw wnwoht
opJwithg: Ui wduyw 16-ha jud npuithg Atunn
Juunwpywé gualjugwd thnthnpunipinilt nidh
dtg £ dinbh Awgnpr opwugniguhtt wduygw
wnwehli opp: Pwyg bwju’ whwnp £ wighytip
atip pdoyhlt: bwupwl thnjutijp’ Swlinpwgbp
a&tip phpuylunh Atin: Qbp phpuylinh Atin



Y Awpupbpnipiniadtp mbatawp upbnp

L atp wnnnonipjud Audwp: QubquiAwptp
Uinudatph uyuuwpdwd pudhi, Gph
guwiluinud kp jpugnighy mbntynipiniadbtp
unwbwy] dkp Molina Healthcare-h pdolh dwuhb:

Uwprin b wipnynp hd pdhalp wwhwbghy,
np hnjubkd hd pipuwwlunhb
Qtip pdhayn upnn b wwhwbgh), np thnfubip

Ukl wy pipuylunh’ Ainbyjwy yuwmtwnbtipny.

o tnip pbip Aiinlinud Akl
pdo2julub gmgnudatpht
(QAwdiwwywmnwuhuwbnnyuppwgho):

« tnip yhpwynpnud Gp, uyquntinid Gp Jud
nibbip pnh yuppwghd:

« Unlju £ «pdholy-Ahywbin»
Awpuwpbpnipniadbph hugnud:

huywtu Jupnn GO punpb
Jwulwpwpé-ghutlyning

Lwbwyp Jupnn &b wygh ki dwajupwna/
qhbtiyninght’ wnwbg atip pipuuylinhg
awpbwud Aujuinipnil unwbw)nt: Fugh
&tip phpuylunhg, Jupnn Gp dwb plunply
dwiwpwpd/ghitlynng: Fuyg g upunp k,
np noip pbunplp dwbljupwpd/qghitynng, npp
unyyd pdoujubs fudph (IPA) wanwd E, hiyy akip
prEpuylunp:

Gpb nnip oqunipjud uphp nibkp
dwiwpwpd/ghttlynng pinplnt Awpgnud
Jud Ept Awpgtp nubbp phpuwylinp b
dwilwpwpdh/ghttynngh ytipupbpyu,
nypbp abip Pdoujult pudph (IPA) dwu Ll
Juquinud, wmyw quaquhwntip Molina-h
Uanuddbtph uyuuwpdwd swunwjnipinid’
1-888-665-4621 Ainwunuwhwdwpny:
Lunnuijub fubnhpatph nbypnid, jupnn bp
Juy Awunwint dtiq Al qubquiiwpting
711 Awdwpny bwh$nnihwih mbuwunqujub
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Jud unuwygwwd nbghpbpny wbdwag
uywuwpiwd dwnwynipnil, tplnipwpphhg
nippwpp, dudp 7:00 a.m-7:00 p.m: Ukp
ubpquyugnighytpp uhpny Yoqukl dq Yuud
Jywwnwuppwdkl gep Aupgbphb:

huywtu k Molina-u whjuwiunni
dtp pdryh b abp
wnnnoniLpinLtup ywhuwwubnt
Guwidwip

Qtp phpuwwlnp pnidnd | kg, tpp Ahjwang
tip, Ang E mwbnud dtiq wnnnonipjub Audwp
L pnyp sh whu kg Apjuitmwbwg: Gph Qtiq
wbhpwdtom | Ahjwanuiing qiiwy, Molina
Healthcare-n Jughuwinh gtp plipuyunh A’
Awdnqybnt Awdwp, np pnep unwbnd Gp
wwmnpwd pubwdp: Gpp &p pdhoyn b Molina
Healthcare-p thwuhlt wgpuwwnnid 6o wiju Yepw,
wyl Ynyynud | «Oquuugnpddud unwywpnud»:
Gpb nnip ubwdph Yunphp nubbp,

npp zh Yupnn wug dip pdholyp, wyw dw

atiq Yninnnpnh dwubwgbunh dnwn: Uklp
lloqukiip &tip pdoyhli gty dtiq Avdwn
Awdwywnwuppwd fwubwgbun:

Qtip phpuylnd wyd pdholya £, ny pnudnud |
dkq, tpp nup pdauljub oqlimpyud uphp
nibbip: Unwokp dhp phipwylinh gpuukiyuyh
dwuh@t nputu abp «pnidylinn»:

Gpt wpunwljupg hpuhawly oE, uwljuga
nibbip pnidoqunipjul yuiphp, wwyw nhdtp
atip phpwwinhb: Upawuipg hpud htwyh
ntiypnd quiquiAwptp 911: tnep bdul ynibbp
atip phpuyliinhg twhibtwud poypunynipni
unwbwn Juphp' pbnwbbljud
wjwawynpiwd Swnwnipinibiitn wygh) bt
Awdwip:



Npnup Gu &kp hnwyniupubipp
L ywpwmwynpnipjntuubpp’
npwtu Molina-h wunwd

Uiju hpwyniapabpt nu
yupunwluinipnibtpp nmbnungpjuo G
pdhoyutinh gpuubtiyuyatipnid b Molina

Healthcare ujpnui” www.molinahealthcare.com

QG PLUANRGLLENL
Tnip hpuwynilip mbkp’

o« Updwtwwyuunpy b Awpquihg
Ytpwptipdmaph jnipuipwigimph Yngdhg, ng
whuwwnnd | Molina Healthcare-h Atwn:

« Unwbw mtintlnipjnilt Molina Healthcare-h,
dtp dwnwwpwpbbph, dtp pdholatinh,
dtp Swnwnipinibipnh b wamwdabkph
hpwyniptiph nu uwpunwwbnipnuabtph
dwuhi:

o« Ll dbip «Ahdbwljub» pdoyht
Molina Healthcare-h guaghg (Uiju pdhoyp
a&tp phpuylund b):

o Lhit) mbinklugywé dbp wnnnonipjub
dwuhi: Gplk mutp Ahywinnipnia, wyw
hpwynip nuatp mbnklwgytnt
pniddwl pnpnp uppbpujatiph dwupb'
wauwhu swhuubph Yud ognunitiph
owolyniphg: tnip hpwynibp nabp unwbug
&tip wnnnonipjul Yepwpbpjuy &dkp pnjnp
Awngbph uwmwuhiwbbbpn:

« Oqubip npnpnudtatin uywgbl) dbip
wnnnonipjul yuwhywiadwd yepwpbnywy:
“nip hpwynibip nkip Apwdwinybnt
pnidnudhg:

« tnip pnnnpwnybynt hpwynibp nbtip: Ukap
atip pdouub gpunnuittpp ywAnd Gup
qunuith:*

« Swlinpwgbp dtp pdojujud gpunnuabkphi:

Tnip bwlt hpwynibp nublkp unwbwy
wuwnkin Jud ok dbp pdojujub
gnpunndp, tipk nw ophtwlwa k:

« Pnnnp tbpluyugiti) Molina Healthcare-h
Jud gbip pnudhubwdph yepuptippuy: bwpnng
tip quiiquihwipti), $wpu nupuplity, nhudby
Eityupnawiha thnunny Jud gpti) Molina
Healthcare-h wnudtbph uywuwpldwub
Swnwynipjnil:

« Pnnnpwnlti) Molina Healthcare-h npnonwittipp:
Tnip hpwynibp nubkp [hwgnpbn nplt dkyha
&t hnpuwnkd punubn
&tp pnpnpundul pbpwgpnid:

o vlnntip bwhwbquhtt wpnup unudatip!
qubiquAwntny’ 1 (800) 952-5253: tnip dwl
hpwyniap nabip mbnGlnipiniadtp unwbug
wjb Ywuhd, ph htywbu Jupnn bp dwubwlyghy
wpwgugyud bwhwiiquihl wpnup
junwdbph:

o Cnudwpybtip Molina Healthcare-hg (“tnipu GYtip
Molina Health Plan-hg):

« Unwgtip Gpypnpn upshp dbp wnnnowljur
yhtwlh dwuhb:

« thulip Molina Healthcare-hg nnipu nplk
dtyhd, np nuunudtwuhph wyb poudnudotpp,
npnip thnpdwjub &b jud wpynmd o
Ainwgnunipjuld opowbiwjabpnid:

« bwhiwwtiu npnytip, ph htywbu tp gujubnud
hubwdy by, Geb nutp YJjubpht uyunbwgnn
Ahquiannipinid jud Jawuywédp:

« Unwgbp pupqiuiyuljubd swunwnipiniadtp
waytwp, npp Yoqih dkiq fjunuty akp pdolh
Jud dkq Atw, Gplk bwpupbunpnud Gp funuby)
wagqitintithg pugh wyy 15qyny:

« Uh fuinpbip &tiq Abin pbipky paytp fud
punwbhph wbnwd npwtiu dbp pungiwithy:

« Unwgbp wnbintjuwnynipnit Molina
Healthcare-h, dip dwnwjupwpabtph Yud
&tip wnnnenipjud Ywuhtt dbp bwpupbunpusd

Ltqyny:
o« tnip Gwlt hpwynibp nuatip Wuwhwbek)
tynuptin wy) dlwyuwhbipny, hiywhuhp

' fungnp mwywueghp b Ppugh
nwnwwnbuwyutinb tb:
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o lvlnnbip Molina Healthcare-h Awumnwnywo

ntntph guilh wuwwnabup (ntmbph
wntnkljuwwnne):

« Unwgbip pitnwdthph wjuwawynpdwa
ownwnipniblitn, guajugud ubnwjub
twbwwywnhny thnpuwmbigynn Ahywbnnipjub
pnidnud, gy oqlinipjud Swnwynipniaabp,
Twptwht npujuy npnid nuitignn
wnnnonipjud Yhbwmpnbtitiphg b/jud
Canuumnwith wnnnewwywAwjw
Swnwynipjnibliipnhg: Qkq Awpljuynn yk
unwiiw) Molina Healthcare-h Gwpuiwujuulx
Awumnmwwnnidn:

o SwnwynipnLabtp unwgtp
wiywthwAwubbph Awdwdwybntpjwdp:

o Molina Healthcare-h, &ip pdhoyubph Jud
Unnnowwwhwlul swnwynipnadbph
ntywpunudkinh Ynnihg yuwn
Jbpwpbpdniaph yjupdwawbaw)” wju
hpwyniipitinhg npuk dtYh ppwpundwi
nbiypnud:

« Unwowplnipyniiltip waknt hpuyniap’
Juqiwltpynipjud wanwdabph
hpwynibpbtiph b wupunwwbnipuabtph
pwnupwlwbanipjub ytpupbpjuy:

« Uquunyb ybpwhuynnnipyniihg ud
dtynwuwgnuihg, nplt ogunuugnpdynud
L @honudubiph, ywwndh ud
Ypbdhubnpnipjud Awdwp:

*Gupwuw E twhwbquihbt b nupbiwht
opkapubphb

atr Mu.LSULLULLORE3NRLLENE
Tip wwpunuwynpynud bip'

« Pdwbw) b Aungtin mwy ghp
wnnnewywhwjud tyuuwmdtph dwuhb:
Gpt dtp byuwumdtph yEpwptppuy Aungtin
nilitip, quliquiAwntip’ 1 (888) 665-4621:

o SEntuwnynipnil npudwnptp dp pdoyht
Jud Molina Healthcare-hti, npt wmtApwdbigwn |
dtq pnidhubiudph wywAnydwb Audwn:

« Ujunpy tinkp &bp pnidpubudph yepwpbpjuyg
npnyndatp yuywgbbihu:

o Cinlitip dtip pnidpubiudph wywabbkphb, npniap
fudwdwjitignpty tip akp pdoyh(ttiph) A

o UpJuyubw) bpwtwyywoé Awbnhynudabpha
U ynpwbwy: Gpb wuwmpwuwmynud tp nupwbwy
Jud ybp Jupnn dEpuyubw) dowtwuo
Awbnhwydwan, wwyw
qubaquhwptip dbp pdoyh gpuubtibyuly:

o Pniduyuuwnynud unwatwhu depluyugntp
&tip Molina-h U bwAwdqujhlt punwp: Qtp
pwnwup th mybip niphgubphb: @iy wnybp,
npwtiugh Molina Healthcare-p Juud dwAwiiqlt
hiwbwd guajugud ppwpnuwpunipud Jud
wuwonhth gnpénnnipniabtph dwuhb:

« NMuunwupuwbwnynipinill’ ghmwyglne
wnnnowluid nanhpbbpp b Abwpuynphiu
dwubwlygl] pniddwd hnpuhwdwdwjiiigud
aywunwyatph douydwap:

SEntjuwwndwlwt
SdwnuwjnLpjntuubp

U.pyiip funumad Gip wy) jkqyny’
waqipkuhg pugh anpmd Gp wbkntlugib)
atip pdoyht fud qubquiAwnt) Molina Healthcare-
hty, Gpl nnip wybjh juy Gp funund wbg tipkithg
pwgh wyl jEqyny: Molina Healthcare-h pdholjutinhg
L wbdwjuqihg guunbpnp jununid &b wy
1Ggqniitipny b ghwnbd, ph htywtu ogunugnnoty
nbuwunnujud ppinhpatpny wbdwbg
Swnwynpnip’ funy whnudabph nhypnud:

Molina Healthcare-p upnn E hty-np dGYhhtx
hutinpk oquit) dtiq funubine &kp pd9oljh

JJud utiq At &bp [Eqyny: tnip Jupnn bp
ubipquywugbly dbp Junhpbbpp b unwbug
Swnwjnipinibitn wnwbag nuywgdw: Lju
Swnwynipjnibiitpp fupnn Ga akpunt, puyg
26l uvwAdTwbwthwlynud Aknbyuwny.
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o Cwbnhydwd yuwydwbwynpyudnipjui
dtinpplipnud:

» tip pd2lh Yud pridppng Ak fuagh
Awuwnwnnid:

o dwdwawyhtt wbAtnwdéqghih pnidoqunipnilt
unwgn:

o Pnnnph Jud quiiquunh bpluyugnid:

« Unnnonipjuldl ywhywaddwad ninpnjuo
Uppwlwb Swnwynipiabbph unwgnid:

« Thnugnnohg mbntunynipjud unwgnid
wjb Ywuhd, ph htywybu wbup L pannuaty
atnp nbnn:

« Tad wn nbd fud Aknwhununy pungdwish
Swnwnipynlabph wwAhwby, bEpunyuy’
dtunmbiph Lgnul, Gpppabwpyynmd o
pwnn pd2iujub yupdwadbp b pniddub
wnwewnyynn mwppbpwyabp:

« Unwgbip wy) jEgqnuabtpny pupgidwddwé
thwuwnwpn phnp:

o Pnnnplbip jud qubquunbtp dbpluyugntp,
tipt dtip kqqujub uphpbutpp ko
pwywpupynud:

Stntugptp  &bp  pdolht Yud  Gpw
gpuubijuynud wopuwwnnn npuk dGyht, Gpb
pwpgidwigh Juphp nbbp: Gpbt oqunipinid
unwiwn Ak Juwywd ppbnhpbtp nbkp,
hubnpnud Ghp qubquwAwpl] Molina Healthcare-h
wiywp AinwpunuwAwdwpny’

1 (888) 665-4621: Lunnuiljuuli fuanhpatiph
ntypmd, Yupnn Gp Juw Gwumnunb

itiq Gk’ quiquAwpling 711 Gudwpny
LGuh$nnuhwih mbuwjunnuijui b
Junuujgujub fubiphpitpnyg wadwbg
uywuwpiwb Swnwnipnil,
tplymwpphhg nippup’ dunip’

7:00 a.m-7:00 p.m.:

dwdwuwlht pnidoqunLpinLu
utnwbwint AwuwubhnipinLu

Qtip dwwnwljwpwpp ytwnp £ wywAhnygp
dudwiwht pnidoqunipynidt unwiwnt
Auwuw bk hmpnid’ kjatnyg dbp
wnnnewwwAhwljwd Juphpatphg:
UJuqugnuin Qg yhwnp £ wyg wnwewpytia
abpplh wnnuuuynd apyud dwdyjbnbbpnd:

Ujghtt witith tpljuip uwjwubip Gppbda puighp
ok Uwnwjupupp Jupnn B wtih Gplup
uyuubjududwiwy Gywbwyh], Gpl nu

sh Jawuh gGp wnnnonipjubp: bwl, tpb
Gwpupinpnud bp' pun dip gpubhyh uyguuty
wybih nip bpwbwlynn wygh Awdwp Jud pun
gullmpjul’ qbw) wy fwnwljupuph dnu,
wyw 2tinp dwnwljunpupp b Molina Healthcare-p
Awoyh Junbkd dbp gumbynipynian:

Ugh pwbwljdul Avuwdbjhnipjui
suthwthpubnp ptb hhpwnynud uahawpgtihy
pnidoqunipyud nhwypnd: Qbp unphpubphg
by’ pdhoyp Yupnn b junphnipn
Auwnnil] dwdwbwlwgniyg Yubpawngbihy
oSwnwjnipnibitph Awdwn: Unnpl
pYunyyuoé Awnniy yuthwbhpbtpp

yG0 mupwdynud bl wuppbpuwia b
Atnunnuijub pnidoqunipjud nhwypnid
nupwghly nanhpatph ud dfwubwgbnbbph
Unun Wpmnwjull nintgpbph npudwnpdwb
Awdwip:
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pnidoqlnipjud wyjgbph tpwbwynd

wjgbph Gpwbwynud, Jawujwoph,

npnip ywhwagnid Ahquannipjulb
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Awdwip
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wygth bpwhwmd Uyjuubjuuduwniwtiuljh | Mbnp b upnnuibup
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Uyjuubjuuduniwbtiuljh | Mbwnp | upnnpuitiup

Uyjp yuhwitthpubip Yoy Gurumnunts
Gnlyuy
dunijtainbiipnuy’

Fnidpnypuljui 30 pnyti (Chwgywd L

funphppuinynipjud - | poidppngp)

quiiqtiph pwdha

Juy Awumnmwnbnt

Audwp

uywubjudwudwiuy

Molina Healthcare-n whwnp L Atinlih
pnidoqinipynill unwiiwnt Awdwp
twbwwwphh Ypw dwpuuynn dwudwbwlyh
Jud Aknwynpnipjud ywthwithpbbph: Uign
yuthwithplitin oqlinud G Awdngyby, np
Jjupnn bp pnidoqlinipinid unnwbwy” wnwbg
atp ptwynipjud Juyphg gwuwn Ainwbwgne:
Swiwwwnhh Ypw dwpuuynn dwudwmbwyh fud
Anwynpnipjub yuthwithputpp Juhujws o
pawnipjudt onowbtihg: Gph Molina Healthcare-U
h yhtwlh ;5 pnidoqinipini wmwywAnyty
twbwwwphh Ypw dwpuuynn dwudwbwlyh
Jud Aknwynpnipjud wyu ywthwithpbbph
opowbwubpnud, wyw Lwhwbgp Junpnn

E prygjunpby wyp yuthwthy, npp §ngynud

L wy pinpuipwihtt Awuwbk hnipjub
wywAnydwb ywthwithy:

Gpt pdho quabkint jud Atnbjuy
Swnwjnpinibitphtt Awudbnt (AEpunjuy
thnpuwnpnudp) Awpgnid oginipjud juphp
nibbip, wyw quaquhwnbp 1-888-665-

4621 (TTY/TDD Quud 711), Yud nhudtip 24/7
Fnidpnypuljud unpApqunynipjub quagbnh
pwdhd’ quiiquAwnptny 1-888-275-8750
(wmbqptdy Jud 1-866-648-3537 (huwywubkptb):

Gpt wihpudbyn £ pubuwynn
punpgiwiywud Swunwynipinll
Molina Healthcare quuuquhwpbjhu
Jud Jwwnwljupwnh gpuukbyuynud

wywAnjugnpyud swnwynipyniadtp
unwiwihu, wwyw wyg bpwbwyknt

wWwhhb nbnuly ywAtp dtq: Fubwynp
pungiuiywud swunwynipinadbpp, wn
pYnud dbumbiph (Eqyny, mpudwnpynud

L0 wiybwp: Uklp ppunnpl nbd Gap
wiywthwhwubbph fud pvnubhph
wanwdubph Ynnihg pwbwynp
pwpgiwinipnil juunwpbnia: Ukp Ynndhg
wnwewnyynn pwbwynp punpgiubyuljub
Swnwinipinibtiph dwuhtt wykjht hdwawnu
Awdwp qubquhwnb| 1-888-665-4621:

Swnuwjnipjniutp mupkgutph b
Gupdwimwdutph Awdwp

Shqhljuljul wygkpmpynibp yuthwquibg
Juplinp E: tnip ybwnp £ Awdngybip,

np Yupnn bp dwdky b opoty atp pdoyh
gpuubyuynud: Uklip uunwpt) Gip mbnubph
JEpwbwymd atip pdoyh gpuutiiyuyatpnud
npwbg Awuwdbnpniap unnigbnt Awdwp:
Uju nbintiljunnih bt pduplpfwué pdhgljutphg
owntiphg Ainn nnip Yqubkp «Chdbwljub
Auuwbbhnipnids b «Uwhdwbwthwly
Auuw b hnipnily puntipp: Unnpl
Jpwgwunpyh, ph hiyy £ towmbwnud Ahdawljub
b uwAdwbwthwl Awuwdk)hnipynid.

Chituwljui Awuwbbhnipynii.
Gpuubyuyp Awdwywnwupuwind b
wyunnuyubwwmbnhbtph, otaph, yepkpuyh,
gnpuubkiyulh, pbwubbyuyh b gqniqupuith
Awuwbb hnipjub pnjnnp ywthwbthpbbph,
npnip Ahdtywd G mbnuap dnunph ytpohtr
unnigiul wpryniapatph ypwe:

Uwadwbwthwl Awuwbbhnupyni.
Gpuubkiyuyp Awdwywnwupuwind £ npng
dwwybh juywbwwnbintiph, otbph, Yaptuyh,
gnpuubkiyulh, pbwubbyuyh b gqniqupuith
Awuwbb hnipjub npng yuthwbhpubph,
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npnip Ahdtywé G mbnubap dnunph ytpohtr
unnigiul wprynibpbtph ypu:

Utip guagh pugqdwphy dwnwupwnbtph

Unwun Yunbubdbp dwl Awuwdthnupjui

Atinlyuy bpwdibpp. B EB, IB, W, R,E, T, S:

Uwnnpl Ypugwnpyh, pb hiy £ dpwbwlnud
nipupwiyinip swoljughpn: Uju ndjuytipp
Ahdtdwé Gl mbnuiph Awvuwbit hnipjub yipghot
JEpwbwpdwd ypw: leanpnd Ghp quaqubwupty
atip Ywnwupuwph gpuubtiyul’ Gudingytn,
Gudwp, np Awuwbbhnupjua Anm Juupywsd
dtip Yuiphpibpp Ypujupupy i

P=LU3U.LNNU. Ujunnjujuinudp Awuwbbih

L (wyn pymd’ dwpnunwipatiph Audwnp):
Swiwwwphtbpd nbtb phpwhwppwyatp b
Lqpupwntp wjunnyuyubwnbinhh, gpuubkiyuyh
L niqunpitiph hotgdwd wmbtnuapitph dhel:

EB=GGULL HUDPS. Ghuph dnunpnp
Atiown Awuwbbh k: ckuph bgpupwpbpp
b wy) phpwhwnpwltpp pujuljud juyh
O Awpdwanudh uwjjuly Jud uljnuntp
ogquwgnnponnubiph Awdwn: Fugphpdbpp
nbtnunpyuod b ytig ninbwywithhg Gplun
phipwAwppuwyutph ypw: mbwwnbnbpp
pwjwuitht juyb G wajuwuwguy jud
uljnunbip oqunugnpdénnh Awdwn: nabkph
pnbwlbbpp Ao oguwgnpobih ki

IB=GGULL LEMUPS. Lhpuh nniubkpp
pujuuid juyd GO wijuuwgpuy fud ujnuntp
oguwgnponnh Awdwp: mbbph pnbwldtpp
Ao oqunugnpotih kl: dpbjujatipp,
wumhbwbabbpd n phpwhiwppwlitnb nuata
pwqphpttn b Ao £ ogunugnpoty: depkjuln
Awuwbbh B ogqunugnpodwd Awdwp, Gpp
otiipp owAwgnpdynud E: dtpkjulja nuah Ao
1k h duyitip b Ppwph mwnwwnmbuwyny

Ao Auuwdbh Ynwlyotip: depbjuynd
puwjuuiwywth wnkn ju widuuwjjuyny

Jud uljnuntipny mbnupwpdybnt Audwp:

Gpb ju Awppuyny yeptjuy, wjh upnn L
oguwgnnoyk wnwbg oqlnipjuis:

w=UNuUNKU/LOTYNROELARE3NRG.
Cunniawpuiamd nt uyuuwupwAnd
pwjwuiwywth wnbkn ju wijuuwjjuyny
Jud uljnuntipny mbnupwpdybnt Audwp:

R=20RFUM UG . Qniqupuidth nnibpp
puwjuuiiwywth juyb G Awpdwanudh
uwjjul Jud ulnuntip ogunwgnpénnabkph
Awdwp b Ao GG pugynud: Qniqupuiinid
pwjuwuiwywth wntn ju wijuuwjjuyny
Jud uljnuntipny mbnupwpdybnt Audwp:
Qniquipwih onipg wwwnh Ypw Ju
pnbwlbtp: Lqugupwin, onpuljabkpp, obwnn
L gniquipuith pnnpp Atigwn Awudtih
oguwgnnobih ki

E=200U.UL03 WU Quiwubkiyulh nninp
puwjuuiwywth pugynud b

uwjjuwyh Jud ulnunbiph Awdwp, huy
twbwwwnhtt wquwn L punypnnunbiphg: bw
puwjuwuiwywth wnbn ju waduuwjung jud
uljnuntipny nmbnuywndybnt Awdwn:

T=200UU0 UGNU0. Quidwlb ubnubn ybp
nt Jwp b gupdymud, npytiugh pupdpuiug it n
holtip Atigin (huh:

S=U.01UBUU3LLUP UGNRUUOL UGB, Lw

pwqphpbtipny Yztnp, npp puduluibiuwith
Uto b wwuwgjuy fud uynuntp
ogunugnponnhd Yonytnt Awdwnp:
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Cunjuwiuwéd pnidfjutwiph
Yuwnwywpnid (ECM)

L Gwdwijupwihtu
wowljgnLpinLu

Cunuytué pnidputiudph junwjwpnudp
(ECM) b Cundwjiph wowygnipyniap Medi-Cal-h
YEpwihnpudwd Ahdbwpup dwubpd G, npnig
Jhquytinnd Ga.

o Pnidjubidph wjwinpujud ywwnbtph
ybpwgnudp, wnnnowwwAniLpinil, npp
nwpwdynd | Shjwinwuingutiphg b
wnnnouywhwljub fwunwnnipinibiiphg
nnupu’ nhyh Awdwybpbitip:

e Pnidjubidph Awdwljupgiwd wybtih juy
dhongabiph abpnpnudp b,

e Luphp nukignn wanuitbphtt wdthwnmwljua
hubwdph unuwyuwpdwd mpudwnpnuda
wjbwmbn, npntin Gputp wwpmad G

Lupnn Gp bwl qubquhwpk] Molina Healthcare-
o’ wupqbipn, pk wpnyrip b Epp Jupny tp
unwbw ECM: bwpnn kp Gwl junuby akp
wnnnouywAhwjui Swnwynipynibiitn
dwunnignnabiph An’ yupgbny, ph wpnnp
hpwywunt tip ECM unmwbiwg, b Gpp nu hiywtiu
Jupnn tGp unwiiwg wyb:

®npubwwnnigynn ECM
SdwnwnipjnLtubbp.

6pb hpwywunt jhutp ECM unnwbwy, wujw
Ynibtbwp atp ubithwub poidfubiudph phdp’
apunjuy pnudfpubtwdiph Awdwjupgnnp:

Usju wbdp Ypunup atip b ap pdhoyatph,
dwubwgbwmbbph, ninugnpoéubph,

qnpotph Yumwwphyubiph, unghwjuljub
oSwnwynipnLabtip dwnnignnabtiph b wyjng
At Audngybint, np pnpnpp Shwuhb
Juwohuwinbkl diq wihpwdton pnudpubiudph

SwnwynipnLabbpp dwwnnigbnt Awdwp:
Fnidhutwudph Awdwljupgnnp Jupnn §
twl oqlity atiq” qubkne b nhdtyne wyg
Swnwjnipintabbtph, npnap gnpémy G
abip Awdwybpnid: Mnip pbip YGwnbkne
ECM swnwynipjniabiiph Audwin:

ECM ttpwnnud k.

o buy b kpgpuyyuonipinii:

o Cuniwywpthwl gwAwnnid b ubwdph
Junwywpnud:

o Pnidfubudph Awdwjupgiwi
Juunwpbjugnpontd:

o Uinnn9 wypbjuytpwh jupwinud:

o Cuwiwywpthwl wagnudwiht pnidhubudp:

o blhAwmnwud b pgunwbbljud wewlgnipju
Swnwjnipniabbp:

o Cuniwjipwhtt b unghwjuju
wowlgnipjulb nunkgpnud:

ECM-h nipbigptipp fupnn G yyuwmpuumy by’
oguwgnnotny Molina-h fujpnid
nbnunpyué dlwpniyep:

awdph ptnuytdwsé junwuwpdw

U Awdwjbapwhtt wewgnipju
ownwynipnLubtph Awdwn wahpuwdtom L
bwpbwlud poyjunynipinih: Ginudatpp
whtwnp L Awdwyuwunwuhuwbta
hpwjwunipjud npnaujh wwhwbgbbtph:
Muwpqbynt fwdwp, plk wpyip ECM-p upng b
qnpot dtiq Awdwp, junubip abp pnidutiudph
dwwnwljupunph Gn jud quiqubawnptp
U.anwdttiph uyuuwpdwd swnwynipnia’
1-888-665-4621 (wbqkpki) (TTY/TDD 711),

tpynuywpphhg nippwpp, 7:00 a.m. - 7:00 p.m.:
Qubqh wmiy&

wn k:
Npnup Gu Gwdwjupwihu
wowlgnipjwlu mbuwlubpp:

Cudwjipwhtt wowlgnipniiip (CS)
SwnwynipnLabtin jud upguynpnudatn
LG, npnbp Yupnn Bb wnwownyyby wy
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wywhnjugpjwé swnwynipnibbbph fud
Jupgquynpnudatph hnppwpka: Hpwdp
pd2jujui wnnuiny Awdwyuwmnmwuuwd,

ow puuwprynibiwy i Molina-h opowtiwjotpnud
wywAnjugpjwé Swnwnipjuid wy pbunpwuip
LO Awdwpynud: CS-np Judpunpuub k.
winwdtbtiphg sh wwhwbeynd oqunuugnpoty
CS' thnjuAwwnnigynn swnwjnipjui Yud
wuwpwdbkwph thnpuwnptb:

Uju Swnwnipnibbbpp Awuwbbih G
Medi-Cal-h hpujwunt wbnwdabph,

wbajuwhu puithg, pt wpnynp bpwbp
Awdwywunmwupuwind ki ECM
ownwynipnLbbtiphi:

ECM phpwhuwght
puwlynipiniu (PoF)

ECM-ht dwubwlgnn wbnwdabtpp
Ahdtwuinud junwbwbd withwnwljua
hubwdph junwyjwpdwd swnwynipnibbbp,
npnip mpudwnpynud G winudh
Awdwjapnd, yuwydwbwgpwiht ECM
dwwnwljuwpun gnpswljunipinuatitiph Ynndhg,
npnip uywuwpnd G wnpudh Awnniy
rhpwhuwihtt ptwlynipjwiip (PoF): ECM-p
Jawdwljungh wikbwpwpdp nhujuyhtt judph
winwdubph nn9 pnidpuiwdpp, npnip maka
pwnn pd2juljub b unghwjuljub fuiphptbp,
ubipunjuy $hghuljub b Juppugéwhi
wnnnonipjuwl wwywAnyiwbh Awdwljupgbipp’
dhwdwdwbwl winpunwuwniwny
wnnnonipjwd unghwjwljwd npnghy
gnponbikphb:

ECM dwwnwljupunpbbtphg Atnn dtp

guignud nnip bwl Yuntulikp AEnliju PoF
hunpApnuwithputpp. A-HOM, A-HU,
A-SMI/SUD, A-JI, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-]I, CY-
BEQ: Unnpl Ypwgwunnyh, pb hiyy

XXX
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A-HOM. Uboplwb dhdwhwuwyubtpp
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tphunwuwpnitp
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oqunipjubd pwdwidniup (ED) nhdtnig
Ogunwgnpémd

CY-SMI/SUD. Cngljult wnnnonipjub
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7:00 p.m.:
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Tip &tp pdojuljud nyjuybpp qununih
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Molina Healthcare-p wytwunp L ogunwugnpoh
winuudh npng mbntynipniadbp’
ywhwbewgpbnp ywpbnt b
howpnwpunipnan ubhubng, pnidpuiudpn
Audwlungbint, Ainwgnunnipinubiitn
wbaglugbbnt, bwhwbquihtt b puiptiwhx
ywhwbewgpbpp uunwpbn b npuyp
yuthbnt Awdwip: Ukbp dbp wbdbwlju
nyjuabpp uupudwnptip dhugb wy
dwpnuig, nud npuap Awpljuynp
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nyjuobpp Yuupudwnptiip Molina
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Jud wpunwphtt gnpdwuynipiniabbtph
dwubwgbnabphd, nypbp whwp | yepubwgta
atip nyuyabipp’ Audngybpne Awdwp, np
Molina Healthcare-n npuljju) Swnwynipjnib §
dwnnignud:

Molina-h wghuwwmwhgtpn, Molina Healthcare-h
Undhwbtdtph pdhoyutipp b wpunwphi
gnpowlunipiniabbph dwubwgbwndbpp

whwnp £ unnpugnbl «Ywununbhnipjui
Auynupunnipiniiy, npp yuwhwbgnud

L tpubghg puunnptia qununith wwhky

&tp wnnnowljul Jhtwlh Ain juwJuod
wntnbynipniabbpn:

Uttp Ypubnptlp npudwnnly dtq akp
poyunynipinilin, Gph Molina Healthcare-

htt wbhpudtown (hth Apuwupully dbp
wnjubtpn: Gpp poip mwihu bp &ghp
poypunynipnilin dip mbknEynipiniabtpp
Apuwuwpwtnt Awdwp, Jupnn tp

bk, pb hiy mbnywumynipnid funpnn L
Apuywnpuyt), md jupnn £ wy Awmuwditih
Lhaby b Aupgptip, pt hiy bujunwyny E
ogquwgnpoybnt mbnEiuwny nipnuap: Gph
dtiq mwhu poypunynipmd’ Apuyyupuybnt
&tip mbinEYnupynubbitnp, wyw dtbp npubp
Jhpwyuwpwlytiop thwb wju byyuwnwyatph
Awdwip: Uklip nbinGEuwnynipnia
Jupwdwnpbkip dhwjb wy dwpnubg, nud
Awmdwp dhqiihg unwgh) Gap poypunynipinid:
Qtinp Ynnithg mbnbYynipnuabph mpudwnpnudp
thwiqudwjb judwynp pbniyp nibh:

Cwuwdbih b Awpnupupnipinid, npp
aupuagpnud | pdolujudl gpunnuiatph
qunuihnpjuld ywhywidwd Atun juwyws
Molina Healthcare-h punupwljuanipynian b
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Qtp qunuuhnipinLup

Utiq Awdwn uplnp £ dtp winudatph
qununithnipinin: Uklp Awpgnud b wyjugunuquanud
Lp atip qununithnipniin: Molina-O oguugnponud
U fhuynud £ abp wdyujtipny wnnnowuwuwhwjubx
tuyuuwnbtip diq nmpudwnpbn Audwp: Molina-O
guiuinmy L mbnjul wwhl) dbqg, ph hiywbu
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Lam Quen V¢&i Molina Healthcare

Tai Molina Healthcare of California, mét trong
nhirng hoat ddng quan trong nhat ctia chung toi
la truyén dat cach chung téi hoat ddng. Diéu nay
s€ giup chung téi duy tri strc khée cua quy vi.

Danh Muc Nha Cung Cap cua | ching t6i sé gilp quy
vi bt dau dwa ra quyét dinh vé viéc cham soc suc
khde ctia quy vi. Tai day, quy vi sé tim thay danh
sach cac bac si va bénh vién co san trong chuwrong
trinh bao hiém y t& clia Molina Healthcare. Quy vi
ciing s€ hoc dwgc mot s meo hiru ich vé cach st
dung dich vu va quyén loi clia Molina Healthcare.

Cung nhau, ching t6i cé thé tré thanh dbi tac
gilp quy vi cé dwoc strc khoe tot!

Buwéc Dau Tién Bé C6 Strc Khée
Tot La Gi?

PCP cta quy vi la Bac ST Cham Séc Chinh cua
quy vi, ngudi sé cham soc quy vi khi quy vi can
cham séc y té.

Do sé la bac si ca nhan cung quy vi duy tri strc
khoe va hwdng dan quy vi trong viéc cham soc
y té ctia minh.

Hay coi van phong PCP cua quy vi nhw la “noii
cham soc y té tai nha” cta quy vi. Bwéc dau tién
cua quy vi la chon mét bac si tir danh sach cac
Bac Si Cham Séc Chinh (PCP) cua chung toi.

Bac Si Cham Séc Chinh La Gi?

(Bac ST Cham Soc Chinh hoac “PCP”) PCP biét
ré vé quy vi. PCP sé dap ng cac nhu cau cham
soc stre khoe cua quy vi. Hay goi cho PCP cta quy
vi khi quy vi hoac con quy vi bi 6m va quy vi khdng
biét phai lam gi. Quy vi khdng can phai dén phong
cap clru trr khi quy vi gap phai mét van de nghiém
trong dén murc de doa tinh mang.

Quy vico thé nght rang quy Vi khong can tham kham
v6i PCP ctia minh cho dén khi quy vi bi dm. Diéu d6
khong ding. Hay tim hiéu vé PCP cla quy vi ngay ca
khi quy vi khde manh, dé kiém tra ' hang nam va duy
tri strc khoe. Hay dén gap PCP cua quy vi dé kiémtra
strc khde, xét nghiém va nhan két qua xét nghiém,
chich ngl‘fa, va - tat nhién - khi quy Vi bi bénh.

Viéc gap PCP dé kiém tra strc khde gilp sém
phat hién cac van dé. Néu quy vi hoac con quy
vi can cham soéc dac biét, PCP cla quy vi sé
giup quy vi dwoc nhan dICh vu cham soc. PCP
cua quy Vi va quy Vi ph0| hop véi nhau dé duy tri
strc khoe cho quy vi va con quy vi.

Néu quy vi muon biet thém ve PCP cua quy vi hoac
cac bac si khac cia Molina Healthcare, vui long goi
dén ban Dich Vu Thanh Vién cla Molina Healthcare
theo sb dién thoai mién phi 1 (888) 665-4621. Ching
t6i co thé cung cap thong tin vé trinh dé chuyén mén
cua bac si, nhw trivdng y da theo hoc, noi thue tap
sau dai hoc, va tinh trang chirng nbén cla hC)i dong
chuyén mén. Chung téi cling cé thé cho quy vi biét
bac si cia quy vi noi dwoc nhirng ngdn nglr nao.

Chon Bac Si Cua Quy Vi

(Lwa chon Bac Siva Nha Cung Cap) Bé dwoc dai
tho, dich vu phai duoc cung cap boi cac bac sf,
bénh vién, chuyén gia hoac co sO'y té cua Molina
Healthcare dugc chi dinh cho quy vi, trir tredng
hop dich vu cap ctru, dich vu cap clru ngoai khu
vic dICh vy, hoac nhung dich vu dworc ligt ké
trong phan “Cho Phép Trwéc La Gi” trong Hwéng
Dan Dich Vu Thanh Vién cua quy vi.

Lam thé nao de chon bac si cham séc

chinh (PCP)?

Viéc chon bac st phu hop cho quy vi va gia dinh rat
quan trong. Nhan vién ban Dich Vu Thanh Vién cua
Molina c6 thé gitip quy vi lra chon. Ho c6 thé cho
quy vi biét gid 1am viéc thuwong 1& chia bac siva cach
dat lich hen tham kham tai van phc‘)ng.

Goi va dat lich hen tham kham 1an dau dé lam_quen
voi PCP cla quy vi. Néu quy vi can giup d& dé dat
cudc hen, vui long goi cho Molina Healthcare theo
sd dién thoa| mién phi 1 (888) 665-4621. Néu quy
vi bi khiém thinh hoac kho nghe, quy vi co thé lién
lac v&i chuing toi bang cach quay s 711 dé goi dén
Dich Vu Tiép Am California, Thir Hai @én Thir Sau
tlr 7 gid sang dén 7 gior toi

Molina Healthcare cling c6 thé gitp quy vi tim mot PCP
phu hop nhét cho quy vi. Hay cho chiing t6i biét diéu

gi quan trong ddi voi quy vi trong viéc chon mot PCP.
Chung t6i rat san long tro gilp quy yi. Héy goi cho ban
Dich Vu Thanh Vién néu quy vi muodn biét thém thong
tin vé bac si clia quy vi tai Molina Healthcare.
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Duai day 1a cac kiéu PCP ma quy vi cé thé chon:
* PCP Phong Kham Gia Dinh

PCP Phong Kham Gia Dinh c6 thé tham kham
cho ca gia dinh.

« PCP Phong Kham Téng Quat
PCP Phong Kham Téng Quat cling c6 thé
tham kham cho toan b gia dinh.

* PCP Noéi Khoa

PCP No6i Khoa chi tham kham cho nguwoi Ion
(21 tudi tré 1&n)

e Bac Si San/Phu Khoa
PCP la Bac ST San/Phu Khoa chi tham kham
cho phu nir. Ho chuyén vé strc khée phu niv
va cham soc thai san.

* Bac Si Nhi Khoa
Bac Si Nhi Khoa chi tham kham cho tré em
dwdi 21 tudi.

Sau khi da quyét dinh kiéu bac sT quy vi muébn
chon lam PCP, bwéec tiép theo la chon bac si phu
hop voi quy vi. Dudi day la mot s6 meo hivu ich:

« Chon mét bac s tai thanh phd quy vi dang séng.

- Viét S6 Nhan Dang (ID) ho&c tén béac si cua
quy Vi trén Mau Pon Lwya Chon Chwong Trinh
Bao Hiém Y Té Medi-Cal.

« Dam bao rang quy vi dién day du vao mau don
Lwa Chon Chucrng Trinh Bao Hiém Y Té Medi-Cal.

* Ky tén trén mau don Lya Chon Chwong Trinh
Bao Hiém Y Té Medi-Cal.

« Glri mau don Lwa Chon Chuwong Trinh Bao Hiém
Y Té Medi-Cal da hoan thanh cta quy vi trong
phong bi cé dan tem va ghi san dia chi cua chung
t6i dwoc giri kem vi bo ho so clia quy vi dén
Health Care Options.

Quy vi, bac si ciia quy vi va chwong trinh bao hiem
y té clia quy vi s€ quyét dinh noi quy vi sé nhan cac
dich vu y té khac nhw thi lwc, nha thudc, phong thi
nghiém va cham s6c ciia bénh vién.

Vi du, néu quy vi chon mét bac si lam viéc véi
Molina Healthcare, quy vi sé nhan dwoc tat ca dich
vu cham soc chuyén khoa va toa thuoc théng qua
cac nha cung cap vanha thuoc thuéc mang lwéi
cham soc strc khée clia Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163
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Trung Tam Strc Khée Hoi Bu Diéu
Kién Lién Bang va Phong Kham
Swrc Khée Nong Thén

Néu quy vi mu6n nhan cham séc tlr Trung Tam
Strc Khée Hoi Bu bieu Kién Lién Bang (FQHC)
hoac Phong Kham Strc Khée Nong Thon (RHC),
quy Vi ¢ thé duwoc chi dinh dén mét FQHC
hoac RHC ¢6 ho’p ddng véi Molina Healthcare.
Néu quy Vi théy ky hiéu « bén canh tén cia mét
phong kham trong danh muc nay, quy vi c6 thé
biét dwoc rang dé la mét FQHC hoac RHC.

Bac Si Than Thién V&i Thanh
Thiéu Nién

C6 nhiéu bac s thich cham séc cho thanh thiéu
nién. Molina Healthcare ho trg’ viéc cham soc cho
thanh thiéu nién va khuyén khich tré tw tham gia
vao viéc chdm séc strc khde ctia minh. Trong tai
lieu dinh kém, quy Vi co thé tim thdy danh sach
cac bac si. Néu co ky hiéu B bén canh tén bac ST,
diéu d6 co nghia la ho “than thién v&i thanh thiéu
nién”. Cac bac si nay va nhan vién cua ho da
dong y dé duoc liét ké trong danh sach la “than
thién v&i thanh thiéu nién”.

Néu T6i Khéng Chon Bac Si
Cham Sé6c Chinh Thi Sao?

Molina Healthcare yéu cau quy vi chon mét nha
cung cap dich vu cham s6c chinh trong vong
30 ngay ké twr khi tham gia Molina Healthcare.
Tuy nhién, néu quy vi khong chon PCP, Molina
Healthcare sé& chon mot PCP giup quy Vi.
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AR P ~ > - .
Thay Doi Bac Si Cua Quy Vi
Néu toi muon thay déi bac si cham séc
chinh cua minh thi phai lam sao?
Quy vi c6 thé déi PCP ctia minh bét ky luc nao.
Tat ca nhirng thay ddi hoan thanh vao ngay
25 hang thang sé co6 hiéu lwc vao ngay dau tién
cua thang dwong lich tiép theo. Moi thay ddi vao
hoac sau ngay 26 cua thang sé c6 hiéu lwc vao
ngay dau tién cla thang dwong lich ther hai tlep
theo. Nhung triwdc hét hay dén gap bac si cua
quy vi. Hay hiéu rd vé PCP cta quy vi truwdc khi
thay ddi. Viéc duy tri moi quan hé tot véi PCP
clia quy vi rat quan trong ddi v&i viéc cham séc
strc khoe cla quy vi. Goi Ban Dich Vu Thanh
Vién néu quy vi muon biét thém théng tin bac
si cua quy vi tai Molina Healthcare.

Bac si cua t6i c6 the yéu cau téi chuyén sang
mot bac si cham séc chinh khac khéng?

B4c si clia quy Vi c6 thé yéu cau chuyén sang
mot PCP khac vi bat ky ly do sau day:

* Quy vi dang khong tuan theo huéng dan y té
(Hanh vi khang tuan tha)

* Quy vi dang lam dung, de doa hoac da c6 hanh
vi bao lwc.

« Méi quan hé clia bac si va bénh nhan bj tan v&.

Lam Thé Nao Bé Chon Bac Si
San/Phu Khoa?

Phu ni¥ cé thé tham kham v&i bac si san/phu
khoa ma khong can sw chap thuan truwoc toe PCP
clia quy vi. Quy vi cting cé thé chon mot bac si
san/phu khoa bén canh PCP clia quy vi. Nhwng
diéu quan trong 1a quy vi phai chon mét bac si
san/phu khoa ciing la thanh vién trong cung
Nhom Y Té (IPA) véi PCP cta quy vi.

Néu quy vi can sy tro giup trong viéc chon bac
si san/phu khoa, hoac néu quy vi thac mac vé
PCP va bac si san/phu khoa la thanh vién trong
Nhém Y Tée (IPA) cta quy vi, hay goi ban Dich Vu
Thanh Vién Molina theo s6 1 -888 -665 -4621.
Néu quy vi bi khiém thinh hoac khé nghe, quy vi
co thé lién Iac v&i chung toi bang cach quay so
711 dé goi dén Dich Vu Tlep Am California, Tht
Hai dén Thir Sau twr 7 gi®» sang dén 7 gio t6i.
Nhan vién dai dién cua chung t6i ludn san long
tro’ gitip hodc giai dap thac mac cho quy vi.

Molina Lam Thé Nao bé Hop Tac
V&i Bac Si Cua Quy Vi nham Duy
Tri Strc Khée cua Quy Vi?

PCP cua quy vi diéu tri cho quy Vi khi quy vi bi 6m,
cung cap dich vy chdm séc stre khde gilp quy

vi duy tri stec khoe va khdng dé quy vi mac bénh.
Néu quy vi can di bénh vién, Molina Healthcare
s& lam viéc voi PCP clia quy vi dé dam bao rang
quy vi nhan duoc s cham séc ding dan. Khi bac
si clia quy viva Molina Healthcare cUng lam viéc
theo cach nay, day dwoc goi la dich vu “Quan Ly
Str Dung.” Néu quy vi can dich vu cham séc ma
bac si cua quy vi khong thé cung cap duoc, bac
si cua quy vi s€ gidi thieu quy vi dén moét bac si
chuyén khoa. Chuing toi sé gitp bac s ctia quy

vi tim bac si chuyén khoa phu hgp cho quy vi.

PCP cua quy vi la bac si dieu tri cho quy vi khi
quy vi can dich vu cham soc y té. Hay coi van
phong PCP cua quy vi nhw la “noi cham séc
y té tai nha” cda quy vi.

Khi quy vi can dich vu cham séc y té, hay lién lac
voi PCP cua quy vi trie khi d6 la trwdng hop cap
ctru. Néu quy vi gép phai mét trwong hop cap
ctru, hay goi 911. Quy vi ciing khong can phai_co
dwoc sw cho phép trwéc tir PCP clia quy vi dé
str dung Dich Vu K& Hoach Hoa Gia Dinh.

Cac Quyén va Trach Nhiém cua Toi
Vé&i Tw Cach Thanh Vién cua Molina?

Cac quyén va trach nhiém dwoc dang tai van
phong bac si va trén trang web ctia Molina
Healthcare: www.molinahealthcare.com

CAC QUYEN CUA QUY VI

Quy vi c6 quyeén:

« Duoc tat cd moi nguoi lam viéc voi Molina
Healthcare déi x&r bang pham gia va sw ton trong.

« Nhan théng tin vé Molina Healthcare, cac nha
cung cap, bac si, dich vu ctia chung t6i cling
nhw cac quyén va trach nhiém cta thanh vién.

* Chon bac si “chinh” tr mang lwi cia Molina
Healthcare (Bac si nay dwoc goi la bac si
chdm séc chinh ctia quy vi).
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 Buoc nhan thdng bao vé strc khde cliia quy vi. Néu
quy Vi bi bénh, quy vi 6 quyén duoc thong bao
vé tat ca Iua chon didu tri bat ké chi phi hay quyen
loi bao hlem Quy vi ¢6 quyén duoc g|a| dap tat ca
cac thic mac ctia quy vi vé strc khde cla quy vi.

« Tham gia dwa ra quyét dinh vé dich vu chadm
soc src khoe cua quy vi. Quy vi c6 quyeén tw
chdi dich vu diéu tri y te.

* Quy vi c6 Quyén Riéng Tw. Chung téi giir bao
mat ho so y té clia quy vi.*

« Xem ho so'y té ctia quy vi. Quy vi cling c6 quyén
nhan ban sao hoac chinh stra ho so'y té ctia quy
vi néu dieu doé hop phap.

« Khiéu nai vé Molina Healthcare hoac dich vu
cham séc clia quy vi. Quy vi c6 thé goi dién
thoai, gtri fax, email ho&c viét thw cho Ban Dich
Vu Thénh Vién ctia Molina Healthcare.

« Khang nghi quyét dinh ciia Molina Healthcare. Quy
vi cO quyén dwoc nhd ngudi khac thay mat quy vi
|én tiéng trong quy trinh than phién cua quy vi.

« Y&u cau mét phién Diéu Tran Cong Bang
cla Tiéu Bang bang cach goi dén so
1 (800) 952-5253. Quy vi cling c6 quyén dwoc
nhan thong tin vé cach dé nhanh chong | thuc
hién phién Diéu Tran Céng Bang ctia Tiéu Bang.

* Hay ghi danh khéi Molina Healthcare (r&i khoi
Chwong Trinh Bdo Hiém Y Té cGa Molina).

« Hai y kién thir hai vé tinh trang strc khde ctia quy Vi.

* Y&u ciu mdt ngudi khdng lam viéc Molina
Healthcare tim kiém cac phwong phap tri liéu dang
dworc thwe nghiém hoac duorc thwe hién nhw moét
phan cta quy trinh nghién ctru kham pha.

* Quyét dinh trwdc cach quy vi mubn duwoc cham
soc trong trd'ng hgp quy vi mac phai bénh tat
hoac thwong tat de doa dén tinh mang.

* BDuoc s dung dich vu théng dich mién phi dé
gidp quy vi tro chuyén v&i bac st cua quy Vi
hoac chung t6i néu quy vi muén néi chuyén
bang ngén ngu khac ngoai tiéng Anh.

* Khong bi yéu cau dan theo ban bé ho&c thanh
vién gia dinh dé lam thang dich vién ctia quy vi.

« Nhan théng tin vé Molina Healthcare, nha cung
cap cua quy vi, hoac str¢ khde ctia quy vij bang
ngén nglr ma quy vi muon.

* Quy vi cling c6 quyen yéu cau tai liéu & cac dinh
dang khac nhw ban in cht¥ I&n va chiv ni Braille.

« Yé&u cau ban sao clia céc loai thubc dwoc Molina
Healthcare chap thuén (danh muc thudc).

» Nhan cac dich vu ké hoach hoa gia dinh, diéu tri
moi bénh lay truyén qua dudng tinh duc, dich vu
cham séc cap clru tr cac Trung Tam Stre Khoe
Ho6i P Diéu Kién Lién Bang va/hodc Céc Dich Vu
Y Té Danh Cho Nguwdi My Ban Dia. Quy vi khong
can nhan phé duyét trwéc clia Molina Healthcare.

« Nhan céc dich vu can sw chép thuan cla tré vj
thanh nién.

 Khéng bi Molina Healthcare, bac si cua quy vi
hoac S& Dich Vu Strc Khoe doi xtr t€ bac vi thyc
hién bat ky quyén nao trong cac quyén nay.

. Quyen dwa ra dé xuét lién quan dén cac chinh sach
vé quyén va trach nhiém ctia thanh vién cla t chirc.

* Khoéng bi kiém soat hoac co lap dé gay ap luc,
trirng phat hoac tim cach tra thu.

*Theo c4c luat clia Tiéu Bang va Lién Bang

CAC TRACH NHIEM CUA QUY VI

Quy vi c6 trach nhiém:

« Tim hiéu va dwa ra thic méc vé cac quyén loi siic
khoe cua quy vi Neu quy vi c6 thac mac ve cac
quyeén lgi ctia minh, hay goi sO 1 (888) 665-4621.

» Cung cép cho béac s clia quy vi hoac Molina
Healthcare cac théng tin can thiét de cham soc
cho quy vi.

« Tich cwc tham gia vao cac quyét dinh vé viéc
cham soc strc khde cua quy vi.

» Tuan theo ké hoach cham séc ma quy vi da
dong y v&i (cac) bac si cua quy vi.
« Dén kham theo ding hen va dung gio. Néu quy

vi s& dén muon hodc khong thé dén cudc hen cla
minh, hay goi cho van phong clia bac si ctia quy vi.

+ Khi nhan dich vu cham soc y te xuat trinh thé
bao hiém cta Molina va bao hiém Tiéu Bang clia
quy vi. Khéng cho ngudi khac mwon thé cua quy
Vi. Thc“)r]g bao cho Molina Healthcare ho&c Tiéu
Bang vé moi hanh vi gian Ian va sai trai.

e Trach nhiém hiéu cac van dé sirc khée cua
minh va tham gia vao viéc xay dwng cac muc
tiéu diéu tri dwoc hai bén dong thuan dén muirc
co thé.
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Dich Vu Giao Tiép

Quy vi c6 biet ngén ngir nao khac ngoai
tieng Anh khéng?

Vui 16ng théng bao cho bac si cua quy vi hoag
goi cho Molina Healthcare néu quy vi cam thay
thoai mai hon khi n6i mét ngén nglr khac ngoai
tiéng Anh. Nhiéu bac si va nhan vién y té cua
Molina Healthcare no6i dwoc cac ngbén ngly khac
va quen thudc voi viéc,sCP dung dich vu tiép am
cho cac thanh vién khiém thinh ctia chung t6i.

Molina Healthcare co thé cung cap nhan vién ho
tro dé gidp quy vi thao luan v&i bac si hodc ching
toi bang ngoén ngiy clia quy Vi. Quy vi c6 thé thong
bao vé cac nhu cau clia minh va nhan dich vu
khong bi tri hoan. Cac dich vu nay co thé bao gdm,
nhung khéng chi gdm, nhitng dich vu sau day:

» Pat cubc hen

» Thao luan vé&i bac si hodc y ta cua quy vi

« Nhan dich vu chdm séc cap ctru mot cach kip thoi

« Nop don khiéu nai hodc than phién

* Nhan cac dich vu giao duc strc khde

« Nhan théng tin t& cac nha thubc vé cach st
dung thudc cua quy vi

« Yéu cau dich vu thong dich truc tlep hoac qua
dién thoai bao gém ca ngén ngir ky hiéu khi
thao luan vé tinh trang y té phure tap va cac
phwong an diéu tri d& xuat di kém

* Nhan tai liéu da dwoc bién dich sang ngén nglr khac

« Nop don khiéu nai hodc than phién néu cac
nhu cau vé ngdn nglr khéng dugc dap ng

Hay thong bao vai bac si cua quy vi hodc bat ky
ai dang lam viéc tai van phong clia ho néu quy Vi
can mot théng dich vién. Neu quy vi gap rac roi khi
nhan hd tro, vui idng goi sb dién thoai miéen phi cua
Mollna Healthcare 1a 1 (888) 665-4621. Néu quy Vi
bi khiém thinh hoac khé nghe, quy vi cé the iién
Iac v&i chung toi bang cach quay s6 711 dé goi
dén Dich Vu Tiép Am California, Thir Hai dén
Thir Sau tir 7 gi® sang dén 7 gio t6i.

Tiép Can Kip Th&i Dich Vu Cham
Séc
Nha cung cép cuta quy vi phai cung cap kha

nang tiép can kip thoi dich vu cham soc dya trén
cac nhu cau cham séc stre khoe clia quy vi. O

murc tbi thiéu, ho phai cung cip cho quy vi cudc
hen theo cac khung thoi gian nhw mé ta & bang
bén dwoi.

Daoi khi, viéc pha| ch® lau hon @& nhan cudc hen
khong pha| la van dé&. Nha cung cap co thé dé
quy vi phai ch® lau hon néu dieu nay khéng gay
anh hwéng xau dén strc khde ctia quy vi. Ngoai
ra, néu quy vi muon ch® nhan cuéc hen mudn
hon nham phu hgp hon véi lich trinh cia minh
hoac dén tham kham v&i mét nha cung cap khac
theo lwa chon ctia quy vi, thi nha cung cap cua
quy vi va Molina Healthcare sé ton trong mong
muon cua quy Vi.

Cac tiéu chuan ve tinh san c6 ctiia cudc hen
khong ap dung véi dich vu cham séc phong
ngtra. Bac si clia quy vi c6 thé khuyén nghi mot
lich trinh cu thé cho cac dich vu phong ngra, tuy
thuoc vao nhu cau cla quy Vi. Cac tiéu chuan cu
thé bén dwoi cting khéng ap dung cho cham séc
theo doi dinh ky diéu tri cac bénh trang van dang
tiép dién hodc cac glay gioi thiéu thwong xuyén
dén thdm kham véi bac st chuyén khoa.

Loai Cudc Hen Quy vi sé
c6 thé nhan
lich hen
trong vong:

Cudc hen cham séc khan cap |48 gio

khéng can phai cé sw phé duyét

trwdc (cho phép trwédce)

Cudc hen cham séc khan cap | 96 gio

can phai cé sw phé duyét trwdc

(cho phép truorc)

Cudc hen cham séc khan cdp |10 ngay lam

can phai cé sw phé duyét trwdc | viéc

(cho phép trwoc)

Cudc hen cham soc v&i bac s | 15 ngay lam

chuyén khoa khong khan cap | viéc

(dinh ky)

Cubc hen cham soc voi nha 10 ngay lam

cung cap dich vu cham séc strc | viéc

khée tam than (khoéng phai bac

sT) khong khan cép (dinh ky)
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Loai Cudc Hen Quy vi sé
c6 thé nhan
lich hen
trong vong:

Cudc hen cham séc theo doéi véi | 10 ngay lam
nha cung cp dich vu cham séc | viéc ké tw
strc khde tam than (khéng phai | cudc hen gan
bac si) khéng khan cép (dinh ky | nhat

Cudc hen khong khan cép (dinh | 15 ngay lam
ky) cho cac dich vu phu trg (hd | viéc

tro’) d& chan doan hoac diéu
tri chan thwong, bénh tat hodc
bénh trang khac

Cac tiéu chuan khac vé théi | Quy vi sé

gian ch® c6 thé dwoc
két noi
trong vong

Thoi gian cho dién thoai cua 10 phut

dich vu thanh vién trong gi¢ lam

viéc thong thwong

Thoi gian cho dién thoai cua 30 phat

Puong Day Y Ta Tw Van (dwoc két nbi
véi y ta)

Molina Healthcare phai tuan theo cac tiéu chuén
vé khoang cach hoac thoi gian di chuyen dé
thwe hién dich vu cham séc cua quy vi. Nhirng
tiéu chuan nay giup dam bao quy vi co thé dwoc
cham séc ma khdng phai di chuyen qua xa noi
quy vi song. Cac tiéu chuan vé khoang cach
hoac thoi gian di chuyén tuy thudc vao quan

noi quy vi song. Néu Molina Healthcare khong
thé cung cép dich vu cham séc cho quy vi theo
cac tidu chuan vé khoang cach hoac thoi gian di
chuyén nay, Tiéu Bang c6 thé cho phép mét tiéu
chuan khac co tén la tiéu chuan tiép can thay
the.

Néu quy Vi can tro giup tim bac st hoac tro’ giup
nhan cac dICh vu nay (gébm ca van chuyén),

hay goi s6 1-888-665-4621 (TTY/TDD hodc
711); hay Buwong Day Y Ta Tw VAn 24/7 theo sb
1-888-275-8750 (Tieng Anh) hoac 1-866-648-
3537 (Tiéng Tay Ban Nha).

Hay cho chung téi biét néu quy vi can dich vu
phién dich khi quy vi goi cho Molina Healthcare
hoac khi quy vi xép lich cuéc hen nhén cac dich
vu dwoc dai tho tai phong kham cliia nha cung
cap ctia minh. Dich vu phién dich, gom ca ngbn
ngl ky hiéu, luén c6 san mién phi cho quy vi.
Chung t6i dac biét khéng khuyén khich st dung
tré vi thanh nién hodc thanh vién gia dinh lam
phién dich vién. Bé tim hiéu thém vé dich vy
phién dich ma chung téi cung cap, hay goi so
1-888-665-4621.

Dich Vu Tiép Can Cho Ngwe&i Cao
Nién va Ngwei Khuyét Tat

Tiép Can Thé Chét rat quan trong. Quy vi can dam
bao rang quy vi co thé dén van phong clia bac si cua
quy Vi cung khu vire xung quanh. Chung toi da tién
hanh danh gia co sé tai nhiéu van phong clia bac

s dé kiém tra kha nang tiép can. Quy vi c6 thé thay
duwoc nhung twr “Tiep Can Co Ban” va T|ep Cén
Han Ché” dang sau thong tin clia cac bac si dwoc
ligt ké trong danh muc nay. Phan bén duéi giai thlch
y nghia ctia Tiép Can Co Ban va Tiép Can Han Ché:

Tiép Can Co Ban: Vin phong dap trng tAt ca cac
tiéu chi vé bai do xe, tda nha, thang may, van phong,
phong kham va nha vé sinh dwa trén diem so cua
cudc danh gia gan nhét vé kha nang tiép can clia co
s@.

Tiép Can Han Ché: Van phong dap ting mét so tiéu
chi v& bai db xe, toa nha, thang may, vin phong,
phong kham va nha vé smh duva trén diém sb cla
cudc danh gia gan nhét vé kha nang tiép can clia co
s@.

Quy vi cling s€ thay cac biéu twong ve kha nang tiep
can sau day sau thong tin ctia nhiéu nha cung cap
trong mang lwéi ctia chung t6i: P, EB, IB, W, R, E, T,
S. Phan bén dwdi giai thich y nghia cta tirng ma. D
liéu nay dwoc can clr vao cudc danh gia gan nhat vé
kha nang tiép can cda co sé. Vui long goi cho van
phong nha cung cap cua quy vi dée dam bao rang
nhu cau tiép can cua quy vi sé dworc dap rng.

P=BAI DO XE: C¢ bai do xe dé tiép can (bao gom
ca xe van cho nguoi khuyet tat). Cé dwdng doc va
doc thoai bén Ié dwong tai [0i di bd gitra bai do xe,
van phong va tai cac dia diém xudng xe.
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EB=BEN NGOAI TOA NHA: C¢ 16i vao toa nha
dé tiép can. Dbc thoai va cac déc khac di vao toa
nha du rong cho nguwdi dung xe lan hodc xe lan cé
dong co. Co tay vin & cac duwong déc dai hon sau
feet. Clra m& du réng cho nguwdi dung xe lan hoac
xe lan c6 déng co. Tay nam ctra dé str dung.

IB=BEN TRONG TOA NHA: Cac ctra bén trong
m& du rong cho nguoi dung xe lan hodc xe Ian
c6 dong co. Tay nam clra dé st dung. Cac thang
may, cau thang va duwong dbc déu co tay vin va
dé str dung. Thang may luén san sang dé st
dung trong suot thoi gian hoat dong cua toa nha.
Cac nut bam trong thang may c6 am thanh dé
nghe va cé chiv ndi Braille ndm trong tam véi.
Thang may c6 du khong gian dé xe I&n hoac xe
lan ¢ dong co cé thé quay dau. Néu cé thang
nang xe |&n, thang nay cd thé sir dung ma
khéng can hé tro.

W=KHU VIC CHO/LE TAN: Khu vic 18 tan va
khu vwc chod co du khong gian dé nguwoi dung xe
lan hodc xe 1an cé dong co cé thé quay dau.

R=PHONG VE SINH: C(¥a phong vé sinh m& du rong
dé nguoi dung xe lan hodc xe lan c6 dong co ¢ thé di
vao va dé dang ma ctra. Phong vé sinh ¢6 du khéng
gian dé nguoi ding xe lan hodc xe lan c¢6 dong co

c6 thé quay dau va dong clra. C6 cac thanh vin trén
twong xung quanh bon cau. Bon rlra, voi nwéic, xa
phong va gidy vé sinh & trong tam vai va dé st dung.

E=PHONG KHAM: Clra phong kham mé du
rong dé xe 1&n ho&c xe 1an c6 dong co co 16i di
théng thoang. Cé da khong gian dé nguwoi dung
xe 1&n hodc xe 1&n c6 déng co ¢co thé quay dau.
T=BAN KHAM Ban kham di chuyen [én xudng
gilip dé& dang nam lén va r&i khoi ban kham.

S=CAN XE LAN C6 mét chiéc can c6 tay vin du
I&n dé co thé can dwoc ngwdi ding xe 1&n hodc
xe lan c6 dong co'.

Quan Ly Cham Séc Nang Cao
(ECM) va H6 Troe Céng Dong
Quan Ly Cham Séc Nang Cao (ECM) va Ho Tro

Cong Boéng 1a nhivng phan nén tang trong qua
trinh chuyén doi cua Medi-Cal tap trung vao:

e Pha v& cac rao can truyén thdng cla viéc
cham soc stre khoe, mé rong ra ngoai bénh
vién va co s& cham séc sirc khde détiép can
cac cong dong.

e Mang dén mot cach diéu phdi dich vu cham
séc tot hon; va

e Cung cap cho cac thanh vién c6 nhu cau cao
dich vu quan ly cham séc tryee tiép tai noi ho
sinh song.

Quy vi cling c6 the goi dén Molina Healthcare dé tim
hiéu xem liéu quy vi c6 thé nhan ECM hay khong va
vao ltic ndo. Hodc trao ddi voinha cung cap dich vu
chdm séc strc khde clia quy Vi, ho c6 thé tim hiéu xem
liéu quy vi c6 du tiéu chuén nhan ECM hay khéng cfing
nhuw thoi diém va cach thire quy vi c6 thé nhan ECM.

Cac dich vu ECM dwoc dai tho:

Néu quy vi du tiéu chuan nhan ECM, quy vi sé co
dodi ngl cham séc riéng cta minh, bao gom ca mot
diéu phoi vién cham soc. Ngudi nay sé thao luan
V@i quy Vi va bac si cua quy vi, bac si chuyén khoa,
nha thuéc, nguoi quan ly hd so, nha cung cap dICh
vu xa hoi va nhirng nguoi khac dé dam bao moi
ngudi cung phdi hop dé quy vi nhan duoc cac dich
vu cham soc quy Vi can. biéu phc“Ji vién cham soc
cling c6 thé giup quy vi tim va ndp don dang ky cac
dich vu khac trong cong dong clia quy vi. Quy vi
dwoc mién phi str dung cac dich vu ECM.

Céc dich vu ECM bao gbém:

Tiép can va twong tac

anh gia toan dién va quan ly cham soc
Diéu phbi cham séc nang cao

Nang cao strc khoe

Cham sdc chuyén tiép toan dién

Cac dich vu ho trg thanh vién va gia dinh
iéu ph0| va gi¢i thiéu dén cac dich vu hé tro

cong dong va xa hoi

Co6 thé xin gidy gi¢i thieu nhan ECM bang céch st
dung cac mau don c6 trén trang web cua Molina.

Quy vi can c6 cho phép trwéc dé st dung cac
dich vu Quan Ly Cham Séc Nang Cao va HO Trg
Cong Bong Thanh vién phai dap ng cac dieu
kién hoi da nhat dinh.

tim hiéu liéu ECM cé phu hop véi quy vi hay
khéng, hay thao luan véi nha cung cap dich vu
cham soéc sirc khde cua quy vi hoac goi ban Dich
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Vu Thanh Vién theo sb 1-888-665-4621 (tiéng
Anh) (TTY/ TDD 711), Thir Hai dén Thir Sau tw
7 gid sang dén 7 gior tbi. Cudc goi mién phi.

H6 Tror Cong Pong La Gi?

HO Tro Cong Bong (CS) la cac dich vu hoac co
s& c6 thé dwoc cung cép thay cho céac dich vu
hoac co s& dwoc dai tho khac. Pay la nhirng
phwong an phu hgp vé maty té, tdi wu chi phi
dé thay thé cho m¢ét dich vu dwoc Molina dai tho.
Cac dich vu CS Ia tuy chon - thanh vién khéng
bat budc phai st dung céc dich vu CS thay cho
mot dich vu hoac co s& duoc dai tho khac. Cac
dich vu nay co san cho cac thanh vién Medi-Cal
hoi du diéu kién, bat k& ho co du tiéu chudn nhan
cac dich vu ECM hay khong.

Nhém Dan S6 Trong Tam
(PoF) cua ECM

Cac thanh vién tham gia vao ECM sé chu yéu
nhan cac dich vu quan ly cham séc trye tiep, dwoc
cung cap trong cong déng clia thanh vién, béi cac
co quan Cung Cap ECM co ky hop dong phuc vu
Nhém Dan S6 Trong Tam (PoF) cu thé clia thanh
vién. ECM sé phdi hop tAt ca cac dich vu cham
séc cho cac thanh vién cé nguy co cao nhét voi
nhu cau y t& va xa hoi phire tap, bao goém cahé
thdng cham séc strc khde thé chat va strc khoe
hanh vi, ddng thdi cling giai quyét cac yéu t6 xa
héi &nh hwéng dén sirc khde.

Quy vi cling sé thay céc biéu twong PoF sau day phia
sau thdng tin ctia cac nha cung cap dich vu ECM trong
mang lwdi cla chung t6i: A-HOM, A-HU, A-SMI/SUD,
A-JI, A-LTC, A-NF, A-BEQ, CY-HOM, CY-HU, CY-SMI/
SUD, CY-CCS, CY-CW, CY-JI,

CY-BEQ. Phan bén dwdi gidi thich y nghia cua
tlrng ma.

A-HOM: Nguw¢i Ldn Gap Tinh Trang Vo Gia Cw
A-HU: Nguoi Lon Cé Nguy Co Str Dung Bénh Vién
ho&c Phong Cap Ctru (ED) C6 Thé Tranh Puoc
A-SMI/SUD: Nguoi Lén C6 Nhu Cau Nghiém Trong
vé Strc Khde Tam Than va/hodc Réi Loan S Dung
Chét Gay Nghién (SUD)

A-JI: Nguoi Lén Chuyén Tiép tir Noi Giam Gilr
A-LTC: Nguoi Lon Séng Trong Céng Bong va
C6 Nguy Co Phai Vao Co S& biéu Duwéng Bé
Cham Séc Dai Han

A-NF: Cv Dan Nguwoi Lén tai Co S& Dwéng Lao
Chuyén Tiép sang Cong Déng

A-BEQ: Cdng Bang Sinh San cho Nguwoi Lén
CY-HOM: Tré Em va Thanh Thiéu Nién Gap
Tinh Trang V6 Gia Cw

CY-HU: Tré Em va Thanh Thiéu Nién C6 Nguy
Co Str Dung Bénh Vién hoac Phong Cép Ctru
(ED) C6 Thé Tranh Puoc

CY-SMI/SUD: Tré em va Thanh thiéu nién C6 Nhu
Cau Nghiém Trong vé Strc Khde Tam Than va/
hodc Réi Loan Sir Dung Chéat Gay Nghién (SUD)
CY-CCS: Tré Em va Thanh Thiéu Nién Buoc Ghi
Danh Chwong Trinh Cac Dich Vu Danh Cho Tré
Em California (CCS) v&i Nhu Cau B Sung Ngoai
Diéu Kién CSS

CY-CW: Tré Em va Thanh Thiéu Nién Lién Quan
dén Phuc Lgi Tré Em

CY-JI: Thanh Thiéu Nién Chuyén Tiép tir Noi
Giam Gilr

CY-BEQ: Céng Bang Sinh San cho Thanh
Thiéu Nién

Dinh Dang Ma Ngwoi Khuyet Tat
C6 Theé Tiép Can Pwoc

Néu quy vi muon nhan quyén sach nay dwoi _
dinh dang ban in chir I&n, am thanh, chir noi
Braille, email hoac dinh dang khac, vui Iong
goi cho chung t6i. Quy vi ¢6 thé goi cho Ban
Dich Vu Thanh Vién cla chung t6i theo so
1-888 -665 -4621. Néu quy vi bi khiém thinh
hoac kho nghe, quy vj co thé lien lac v&i chung
toi, bépg cach quay sb6 711 dé goi dén Dich Vu
Tiép Am California, Thir Hai dén Thor Sau tw

7 gio sang dén 7 gio toi

Molina Luén Bao Vé Quyén Riéng
Tw cua Quy Vi

Quyén riéng tw ctia quy vi rat quan trong dbi voi
chung toi.

Quy vi c6 quyén gitr bdo mat théng tin y t& ctia minh.

Molina Healthca;e can ‘SCI’ dung mét so thdng
tin thanh vién dé yéu cau thanh toan va phong
ngtra viéc gian Ian, diéu ph0| cham séc, hoan
thanh cac yéu cau cua tieu bang va lien bang
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cling nhw danh gia chat lwong. Ching t6i sé
chi cung cap thong tin ca nhan cla quy vi cho
nhirng nguwdi can thong tin dé quan ly dich vu
strc khoe cua quy vi. Hoac, chung téi sé cung
cap thong tin cua quy Vi cho cac bac si trong Uy
ban ctia Molina Healthcare hoac nhirng nguoi
tlr cac co quan bén ngoai can xem xét thong tin
clia quy vi d& dam bao rang Molina Healthcare
dang cung cap dich vu chat lwong.

Nhan vién cia Molina, bac si trong cac Gy ban
cua Molina Healthcare va nhitng nguoi tlr cac
cO quan bén ngoal déu bét budc phai ky mot
“tuyén bd bado mat” yéu cau ho gilr bao mat
nghiém ngat théng fin strc khde clia quy vi.

Néu Molina Healthcare can phai tiét I6 thong tin
cua quy vi, chung t6i sé yéu cau quy vi cho phép
chung toi tiét 16. Khi quy vi cho phép chung toi
tiét 16 théng tin cia minh, quy vi ¢ thé chi dinh
cu thé nhirng thdng tin nao co thé duoc tiét 19,
ai c6 quyén tiép can nhirng thong tin do, va hoi
muc dich s&r dung nhirng thdng tin dé. Néu quy
vi cho phép chung t6i tiet 16 thong tin cta quy vi,
chung t6i sé chi tiet 16 théng tin cho nhirng muc
dich nay. Chung t6i sé chi cung cap théng tin
cho nhirng ngwoi ma quy vi cho phép chung téi
tiet 16 thong tin cho ho. Viéc tiét 16 thong tin cla
quy vi la hoan toan tw nguyén.

Chung t6i c6 san mét tuyén bé mé ta Chinh
Sach va Thu Tuc cua Molina Healthcare trong,
viéc gilr bao mat ho so' y té. Neu quy vi yéu cau,
chung t6i sé cung cap tuyén bo nay cho quy vi.

Quyeén Riéng Tw ciia Quy Vi

Quyen riéng tw cua thanh vién rat quan trong
doi voi chung toi. Ching toi ton trong va bao

Vvé quyén riéng tw clia quy vi. Molina st dung

va chia sé thong tin cta quy Vi dé cung cap cac
quyén loi strc khoée cho quy vi. Molina mudn

quy vi biét dwoc chung toi str dung hoac chia sé
thdng tin clia quy vi nhw thé nao.

PHI I3 tir viét tat cha thong tin stre khée dwoc bao
vé. PHI Ia théng tin strc khde bao gom ho tén, ma
s6 thanh vién hoac thong tin dinh danh khac cla
quy vi va dwgc Molina str dung hoac chia sé.

Vi sao Molina str dung hoac chia sé PHI
cua quy vi?

«  Dé cung cép dich vu diéu tri cho quy Vi
« P& thanh toan dich vu cham sdc strc khoe
cua quy Vi

« Pé danh gia chét lwong cham séc quy Vi
nhan duoc

- Dé thong bao cho quy vi vé céac lua chon
cham séc cua quy vi

« Pé van hanh chwong trinh bao hiém y té cta
ching toi

« P& chia sé PHI theo y&u cau hoac sw cho
phép cla luat

Quyeén riéng tw caa quy vi la gi?

«  Duwoc xem PHI cta quy vi

 DBuwgc nhan ban sao PHI cta quy vi

« Puoc chlnh stra PHI cta quy vi

«  Duoc yéu cau chung toi khong st dung hoac
chia sé PHI clia quy vi theo mdt s& cach nhéat dinh

Molina c6 nghia vu gi theo luat phap?

« Gilr bao mat PHI cta quy vi.

«  Cung cép cho quy Vi thong tin bang van ban
nhw thong tin nay vé nghta vu va cac bién
phap bao vé quyén riéng tw ctia chung t6i dbi
véi PHI cda quy vi.

« Tuan tha cac dieu khoan trong Théng Bao Vé Céac
Bién Phap Bao V& Quyén Riéng Tw dinh kém

Quy vi c6 thé 1am ?( néu cam thay quyén

riéng tw cia minh khéng dwoc bao ve?

«  Goi dién hoac viét thu khiéu nai gtvi dén’
Molina Healthcare.

* Khiéu nai Ién Department of Health and Human
Services (BO Y té va Dich vy nhan sinh).

Chung toi sé khong thwre hién bat ky diéu gi dé
chdng lai quy vi. Hanh déng cua quy vi sé khong
lam thay ddi dich vu cham séc clia quy vi theo
bt ky hinh thirc ndo.

NGi dung bén trén chi la thong tin tom tat.

Vui long doc Thong Bao ve Cac Bién Phap
Thwe Hanh Quyén Riéng Tw gvi kém. Théng
bao c6 thém thong tin vé cach chung téi s
dung va chia sé Thong Tin Y Te Bwoc Bao Vé
(Protected Health Information, PHI) cuia quy vi.

Chung t6i rat sén long gidi dap thac mac cta quy
vi v&i tv cach la thanh vién Molina Healthcare.

Vui long goi Ban Dich Vu Thanh Vién cua chung
t6i theo sO 1 -888- 665 -4621. Néu quy Vi bi
khiém thinh ho&c kho nghe, quy, vi c6 the lién lac
v&i chiing toi bang cach quay s 711 dé goi dén
Dich Vu Tiép Am California, Thir Hai dén Thr
Sau tir 7 gio sang dén 7 gio toi.
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Kilalanin ang Molina Healthcare

Sa Molina Healthcare of California, isa sa mga
pinakamahalagang aktibidad namin para ipaalam
kung paano kami nagpapatakbo. Makakatulong ito sa
amin na panatilihin kang malusog.

Tutulungan ka ng Direktoryo ng Tagapagkaloob
namin na makapagsimula sa paggawa ng mga
desisyon tungkol sa pangangalaga ng kalusugan

mo. Dito makakakita ka ng isang listahan ng mga
doktor at ospital na magagamit sa ilalim ng plano ng
kalusugan ng Molina Healthcare.

Matututunan mo rin ang ilang nakatutulong na mga
mungkahi sa kung paano gamitin ang mga serbisyo at
benepisyo ng Molina Healthcare.

Sama-sama, maaari tayong magkatuwang para sa
mabuting kalusugan mo!

Ano ang Unang Hakbang Tungo sa
Mabuting Kalusugan?

Doktor sa Pangunahing Pangangalaga mo ang PCP
mo na gumagamot sa iyo kapag kailangan mo ng
pangangalagang medikal.

Siya ang personal na doktor mo na nakikipagtulungan
sa iyo para mapanatili kang malusog at gagabay sa iyo
sa pangangalagang medikal mo.

Isipin ang opisina ng PCP mo bilang “tahanang medikal”
mo. Ang unang hakbang mo ay ang pumili ng doktor
mula sa listahan namin ng Doktor ng Pangunahing
Pangangalaga (Primary Care Physicians, PCP).

Ano ang Doktor ng Pangunahing
Pangangalaga?

(Doktor ng Pangunahing Pangangalaga o “PCP”) Mas
alam ng isang PCP ang kalagayan mo. Iniingatan ng
PCP ang mga pangangailangan mo sa pangangalaga
ng kalusugan. Tawagan ang PCP mo kapag may sakit
ka o ang anak mo at hindi mo alam kung ano ang
gagawin. Hindi mo kailangang pumunta sa emergency
room maliban kung mayroon kang isang bagay na
napakaseryoso na nagsasapanganib sa buhay mo.

Maaaring isipin mong hindi mo kailangang magpatingin
sa PCP mo hanggang sa magkasakit ka. Hindji ito totoo.
Kilalanin ang PCP mo kahit na wala kang sakit, para
sa taunang mga pagpa-check up at para manatiling
malusog. Pumunta sa PCP mo para sa mga pag-check
up, mga pagsusuri at mga resulta ng pagsusuri, mga
pagbakuna, at -siyempre- kapag may sakit ka.

LXxvil

Nagbibigay-daan ang pagpapatingin sa PCP mo

para sa mga pagpa-check up na malaman ang mga
problema nang maaga. Kung kailangan mo o ng anak
mo ng espesyal na pangangalaga, tutulungan ka ng
PCP mo na makuha ito. Magtutulungan kayo ng PCP
mo para panatilihing malusog ka at ang anak mo.

Kung gusto mong malaman ang higit pa tungkol sa
PCP mo o iba pang mga doktor ng Molina Healthcare,
tawagan ang Mga Serbisyo para sa Miyembro ng
Molina Healthcare nang walang bayad sa 1 (888) 665-
4621. Maaaring bigyan ka namin ng impormasyon
tungkol sa mga kwalipikasyon ng doktor mo, tulad

ng medikal na paaralang pinasukan, natapos ang
pagsasanay, at katayuan ng sertipikasyon ng lupon.
Maaari rin naming sabihin sa iyo kung aling mga wika
ang sinasalita ng doktor mo.

Pagpipili ng Doktor Mo

(Mga Pagpipilian ng Manggagamot at Tagapagkaloob)
Para masaklaw, dapat ihatid ang mga serbisyo ng mga
doktor, ospital, espesyalista, o pasilidad ng medikal
ng Molina Healthcare na itinalaga sa iyo, maliban

sa kaso ng mga serbisyong pang-emerhensiya, mga
agarang serbisyo sa labas ng lugar ng sineserbisyuhan,
o mga serbisyong nakalista sa ilalim ng “Ano ang
Paunang Awtorisasyon” sa Gabay sa Mga Serbisyo ng
Miyembro mo.

Paano ako Pipili ng Doktor ng Pangunahing
Pangangalaga (PCP)? Napakahalaga ng pagpili

ng tamang doktor para sa iyo at sa pamilya mo.
Matutulungan kang pumili ng kawani ng Mga Serbisyo
para sa Miyembro ng Molina. Masasabi nila sa iyo
kung ano ang mga regular na oras ng opisina ng doktor
at kung paano mag-iskedyul ng pagbisita sa opisina.

Tumawag at mag-iskedyul ng unang pagbisita mo
para makilala ang PCP mo. Kung kailangan mo ng
tulong sa paggawa ng itinakdang pagbisita, tawagan
ang Molina Healthcare nang walang bayad sa 1 (888)
665-4621. Kung bingi ka 0 mahirap makadinig,
maaari mo kaming kontakin sa pamamagitan ng
pag-dial sa 711 para sa California Relay Service, Lunes
hanggang Biyernes sa pagitan ng 7:00 a.m. at 7:00 p.m.

Matutulungan ka rin ng Molina Healthcare na
makahanap ng PCP na pinakamabuti para sa iyo.
Sabihin sa amin kung ano ang mahalaga sa iyo sa
pagpili ng PCP. Masaya kaming tulungan ka. Tawagan
ang Departamento ng Mga Serbisyo para sa Miyembro
kung gusto mo ng karagdagang impormasyon tungkol
2 doktor mo sa Molina Healthcare.



Narito ang mga uri ng PCP na maaari mong piliin:

« PCP na may Kasanayan sa Pamilya
Maaaring matingnan ng isang PCP na may
Kasanayan sa Pamilya ang buong pamilya.

« PCP na may Pangkalahatang Kasanayan

Maaaring matingnan ng isang PCP na may
Pangkalahatang Kasanayan ang buong pamilya.

« PCP ng Medisina ng Lamang-loob
Tumitingin lamang ang isang PCP ng Medisina ng
Lamang-loob ng mga matatanda lamang
(21 taong gulang o mas matanda).

« OB/GYN
Tumitingin lamang ang isang PCP ng OB/
GYN PCP ng mga kababaihan. Dalubhasa siya
sa pangangalaga sa kalusugan ng kababaihan at
pangangalaga sa pagiging ina.

o Pedyatrisyan
Tumitingin lamang ng isang Pedyatrisyan ng mga
bata hanggang sa edad na 21.

Pagkatapos mong magpasya kung anong uri ng

doktor ang gusto mo bilang isang PCP, ang susunod
mong hakbang ay pumili ng tamang doktor para sa

iyo. Narito ang ilang makatutulong na mga mungkabhi:

o Pumili ng isang doktor sa lungsod kung saan
ka nakatira.

« Isulat ang Numero ng Pagkakakilanlan (ID) ng
doktor mo o ang kanyang pangalan sa Form ng
Pagpili ng Plano ng Kalusugan ng Medi-Cal.

« Tiyaking punan mo nang buo ang form ng Pagpili
ng Plano ng Kalusugan ng Medi-Cal.

« Lagdaan ang pangalan mo sa form ng Pagpili
ng Plano ng Kalusugan ng Medi-Cal.

« Ikoreo ang nakumpletong Form ng Pagpili ng Plano
ng Kalusugan ng Medi-Cal sa aming naselyohang
sobre na naka-address sa amin kasama ng pakete sa
Mga Opsyon ng Pangangalaga ng Kalusugan mo.

Gagawa ka, ang doktor mo at ang plano ng kalusugan
mo ng mga desisyon kung saan ka kukuha ng iba
pang mga serbisyong medikal tulad ng sa paningin,
parmasya, laboratoryo at pangangalaga sa ospital.
Halimbawa, kung pipiliin mo ang doktor na kabilang
ng Molina Healthcare, matatanggap mo ng lahat

ng espesyal na pangangalaga mo atmga reseta sa
pamamagitan ng mga tagapagkaloob at parmasya na
kabilang sa network ng Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

Mga Sentro ng Kalusugan at Rural na
Klinika ng Kalusugan na Pederal na
Kwalipikado

Kung gusto mong makakuha ng pangangalaga mula sa
isang Sentro ng Kalusugan na Pederal na Kwalipikado
(FQHC) o Rural na Klinika ng Kalusugan (RHC)
maaari kang italaga sa isang FQHC o RHC na may
kontrata sa Molina Healthcare. Kung makakita ka ng

+ sa tabi ng pangalan ng isang klinika sa direktoryo na
ito, malalaman mo na ito ay alinman sa FQHC o RHC.

Mga Palakaibigan sa Kabataan na Doktor

Maraming mga doktor na gustong alagaan ang mga
kabataan. Sinusuportahan ng Molina Healthcare

ang pangangalaga ng mga kabataan at hinihikayat
silang makibahagi sa pangangalaga ng kalusugan nila.
Makikita mo sa nakalakip ang isang listahan ng mga
doktor. Kung may M sa tabi ng pangalan ng doktor,
nangangahulugan ito na sila ay “palakaibigan sa
kabataan” Sumang-ayon ang mga doktor na ito at ang
kanilang mga kawani na mailista bilang “palakaibigan
sa kabataan.”

Paano kung Hindi Ako Pumili ng isang
Doctor ng Pangunahing Pangangalaga?

Hinihiling ng Molina Healthcare na pumili ka ng
tagapagkaloob ng pangunahing pangangalaga sa

loob ng 30 araw ng pagsali sa Molina Healthcare.
Subalit, kung hindi ka pipili ng PCP, pipili ang Molina
Healthcare ng isa para sa iyo.
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Pagpapalit ng Doktor Mo

Paano kung nais kong palitan ang doktor ng
pangunahing pangangalaga ko? Puwede mong
palitan ang PCP mo anumang oras. Magkakabisa
ang lahat ng mga nakumpletong pagpapalit pagsapit
ng ika-25 ng buwan sa unang araw ng susunod na
buwan ng kalendaryo. Magkakabisa ang anumang
mga pagpapalit ginawa sa o pagkatapos ng ika-26
ng buwan sa unang araw ng ikalawang buwan ng
kalendaryo. Ngunit bisitahin muna ang doktor mo.
Kilalanin ang PCP mo bago magpalit. Mahalaga
ang pagkakaroon ng magandang relasyon sa PCP
mo sa pangangalaga ng kalusugan mo. Tawagan ang
Departamento ng Mga Serbisyo para sa Miyembro
kung gusto mo ng karagdagang impormasyon tungkol
sa doktor mo sa Molina Healthcare.

Maaari bang hilingin ng doktor ko na magpalit
ako ng doktor ng pangunahing pangangalaga?

Maaaring hilingin ng doktor mo na ilipat ka sa ibang
PCP para sa alinman sa mga sumusunod na dahilan:

« Hindi ka sumusunod sa mga medikal na tagubilin
(Hindi sumusunod na pag-uugali).

« Nang-aabuso ka, nananakot o may marahas na
pag-uugali.

« Pagkasira ng relasyon ng pasyente at doktor.
Paano ako Pipili ng isang 0B/GYN?

Maaaring magpatingin ang mga kababaihan sa isang
OB/GYN nang hindi tumatanggap ng paunang
pag-apruba mula sa PCP mo. Maaari ka ring pumili
ng OB/GYN bilang karagdagan sa PCP mo. Ngunit
napakahalaga na pumili ka ng isang OB/GYN na
miyembro ng parehong Medikal na Grupo (IPA)
bilang PCP mo.

Kung kailangan mo ng tulong sa pagpili ng OB/GYN,
o kung mayroon kang mga tanong tungkol sa PCP

at OB/GYN na bahagi ng Medikal na Grupo (IPA)
mo, tawagan ang Mga Serbisyo para sa Miyembro

ng Molina sa 1 -888 -665 -4621. Kung bingi ka

o mahirap makadinig, maaari mo kaming kontakin
sa pamamagitan ng pag-dial sa 711 para sa California
Relay Service, Lunes hanggang Biyernes sa pagitan
ng 7:00 a.m. at 7:00 p.m. Maliligayahan ang aming
mga kinatawan na tulungan ka o sagutin ang mga
katanungan mo.

Paano Nakikipagtulungan ang Molina sa
Inyong Doktor upang Panatilihin Mabuti
ang lyong Kalusugan?

Ginagamot ka ng PCP mo kapag may sakit ka,
aalagaan ka para mapanatiling maayos ka at
pinipigilan kang magkasakit. Kung kailangan mong
pumunta sa isang ospital, makikipagtulungan

ang Molina Healthcare sa PCP mo para matiyak

na matatanggap mo ang wastong pangangalaga.
Kapag nagtutulungan ang doktor mo at ang Molina
Healthcare sa ganitong paraan, tinatawag ito na
“Pamamahala ng Paggamit” Kung kailangan mo

ng pangangalaga na hindi maihahatid ng doktor mo,
isasangguni ka ng doktor mo sa isang espesyalista.
Tutulungan namin ang doktor mo na mahanap ang
tamang uri ng espesyalista para sa iyo.

Ang PCP mo ay ang doktor na gumagamot sa iyo
kapag kailangan mo ng pangangalagang medikal.
Isipin ang opisina ng PCP mo bilang “tahanang
medikal” mo.

Kapag kailangan mo ng pangangalagang medikal,
kontakin ang PCP mo maliban kung isang emerhensya
ito. Kung nakakaranas ka ng isang emerhensya, i-dial
ang 911. Hindi mo rin kailangang kumuha ng paunang
awtorisasyon mula sa PCP mo para sa pagbisita sa Mga
Serbisyo sa Pagpaplano ng Pamilya.

Ano ang Mga Karapatan at Pananagutan
Ko bilang isang Miyembro ng Molina?

Nakapaskil ang mga karapatan at responsibilidad
na ito sa mga opisina ng mga doktor at sa website
ng Molina Healthcare: www.molinahealthcare.com

MGA KARAPATAN MO
May karapatan ka para sa:

« Matrato nang may paggalang at pagkilala sa dignidad
mo ng lahat ng nagtatrabaho sa Molina Healthcare.

« Makatanggap ng impormasyon tungkol sa Molina
Healthcare, mga tagapagkaloob namin, mga doktor
namin, mga serbisyo namin at mga karapatan
at responsibilidad ng mga miyembro.

« Piliin ang “pangunahing” doktor mo mula sa network
ng Molina Healthcare (Tinatawag ang doktor na
doktor ng pangunahing pangangalaga mo).
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« Mabigyan ng impormasyon tungkol sa kalusugan
mo. Kung mayroon kang karamdaman, may
karapatan kang masabihan tungkol sa lahat

ng opsyon sa paggamot anuman ang gastos o saklaw
ng benepisyo. May karapatan ka na masagot ang
lahat ng mga tanong mo tungkol sa kalusugan mo.

Tumulong na gumawa ng mga desisyon tungkol
sa pangangalaga ng kalusugan mo. May karapatan
ka na tumanggi sa medikal na paggamot.

May karapatan ka sa Pagkapribado. Pinapanatili
naming pribado ang mga medikal na rekord mo.*

Tingnan ang medikal na rekord mo. May karapatan
ka ring makakuha ng kopya o, itama, ang medikal
na rekord mo kung saan legal na pinapayagan.

Magreklamo tungkol sa Molina Healthcare o sa

pangangalaga mo. Maaari kang tumawag, mag-
fax, mag-email o sumulat sa Mga Serbisyo para sa
Miyembro ng Molina Healthcare.

Iapela ang mga desisyon ng Molina Healthcare.
May karapatan kang magkaroon ng isang tao na
magsalita para sa iyo sa panahon ng hinaing mo.

Humiling ng Makatarungang Pagdinig ng Estado sa
pamamagitan ng pagtawag sal (800) 952-5253. May
karapatan ka ring makakuha ng impormasyon kung
paano makakuha ng pinabilis na Makatarungang
pagdinig ng Estado kaagad.

Mag-disenroll sa Molina Healthcare (Iwanan ang
Plano ng Kalusugan ng Molina).

Humiling ng pangalawang opinyon tungkol sa
kondisyon ng kalusugan mo.

Humiling ng isang tao sa labas ng Molina Healthcare
na tumingin sa mga terapi na eksperimental

o isinasagawa bilang bahagi ng pagtuklas.

Magpasya nang maaga kung paano mo gustong
maalagaan kung sakaling mayroon kang
nagsasapanganib ng buhay na sakit o pinsala.

Kumuha ng mga serbisyo ng interpreter nang
walang bayad para matulungan kang makipag-
usap sa doktor mo o sa amin kung mas gusto mong
magsalita ng isang wika maliban sa Ingles.

Hindi mahihilingan na magdala ng isang kaibigan
o miyembro ng pamilya kasama mo para magsilbi
bilang interpreter mo.

Makatanggap ng impormasyon tungkol sa Molina
Healthcare, mga tagapagkaloob mo, o kalusugan
mo sa wikang gusto mo.

May karapatan ka ring humiling ng mga materyales
sa ibang mga format tulad ng, mas malaking sukat
na pagkalimbag at Braille.

« Humiling ng kopya ng listahan ng Molina
Healthcare ng mga aprubadong gamot (pormularyo
ng gamot).

« Makatanggap ng mga serbisyo sa pagpaplano ng
pamilya, paggamot sa anumang sakit na nakukuha
sa pakikipagtalik, mga serbisyo ng emerhensyang
pangangalaga, mula sa mga Sentro ng Kalusugan
na Pederal na Kwalipikado, at/o Mga Serbisyo
sa Kalusugan ng Indiyano. Hindi mo kailangang
kumuha muna ng pag-apruba ng Molina Healthcare.

« Makatanggap ng mga serbisyo ng pahintulot
ng menor de edad.

« Hindi dapat matrato nang masama ng Molina
Healthcare, ng mga doktor mo o ng Department of
Health Services para sa pagkilos sa alinman sa mga
karapatang ito.

« Karapatan na gumawa ng mga rekomendasyon
tungkol sa mga patakaran sa mga karapatan at
responsibilidad ng miyembro ng organisasyon.

« Para makalaya sa mga kontrol o paghihiwalay na

ginagamit sa panggigipit, pagpaparusa o paghihiganti.
*Napapailalim sa mga batas ng Estado at Pederal
MGA RESPONSIBILIDAD MO

Mayroon kang responsibilidad na:

« Matuto at magtanong tungkol sa mga benepisyo sa
kalusugan mo. Kung mayroon kang tanong tungkol
sa mga benepisyo mo, tumawag sa
1 (888) 665-4621.

» Magbigay ng impormasyon sa doktor mo o Molina
Healthcare na kailangan para pangalagaan ka.

» Maging aktibo sa mga desisyon tungkol sa
pangangalaga ng kalusugan mo.

« Sundin ang mga plano sa pangangalaga para sa iyo
na napagkasunduan ninyo ng (mga) doktor mo.

o Para mapuntahan ang mga itinakdang mga pagbisita
at dumating nang maaga. Kung mahuhuli ka o hindi
makakapunta sa itinakdang pagbisita mo,
tawagan ang opisina ng doktor mo.

« Ibigay ang Molina at card ng Estado mo kapag
kumukuha ng pangangalagang medikal. Huwag
ibigay ang card mo sa iba. Ipaalam sa Molina
Healthcare o sa Estado ang tungkol sa anumang
pandaraya o maling gawain.

« Isang responsibilidad na intindihin ang mga
problema nila sa kalusugan at makilahok sa pagbuo
ng napagkasunduang layunin ng paggamot sa digri
na posible.
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Mga Serbisyo sa Komunikasyon

Nakakapagsalita ka ba ng isang wika maliban sa
Ingles? Pakisabi sa doktor mo o tawagan ang Molina
Healthcare kung mas komportable kang magsalita ng
isang wika maliban sa Ingles. Marami sa mga doktor
at kawani ng Molina Healthcare ang nagkakapagsalita
ng ibang mga wika at pamilyar sa paggamit ng mga
serbisyo ng pagpaparating para sa mga miyembro
nating bingi.

Makakakuha ang Molina Healthcare ng isang tao na
tutulong sa iyo na makipag-usap sa doktor mo o sa
amin sa wika mo. Maipagbibigay-alam mo ang mga
pangangailangan mo at makatanggap ng mga serbisyo
nang walang pagkaantala. Maaaring kabilang sa mga
serbisyo na mga ito ang, ngunit hindi limitado sa mga
sumusunod:

 Paggawa ng appointment
« Pakikipag-usap sa doktor o nars mo

« Pagtanggap ng emerhensyang pangangalaga sa isang
napapanahong paraan

« Paghahain ng reklamo o karaingan

« Pagtanggap ng mga serbisyo sa edukasyon sa kalusugan

« Pagtanggap ng impormasyon mula sa parmasyutiko
tungkol sa kung paano gamitin ang gamot mo

« Humiling ng harapan o mga serbisyo ng interpreter
sa telepono kabilang ang wikang pasenyas sa
panahon ng mga talakayan
ng mga kumplikadong kondisyong medikal at
kasama ng mga iminungkahing opsyon sa paggamot

« Makatanggap ng mga dokumento na isinalin sa
ibang mga wika

» Maghain ng mga karaingan o reklamo kung hindi
natugunan ang mga pangangailangan sa wika

Sabihin sa doktor mo o sinumang nagtatrabaho sa
kanyang opisina kung kailangan mo ng interpreter.
Kung mayroon kang mga problema sa pagtanggap
ng tulong, pakitawagan ang Molina Healthcare nang
walang bayad sa

1 (888) 665-4621. Kung bingi ka o mahirap
makadinig, maaari mo kaming kontakin sa
pamamagitan ng pag-dial sa 711 para sa California
Relay Service, Lunes hanggang Biyernes sa pagitan
ng 7:00 a.m. at 7:00 p.m.

Napapanahong Pag-access sa
Pangangalaga

Dapat maghatid ang tagapagkaloob mo ng
napapanahong pag-access sa pangangalaga batay sa
mga pangangailangan sa pangangalaga ng kalusugan
mo. Sa pinakamababa, kailangan nilang mag-alok

sa iyo ng appointment na nakalista sa mga takdang
panahon sa talahanayan sa ibaba.

Minsan hindi problema ang matagal na paghihintay
sa isang appointment. Maaaring bigyan ka ng
tagapagkaloob mo ng mas matagal na paghihintay
kung hindi nakakasama sa kalusugan mo. At saka,
kung mas gusto mong maghintay sa appointment
kinalaunan na mas angkop sa iskedyul mo o pumunta
sa ibang tagapagkaloob na gusto mo, rerespetuhin ng
tagapagkaloob mo at Molina Healthcare ang nais mo.

Hindi nalalapat ang mga pamantayan sa kakayahang
magamit ng appointment sa pang-iwas na
pangangalaga. Maaaring irekomenda ng doktor mo
ang espesipikong iskedyul para sa mga serbisyong
pang-iwas, depende sa mga pangangailangan

mo. Hindi rin nalalapat ang mga espesipikong
pamantayang nakalista sa ibaba sa peryodikong
pag-follow up na pangangalaga para sa nagpapatuloy
na kalagayan o mga nananatiling may bisang
pagsasangguni sa mga espesyalista.

Uri ng Appointment Dapat
makakuha
ka ng
appointment
sa loob ng:

Mga appointment para sa 48 oras

agarang pangangalaga na hindi

nangangailangan ng paunang pag-

apruba (paunang awtorisasyon)

Mga appointment para sa agarang | 96 oras

pangangalaga na nangangailangan

ng paunang pag-apruba (paunang

awtorisasyon)

Mga appointment ng pangunahing | 10 araw ng

pangangalaga na hindi agaran negosyo

(rutina)
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Uri ng Appointment Dapat
makakuha
ka ng
appointment
sa loob ng:

Mga appointment ng pangangalaga | 15 araw ng

ng espesyalista na hindi agaran negosyo

(rutina)

Mga appointment ng pangangalaga | 10 araw ng

ng tagapagkaloob ng kalusugan ng | negosyo

kaisipan (hindi doktor) espesyalista

na hindi agaran (rutina)

Mga appointment ng pag-follow up | 10 araw ng

na pangangalaga ng tagapagkaloob | negosyo

ng kalusugan ng kaisipan (hindi ng huling

doktor) espesyalista na hindi appointment

agaran (rutina)

Hindi agaran (rutina) na mga 15 araw ng

appointment para sa mga negosyo

pantulong (pangsuporta) na

serbisyo para sa pagsusuri o

paggamot ng pinsala, karamdaman,

o iba pang kondisyon ng kalusugan

Iba pang mga pamantayan ng Kailangan

tagal ng paghihintay mong
makakonekta
saloob ng:

Mga tagal ng paghihintay ng 10 minuto

telepono ng mga serbisyo para

sa miyembro sa panahon ng

pangkaraniwang mga oras ng

negosyo

Mga tagal ng paghihintay ng 30 minuto

telepono para sa Linya ng Pagpayo | (nakakonekta

ng Nars sa nars)

Dapat sundin ng Molina Healthcare ang mga
pamantayan sa tagal ng paglakbay o layo para

sa pangangalaga mo. Makakatulong ang mga
pamantayan na iyon na masiguro na matatanggap
mo ang pangangalaga nang hindi kinakailangang
maglakbay nang napakalayo mula sa tinitirhan mo.

Nakadepende ang mga pamantayan ng tagal ng
paglalakbay o layo sa lalawigan kung saan ka nakatira.
Kung hindi makakapaghatid ang Molina Healthcare
ng pangangalaga sa iyo sa loob ng mga pamantayang
ng tagal ng paglalakbay o layo, maaaring payagan

ng Estado ang ibang pamantayan, na tinatawag na
alternatibong pamantayan sa pag-access.

Kung kailangan mo ng tulong sa paghahanap ng
doktor, o tulong sa pagkuha sa mga serbisyong ito
(kabilang ang transportasyon), tumawag sa 1-888-
665-4621 (TTY/TDD o 711); o ang 24/7 na Linya
ng Pagpayo ng Nars sa pamamagitan ng pagtawag
sa 1-888-275-8750 (Ingles) o 1-866-648-3537
(Espanyol).

Sabihin sa amin kung kailangan mo ng mga serbisyo
ng pagsasaling wika kapag tumawag ka sa Molina
Healthcare o kapag tatanggap ka ng mga nasaklaw
na serbisyo sa opisina ng tagapagkaloob mo kapag
nag-iiskedyul ng appointment. Ang mga serbisyo
ng pagsasaling wika, kabilang ang wikang pasenyas,
ay magagamit nang walang bayad sa iyo. Lubos
naming hindi hinihikayat ang paggamit ng mga
menor de edad o miyembro ng pamilya bilang

mga tagapagsaling wika. Para malaman ang higit
pa tungkol sa mga serbisyo ng pagsasaling wika na
inaalok namin, tumawag sa 1-888-665-4621.

Mga Serbisyo para sa Pag-access
ng Senior at May Kapansanan

Kritikal ang Pisikal na Pag-access. Kailangan mong
tiyakin na pwede kang makapasok sa

loob at makalibot sa opisina ng doktor mo.
Nagsagawa kami ng pagsusuri sa lugar sa karamihan
ng mga opisina ng doktor mo para suriin ang
kakayahang ma-access. Makikita mo ang mga salitang
“Pangunahing Pag-access” at “Limitadong Pag-access”
pagkatapos ng karamihan sa mga doktor na nakalista
sa direktoryong ito. Ipinapaliwanag sa ibaba kung ano
ang ibig sabihin ng Pangunahin at Limitadong Pag-
access:

Pangunahing Pag-access: Natutugunan ng opisina
ang lahat ng naa-access na paradahan, gusali, elevator,
opisina, silid kung saan nagsusuri at mga pamantayan
sa palikuran batay sa mga marka ng huling pagsusuri
sa pag-access sa lugar.

Limitading Pag-access: Natutugunan ng opisina

ang ilang pamantayan ng naa-access na paradahan,
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gusali, elevator, opisina, silid kung saan nagsusuri at
palikuran batay sa mga marka ng huling pagsusuri sa
pag-access sa lugar.

Makikita mo rin ang mga sumusunod na simbolo

ng kakayahang ma-access pagkatapos ng karamihan
sa mga tagapagkaloob ng network namin: P, EB, IB,
W, R, E, T, S. Ipinapaliwanang sa ibaba kung ano ang

ibig sabihin ng bawat code. Nakabatay ang data na ito sa
huling pagsusuri sa pag-access ng lugar. Pakitawagan

ang opisina ng tagapagkaloob mo para tiyaking
matutugunan ang mga pag-access na kinakailangan mo.

P=PARADAHAN: Mayroong na-a-access na paradahan
(kabilang ang Na-a-acces ng Van). Mayroong mga
rampa ang mga daanan at mga guhit sa pagitan ng
paradahan, opisina at sa mga lokasyon ng babaan.

EB=PANLABAS NA GUSALI: Mayroong na-a-access
ng pasukan papasok sa gusali. Sapat ang lawak ng
mga kurba at rampa ng gusali para sa isang silyangde-
gulong o gumagamit ng iskuter. Mas mahaba sa anim
na piye ang mga inilagay na hawakan sa mga rampa.
Sapat ang lawak ng mga pasukan ng pinto para sa
isang silyang de-gulong o gumagamit ng iskuter.
Madaling gamitin ang mga hawakan ng pinto.

IB=PANLOOB NA GUSALI: Nagbubukas ng may
sapat na lawak ang mga panloob na pinto para sa
isang silyang de-gulong o gumagamit ng iskuter.
Madaling gamitin ang mga hawakan ng pinto.
Mayroong mga hawakan ang mga elevator, hagdan

at rampa na madaling gamitin. Magagamit ang
elevetator para sa lahat ng pagkakataong gagamitin
ang gusali. Mayroon napakalinaw na mga tunog at
mga button ng Braille ang elevator na madaling magamit.
Mayroong sapat na espasyo para umikot ang isang
silyang de-gulong o iskuter. Kung mayroong entabladong
pangbuhat, pwede itong magamit nang walang tulong.

W=PINAGHIHITAYAN/PINAGTATANGGAPAN:
Mayroong sapat na espasyo ang lugar ng
pinagtatanggapan at pinaghihintayan para umikot ang
sa isang silyang de-gulong o gumagamit ng iskuter.

R=PALIKURAN: Sapat ang lawak ng mga pintuan
ng palikuran para sa silyang de-gulong o gumagamit
ng iskuter at madaling mabuksan ang mga ito.
Mayroong sapat na espayo ang palikuran para iikot at
isara ang pinto ang isang silyang de-gulong o iskuter.
May mga barang hawakan sa pader sa paligid ng

palikuran. Madaling maabot at magamit ang lababo,
mga gripo, sabon, at pang-iwang papel.

E=SILID KUNG SAAN NAGSUSURI: Bumukas
nang may sapat na lawak ang pinto

ng silid kung saan nagsusuri para sa isang silyang
de-gulong o iskuter at may malinaw na daanan.
Mayroong sapat na espasyo para umikot ang isang
silyang de-gulong o gumagamit ng iskuter.

T=LAMESA KUNG SAAN NAGSUSURI:
Gumagalaw ang lamesa kung saan nagsusuri nang
pataas at pababa para mapadali ang pagsampa

at pagbaba.

W=TIMBANGAN NG SILYANG DE-GULONG:
May timbangan na may mga sapat na laking hawakan
para matimbang ang isang silyang de-silyang

o gumagamit ng iskuter.

Mga Suporta sa Pamamabhala ng
Pinahusay na Pangangalaga (ECM)
at Komunidad

Mga Supporta ng Pinahusay na Pamamahala

ng Pangangalaga (ECM) at Komunidad ay mga
pangunahing bahagi ng pagbabago ng Medi-Cal na
nakatuon sa:

o Paggiba sa mga tradisyonal na pader ng

« pangangalaga ng kalusugan, na lumalampas sa
mga ospital at mga setting ng pangangalaga ng
kalusugan sa mga komunidad.

« Pagpapakilala ng mas mahusay na paraan para
ikoordina ang pangangalaga; at

« Pagbibigay sa mga miyembro na may mataas na
pangangailangan ng personal na pamamahala sa
pangangalaga kung saan sila nakatira.

Maaari mo ring tawagan ang Molina Healthcare
upara malaman kung at kailan ka makakatanggap

ng ECM. O makipag-usap sa tagapagkaloob

ng pangangalaga ng kalusugan mo na maaaring
makatuklas kung kwalipikado ka para sa ECM
at kung kailan at paano mo ito matatanggap.

LXXXIV



Mga Nasaklaw na Serbisyo ng ECM:

Kung kwalipikado ka para sa ECM, magkakaroon
ka ng sarili mong pangkat ng pangangalaga, kabilang
ang isang tagapagkoordina ng pangangalaga.
Makikipag-usap sa iyo ang taong ito at sa iyong mga
doktor, espesyalista, parmasyutiko, tagapamahala ng
kaso, mga tagapagkaloob ng serbisyong panlipunan
at iba pa para matiyak namagtutulungan ang

lahat makuha mo ang pangangalaga na kailangan
mo. Matutulungan ka rin ng tagapagkoordina ng
pangangalaga na maghanap at mag-aplay para sa

iba pang mga serbisyo sa komunidad mo. Wala kang
babayaran para sa mga serbisyo ng ECM.

Kabilang sa ECM ang:

« Pag-abot sa komunidad at pakikipag-ugnay

« Komprehensibong pagtatasa at pamamahala

ng pangangalaga

Pinahusay na pagkoordina ng pangangalaga
Pagtataguyod sa Kalusugan

Komprehensibong tradisyonal na pangangalaga
Mga serbisyo ng suporta sa miyembro at pamilya
Pagkokoordina at pagsasangguni sa komunidad
at panlipunang mga suporta

Maaaring magsangguni para sa ECM gamit ang form
na matatagpuan sa website ng Molina.

Kinakailangan ng paunang awtorisasyon para

sa Pinahusay Pamamahala ng Pangangalaga at

mga serbisyo sa Mga Suporta sa Komunidad.
Kailangang matugunan ng mga miyembro ang

ilang pagka-karapatdapat.

Para malaman kung maaring tama ang ECM para sa iyo,
kausapin ang tagapagkaloob ng pangangalaga ng kalusugan
mo o tawagan ang Mga Sebisyo para sa Miyembro sa
1-888-665-4621 (Ingles) (TTY/ TDD 711), Lunes-Biyernes
7:00 a.m. - 7:00 p.m. Libre ang tawag na ito.

Ano ang Mga Suporta sa Komunidad?
Mga serbisyo o setting ng Mga Suporta sa
Komunidad (CS) na maaaring ialok bilang kapalit ng
iba pang mga nasaklaw na serbisyo o setting. Medikal
na naaangkop ang mga ito, alternatibong abot-kaya
sa isang serbisyong nasaklaw sa ilalim ng Molina.
Opsyonal ang CS - hindi kinakailangang gumamit ng
CS ang mga miyembro sa halip na isang nasaklaw na
serbisyo o setting.

Magagamit ang mga serbisyong ito sa mga karapat-
dapat na miyembro ng Medi-Cal hindi alintana kung
kwalipikado sila para sa mga serbisyo ng ECM.

Tuon na Populasyon (PoF) ng ECM

Ang mga miyembrong nakikilahok sa ECM ay
pangunahing makakatanggap ng personal na mga
serbisyo sa pamamahala ng pangangalaga, na
ibinibigay sa komunidad ng miyembro, ng mga
kinontratang ahensya ng tagapagkaloob ng ECM

na nagsisilbi sa partikular na Tuon ng Populasyon
(Population of Focus, PoF) ng miyembro.
Ikokoordina ng ECM ang lahat ng pangangalaga para
sa mga miyembrong may pinakamataas na panganib
na may mga kumplikadong medikal at panlipunang
pangangailangan, kabilang ang mga sistema ng
paghahatid ng kalusugang pisikal at pag-uugali,
habang tinutugunan din ang mga panlipunang
tumutukoy ng kalusugan.

Makikita mo rin ang mga sumusunod na simbolo
ng PoF pagkatapos ng mga tagapagkaloob ng ECM
sa network namin: A-HOM, A-HU,

A-SMI/SUD, A-]J1I, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-]I,
CY-BEQ. Ipinapaliwanang sa ibaba kung ano ang ibig
sabihin ng bawat code.

A-HOM: Mga Matatandang Nakakaranas ng Kawalan
ng Tirahan

A-HU: Mga Matatandang Nanganganib sa
Maiiwasang Pagpapaospital o Paggamit ng
Departamento ng Emerhensya (Emergency
Department, ED)

A-SMI/SUD: Mga Matatandang may Seryosong
Mga Pangangailangan sa Kalusugan ng Pag-iisip ar/o
Karamdaman sa Paggamit ng Droga (SUD)

A-JI: Mga Matatandang Sumasailalim sa Panahon ng
Pagbabago mula sa Pakakakulong

A-LTC: Mga Matatandang Naninirahan sa
Komunidad at Nasa Panganib ng Institusyonalisasyon
ng Pangmatagalang Pangangalaga

A-NF: Mga Matatandang Residente ng Pasilidad ng
Nursing na Sumasailalim sa Panahon ng Pagbabago
sa Komunidad

A-BEQ: Pagkakapantay-pantay ng Kapanganakan

ng Matatanda

CY-HOM: Mga Bata at Kabataan na nakakaranas
ng Kawalan ng Tirahan
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CY-HU: Mga Bata at Kabataan na Nanganganib
sa Maiiwasang Pagpapaospital o Departamento ng
Emerhensya (ED) Paggamit

CY-SMI/SUD: Mga Bata at Kabataang may Seryosong
Mga Pangangailangan sa Kalusugan ng Pag-iisip at/o
Karamdaman sa Paggamit ng Droga (SUD)

CY-CCS: Mga Bata at Kabataan na Nakatala sa

Mga Serbisyo sa Mga Bata ng (California Children’s
Services, CCS) na may Karagdagang Pangangailangan
Lampas sa Kondisyon ng CCS

CY-CW: Mga Bata at Kabataang Sangkot sa
Kapakanan ng Bata

CY-JI: Mga Kabataang Sumasailalim sa Panahon
ng Pagbabago mula sa Pagkakakulong

CY-BEQ: Pagkakapantay-pantay ng Kapanganakan
ng Kabataan

Mga Naa-access na Format

Kung gusto mong makuha ang aklat na ito sa
malalaking letra, audio, Braille, email o iba pang
format, pakitawagan kami. Maaari kang tumawag sa
Departamento ng Mga Serbisyo para sa Miyembro ng
Molina sa 1 -888 -665 -4621. Kung bingi ka o mahirap
makadinig, maaari mo kaming kontakin sa pamamagitan
ng pag-dial sa 711 para sa California Relay Service, Lunes
hanggang Biyernes sa pagitan ng 7:00 a.m. at 7:00 p.m.

Poprotektahan lagi ng Molina
Ang Pagkapribado Mo

Mahalaga ang pagkapribado mo sa amin.

May karapatan kang panatilihing kumpidensyal ang
medikal na impormasyon mo.

Kailangan ng Molina Healthcare na gumamit ng ilang
impormasyon ng miyembro para magbayad ng mga
claim at maiwasan ang pandaraya, ikoordina ang
pangangalaga, magsagawa ng pananaliksik, tuparin
ang mga kinakailangan ng estado at pederal, at
sukatin ang kalidad. Ibibigay lang namin ang personal
na impormasyon mo sa mga taong nangangailangan
nito para pamahalaan ang kalusugan mo. O, ibibigay
namin ang impormasyon mo sa mga doktor sa mga
komite ng Molina Healthcare o mga tao mula sa mga
panlabas na ahensya na kailangang repasuhin ang
impormasyon mo para matiyak na naghahatid ang
Molina Healthcare ng kalidad na serbisyo.

Kinakailangang pumirma ang mga empleyado

ng Molina, mga doktor sa mga komite ng Molina
Healthcare at mga tao mula sa mga panlabas na
ahensya sa isang “pahayag ng pagkakumpidensyal”

na nagaatas sa kanila na panatilihing mahigpit na
kumpidensyal ang impormasyon sa kalusugan mo.

Kung kailangang ibigay ng Molina Healthcare

ang impormasyon mo, hihilingin namin sa iyo na
pahintulutan kami. Kapag pinahintulutan mo kami
na ibigay ang impormasyon mo, maaari mong
liwanagin kung anong impormasyon ang maaaring
maibigay, kung sino ang maaaring mag-access nito,
at magtanong kung anong layunin gagamitin ng
impormasyon. Kung papahintulutan mo kami na
ibigay ang impormasyon mo, ibibigay lang namin

ito para sa mga layuning ito. Ibibgay lang namin ang
impormasyon sa mga taong binigyan mo kami ng
pahintulot na bigyan ng impormasyon. Ganap na
boluntaryo ang pagbibigay ng impormasyon mo.
Magagamit ang isang pahayag na naglalarawan sa
Mga Patakaran at Pamamaraan ng Molina Healthcare
para sa pagpapanatili ng pagkakumpidensyal ng mga
medikal na rekord. Ibibigay ang pahayag na ito sa iyo
kung hilingin mo.

Ang Pagkapribado Mo

Mahalaga sa amin ang pagkapribado ng mga
miyembro namin. Nirerespeto at pinoprotektahan
namin ang pagkapribado mo. Ginagamit at
ibinabahagi ng Molina ang impormasyon mo para
maghatid sa iyo ng mga benepisyo sa kalusugan.
Gustong ipaalam sa iyo ng Molina kung paano
ginagamit o ibinabahagi ang impormasyon mo.
Nangangahulugan ang PHI sa mga salitang ito,
protektadong impormasyon sa kalusugan. Impormasyon
sa kalusugan ang ibig sabihin ng PHI na kinabibilangan
ng pangalan, numero ng miyembro o iba pang mga
pagkakakilanlan mo, at ginagamit o ibinahagi ng Molina.

Bakit ginagamit o ibinabahagi ng Molina ang

inyong PHI?
o Para makapagbigay para sa paggamot mo
o Para bayaran ang pangangalaga ng kalusugan mo
o Para repasuhin ang kalidad ng pangangalaga na
matatanggap mo
« Paraipaalam sa iyo ang mga pagpipilian mo
sa pangangalaga
 Para patakbuhin ang plano ng kalusugan namin
« Paraibahagi ang PHI ayon sa kinakailangan
o pinahihintulutan ng batas
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Ano ang mga karapatan mo sa privacy?

Para tingnan ang PHI mo

Para makakuha ng kopya ng PHI mo

Para amyendahan ang PHI mo

Para hilingin sa amin na huwag gamitin o ibahagi
ang PHI mo sa ilang partikular na paraan

Ano ang dapat gawin ng Molina ayon sa batas?

« Panatilihing pribado ang PHI mo.

« Magbigay ka ng nakasulat na impormasyon
tulad nito sa mga tungkulin at mga kasanayan sa
pagkapribado namin tungkol sa PHI mo.

« Sundin ang mga tuntunin ng nakalakip na Abiso
ng Mga Kasanayan sa Pagkapribado

Ano ang magagawa mo kung sa iif(ong palagay
ay hindi naprotektahan ang mga karapatan mo
sa privacy?
« Tumawag o sumulat sa Molina Healthcare
at magreklamo.
o Magreklamo sa Departamento ng Kalusugan at
Mga Serbisyong Pantao.

Hindi ka namin pananagutin sa kahit anuman. Hindi
makakapagbago ang pagkilos mo sa pangangalaga mo
sa anumang paraan.

Buod lamang ang nasa itaas. Pakibasa ang
nakalakip na Abiso ng Mga Kasanayan sa
Privacy. Mayroong higit pang impormasyon ang
abiso tungkol sa kung paano namin ginagamit at
ibinabahagi ang PHI mo.

Ikalulugod naming sagutin ang mga tanong mo bilang
miyembro ng Molina Healthcare.

Pakitawagan ang Departamento ng Mga Serbisyo para
sa Miyembro namin sa 1 -888- 665 -4621. Kung bingi

ka o mahirap makadinig, maaari mo kaming kontakin
sa pamamagitan ng pag-dial sa 711 para sa California

Relay Service, Lunes hanggang Biyernes sa pagitan ng
7:00 a.m. at 7:00 p.m.
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BBeneHue

3HakomcTBO ¢ Molina Healthcare

B komnanum Molina Healthcare of California ogHum 13
Ba)XXHEMLLMX HanpaBrieHuit ABNSETCS UHDOPMUPOBaHIE
0 Halleil oesTenbHOCTI. 3TO MOMOraeT Ham 3a00TUTLCS
0 BalLEM 30POBbLE.

HaLwu kaTanor nocTaBLLMKOB MEAWLIMHCKIX YCIyT MOMOXET
BaM B NPUHATUAN PELLEHUN O CBOEM MEANLIMHCKOM
obcnyxueaHum. 34ech Bbl HAAETE CIMCOK Bpayei

1 BONbHML, KOTOPbIE AOCTYMHbI B pamkax nnaxa
MeauLmHekoro ctpaxoBaHns Molina Healthcare. Mbl
TaKkkKe NPeAnoXuM Bam HECKOIBKO MOSe3HbIX COBETOB

0 TOM, KaK Mosib30BaThCA YCryramMmu U npeuMyLLecTsamu
nnaHa Molina Healthcare.

MbI nomoxem BaM 3ab60TUTLCA O CBOEM 340POBLE!

MepBbIn War K xopoLwuemy 340POBbHO

Bpay nepeuyHoit MeaumuuHckon nomolyy (Primary Care
Physician, PCP) oTBevaeT 3a Balle neyeHue, Korga Bam
HY>KHa MeJuLMHCKas MOMOLLb.

JTO BalLl NIMYHbINA Bpay, KOTOPbLI NOMOraeT Bam
3ab0TUTBCS O CBOEM 300POBLE 1 NONy4aTh HEOBXOAUMBIN
MeZULIMHCKMIA yXOf.

KabuHeTt BaLwero PCP — 370 Ball «MeanNLMHCKNN OMY.
MepBbIM 4enoM BaM Hy)XHO BbiGpaTh CneLpanicTa u3 Hallero
CrvcKa Bpayeil nepBuyHON MeauumHekor nomowy (PCP).

KTo Takou Bpay nepBUYHOM
MeAULMHCKOW nomoLum?

(A66pesunatypa PCP o3Hauaet Primary Care Physician,
WK BpaY NepBUYHON MESULIMHCKON MOMOLLMK.)

PCP xopowo Bac 3HaeT. PCP oTBevaeT 3a
YAOBMETBOPEHME BALUMX OCHOBHBIX MEANLMHCKNX
notpebHocTen. Ecnu Bl unm Baww pebeHok 3abonenu v Bbl
He 3HaeTe, 4TO Aenatb, NPOCTO N03BOHUTE cBoeMy PCP.
Bam He HyxHO obpallaTbCs B OTAENEHNE HEOTMOXHOM
MOMOLLM, ECTNW TOJbKO BaLLe COCTOSAHUE HE HACTOMBKO
CEPbEe3HO, 4TOBbI YrpOKaTh XNU3HMW.

Bbl MOXxeTe nogymatb, 4To obpalatbes k cBoemy PCP
He CTOWT, NoKa Bbl He 3abonenu. 310 He Tak. Cneayet
nocewlats PCP ans exerogHbIX 0CMOTPOB ¥ NPOBEPKY
300pOBbA, jaxe ecnn 'y Bac Bce B nopsake. Mocewainte
PCP ans npoBeaexns 06cneaoBaHniA, BbINOMHEHMS
aHaru3oB W NosTyYeHnst UX pesynbTaToB, 4S9 NONyYeHus
MPUBKBOK W, pa3yMeeTcs, B Cryyae 6onesHu.

OcmoTpsl y PCP nossonstot obHapyxuBaTth npobnembl

Ha paHHel cTaguu. Ecnu Bam unu Bawuemy pebeHky
Heobxoanm ocobbii yxog, Baww PCP 06 atom nosaboTuTcs.
PCP nomoxeT Bam U BaLemy pebeHKy CoXpaHnUTb
3[00pOBbE.

Utobbl y3HaTh bonblue o ceoem PCP v apyrix Bpavax
Molina Healthcare, no3soHuTe B 0TAEN 06CNYXUBAHUS
yyactHukoB Molina Healthcare no Homepy TenedgoHa

ans 6ecnnatHbix Bbi3oBoB 1 (888) 665-4621. Mol
npeaocTaBuM Bam UHMOPMALMIO O KBanMUuKkaLmm

BaLLEro Bpaya, HanpumMep CBeLEHNS 0 MEAULIMHCKOM
y4ebHOM 3aBefeHn, BbiMyCKHUKOM KOTOPOTrO OH SBNSETCS,
0 NpogeccroHanbHOM CepTUAMKaLMM 1 OKOHYaHNN
opauHaTypbl. Mbl Takxe coobLLyvM BaM, Ha Kakix A3blkax
roBOPWT BaLL Bpau.

Bbi6op Bpaua

Bbibop Bpaya v NoCTaBLYMKOB MEAWLMHCKNX YCAyT:
CTpaxoBKa MOKPbIBAET TOMNLKO YCIyru, NpeaocTaBnseMble
Bpayamu, 6omnbHULaMK, cneumanictamm u nevyebHbIMmu
yypexaeHusmu Molina Healthcare, 3a KOTOpbIMU Bbl
3aKpenseHbl, 3a UCKIOYEHUEM YCITYT HEOTIIOXKHOM
MOMOLLY, YPreHTHbIX YCyr 3a npejernamm Balero
paioHa ¥ ycnyr, NepeyncreHHbIx B pasgene «4To Takoe
npeABapuUTensHOe NOATBEPXKAEHNE) CPABOYHUKA YCIyT,
[OCTYMHBIX Y4aCTHUKY NpOrpaMMbl CTPaxoBaHms.

Kak BbIOpaTh Bpaya nepBMYHON MeAULIMHCKON
nomowu (PCP)?

MpaBunbHbIN BbIBOp Bpaya 4ns cebs n Brmnskmnx 04eHb
BaxeH. C 9TUM BaMm NOMOTyT COTPYAHMKM OTAena
0BCny)X1BaHUS Y4aCTHUKOB MPOrpaMMbl CTPaX0BaHs
Molina. Onu coobuiat Bam, B kakoe Bpemsi paboTaeT Bpay
W KaK Ha3HauYUTb NPUEM Y HEro.

[M03BOHWTE U 3annaHUpynTe NEPBLIA BUSUT 15 3HAKOMCTBA
co covm PCP. Ecrnv Bam HyxHa NOMOLLb C 3an1Chio

Ha npuem, no3soHuTe B Molina Healthcare no Homepy
TenecoHa ans GecnnaTHbix Bbi3osoB 1 (888) 665-4621.
Ecnu y Bac umetotcst npobrieMbl co CryXoM, Bbl MOXETE
CBS3aTbCA C HaMu no Homepy 711 cryxBbl KOMMYTUPYEMbIX
coobLeHnit B Wwrate KanudopHus ¢ noHeaenbHka no
naTHuYy ¢ 7:00 a.m. go 7:00 p.m.

CotpypHuku Molina Healthcare Takxe nomoryt Bam
nopgobpatb nogxoasiero PCP. Pacckaxute Ham 0 CBOMX
Kputepusix ans solbopa PCP. Mbl 6yaem pagbl Bam
nomoub. 3soHNTe B OTAEN 06CNYXMBAHNS Y4aCTHIKOB,
€CNK BaM HyXHa AONONHUTeNbHas MHGopMaLms 0 Balem
Bpaye ceTu Molina Healthcare.
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Hwxe nepeuncneHbl Bugsl PCP, KoTopbiX MOXHO BbibpaTh:

« PCP cemelHOM npakTUku
PCP cemeiHov NpakTUKn MOXET NpUHUMaThb BCEX
UYIIEHOB CEMbM.

« PCP o6we#n npakTuku
PCP 06Luen npakTukm Takke MOXKET NPUHUMATL BCEX
UYJIEHOB CEMbM.

o« PCP MeguuMHbI BHYTPEHHMX GonesHen
PCP meauumHbl BHYTPeHHUX GonesHei npuHuMaeT
TObKO B3pOCHbIX (0T 21 roga).

o Akywep/ruHekonor
AKyLLep/rHeKomnor NPUHUMAET TOMbBKO KEHLLVH.
JTOT Bpay CreLmnan13npyeTcs Ha XeHCKOM 3[40POBbe
W BeaeHUn BepeMeHHOCT].

« Mepuatp
lNeanatp NpUHUMAET TOMNbKO AETEN BO3PACTOM 0
21 ropa.

Korga Bbl peLunTe, Bpay Kakoro Tuna Bam HyXeH B posin
PCP, Bam noTpebyeTcs BbibpaTb KOHKPETHOMO Bpaya. Bot
HECKOMbKO MOsIe3HbIX COBETOB:

« BbiOupaitTe Bpaya B ropoge, rae Bbl XMBETe.

o YKkaxuTe ngeHtudukaLmnoHHslinl Homep (ID) Bpava unu
€ro ums B oopme BbI6Opa NnaHa MeAULIMHCKOrO
ctpaxoBaHus Medi-Cal.

« BHecuTe BCe Heobxoaumble aHHbIe B (hopMy Bbibopa
nnaHa meaumuuHekoro ctpaxosanus Medi-Cal.

« [ognuwwmte dopmy BbibOpa NnaHa MeanLMHCKOro
ctpaxoBaHus Medi-Cal.

« OTnpaBbTe 3anonHeHHyo hopmy Bbibopa nnaHa
MeauumHekoro ctpaxoBaHns Medi-Cal B koHBepTe
C 0bpaTHbLIM aapPECOM ¥ MapKoi, KOTOPbLIA BXOAUT
B NaKeT JOKYMeHTOB, 1o noyte B Health Care Options.

Bbl, BaLl Bpay 1 Ballia KOMMaHysi MEAULMHCKOTO
CTpaxoBaHus ByneTe NpUHUMATb PELLEHNs O TOM, rae
Bbl ByfeTe nonyyaTb Apyrie MeauLnHCKIe yCryru,
BKNtouasi odhTanbMonoriyeckie, hapmalleBT1yeckue,
nabopaTopHble 1 60NbHUYHBINA YXOA.

Hanpumep, ecrv Bbl BoibepeTe Bpaya, paboTatoLero

¢ Molina Healthcare, Bbl Bygete nonyyats Bce
crewman1avupoBaHHbIe YCIyr U peLenTypHble npenaparsl
y Bpaven v B anTekax, BxoasLmx B ceTb Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:
Provider Phone:
Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

MeOWUUMHCKME LIEHTPbI, COOTBETCTBYHOLLME
theaepanbHbIM TPeOOBaAHUAM,

n cesibCKne MeanumnMHCKmne KnnHukKu

Ecnu Bbl X0TUTE NonyyaTb MeaUUMHCKoe obenyxuBaHue

B MeJWLMHCKOM LieHTpe, COOTBETCTBYHOLLEM (PefepanbHbIM
TpeboBaHusam (Federally Qualified Health Center, FQHC),
WK B CENbCKOW MeauumMHeKom knnHuke (Rural Health
Clinic, RHC), Bbl MoxeTe 6bITb npunmucarbl K FQHC nnu
RHC, koTopble 3aknoumnu gorosop ¢ Molina Healthcare.
3HaYoK & PsAOM C Ha3BaHWEM KMWHWKW B AAHHOM KaTasore
o3Havaer, yto ato FQHC nubo RHC.

Bpatm, roToBble paGOTaTb C NOAPOCTKaMH

MHorvie Bpauu nobsaT paboTaTh ¢ nogpoctkamu. Molina
Healthcare obecneunBaeTt MeguumHckoe obenyxuBaHue
MOAPOCTKOB M MOOLLPSET UX CTPEMIIEHWE CNeanTb 3a
CBOMM 300pOBbEM. B NpunoxeHuu Bbl HaigeTe CNCOK
Bpaven. Ecnu psgom ¢ dhamunven Bpada ctout 3Hayok M,
9TO 03HAYaeT, YTO OH roToB paboTaTh C NOAPOCTKAMM.
Takue Bpaum 1 1x NepcoHan cornacunuch Ha BKMKYeHe
B KaTanor creuuanucToB, roTOBbIX NeYNTb NOLPOCTKOB.

Yro, ecnu Bbl He BblOepeTe Bpaya
NnepBMYHON MeQULIMHCKON NOMOLLMN?

Molina Healthcare npocut Bac BbiGpaTh Bpaya NeEPBUYHON
MeZULMHCKOM noMoLuu B TeveHne 30 aHen nocne
peructpaumm B Molina Healthcare. lMoMH1Te, 4TO ecnu Bl
He Bbibepete PCP camu, To komnaHus Molina Healthcare
Ha3Ha4M1T ero Bam Ha CBOE YCMOTPEHNE.
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CmeHa Bpava

Yrto penatb, ecnm Bbl XOTUTE CMEHUTb Bpaya
nepBUYHON MeAULMHCKOWU NoMoLmn?

Bbl MmoxeTe cmennTh cBoero PCP B noboe Bpems. Bee
W3MEHEHMS, COBEPLUEHHBIE 0 25 Yncna Mecsaua, BCTynatoT
B CUITy C NEPBOTO AHS CreayHoLLEero KaneHgapHoro mecsua.
A3MeHeHs1, BHECEHHbIE 26-T0 YnCna MecsLa v no3sxe,
BCTYNaKT B CUNY B NEPBbI A€Hb KaneHaapHoro Mecsaua,
cneaytoulero Yyepes oanH. OgHako cHavana Bam crnegyeTt
NoceTuTb CBOEro Bpaya. Mpexae yem MeHsiTe PCP,
MO3HAKOMbTECH CO CBOMM TEKYLLMM BpayoM. XopoLune
OTHOLLeHusi ¢ PCP 04eHb BaxHb! 4N BaLLEro 300pOBbA.
Ecnv Bam HyxHa gononHuTenbHas nHgopmMaums

o0 Bawem Bpaye Molina Healthcare, o6patutecs B Otaen
0BcnyxnBaHUs Y4aCTHUKOB.

MoxeT nu Baw Bpay noTpeboBaTh OT Bac NepenTu
K Apyromy Bpavy nepBU4HON MeAULIMHCKOW NOMOLYN?
BaLu Bpay MOXET NonpocKTh Bac NepenTy K apyromy

PCP no nioboi 13 cnegyowmx npuymH:

« Bbl He criegyeTe MeauLUMHCKUM UHCTPYKUMAM
(HeBbINOIHEHWE NPeANUCaHNit).

« Bbl BegeTe cebs 0ckopOUTENBHO, YrpoxatoLLe
WM arpeccuBHo.

« Bamc Bpa4oM He yaarnoch yCTaHOBUTb XOPOLLUWUE OTHOLLEHNA.

Kak BbIOpaTh aKkywepal/ruHekonora?

JKeHLLMHbI MOTyT noceLaTh akyLiepa/rmiekonora 6e3
npeasaputensHoro cornacus csoero PCP. Bbl Takxe
MOXeTe BblbpaThb aKyLuepa/ruHekonora B AONONHEHNE
k PCP, ogHako 04eHb BaXHO, YTOObI OH BXOAWN B Ty Xe
MeguumHckyto rpynny (IPA), uto n Baw PCP.

Ecnu Bam HyxHa nomoLb B Bbibope akyLuepa/ruHekonora
unu y Bac ectb Bonpockl 0 PCP u akywepax/ruHexororax,
BXOZALLMX B BaLly MeauuuHekyto rpynny (IPA), no3BoHuTe
B Otgen obenyxueaHus ysactHukos Molina no Homepy
1-888-665-4621. Ecnu y Bac nmetotcs npobnemsl co
CNyXOM, Bbl MOXeTe CBA3aTbCA C HaMu N0 HOMepy

711 cnyxBbl KOMMYTUPYEMbIX COOBLUEHN B LUTATE
KanuopHus ¢ noHeaenbHuKka no natHuyy ¢ 7:00 a.m. go
7:00 p.m. Haww npeacrasutenu 6yayT pagbl NOMOYb BaM
W OTBETWUTb Ha BaLLM BOMPOCHI.

XC

Kak Molina opraHusyet yxoa 3a Bawum
340pPOBLEM BMECTE C BalUM Bpayom?

Baw PCP neunt Bac, ecnu Bbl 3a60nenu, noMoraeT Bam
noaaepXuBaTh 300POBbLE ¥ NPeaoTBpaLlaTh 3abonesaHus.
Ecnu Bam noTpebyeTcs 06patuTthes B 60MbHILY, KOMMaHMS
Molina Healthcare Bmecte ¢ Bawum PCP no3a6otsarcs

0 TOM, YTOObI Bbl MONYYUNK Hagnexawuin yxoa. Takue
COBMECTHbIE eicTBUSA BaLero Bpaya 1 Molina Healthcare
Ha3bIBaKOTCS yNpaBneHneM NPUMEHEHNEM CTPaXOBaHMS.
Ecnu Bam noTpebyeTcs NOMOLLb, KOTOPYO HE CMOXET
okasaTb Ball BpaY, OH HanpaBWT Bac K CreLuanucTy.

Mol noMoxxeM Baluemy Bpady nogobpatb Ans Bac
noaxogsLlero cneunanucra.

Baw PCP — 310 Bpay, koTopbIin 3a60TUTCS 0 Bac, korga
BaM HyXHa MeauumMHckas noMmoLys. KabuHeT Bawwero
PCP — 370 Baww «meduyuHcKuli 0om».

Korga Bam noTpebyeTcs MeanumHckas moMOLLb,
obpawyantecs k ceoemy PCP, ecnn Tonbko 310

He 9KCTPEHHbIN cny4yail. B akcTpeHHoW cutyauum
3BOHMTE Mo HoMepy 911. Bam Takke He TpebyeTcs
npeagaputensHoe ogobpexne PCP ans nonyyenus
YCIyr NraHMpOBaHNUS CEMbM.

KakoBb! Bawu npaBa n 0083aHHOCTH
KaK y4YacTHMKa nporpaMmbl
cTpaxoBaHus Molina?

lMepeyeHb npaB 1 0693aHHOCTEN MOXHO HaNTK
B kabuHeTax Bpayei 1 Ha Beb-cante Molina Healthcare:
www.molinahealthcare.com.

BALLU NPABA
Bbl umeeTe npaso:

« Ha yBaxuTensHoe 1 JOCTOMHOE OTHOLLEHWE CO CTOPOHbI
BCEX COTPYAHUKOB W npeacTasuteneit Molina Healthcare.

« [Monyyatb nHdopmaywmo o komnanum Molina Healthcare,
HaLLMX NOCTaBLUMKaX YCIyr, Bpayax, ycnyrax, a Takke
npaBax n 0653aHHOCTSAX Y4aCTHUKOB.

« Bribpatb cebe «ocHoBHOro» Bpada 13 cetu Molina
Healthcare (3T0T cneuuanuct Has3bliBaeTCs BaLUUM
Bpa4yOM NePBUYHON MEAWLIMHCKON MOMOLLY).



« [onyyatb MHPOpMaLMo 0 CBOeM 340poBbe. Ecnm

y Bac umeeTcs 3abornesaHue, Bbl UMeeTe npaso
nonyunTb MHopMaLmio 060 BCex BapuaHTax feveHms
HEe3aBMCKMO OT UX CTOUMOCTM WS CTPAXOBOTO
MOKPbITUS. Bbl MMeeTe NpaBo nosyyaTb OTBETHI HA BCE
BOMPOCHI O CBOEM 3[J0POBLE.

[Monyyatb NOMOLLb B NPUHATUN PELLEHNA O CBOEM
MeauumHCKoM obenyxusaHuu. Bbl MeeTe npaBo
0TKa3aTbCs OT NIeYeHNs.

« ¥ Bac ecTb NpaBo Ha KOHPMAeHUManbHOCTb. Mbl XpaHium
BaLLy MeULMHCKY0 JOKYMEHTALMIO B TalHE™.
O3HakoMUTLCS CO CBOEN MEAMLMHCKOM KapToW. Bbl Takke
MMeeTe NPaBo NOMyYUTb KOMUKO CBOEN MEANLIMHCKON
KapTbl UMK BHECTU B HEE UCTMPABNEHNS, eCnn 3TO
paspeLleHO 3aKOHOM.

Mopaeath xanobbl Ha Molina Healthcare nnu Ha cBoe
MeauumHckoe obenyxusaHue. Bbl MOXETE NO3BOHUTD,
0TNpaBnTb aKC, ANEKTPOHHOE COOBLLEHNE UMK MUCLMO
B oTZen obenyxusaHus yyactHukoB Molina Healthcare.

ObxanoBaTb peLleHust komnanum Molina Healthcare.
Bbl MMeeTe NpaBo npuBneyb Yenoseka, KoTopbli ByaeT
[ENCTBOBATH OT BaLLEero MMEHW NPK pacCMOTPEHUM
BaLLel xanobbl.
Ob6patutbes ¢ npocbboit 0 NpoBEeEeHUM CrPaBeAnNMBOrO
PaCcCMOTPEHWS Ha YPOBHE LUTATa, NO3BOHWB MO HOMEpPY
1 (800) 952-5253. Bbl Takxe UMeeTe npaBo Nosy4uTb
WHOPMaLMIO 0 NOPSIAKE YCKOPEHHOrO CNpaBeAnMBOro
PacCMOTPEHNS Ha YPOBHE LUTaTa.
« Otkasatbcs 0T cTpaxoBbix yenyr Molina Healthcare
(nnaHa meguumHckoro ctpaxoeaHus Molina Health Plan).
« 3anpocuTb 3aKIT4YEeHNEe ApYroro Bpaya o COCTOSHUM
CBOEro 370pPOBbS.

« [MonpocuTb Koro-nnbo, He CBA3AHHOTO C KOMMaHWEN
Molina Healthcare, ouennTb LenecoobpasHoCTb
9KCNEPUMEHTAIbHbBIX UMM NPOBOAMMBIX B pamkax
UccneaoBaHnii MeTOOB NEeYeHus.

« 3apaHee NpUHATbL peLLeHne 0 TOM, kak Bac byayT neunTsb
B CIly4ae, ECINM y BaC BO3HWKHET YrPOXatoLLEE XKIU3HN
3abonesaHue unum Tpaema.

BecnnatHo nonb3oBaTbCA ycnyramu nepeBoaymka,
KOTOPbI NOMOXET Bam 06LLAaTbCsA C BaLIUM BPa4oM

WNW C HaMW, eCrvt Bbl NPeANoYNTaeTe roBOPUTL He Ha
aHIMUIACKOM, a Ha PYroM A3bIKe.

« He npurnawwatsb ¢ coboit apyra unm YneHa ceMby, KOTOpbIif
[omkeH ByaeT BbICTynaTh B kKa4eCTBe NepeBoaYnKa.

MonyyaTb MHGopMaLmto o komnaHun Molina Healthcare,
BaLLIMX NOCTaBLUMKAX YCIyr UMK Ballem COCTOSHUM
300pOBbS HA TOM $A3blIKe, KOTOPbIN Bbl NPeanoYuTaeTe.
Bbl Takxe MoxeTe NonpoCuTb NPefoCcTaBUTb BaMm
MaTepuanbl B Apyrux popmatax, Hanpumep KpynHbIm
LIPUCTOM UK WwpudpTom bpainns.

« [IpocuTb NpeaoCcTaBnTb BaM CrIMCOK YTBEPXKOEHHbIX
nekapcTBeHHbIX npenapatoB Molina Healthcare
(nekapcTBEHHbIN hopmynsp).

« [lonyyatb ycnyr nnaHnpoBaHUs CEMbM, NEYEHNE
ntoboro 3abonesanns, nepegatoLLerocs nosoBbIM
nyTeM, HEOTIOXHYH NMOMOLLb B MeAUUMHCKUX LIEHTpaX,
COOTBETCTBYOLMX (hefepanbHbiM TpeboBaHUsAM,
nivnu no nporpamme 06CNyK1BaHUS NpeacTaBUTENEN
kopeHHbIX HapodoB Amepukm Indian Health Services. [ins
3TOro BaMm He TpebyeTcs npeaBapuTeNbHOE paspeLueHie
Molina Healthcare.

« [lonyyatb ycnyr ans HeCOBEPLUEHHONETHMX, He
TPebyOWMX paspeLLeHns poaUTENe UM OnekyHoB.

« He nogsepratbcst Noxomy 06paLleHnio Co CTOPOHbI
npeacrasutenen Molina Healthcare, Bawumx Bpaven
WK COTPYAHMKOB [lenapTameHTa 34paBoOOXpaHEHMs
(Department of Health Services) 3a ncnons3osaxue
noboro n3 aTnX npas.

« [laBaTb pekoMeHAaLN OTHOCKUTENBHO NOMUTUKN
opraHu3aLuy B OTHOLLIEHUW NpaB 1 06s3aHHOCTEN
€€ y4YaCTHKOB.

« He noaBepraTbCA KOHTPOMO U N30NALMA B Ka4eCcTBe
cpenctea AgaBlieHUs, Haka3aHna UM Mectu.

* pm ycnosum cobnoaeHNs 3aKOHOB LUTaTa
1 peepanbHbIX 3aKOHOB.

BALIN OBA3AHHOCTH

Y Bac ecTb criegytoLye 0653aHHOCTH:

« [lonyyaTb MHOPMALMIO O NonararLLMXcs Bam
MeaMLMHCKWX yCryrax u 3agaBaTb COOTBETCTBYHOLLME
Borpockl. C BONpocamy 0 nonararoLmnxcs Bam ycryrax
3BOHUMTE no Homepy 1 (888) 665-4621.

« [pegocTaBnsaTs cBOeMy Bpayy unu komnaHum Molina
Healthcare nHdopmaumio, Heobxoaumyio Ans BaLLero
obcnyxuBaHus.

o AKTUBHO y4acTBOBATb B MPUHATUAN PELLEHUI O BaLLEM
MeaMLMHCKOM 0BCnyXuUBaHUN.

« CriegoBath NnaHam neyeHus, KOTOpbI€ Bbl cornacoBanm
CO CBOMMW Bpavamu.

« CBOEBpEMEHHO noceLlaTb Bpayeil B Ha3HaYeHHOE BPEMS.
Ecnu Bbl onasgbiBaeTe Uiv He MOXETE NMPUUTK Ha
npuem, No3BOHUTE B KAOMHET Bpaya.

« [peabsaBnaTh cBot kapTy Molina unu kapTy WraTta npu
nony4eHnn MeauLMHCKo nomolyy. He nepenasante
CBO0 kapTy Apyrum nogaM. CoobuiaiiTe B KOMNaHWo
Molina Healthcare wnu opraHbl Wwrata 060 BCex crny4vasx
MOLLEHHWYECTBA U HaPYLUEHUSIX.

« BHUKaTb B CBOM NpoBNeMbI CO 3[0POBLEM W Y4aCTBOBATL
B (hOPMMPOBAHIN 11 COTMACOBaHMM LiEMNeit neveHus,
HaCKOIbKO 3TO BO3MOXKHO.



KoMMyHMKaLMOHHbIe ycnyru

Bbi roBopuTe Ha Apyrom fisbike (He aHrMUNUCKOM)?
CoobLyute cBOEMY Bpayy Ui NO3BOHNUTE B KOMNAHMIO
Molina Healthcare, ecnv Bam yaobHee roBopuTb He Ha
aHrnUnckoM a3blke. MHorve Bpaun 1 COTPYOHVKN KOMMaHUM
Molina Healthcare roBopsT Ha Apyrux S3blkax 1 3HatoT,

Kak NoNb30BaThCs CryxB6amu KoMMyTaLu Npy obLLeHUK

C NauueHTamu C HapyLIEHUsIMK cnyxa.

KomnaHus Molina Healthcare MoxeT npuseyb Koro-To, KTo
NoMOXeT Bam 06LLaTbCs C Bpa4YOM MK C HAMU Ha BaLLEM
s3blke. Bbl MOXeTe 3asBUTb 0 CBOMX NOTPeBHOCTSAX 1 6e3
NPOMEeANIEHNS NOMNYYMTb COOTBETCTBYHOLLME YCyr. OTK
yCryri MOryT BKITOYATb, MOMUMO NPOYEro, credykLlee:

« 3aMiCb Ha NMpUewm;
« Beceny ¢ BpayoM ury MeLCecTpol;

o CBOEBPEMEHHYI0 HEOTIOXHYH0 MOMOLLb;
« rofiayy Xanobbl UMK NPETEH3NM;

« MHOPMALIMOHHO-NPOCBETUTEMbHBIE YCIYrU B Chepe
30paBOOXPaHEHNS);

« NOMy4eHre MHopmaLmm 0T papMaLeBTa 0 NpaBUIbHOM
npueme nexkapcTs;

« 0bpalLeHme 3a ycnyramu nepesoaynka
(MPUCYTCTBYIOLLIETO NIMYHO UMW Y4aCTBYIOLLETO MO
TenedoHy), BKNoYas A3bIK XeCcToB, BO BPEMS
0bCyaeHns CrIoXHbIX MeAULMHCKUX 3a60neBaHuil
W NpeanaraeMblX BapuaHToB NEYEHNS:;

o NEpPeBOg JOKYMEHTOB Ha APYrue A3bIKK;

« N0AaYy *anobbl UK NPETEH3NM, eCri BaLLN A3bIKOBbIE
noTpeGHOCTU He YA0BNETBOPSIOTCS.

Coobuwmte cBoeMy Bpayy unu nobomy ero CoTpyaHNKY

0 TOM, YTO BaM HYXeH nepesofuuK. Ecnv Bam He ygaeTtcs
NONy4nUTb MOMOLLb, NO3BOHMTE B KoMnaHuio Molina
Healthcare no Homepy TenedoHa ans 6ecnnaTHbIx
BbI30B0B 1 (888) 665-4621. Ecnu y Bac umetotca
npobnembI CO CIyXOM, Bbl MOXeTe CBA3aThLCA C HaMM
no Homepy 711 cnyx06bl KOMMYTUPYEMbIX COOOLLEHNUI
B wrarte KanudopHua ¢ noHeaenbHMKa No NATHULY

¢ 7:00 a.m. go 7:00 p.m.

CBoeBpeMeHHbI 4OCTYN K MeAULMHCKON
MOMOLLM

Baw NOCTaBLUMK JOIMKEH obecneuntb CBoeBpeMeHHbIVI
JOoCTyn K MG,EI,I/ILI,VIHCKOVI NOMOLLIM B COOTBETCTBMM C BaLLIMMU
I'IOTpGGHOCTFlMI/I B MeaNLMHCKOM OGCJ’Iy)KVIBaHI/II/I. OH
JOITKEeH, Kak MUHUMYM, NMPeanoXnTb BaM 3anncatbCqa Ha
npuemM B CPOKK, YKa3aHHbIE B Ta6nmue HUXe.

/Horga cpoyHbIn Npuem He TpebyeTcs, 1 B TaKOM criyyae
MOXHO nogoxaathb. Ball noCTaBLUMK YCRyr MOXeT
OTCPOYUTL NPUEM, ECIU 3TO HE NOBPEAWUT BaLleMy
340poBbl0. Kpome Toro, ecrnu B CBA3W € BaLLMM rpacpukom
Bbl 3aXOTMTE 3anncaTbCs Ha MprUeM no3xe unu obpaTnTbCs
K Zpyromy Bpady no Ballemy BbiBopy, Ball NOCTaBLLYWK
ycnyr u komnanust Molina Healthcare ¢ noHnmaHuem
OTHECYTCA K BaLUMM NOXeNaHusaM.

CraHaapTbl 4OCTYMHOCTM 3annUCK Ha NpUeM He
PacnpoCTPaHSTCA Ha NPOUNAKTUYECKNE YCITYTH.

Balu Bpay MOXeT nopekoMeHaoBaTh 0cobbIn rpadnk
NpOUNaKTUYECKNX YCIyr B 3aBUCUMOCTY OT BaLLINX
notpebHocTel. MNepeyncnenHble HUKE CTaHAAPTbI TaKkke
He pacnpoCTPaHsIoTCS Ha nepuoanyeckoe HabnogeHue 3a
TEKyLLMMM 3a60MEBaHNAMM UK NOCTOSIHHbBIE HaNpaBneHuMs
K creumanucTam.

Tun npuema Y Bac
AOMKHA ObITb
BO3MOXHOCTb
3anucartbca
Ha npuem B
TeYeHue:

CpoyHas MeamumHCKas nomoLLb, 48 vyacos

He TpebytoLas npeaBapuTeNbHOro

paspeLLeHuns

CpoyHas MeaumuMHCKas MOMOLLb, 96 yacoB

TpebytoLlas npeaBapuUTeNbHOMO

paspeLLeHns

[Mpuem ¢ Luenbto okasaHus nepaudHoin | 10 pabounx

MeVULMHCKON NOMOLLM B HECPOYHbIX | AHEN

(NnaHoBbIX) Cryyasx




Y Bac
[AOMXHa ObITb
BO3MOXHOCTb
3anucarbces
Ha npuem B
Te4eHue:

Tun npuema

[MpueM ¢ Lenbto okasaHus 15 paboumnx
crneLmanmsnpoBaHHON MeaUUMHCKON | OHeN
MOMOLLIM B HECPOYHbIX (NMaHoBbIX)
cnyyasx

[Mpuem cneuuanucta no neveHuo 10 pabounx
NCUXMYECKNX HApYLLEHWA (He Bpaya) B | AHEN
HECPOYHbIX (MnaHoBbIX) Criyyasx

[Mpuem cneuuanucta no neveHuo 10 pabounx
NCUXMYECKUX HApYLLIEHWA (He Bpaya) | AHEN C MOMeHTa
ANs nocnegytoLlero Habnogexns B nocnegHero
HECPOYHbIX (M1aHOBbIX) CryyYasx npuema
[lononHuTenbHbIA NpyeM y Bpaya 15 pabounx

B L|ensiX AMarHoCTUKU UK NieYeHms [Hen
TpaBM, 3aboneBaHui unu apyrux
HapyLLEeHWN 300POBbS B HECPOYHBIX
(NnaHoBbIX) Cryyasx

[pyrue cTaHaapTbl BpeMeHu Y Bac
OXuaaHus AOMKHA ObITb
BO3MOXHOCTb
COeANHUTLCA
no Tenedoxy:
Bpems oxugaHus ans yqactHukos npu | 10 MunyT
TenedoHHOM 3BOHKe B paboyee Bpems
Bpems oxugaHus npu TenieoHHOM 30 MuHYT
3BOHKE Ha NMUHMIO (henbaLLEepCKON (coeamHeHue ¢
KOHCYNbTaLMOHHON MOMOLLY (henbaLepom)

Komnanust Molina Healthcare gormkHa cobntogathb
CTaHAapTbl BPEMEHM B MyTW UMM PACCTOSIHUSA MO MaHy
BaLLEro MeauLMHCKOro obenyxusanus. v CTaHaapThl
rapaHTUPYHOT, YTO Bbl NOMYYUTE MEAULIMHCKYHO MOMOLLb
6e3 He06x0aMMOCTH CoBepLLaTh NOe3aKM Aaneko oT
MecCTa Ballero npoxwusanns. CTaH4apTbl BpEMeH B
NYTU UMK PACCTOSHUS 3aBUCST OT OKpYyra, B KOTOPOM Bbl
xwuBeTe. Ecnu komnanua Molina Healthcare He moxeT

npeaocTaBuTL Bam 06CMyXXMBaHNE B paMKkax 3THX
CTaHAApPTOB BPEMEHU B MyTH UMW PaCcCTOSIHMS, LUTAT MOXET
pa3peLlnTb UCMONb30BaTh APYrol CTaH4apT, KOTOPbIN
Ha3blBAETCS anbTePHATVUBHBIM CTaHLAPTOM LOCTyna.

Ecnn Bam noHago6uTcs noMOoLLb B MOUCKE Bpaya 1
MOMOLLb B NOMYYEHUN 3TUX YCAYT (BKMOYas YCnyru
nepeBo3kK), N03BOHUTE No TenedoHy 1-888-665-4621
(TTY/TDD wunm 711); unn Ha KpyriioCyTOYHYHO FIMHUIO
(henbaLLepCKoi KOHCYbTaLMOHHOW NOMOLLYW NO TeNnedoHy
1-888-275-8750 (Ha aHrnMICcKom s13bike) urnu
1-866-648-3537 (Ha MCNaHCKOM 513bIke).

Korga Bbl 380HMTE B KOMnaHuo Molina Healthcare unu
3anucblBaeTeCh Ha NPUEM Afst NONyYeHUs: NOKPbIBAEMbIX
ycnyr B oduce nocTaBLUMKa AaHHbIX YCNyr, CoobLwuTe
HaM O TOM, YTO Bbl HyXXJaeTeCb B yCnyrax nepesogumka.
ycnyru nepeBoayuka, BKIYas CypaonepeBoaymka,
npepocTaensoTcs Bam GecnnatHo. Mbl kpailHe He
peKoMeHAYeM npurnaliaTb B Ka4ecTBe NepeBoaYNKOB
HECOBEPLLEHHONETHUX ML, MK YneHoB cembit. [ns
NosyyYeHns feTanbHON MHgopMaLmi 0 npeanaraembix
HaMW ycrnyrax nepeBofumka, No3BOHUTE No TeNeOoHy

1-888-665-4621.

OGecneyeHune goctyna Ans NOXunbIX
nogen U nogen ¢ orpaHNnYeHHbIMU
BO3MOXHOCTSAMU

dusnyeckun fOCTYN — KPUTUYECKU BAXKHBLIN MOMEHT.
Y Bac fomkHa ObITb BO3MOXHOCTb NOMAacTb B KAOMHET
Bpaya u nepemeLLatbes no Hemy. Mbl ocMoTpenu
MHOXeCTBO Bpa4ebHbIX KaOMHETOB Ha NMpeameT KX
AOCTYMHOCTU. Y MHOIVX Bpayeil B 3TOM KaTanore ectb
MeTka «6a30BbIi JOCTYNY UK «OrPAHNYEHHBIN JOCTYMY.
Hwxe 06bACHEHBI 3HAYEHNS STUX TEPMUHOB.

BasoBbIih gocTyn: kabuHeT COOTBETCTBYET BCEM
KpUTEPUSIM AOCTYMHOCTW NAPKOBKK, 3haHNs, nudTa,
kabuHeTa, CMOTPOBOW KOMHATbI U YOOPHON MO
pesynbTatam nocregHen NpoBePKN AOCTYNHOCTY 0ObekTa.

OrpaHu4eHHbII gocTyn: KabuHeT COOTBETCTBYET
HEKOTOPbIM KpUTEpUAM OCTYMHOCTY NApKOBKW, 30aHNS,
nugrta, kKabuHeta, CMOTPOBOW KOMHAThI 11 YBOPHO Mo
pesynbTatam nocregHen NpoBePKN AOCTYNHOCTY 0ObekTa.
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MHorvie NoCTaBLUMKN YCAYT B HALLE CETU TakKe NOMEYEHbI
cneaytowmm cumsonamm goctynHoctu: P, EB, 1B, W,

R, E, T, S. Hmxe 06bACHEHO 3HAYEHME Kaxaoro 13 aTux
KOZOB. MICTOYHMK 3TWX JaHHbIX — pe3ynbTaTbl NOCNeAHeN
NPOBEPKM JOCTYNHOCTM 06bekTa. YTo0bI y6eanTLCS,

4TO KaOMHeT Bpaya oTBeYaeT BalWMM NOTPEeOHOCTAM

B AOCTYMHOCTU, NO3BOHMTE HEMOCPEACTBEHHO Bpayy.

P = MAPKOBKA: nveetcsa JocTynHas napkoBka (B TOM
yncne ans gyproHoB). Ha Aopoxkax Mexay napkoBKOW,
kabMHETOM M MecTamu BbiCaZKW NaccaxmpoB eCTb
naHaychl ¥ Bbipe3bl B GopAatopax.

EB = 30AHUE CHAPYXMW: nveetcsa JOCTYNHbINA BXOA

B 30aHue. bopaiop v nanaychl, BeyLUme K 30aHuio,
[0CTaTO4HO LUMPOKWE ANS MHBAMOHON KONACKU UIn
ckyTepa. Ha naHgycax anuHoin 6onee wectn ¢oyToB (1,8 M)
UMelTCA NopyyHU. [lBepHble NPoembl OTKPLIBAKOTCS
[0CTaTO4HO LUMPOKO ANS MHBANMAHON KOMACKM UIn
ckyTepa. [1BepHble pyyki NpocTble W yOoBHbIe.

IB = 30AHUE BHYTPW: BHYTpEeHHWE aBEpK OTKPbIBAKOTCS
[0CTaTOYHO LUMPOKO A1 MHBASMAHOM KOMSICKU Ui
ckyTepa. [lBepHble pyyku npocTble 1 yaobHble. gl
NECTHULbI U NaHAYCbl UMEIOT MOPYYHU 1 YAOGHDI

B UCMONb30BaHWK. JIudhT ocTyneH B ntoboe Bpems,
Korza 3gaHue oTKpbITO. B nudbTe npegycMOTpeHb
3BYKOBbIE CUrHasIbl XOPOLLEN CbILIUMOCTM U KHOMKK CO
wpudptom bpaiins. B nudpte goctatouHo MecTa ans
pa3BopOTa Ha UHBANMAHOM KONICKe Unn ckyTepe. Ecnu
MMEEeTCS rpy30BO NUET, UM MOXHO NONb30BaTLCA Be3
NOCTOPOHHE NMOMOLLW.

W = 30HA OXKUOAHUAMPUEMHASA: B npuemHom
W 30He OXuZaHWsa [OCTaTOMHO MecTa Ans passopoTa Ha
WHBamNWOHON KONSICKE UM CKyTepe.

R = YBOPHAS: nBepu y6opHOI 4OCTAaTOMHO LUMPOKWE ANS
WHBAaMNWAHOW KOMSCKM UMK CKyTepa U Nerko OTKPbIBAKOTCS.
B y6opHoit JOCTaTOMHO MecTa 15 pa3BopoTa Ha
WHBamNWOHOW KONSICKE UMK CKyTepe C BO3MOXHOCTbIO
3aKpbITh ABepb. Ha CTeHax B Tyanete UMeKTCS

nopy4Hu. PakoBuHa, KpaHbl, MbINo U TyaneTHas Gymara
pacnonioXeHbl B AOCTYMHbIX MECTaX.

E = CMOTPOBAA KOMHATA: aBepb CMOTPOBOM
KOMHaTbl OTKPbIBAETCA JOCTATOYHO LUMPOKO ANs
WHBANMOHOW KONSICKM UMK CKyTepa W no3sonseT cBoboaHo
npoexatb. MecTa Ans pa3BopoTta Ha MHBAINMAHOM KOMSACKe
WK CKyTepe LOCTaTO4HO.

T=CTON AN1A OCMOTPA: cTon ans ocMoTpa ABUraeTcs
BBEPX U BHM3, 4TOOLI 6bIN0 YA06HO CaanTbCS M BCTaBaTb.

S = BECbI [inA UHBANTUAHOWN KONACKMU: umetotcs
BECbI C MOPYYHAMM JOCTATOMHOrO pasmepa Asia
B3BELLMBAHNSA HA UHBANWAHOMN KOMACKe UMK CKyTepe.

PaclumpeHHoe ynpaBneHue
MeANLIMHCKUMM yCryramm

U obecneyeHne noTpedbHoOCTEN

3a cYeT 00 eCTBEHHbIX pecypcoB

PaclumpeHHoe ynpaBneHue MeguuuHCKUMM ycryramm
(Enhanced Care Management, ECM) v obecneyerue
noTpebHoCTeN 3a cHeT 06LLECTBEHHBIX PECYPCOB — 3TO
KMIOYEBbIE 3IeMEHTbI MHULMATMBLI N0 NpeoBbpasoBaHmio
Medi-Cal. Wx 3agaum:

e PaspyLeHune TpagmumMoHHbIX 6apbepos B cchepe
30paBOOXpaHEHUs!, BbIXOA 3a npeaenbl nevebHo-
MEANLMHCKNX YYpEXOEHNA B MECTHbIE CO0OLLECTBa.

e BHepapeHue 6onee achhekTnBHbIX CNOCOHOB
KoopAuHaLum obenyxuBaHus.

e [IpenocTaBrneHme y4acTHKaM C NOBbILLEHHBIMM
noTpeBHOCTAMI MHAMBIAYANBHOM MOMOLLY B YNpaBeH!

MEONLMHCKMMM yCnyraMu no MeCTy XUTENbCTBA.

Bbl Takxe MoxeTe N03BOHUTL B koMnaHuo Molina
Healthcare 1 yT04HUTL, 4OCTYNHA N BaM Nporpamma
ECM (1 korga MOXHO NpUCOeauHNTLCA K Heit). Bbl Takke
MOXeTe NPOKOHCYNbTUPOBATLCS CO CBOUM MOCTABLLMKOM
MeAWLMHCKWX ycnyr, YTobbl y3HaTb, UIMeeTe N Bbl NPaBo
Ha MosTy4eHne ycnyr no nporpamme paclUMpeHHOro
ynpasnenus MeguuuHckumm yenyramu (ECM), a Takxe
Korzia 1 KaK Bbl MOXETE WX MONYyYnTb.

Ycnyru, nokpbiBaemble
B pamkax ECM

Ecnu Bbl MMeeTe NpaBo Ha Nony4yeHue ycryr no
nporpaMmMe pacLUMPEHHOTO YNpaBneHNs MeaULMHCKAMA
ycnyramu (ECM), 3a Bamu byget 3akpenneHa
MeauLMHCKas KoMaHza, BKNoYas koopauHaTtopa
MeauLMHCKMX ycnyr. KoopanHaTop MeauLMHCKUX

ycnyr OyaeT noaaepxuBaTh CBA3b C BaMy M BaLLMMK
Bpayamu, NocTaBLUMKamMu B Chepe coLmarbHbIX

ycnyr, creuuyanuctamu, hapmaieBTamu, a Takke
APYrUMU KOOPAMHATOPaMK U NPOYMMM NULamm ans
obecneyeHuns cnaxeHHon paboTbl MEAULIMHCKOM KOMaHAbI
W NpeaocTaBneHns Bam HeobXxoaMMOro obcyxmBaHus.
BaLu koopauHaTop MeaULMHCKMX YCAYT Takke MOXET
NOMOYb BaM NoJaTh 3asBKy Ha NOMy4YeHne apyrux yenyr
Nno MECTY XuTenbCTBa. Ycnyru no nporpamme ECM
NPeAoCTaBNSAOTCS Y4aCTHUKAM COBEPLUEHHO BecnnaTHo.
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[Mporpamma paclUmMpeHHOro ynpaeneHns MeauLMHCKUMN
ycnyramu (ECM) BkntoyaeT Takue acnekTbl:

OxBart 1 BOBneYeHe

BcecTopoHHsAS oLeHKa 1 ynipaBnexue
MeOMLMHCKON NOMOLLbH

PacLmpeHHas koopayHaums 06CnyxuBaHms
YkpenneHue 300p0BbS

KomnnekcHast BpeMeHHas MeanuMHCKas NOMOLLb
Ycnyru noaaepxky Y4aCTHUKOB U MX CeMen
KoopanHaums u HanpaBneHue B MECTHblE
00LleCcTBEHHbIE 1 coLmarbHble CIyxXObi

[MonyunTb Hanpaenexue Ans yyactus B nporpamme ECM
MOXHO C MOMOLLbI0 hopMbl Ha BeG-cainTe Molina.

[insi y4acTus B NporpamMmme pacLUMpPeHHOro ynpaBneHus
MeanLMHCKAMKM ycryramm n obecneyveHuns noTpebHocTeN
3a cyeT 0bLiecTBEHHbIX pecypcoB TpebyeTcs
npesBapuUTenbHOe paspeLlermne. YYacTHUKN JOMKHbI
COOTBETCTBOBATH OMPELENIEHHBIM KPUTEPHSIM.

Utobbl y3HaTh, 4OCTYNHA N1 Bam nporpamma ECM,
MOroBOPUTE CO CBOWUM MOCTABLUMKOM MELULIMHCKIX YCnyT
unn nossoHuTe B OTAen 0bCnyXmMBaHNS y4acTHUKOB
nporpaMmbl CTPaxoBaHWS (Ha aHrMUCKOM S3bIKe) MO
Homepy 1-888-665-4621 (Tenetann (TTY)/TekcTooH
(TDD): 711) ¢ noHepenbHKka no natHuuy ¢ 7:00 a.m. go
7:00 p.m. 3BOHKM Ha 9TOT HOMep BecnnaTHble.

YTo Takoe obecneyeHue
noTpebHoOCTEM 3a CYeT
o0LecTBEHHbIX pecypcoB?

lMporpamma obecneyeHns noTpebHOCTeN 3a cyeT
obuiectBeHHbIX pecypcos (Community Supports,

CS) — aT0 ycnyr unm ycnosusi, KOTopble MOryT ObiTh
NPeAnoXeHbl BaM B3aMEH [pYrux NOKpbIBaeMbIX
CTpaxoBKOM ycnyr unu ycrnosuit. OHu NpeacTaBnstoT
coboi LenecoobpasHyto ¢ MEANLIMHCKOM TOYKM 3pEHNS

1 9KOHOMMWYECKM OMpaBAaHHY0 anbTepHaTUBY yCryram,
nokpbIBaeMbIM KoMnaHweit Molina. Yyactve B nporpamme
CS He aBnsetcs 06g3aTenbHbIM — Y4aCTHUKN He 00513aHbl
npuberatb K CS BMECTO NOKPbIBAEMbIX CTPAXOBKOW yCryr
WK YCROBUMN.

AT ycnyru gocTynHbl ydactHkam Medi-Cal, kotopble
COOTBETCTBYIOT ONpeereHHbIM KpUTEPUSM, HE3aBUCUMO OT
TOrO, UMEKT N OHM NPaBo Ha yyacTue B nporpamme ECM.

Llenesas rpynna Hacenenua ECM (PoF)

YYaCTHUKM CTPaXOBbIX NMaHOB, NPUCOEANHUBLLMECS
k nporpamme ECM, ByayT nonyyatb ycnyr IM4HOro
ynpaBneHns MeguuMHCKUM 0BCnyXuBaHEM No CBOEMY

MECTY XUTenbCTBa rMaBHbIM 06pa3oM C NpuUBreYeHeM
areHTcTB-nocTasLumkoB ECM, kotopble obcnyxusatoT
COOTBETCTBYIOLLYIO LIENEBYIO rpynmny HaceneHus
(Population of Focus, PoF), k koTopor npuHagnexut
yyactHuk. B pamkax ECM koopauHupytotcs BCe ycnyri
yxofa 3a y4acTHWUKamu1 nporpamMmmbl ¢ MakCMMarbHbIM
YPOBHEM PUCKA 1 CIIOXKHBIMW MELMKO-COoLManbHbIMM
noTpebHOCTAMU, B TOM YMCHE Yepes CUCTEMbI
NpeAoCTaBIEHNs YCIyr oxpaHbl (O13N4ECKoro

W NCUXMYECKOTO 3A0POBbS, @ TAKKE C Y4ETOM
coumarnbHbIX JETEPMUHAHT 300POBbS.

MoctasLmku yenyr ECM B Haluen ceT Takke NOMeYeHb
creqytoLmmMmn CIMBOIaMK, CBA3aHHBIMI C 0BCIyK1BaHNEM
PoF: A-HOM, A-HU, A-SMI/SUD, A-JI, A-LTC, A-NF, A-BEQ,
CY-HOM, CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-JI,
CY-BEQ. Hxe 06bACHEHO 3HaYEHe KaXa0ro 13 STUX KOLOB.
A-HOM: B3pocnible, sBnstowmecs 6e3goMHbIMM

A-HU: B3pocrible, ofgBepeHHbIE YCTPaHNMOMY PUCKY
obpalLieHns B BombHIULY UK OTLeneHe HeOTNOKHON NOMOLLM

A-SMI/SUD: B3pocnble ¢ cepbe3HbiMi NOTPeGHOCTAMM
B 0611acTI NCUXNYECKOTO 300POBbS U/MNW PacCTPOICTB,
BbI3BaHHbIX YNOTPeONEHNEM NCUXOAKTUBHBIX BELLECTB

A-JI: B3pocnble, BbIXOASLME 13 MECT NIULIEHUS CBOBOAbI

A-LTC: B3pocnble, Xu1BYLLE BHE MEOULMHCKUX
YUYpEXOEHUN 1 NOABEPKEHHbLIE PUCKY NOMELLEHNS

B yYpexaeHus 4oNrocpo4HoOro yxoaa

A-NF: B3poCrible KIMEHTbI y4pexaeHui

C KBaNUULIMPOBAHHbLIM CECTPUHCKUM YXOLOM,
BbINUCLIBAEMbIE A1 NPOXWBAHNS BHE MEANLMHCKNX
yypexaeHun

A-BEQ: B3pocnble KNUeHTbI Nporpamm, CBA3aHHbIX
C paBHbIMU BO3MOXHOCTAMU LETOPOXIEHUS

CY-HOM: getv 1 monogple ntoan, senstoLLmecs 6e300MHbIMMU

CY-HU: getv n monoable ntoau, noaBepXXeHHbIe
yCTPaHUMOMY pucKy obpatLLeHns B 60NbHULY 1nu
OTAENEHNE HEOTNOXHOW NOMOLLM

CY-SMI/SUD: geTtn n monogple oy ¢ CepbesHbIMMU
notpebHocTAMM B 06MaCTH NCUXNYECKOTO 300POBbA
W paccTPoONCTB, Bbi3BaHHbIX ynoTpebneHnem
MCUXOAKTUBHbIX BELLECTB

CY-CCS: getvt 1 Mmorogble ntoau, yyacTeyroLme

B nporpamme California Children’s Services (CCS),

C [OMONHUTENbHBIMI NOTPEBHOCTAMM, BbIXOAALLMMM
3a pamkn CCS

CY-CW: getv n Mmorogble noau, yyacTeyroLme
B Nporpammax couuarnbHoro obecneyeHus aeten
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CY-JI: monogble ntoau, BoIXoAsLLME U3 MeCT
nuiwenns ceoboabl

CY-BEQ: monogble oy — KIUEeHTbI Mporpamm,
CBSI3aHHbIX C PaBHbIMM BO3MOXHOCTAMU AETOPOXKAEHNS

OocTynHble hopmaTtbl

Ecnu Bbl X0TUTE NONYYMTL 3TO NOCOBUE B ApYyrom
TeKCTOBOM (popmarte (KpynHbIM WPpUhTOM Mnu
wpudtom bpainns), B hopmare ayauodpaitna, no
3NEKTPOHHOW NOYTe UMK B APYroM BUAE, MO3BOHNTE
HaM. Bbl MoxeTe no3BoHuTb B OTAen obcrnyxmBaHns
yyacTHukoB Molina no Homepy 1-888-665-4621. Ecnu y Bac
nMeroTCs NPobneMbl CO CAyXOM, Bbl MOXETE CBA3ATLCS

C Hamm no Homepy 711 crnyx6bl KOMMYTUPYEMbIX
coobuleHuit B lwtate KanndopHus ¢ noHegenbHuka

no natHuuy ¢ 7:00 a.m. go 7:00 p.m.

Molina cTouT Ha cTpaxe Baluen
KOH(pMAeHUNanLHOCTH

KoHtnaeHUmMansHOCTb NpefoCcTaBnseMon Bamu
WHhOPMALMN — HaLLl NPUOPUTET.

Bbl MmeeTe npaBo Ha obecneyeHne KOHPUAEHLMANbHOCTH
BaLLiel MeAMLMHCKOWM MHOopMaLMK.

HekoTopble AaHHbIE y4acTHUKOB HEOOX0ANMbI KOMNAHUN
Molina Healthcare ans onnaTbl CTPaxoBbIX NPETEH3UN,
3aLLMTbI OT MOLLEHHNYECTBA, KOOPANHUPOBAHUS
obcnyxuBaHus, NPoOBEAEHNS UCCNEA0BAHNI, BbINOMHEHUS
TpeboBaHuii WTaTa 1 heaeparnbHbix TpeboBaHuiA, a Takke
OLieHKM kayecTBa ycnyr. Mbl npegocTasnsem sally
NINYHYI0 MHGOPMALIMIO TOMBKO TEM NIOASAM, KOTOPbIM OHa
Heobxoauma Ans NpefoCTaBeHNs BaM NIeYeHUs 1 yxoaa.
Mbl Takxe MOXeM nepefasaThb Bally MHOPMALMO Bpayam
n3 coctaea komuteToB Molina Healthcare u cotpyaHukam
CTOPOHHWX OpraHu13aLmii, KOTOPbIM OHa HeobxoayuMa ans
TOr0, YT0Bbl YOCTOBEPUTLCS B BLICOKOM KayecTBe ycryr
Molina Healthcare.

CotpyaHuku Molina, Bpaun 13 coctasa komuteToB Molina
Healthcare n coTpyaHUKY CTOPOHHWX OpraH13aLmni

B 06513aTENLHOM NOPSAKE NOAMUCHIBAOT 3asBNEHNE

0 KOH(hMAEHUMANBHOCTH, KOTOPOe 00513bIBAET UX XPaHUTb
BaLLy MeJWLMHCKYH0 UH(OPMALMIO B CTPOron TamHe.

Ecrnm komnanum Molina Healthcare notpebyetcs packpbiTb
BaLLly MHOpMALWo, Mbl NONPOCKUM Bac AaTb HaM
paspeLLeHne Ha 3T0. Korga Bbl pa3peLlaeTte Ham packpbITb
BaLLy MHOpMAaLWMIO, Bbl MOXETE YKa3aTb, Kakue UMEHHO
AaHHble MOTYT BbITb PACKPbITHI U KTO MOXET NOMYYUTb

K HUM [OCTYN, @ TakxKe YyTOMHWTb, C KakoW Lienblo Oyaet
UCMOsb30BaTbCA Takas MHgopmauus. Ecnu Bbl fagute
HaM pa3peLleHne Ha packpbIThe Ballen MHopMaLum, Mbl

Byaem packpbiBaTh €€ TOMbKO B yKadaHHbIX Lensx. Mbl
Byaem npeaocTaBnATb MHOPMALWIO TOMBKO TEM JIH0AAM,
KOTOPbIM Bbl pa3peLLnnu ee packpbiatb. [peaocTaBneHne
CBOE MHopMaLmn — abcontoTHO JOOPOBOILHBIN aKT.

Bbl MOXeTe 03HAaKOMUTLCA C 3asBNEHNEM, TAEe U3NOXKEHDI
npaswuna 1 npoueaypbl Molina Healthcare no cobntogeruto
KOHpMAEHUMATNBHOCTM MeAULIMHCKON UHopMaLMK. 3TO
3asBrexve byget npefocTaBneHo BaM no TpeboBaHuIo.

Bawa koH(maeHUnansHoCTb

KoHthunaeHLManbHOCTb HaluMX Y4aCTHUKOB O4eHb

BaXkHa Ans Hac. Mbl yBaxaeM BalLle NPaBo Ha TaulHy
TIMYHOW JKU3HU W fienaemM BCe ANns 3aluTbl BaLlen
KoHdmaeHumansHocTh. Komnanus Molina ncnonbsyet unm
nepesaet TPeTbUM NnLaM BaLly UH(OPMALMK TONBKO

C Lienblo MpefoCTaBieHns BaM CTPAx0BOro MOKPbITUS
MeauLMHCKOro 06cnyxmBaHus. Bam cneayeT 3HaTh 0 TOM,
Kak MCromnb3yeTcs W pacnpoCTpaHAeTCs Balla MHopMaLums.
CokpalieHue PHI o3HavaeT «koHpuaeHumnansbHas
MeauumuHckas nHgopmauusy (Protected Health
Information). PHI — 310 uH(bopMaLms o cocTosHUM BaLLero
300pOBbS, KOTOPAas BKIKYAET BaLUM UMS U (hamMunmio,
HOMep Y4aCTHWKa Unu pyrie ono3HaBaTesbHbIe NPU3HaKK
W ucnonbayetcsa nNubo nepeaaeTcs komnaven Molina.

Kak Molina ucnonb3yet u packpbisaet

Bally KOH(hUAEHLUMANbHY MeAULMUHCKYHO

umpopmaumo (PHI)?
[ing npegocTaBneHns Bam Tepanmm

« [lns onnatbl BaLEro MegnuLMHCKOro obenyxmnBaHus

o [Ind oueHKW kayecTBa NOMy4aeMOro Bamu 06CyXmBaHUS

o [And MHdOpMUPOBaHMS O JOCTYMHBIX BaM
MeAMLMHCKNX ycryrax

o [Ind peanusauuu HaLLero nraHa MeauLuHCKOro
CTpaxoBaHus

o B uensx, npegycMOTpeHHbIX 1 paspeLleHHbIX 3aKOHOM

Bawwu npaBa B 0THOWEHUM KOHGMAEHLMANBHON

UHopmauuu:

« [lpocmaTpuBaTh KacaroLLyrcs Bac KOHMAEHLMAbHYO
MeauLMHCKY nHdopmaumio (PHI)

« [lonyyaTb KOMKio KacatoLLencs Bac
KOH(puaeHUManbHo MeauunHckon nHgopmauuv (PHI)

o BHOCMTb M3MEHEHMS B KacaloLLytocs Bac
KOH(MAEHUMANbHYI0 MeauLMHCKY nHgopmaumio (PHI)

 [lopgaBatb 3anpoc Ha orpaHnyeHne 1Cnonb30BaHNUS
KacatoLLelcs Bac KOHPMAEeHUMaTbHON MeANLMHCKON
nHdpopmauum (PHI) unv npegocTasnesns goctyna
K HEW B onpefeneHHbIX Lensx

XCVI



Yro gomkHa genatb komnaHua Molina

COrfacHoO 3aKOHy?

o Cobniogatb KOHMAEHLMaNbHOCTb KacaloLleincs Bac
KOH(puaeHUManbHoN MeauLuHeKoin nHdopmaumm (PHI).

« [lpepocTaBnsTb BaM B NUCbMEHHON hopme
WHopMaLMIo, NoAo6HYI AaHHOMY YBEAOMITEHUIO,
06 06543aHHOCTSX KOMNAHUW 1 NpaBunax cobntoaeHus
KoHuaeHumransHoctn PHI.

« [lpupepxmBarbCs yCroBuiA NpunaraeMoro
YBeaomneHus 0 cobniogeHnn KoHPUAEHLMaNbHOCTU.

Kakue gencTBuA Bbl MOXETe NPeANPUHATL, eCnu

cyuTaeTe, YTO BallK nNpaBa Ha TaWHy JIMYHOM

XXU3HU He ObINK 3aWuLLeHbl?

« Ob6patutecs B komnaHuo Molina Healthcare no
TenedoHy UK NUCbMEHHO 1 noganTe xarnoby.

« HanpaBbTe npeTeHsuto B MUHUCTEPCTBO
30paBOOXpaHeHUs 1 coumanbHbix cnyx6 (HHS,
Department of Health and Human Services).

OT0 HE M3MEHUT Halle OTHOLIEeHME K BaM. Bale
AENCTBIE HUKOUM 06Pa3oM He NPUBEAET K U3MEHEHMIO
BaLLero obcnyxuBaHus.

WUHdopmaums Bbiwe npeacTaBnset cobomn

nuwb KpaTkun 063op. Moxanyncra, npoutute
npunaraemoe YBefoMreHue o npaBunax

cobntogeHus koHmaeHunanbLHocTu. B Hem
coaepxutca 6onee nogpodHas MHopmauus o

HawuX npaBunax MCnosnb30BaHNA 1 Nepefaym Ballen
KoHdmAeHuManLHoU MeauLmMHcKon uHdopmauum (PHI).

Mol Byaem pagbl OTBETUTL Ha BaLuM BOMPOCHI Kak KWeHTa
Molina Healthcare.

MossoHuTe B Haw OTaen obcnyxueaHns

Y4aCTHUKOB NPOrpamMbl CTPaXoBaHUs Mo HOMEpY
1-888-665-4621. Ecnu y Bac nmetotcs npobnemb

CO CITyXOM, Bbl MOXETE CBSA3aTLCS C HAMU N0 HOMEPY
711 cnyx6bl KOMMYTUMPYEMbIX COOBLUEHNI B LWITaTE
KanuopHus ¢ noHeaensHuka no natHuuy ¢ 7:00 a.m.
po 7:00 p.m.
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Member: 22 .
ID #: AMRNQLNA
DOB:

Provider:

Provider Phone:
Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1T MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014 RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163
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PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Agoura Hills IN ALPHABETICAL ORDER BY CITY Alhambra
FURMULY, ROHINA MD MOURADIAN, KARINE E MD | SNYDER, MARK G MD
SEDIOLE 15 J I NPI: 1932235355 PCP | NPI: 1245354661 PCP | NPI: 1174698484

BEERMAN KLEE, LIANNE E | pediatrics #17592 | Pediatrics #A82252 | Pediatrics

MD Affiliated Group(s): HPN - Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN -
NPI: 1831344175 Lakeside Medical Group Medical Group Lakeside Medical Group
Pediatrics 29525 Canwood St Ste 111 29525 Canwood St Ste 250 29525 Canwood St Ste 111
Affiliated Group(s): HPN - Agoura Hills, CA 91301 Agoura Hills, CA 91301 Agoura Hills, CA 91301
Lakeside Medical Group Business & After Hours Phone: Business & After Hours Phone: Business & After Hours Phone:
29525 Canwood St Ste 214 818-706-8133 818-735-5555 818-706-8133

Agoura Hills, CA 91301
Business & After Hours Phone:
§818-340-3822

Office Hours: Mon-Fri 8:30am-
5£m; Sat 8:30am-12pm
Physician’s Language(s):
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FINEBERG, MARTIN MD

NPI: 1184799496 PCP
Pediatrics #A40066
Affiliated Group(s): Serendib
Healthways

29525 Canwood St Ste 111
Agoura Hills, CA 91301

Business & After Hours Phone:
818-706-8133

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital, Providence Cedars-Sinai
Tarzana Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MELIN-PEREL, BETH M MD
NPI: 1154499176 MD
Pediatrics #C43094
Affiliated Group(s): Serendib
Healthways

29525 Canwood St Ste 111
Agoura Hills, CA 91301

Business & After Hours Phone:
§818-706-8133

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12:30pm

Physician’s Language(s): Arabic,
Armenian, Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SAGER, SUSANNE MD

NPI: 1124066360 PCP
Pediatrics #G63200
Affiliated Group(s): HPN -
Lakeside Medical Group

29525 Canwood St Ste 250
Agoura Hills, CA 91301

Business & After Hours Phone:
818-735-5555

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12:30pm

Physician’s Language(s): German,
Spanish

Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital, Providence Cedars-Sinai
Tarzana Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ALHAMBRA

BOROOKHIM, MICHAEL D
MD

NPI: 1578576328 PCP

Internal Medicine #A68706

Affiliated Group(s): Chinatown
Service Center - N Hill St, Allied
Pacific of California [PA

320 S Garfield Ave Ste 118
Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Spanish

Hospital Admitting Privileges:
Cedars Sinai Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: cscla.org

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra

BUDDHIST TZU CHI CHAN, KIMBERLY MD CHAN, ROBERT W MD CHAN, ROBERT W MD
MEDICAL FOUNDATION =k | NPI: 1295166692 PCP | NPI: 1508826488 PCP | NPI: 1508826488 PCP

NPI: 1639398704 Internal Medicine #A127955 | Internal Medicine #A67678 | Internal Medicine #A67678

Federally Qualified Health Center | Affiliated Group(s): Associated Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN -

(FQHC Hispanic Physicians IPA Medical Group Lakeside Medical Group

Affiliated Group(s): HPN - Regal | 1001 § Garfield Ave 1234 S Garfield Ave Ste 103 425 W Main St Ste 101

Medical Group Alhambra, CA 91801 Alhambra, CA 91801 Alhambra, CA 91801

1000 S Garfield Ave Business & After Hours Phone: Business & After Hours Phone: Business & After Hours Phone:

Alhambra, CA 91801

Business & After Hours Phone:
626-636-8706

Office Hours: Tue-Fri 8am-5pm;
Sat 8am-5pm

Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHAN, JUSTIN L MD

NPI: 1003818501

Family Medicine

Affiliated Group(s): Alpha Care
Medical Group Inc

925 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Vietnamese

Hospital Admitting Privileges:
Hiawatha Hospital Association
Inc, Garfield Medical Center
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

626-308-0138

Office Hours: Mon 8:30am-5pm;
Wed 8:30am-12:30pm;
Tue,Thu,Fri 8:30am-5pm; Sat
8:30am-12:30pm

Physician’s Language(s): Burmese,
Cantonese, Chinese, Mandarin,
Taiwanese

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHAN, PHILIP T MD

NPI: 1174681134

Obstetrics & Gynecology
Affiliated Group(s): Southland San
Gabriel Valley Medical Group
821 § Garfield Ave Ste 101
Alhambra, CA 91801

Business & After Hours Phone:
626-284-7300

Office Hours: Mon-Fri Ipm-6pm
Physician’s Language(s):
Cantonese, Chinese, Khmer,
Mandarin, Spanish, Vietnamese
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Garfield Medical
Center

Board Certified: American Board
of Obstetrics and Gynecology

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

626-382-1252
Office Hours: Mon-Thu 9am-
5:30pm; Fri 9am-1pm; Sat 9am-

lﬁm

Physician’s Language(s):
Cantonese, Chinese, Mandarin
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHAN, ROBERT W MD

NPI: 1508826488 PCP
Internal Medicine #A67678
Affiliated Group(s): Allied Pacific
of California IPA

409 W Main St

Alhambra, CA 91801

Business & After Hours Phone:
626-382-1263

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

805-496-2949

Office Hours: Mon 9am-5pm;
Wed 9am-12pm; Tue, Thu,Fri
9am-5pm; Sat 9am-12pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHEN, KELVIN MD
NPI: 1225387137 PCP
Internal Medicine #A129170

Affiliated Group(s): Associated
Hispanic Physicians IPA

1104 S Garfield Ave Ste A
Alhambra, CA 91801

Business & After Hours Phone:
626-741-5411

Office Hours: Tue-Thu 9am-5pm;
Sat 9am-5pm

Physician’s Language(s): Burmese,
Chinese, Mandarin

Hospital Admitting Privileges:
Adventist Health Glendale,
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
CHEN, KELVIN MD CHEN, XIN MD CHIANG, JOHN CHAU CHIM, DAVID DO

NPI: 1225387137 PCP | NPI: 1033573241 CHANG MD NPI: 1346306388 PCP
Internal Medicine #A129170 | Internal Medicine #A155042 | NPI: 1154332617 Family Medicine #20A9135
Affiliated Group(s): Southland San | Affiliated Group(s): HPN - Obstetrics & Gynecology Affiliated Group(s): Allied Pacific
Gabriel Valley Medical Group Lakeside Medical Group Affiliated Group(s): Southland San | of California [PA

1104 S Garield Ave 2550 W Main St Ste 301 Gabriel Valley Medical Group 333 § Garfield Ave Ste A

Alhambra, CA 91801

Business & After Hours Phone:
626-741-5411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Chinese, Mandarin

Hospital Admitting Privileges:
Adventist Health Glendale,
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CHEN, LUNING MD

NPI: 1306956529

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

737 S Garfield Ave Ste A
Alhambra, CA 91801

Business & After Hours Phone:
626-289-7999

Office Hours: Mon,Wed,Fri 9am-
5pm; Tue,Thu 9am-1pm; Sat 9am-

lﬁm

Physician’s Language(s):
Cantonese, Mandarin

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-457-6900

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHEUNG, RAYMOND W M
MD

NPI: 1831247170 PCP

Internal Medicine #A60008

Affiliated Group(s): Allied Pacific

of California IPA

1048 S Garfield Ave Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-282-8387

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Taiwanese
Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

1048 S Garfield Ave Ste 301
Alhambra, CA 91801

Business & After Hours Phone:
626-282-5153

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish

Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, Methodist Hospital of
Southern California, Garfield
Medical Center

Board Certified:

& Accessibility: -P, R

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHIENG, AN PANG MD

NPI: 1821030305 PCP
Internal Medicine #G66648
Affiliated Group(s): Allied Pacific
of California IPA

103 N Garfield Ave Ste B
Alhambra, CA 91801

Business & After Hours Phone:
626-284-7788

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Taiwanese, Vietnamese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, East Los Angeles Doctors
Hospital, AHMC San Gabriel
Valley Medical Ctr, Methodist
Hospital of Southern California,
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

CHINATOWN SERVICE
CENTER - S GARFIELD
AVE

NPI: 1134482326

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

IPA

320 S Garfield Ave Ste 118

Alhambra, CA 91801

Business & After Hours Phone:

213-808-1700

Office Hours: Mon-Fri 8am-5pm;

Sat 8am-1pm

Physician’s Language(s):

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
CHOE, JAE HEE DO < DE LA CRUZ, VIVIENN MD | DO, LUONG T MD FOONG, NICOLAI Y MD

NPI: 1144849910 PCP | NPI: 1255491452 NPI: 1831113901 NPI: 1982068342 SPECIALIST
Family Medicine #20A20844 | Pediatrics Pediatrics Obstetrics & Gynecology  #G58690
Affiliated Group(s): Healthcare La | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Aﬁed Pacific
IPA of California IPA of California IPA of California IPA

320 S Garfield Ave Ste 118 11 E Adams Ave 3285 1stStSte F& G 723 S Garfield Ave Ste 301

Alhambra, CA 91801

Business & After Hours Phone:
213-808-1700

Office Hours: Mon-Fri 8am-5pm;
Sat 8am-1pm

Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CUL, ERIC DO

NPI: 1003342395 PCP
Internal Medicine #20A18476
Affiliated Group(s): Allied Pacific
of California IPA

333 S Garfield Ave Ste A

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-281-9037

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish,
Tagalog

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

DENQ, STEPHEN MD
NPI: 1568533073 PCP
Internal Medicine #A65839

Affiliated Group(s): Associated
Hispanic Physicians IPA

1000 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-281-3383

Office Hours: Tue-Fri 8am-5pm;
Sat 8am-5pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish, Taiwanese, Vietnamese
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-457-6333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Spanish, Taiwanese, Vietnamese
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

DO, LUONG T MD

NPI: 1831113901

Pediatrics

Affiliated Group(s): Alpha Care
Medical Group Inc

925 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s): Chinese,
Spanish, Taiwanese, Vietnamese
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-288-3015

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Indonesian, Mandarin,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

GBEGNON, AKPENE A MD
NPI: 1184941379

General Practice

Affiliated Group(s): Southland San
Gabriel Valley Medical Group
328 S1IstStSte F& G

Alhambra, CA 91801

Business & After Hours Phone:
626-457-6333

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
GBEGNON, AKPENE A MD HA, THOMAS T MD HANSON, LARS E MD HATTANGADI, SUPRIYA MD
NPI: 1184941379 NPI: 1568447860 PCP | NPI: 1528249885 NPI: 1336582733 PCP
General Practice Internal Medicine #A43426 | General Practice Pediatrics #A134053
Affiliated Group(s): Southland San | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | Affiliated Group(s): Noble

Gabriel Valley Medical Group Medical Group Medical Group Community Medical Associates
328 S Lst St Ste F&G 320 § Garfield Ave Ste 110 600 W Main St Ste 104 Inc of Mid-Orange County
Alhambra, CA 91801 Alhambra, CA 91801 Alhambra, CA 91801 2550 W Main St gte 301

Business & After Hours Phone:
626-457-6333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GU, DAVID G DO

NPI: 1225107006 PCP
Internal Medicine #20A6851
Affiliated Group(s): Allied Pacific
of California IPA

723 § Garfield Ave Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-282-3999

Office Hours: Mon-Fri 9am-
5:30pm; Sat 9am-12:30pm
Physician’s Language(sl;: Chinese,
Mandarin, Taiwanese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Huntington Memorial
Hospital, AHMC San Gabriel
Valley Medical Ctr, Methodist
Hospital of Southern California,
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

Business & After Hours Phone:
626-280-2803

Office Hours: Tue-Wed 2pm-
SEm; Fri 2pm-5pm; Sat 9am-12pm
Physician’s Language(s):
Vietnamese

Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available

Website: Not Available

HA, THOMAS T MD

NPI: 1568447860 PCP
Internal Medicine #A43426
Affiliated Group(s): Allied Pacific
of California IPA

320 S Garfield Ave Ste 312
Alhambra, CA 91801

Business & After Hours Phone:
626-281-8663

Office Hours: Mon 1pm-5pm;
Thu Ipm-5pm

Physician’s Language(s):
Vietnamese

Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-375-1505

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Vietnamese

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

HASANUDDIN, HARRISON
DO

NPI: 1790165785 PCP

Family Medicine #20A16309

Affiliated Group(s): Allied Pacific

of California IPA

1336 W Valley Blvd Ste A

Alhambra, CA 91803

Business & After Hours Phone:
626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-457-6900

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Spanish

Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

JENG, AARON MD

NPI: 1003053851

Internal Medicine #A106414
Affiliated Group(s): Allied Pacific
of California IPA

100 S Raymond Ave

Alhambra, CA 91801

Business & After Hours Phone:
951-929-6260

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Spanish, Taiwanese,
Vietnamese

Hospital Admitting Privileges:
Adventist Health Glendale,
Huntington Memorial Hospital,
Hollywood - Wilshire Health
Center, Garfield Medical Center
Board Certified:

& Accessibility: -P, EB, IB, R
Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
JOHNSON, FLORA H L MD KWEE, BENSON DO LAL GARY T MD LAU, MAY Y MD

NPI: 1285782276 NPI: 1861811762 NPI: 1245332220 NPI: 1992805550 PCP
Family Medicine Family Medicine Internal Medicine Pediatrics #G75371
Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Prospect Affiliated Group(s): Allied Pacific
of California IPA of California IPA Medical Grou of California IPA

1000 § Garfield Ave 333 S Garfield Ave Ste A 25 S Raymond Ave Ste 204 320 S Garfield Ave Ste 288

Alhambra, CA 91801

Business & After Hours Phone:
626-281-3383

Office Hours: Tue-Fri 8am-5pm;
Sat 8am-5pm

Physician’s Language(s):
Cantonese, Croatian

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: omniwellnessclinic.com

KONG, ARTHUR MD

NPI: 1790835338

Pediatrics

Affiliated Group(s): Allied Pacific
of California IPA

1048 S Garfield Ave Ste 100
Alhambra, CA 91801

Business & After Hours Phone:
626-282-7585

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, White Memorial
Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

LAL, GARY T MD

NPI: 1245332220

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

25 S Raymond Ave Ste 110
Alhambra, CA 91801

Business & After Hours Phone:
626-281-6333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Spanish, Taiwanese
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Chino Valley Medical
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-282-5631

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Spanish, Taiwanese
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Chino Valley Medical
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

LAM, EDDIE K MD

NPI: 1518969971

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

333 § Garfield Ave Ste A
Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish, Thai, Vietnamese
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr, Hiawatha Hospital
Association Inc

Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-607-0289

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish

Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

LE, VICTOR N MD

NPI: 1669767406 PCP
Internal Medicine #A111657
Affiliated Group(s): Allied Pacific
of California IPA

1001 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-281-7246

Office Hours: Mon 8:30am-5pm;
Wed 8:30am-12:30pm;
Tue,Thu,Fri 8:30am-5pm; Sat
8:30am-12:30pm

Physician’s Language(s): Spanish,
Vietnamese

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
LEE, LESLIE MD LEE, SU KIN MD LIANG, YONG YAO MD LIN, BYRON MD

NPI: 1790830156 NPI: 1871510370 NPI: 1477596054 PCP | NPI: 1104866649 PCP
Internal Medicine Internal Medicine Family Medicine #A79056 | Internal Medicine #C51772
Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific
of California IPA of California IPA of California IPA of California IPA

150 § Raymond Ave 925 S Garfield Ave 1668 S Garfield Ave 2nd FI 1153 § Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-300-0008

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

LEE, NICK H MD

NPI: 1598881179

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

425 W Main St Ste 101
Alhambra, CA 91801

Business & After Hours Phone:
626-576-0586

Office Hours: Mon 9am-5pm;
Wed 9am-12pm; Tue,Thu,Fri
9am-5pm; Sat 9am-12pm
Physician’s Language(s):
Cantonese, Chinese, Croatian,
Mandarin, Vietnamese
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-282-2138

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s):
Cantonese, Mandarin

Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

LI, WEIGUO MD

NPI: 1972640142

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

25 S Raymond Ave Ste 111
Alhambra, CA 91801

Business & After Hours Phone:
626-943-1818

Office Hours: Mon-Wed,Fri
9:30am-12:30pm; Sat 9:30am-
12:30pm

Physician’s Language(s): Chinese,
Mandarin, Spanish, Taiwanese
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-282-0288

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Taiwanese

Hospital Admitting Privileges:
Garfield Medical Center

Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LI, ANGELAD L MD
NPI: 1326127374 PCP
Internal Medicine #A65035

Affiliated Group(s): Associated
Hispanic Physicians IPA

723 S Garfield Ave Ste 204
Alhambra, CA 91801

Business & After Hours Phone:
626-289-9788

Office Hours: Mon-Fri 9am-
4:30pm; Sat 9am-2pm

Physician’s Language(s): Burmese,
Mandarin

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility: -E

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-1961

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Taiwanese

Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LIN, JAMES MD

NPI: 1932122579 PCP
Family Medicine #A82428
Affiliated Group(s): Alpha Care
Medical Group Inc

925 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s): Chinese,
Mandarin, Spanish

Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Garfield Medical Center

Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
LIU, ZUNE HOU MD MERCADO, ANITA LOYOLA | NAMJOSHI, SHWETA S MD NGUYEN, TANYA THUY MD
NPI: 1619069838 MD NPI: 1649569245 MD | NPI: 1184729626 PCP
Internal Medicine NPI: 1912089970 PCP | Pediatrics #A123822 | Pediatrics #00G781630
Affiliated Group(s): Allied Pacific | Family Medicine #A56295 | Affiliated Group(s): Valley Affiliated Group(s): Allied Pacific
of California [PA Affiliated Group(s): Allied Pacific | Presbyterian-Preferred IPA of of California [PA

1118 S Garfield Ave Ste 201 of California IPA California 320 S Garfield Ave Ste 288
Alhambra, CA 91801 1024 S Garfield Ave 2550 W Main St Ste 301 Alhambra, CA 91801

Business & After Hours Phone:
626-281-0090

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Korean, Mandarin, Spanish
Hospital Admitting Privileges:
Hiawatha Hospital Association
Inc, South Coast Global Medical
Center Inc, Garfield Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

MARTINEZ, JONATHAN P
DO

NPI: 1679764450

General Practice

Affiliated Group(s): Community

Family Care [PA

320 § Garfield Avenue Ste 102

Alhambra, CA 91801

Business & After Hours Phone:

626-281-4487

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish,
Tagalo

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility: -P, R

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

MO, MATTHEW K MD

NPI: 1306919899 PCP
General Practice #A37444
Affiliated Group(s): Dr Matthew K
Mo MD Apc

2140 W Valley Blvd

Alhambra, CA 91803

Business & After Hours Phone:
626-284-8881

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-5pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish, Taiwanese, Vietnamese
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-457-6900

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Marathi
Hospital AdmittinF Privileges:
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

NGUYEN, SAN T MD

NPI: 1194738849 PCP
Pediatrics #A32179
Affiliated Group(s): Allied Pacific
of California IPA

1021 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-6311

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-5pm

Physician’s Language(s): Chinese,
Taiwanese, Vietnamese

Hospital Admitting Privileges:
Huntington Memorial Hospital,
AHMC San Gabriel Valley
Medical Ctr, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-607-0289

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish, Taiwanese, Vietnamese
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

OHN, KHIN M MD

NPI: 1265925200 PCP
Internal Medicine #A173613
Affiliated Group(s): Chinatown
Service Center - N Hill St

320 S Garfield Ave Ste 118
Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: cscla.org

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
PATEL, SHIRISH C MD PHAN, NGO C MD SHIEH, MARILYN MD STEWART, JOHN T MD

NPI: 1457420622 CLINIC | NPI: 1043269145 NPI: 1003990227 PCP | NPI: 1417031022 PCP
General Practice #A30379 | Family Medicine Pediatrics #A46449 | Family Medicine #A34137
Affiliated Group(s): Southland San | Affiliated Group(s): Cal Care IPA | Affiliated Group(s): Community | Affiliated Group(s): Allied Pacific
Gabriel Valley Medical Group Inc Family Care IPA of California [PA

1027 E Main St 2835 W Valley Blvd 220 1st St 1024 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-570-8889

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

PHAM, DAI H MD

NPI: 1730542192 PCP
Internal Medicine #A158206
Affiliated Group(s): Allied Pacific
of California IPA

333 S Garfield Ave Ste A

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Vietnamese

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91803

Business & After Hours Phone:
626-281-3265

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish, Vietnamese

Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ

Center, AHMC San Gabriel Valley

Medical Ctr, Garfield Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available
Website: Not Available

QIU, BOSHENG MD

NPI: 1417096363

Internal Medicine

Affiliated Group(s): Associated
Hispanic Physicians IPA

330 S Garfield Ave Ste 248
Alhambra, CA 91801

Business & After Hours Phone:
626-289-3606

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Taiwanese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
§818-837-1355

Office Hours: Mon-Fri 8am-6pm
Physician’s Language(s): Spanish,
Tagalog

Hospital Admitting Privileges:
Board Certified: American Board
of Pediatrics

& Accessibility: -P, EB, IB, R E, §
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

STEWART, JAMES R MD
NPI: 1689758294

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1024 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Russian,
Spanish, Tagalog

Hospital A mittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility: -P, R

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Russian,
Spanish, Tagalog

Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, Hiawatha Hospital
Association Inc

Board Certified:

& Accessibility: -P, R

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

SU, KUAN W MD

NPI: 1487722823 PCP
Internal Medicine #C42531
Affiliated Group(s): Allied Pacific
of California IPA

315 841 W Valley Blvd Ste 107
Alhambra, CA 91803

Business & After Hours Phone:
626-282-8441

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Japanese,
Mandarin

Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
SU, KUAN W MD TSENG, THERESA MD WANG, JAMES N DO WASEF, RASHAD MD
NPI: 1487722823 PCP | NPI: 1558466979 NPIL: 1134163637 PCP | NPI: 1679506315 pCpP
Internal Medicine #C42531 | Internal Medicine Family Medicine #20A8055 | General Practice #A32546
Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Associated Affiliated Group(s): Associated
of California IPA of California IPA Hispanic Physicians IPA Hispanic Physicians IPA
841 W Vallear Blvd Ste 107 1153 § Garfield Ave 103 N Garfield Ave Ste B 25 S Raymond Ave Ste 202

A

Alhambra, CA 91803

Business & After Hours Phone:
626-282-8441

Office Hours: Mon-Fri 9am-6pm;
Sat 9am-1pm

Physician’s Language(s): Japanese,
Mandarin

Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

TEE, NORA KHIN WIN MD
NPI: 1003835679

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

841 W Valley Blvd Ste 107
Alhambra, gA 91803

Business & After Hours Phone:
626-282-8441

Office Hours: Mon-Fri 9am-6pm;
Sat 9am-1pm

Physician’s Language(s): Burmese,
Chinese, Mandarin, Spanish,
Taiwanese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-281-1961

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Vietnamese
Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

VO, TIEN T MD

NPI: 1891964904

Internal Medicine

Affiliated Group(s): 24 on
Physicians of California PC
409 W Main St

Alhambra, CA 91801

Business & After Hours Phone:
760-352-2551

Office Hours: Mon-Fri 8am-6pm
Physician’s Language(s):
Vietnamese

Hospital Admitting Privileges:
Pioneers Memoria%Healthcare
District, El Centro Regional
Medical Center

Board Certified:

& Accessibility: -P, EB, IB, R E, §
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-1990

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Spanish, Taiwanese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified: American Board
of Family Medicine

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Yes
Email: Not Available

Website: Not Available

WANG, MARY MD

NPI: 1669564811 PCP
Internal Medicine #A61785
Affiliated Group(s): Allied Pacific
of California IPA

1118 S Garfield Ave Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-281-0090

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Chinese, Mandarin, Spanish
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Whittier Hospital Med
Cn, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-570-6016

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
French, Spanish

Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

WONG, JACQUELINE C MD
NPI: 1114968393

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1336 W Valley Blvd Ste A
Alhambra, CA 91803

Business & After Hours Phone:
626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s): Burmese,
Cantonese, Chinese, Mandarin,
Spanish, Tagalog

Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Arcadia
WONG, SHI-YIN MD YUE, JIMMY DO ZHOU, SHUO § DO
NPI: 1902986920 PCP | NPI: 1932128618 NPI: 1184099954 PCP

General Practice #G34772 | Internal Medicine Family Medicine ~ #20A13715 | CHAN, EDWIN MD

Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | NPI: 1053427427

Medical Group Medical Group Medical Group Family Medicine
1001 S Garfield Ave 1336 W Valley Blvd Ste A 1336 W Valley Blvd Ste A Affiliated Group(s): Allied Pacific
Alhambra, CA 91801 Alhambra, CA 91803 Alhambra, CA 91803 of California [PA

Business & After Hours Phone: | Business & After Hours Phone: | Business & After Hours Phone: | 624 W Duarte Rd Ste 208

626-308-0138

Office Hours: Mon 8:30am-5pm;
Wed 8:30am-12:30pm;
Tue,Thu,Fri 8:30am-5pm; Sat
8:30am-12:30pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Taiwanese, Vietnamese
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

WONG, STEVEN G MD

NPI: 1275553307

Internal Medicine #G79910
Affiliated Group(s): Regent
Medical Group Inc

1411 S Garfield Ave Ste 306 & 308
Alhambra, CA 91801

Business & After Hours Phone:
626-312-9500

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Vietnamese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

YUE, JIMMY DO

NPI: 1932128618

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

320 S Garfield Ave Ste 206
Alhambra, CA 91801

Business & After Hours Phone:
626-281-2232

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Vietnamese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Chinese, Mandarin
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

ALTADENA

NASIR, MUHAMMAD R MD
NPI: 1427002526 PCP
General Practice #A44253

Affiliated Group(s): Exceptional
Care [PA Pasadena Primary
Physicians

2052 N Lake Ave Ste 2
Altadena, CA 91001

Business & After Hours Phone:
626-798-8976

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁua e(s): Hindi,
Punjabi, Spanish, Urdu
Hospital Admitting Privileges:
Valley Presl\b;{terian Hospital,
Greater El Monte Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
626-294-9978

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

CHEN, KUANG CHENG
CHENG MD

NPI: 1235125790

Internal Medicine

Affiliated Group(s): Allied Pacific

of California IPA

622 W Duarte Rd Ste 306

Arcadia, CA 91007

Business & After Hours Phone:

626-821-9075

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Chinese,

Mandarin, Spanish, Taiwanese

Hospital Admitting Privileges:

Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
CHEN, PAI-HSIANG DO CHEN, PAI-HSIANG DO CHIA, SAM P MD CHIENG, AN PANG MD

NPI: 1063405892 PCP | NPI: 1063405892 PCP | NPI: 1346262631 NPI: 1821030305 PCP
Internal Medicine #20A7219 | Internal Medicine #20A7219 | Internal Medicine Internal Medicine #G66648
Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Exceptional
of California IPA of California IPA of California IPA Care IPA Primary Care and

604 N Santa Anita Ave Ste B 612 W Duarte Rd Ste 604 224 S Santa Anita Ave Pediatrics [PA

Arcadia, CA 91006 Arcadia, CA 91007 Arcadia, CA 91006 65 N First Ave 204

Business & After Hours Phone:
626-446-2360

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Taiwanese

Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHEN, PAI-HSIANG DO
NPI: 1063405892 PCP
Internal Medicine #20A7219

Affiliated Group(s): Associated
Hispanic Physicians IPA

604 N Santa Anita Ave Unit B
Arcadia, CA 91006

Business & After Hours Phone:
626-446-2360

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Taiwanese

Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-446-2360

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Taiwanese

Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHI, PETER C MD

NPI: 1023090867 PCP
Family Medicine #G77088
Affiliated Group(s): Allied Pacific
of California IPA

612 W Duarte Rd Ste 401
Arcadia, CA 91007

Business & After Hours Phone:
626-446-8181

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin

Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-447-5800

Office Hours: Mon-Fri 9am-
5:30pm

Physician’s Language(s): Chinese,
Mandarin, Spanish, Taiwanese
Hospital Admitting Privileges:
Methodist Hos ita% of Southern
California, ValIIZy Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHIENG, AN PANG MD

NPI: 1821030305 PCP
Internal Medicine #G66648
Affiliated Group(s): Allied Pacific
of California IPA

65N 1st Ave Ste 204

Arcadia, CA 91006

Business & After Hours Phone:
626-447-0950

Office Hours: Tue 8am-1pm; Wed
8am-5pm; Fri 8am-1pm; Sat 9am-

5£m

Physician’s Language(s):
Cantonese, Chinese, Mandarin,
Taiwanese, Vietnamese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, East Los Angeles Doctors
Hospital, AHMC San Gabriel
Valley Medical Ctr, Methodist
Hospital of Southern California,
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
323-225-2351

Office Hours: Mon,Wed 9am-
5pm; Tue,Thu 9am-1pm
Physician’s Languager):
Cantonese, Chinese, Mandarin,
Taiwanese, Vietnamese

Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, East Los Angeles Doctors
Hospital, AHMC San Gabriel
Valley Medical Ctr, Methodist
Hospital of Southern California,
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CHUNG, CHRISTOPHER P
MD

NPL: 1346441144 SPECIALIST

Obstetrics & Gynecolﬁ% #A99062

Affiliated Group(s): HPN - Sierra

Medical Group

301 W Huntington Dr Ste 400

Arcadia, CA 91007

Business & After Hours Phone:

626-218-9840

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Hospital Admitting Privileges:

Huntington Memorial Hospital,

City of Hope National Medical

Center

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
CHUNG, WEN CHE MD ESHOM, JAMES L MD GAU, MEGAN SOLOMON MD | HABIB, SHEHNAZ N MD

NPI: 1891754149 PCP | NPI: 1750399622 PCP | NPI: 1669908265 ~ SPECIALIST | NPI: 1215039631 PCpP
Internal Medicine #A52202 | Internal Medicine #A45229 | Obstetrics & Gynecology #A153188 | Internal Medicine #A50211
Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HggN -Regal | Affiliated Group(s): HPN - Regal
Medical Group Medical Group Medical Group Medical Group

909 S Santa Anita Ave Ste B 406 S 1st Ave 300 W Huntington Dr 612 W Duarte Rd Ste 305

Arcadia, CA 91006

Business & After Hours Phone:
626-623-6191

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DE SILVA, JANESRI W MD
NPI: 1568502953 PCP
Pediatrics #A88991
Affiliated Group(s): Serendib
Healthways

75N Santa Anita Rd Ste 206
Arcadia, CA 91006

Business & After Hours Phone:
818-361-5437

Office Hours: Mon 9am-6pm; Thu
9am-6pm

Physician’s Language(s):
Sinhalese, Spanish

Hospital Admitting Privileges:
Huntington Memorial Hospital,
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Valley Presbyterian Hospital,
Northridge Hospital Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Arcadia, CA 91006

Business & After Hours Phone:
626-445-9661

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

FOONG, NICOLAI Y MD
NPI: 1982068342 SPECIALIST

Obstetrics & Gynecolo% #(G58690
Affiliated Group(s): Allied Pacific
of California IPA

624 W Duarte Rd Ste 101
Arcadia, CA 91007

Business & After Hours Phone:
626-445-3198

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Indonesian, Mandarin,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-445-4850

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GILL, JASMEET MD

NPI: 1356554356 PCP
Pediatrics #A99494
Affiliated Group(s): HPN -
Lakeside Medical Group

612 W Duarte Rd Ste 206
Arcadia, CA 91007

Business & After Hours Phone:
626-821-9212

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12:30pm

Physician’s Lan[glua e(s): Hindi,
Punjab, Spanish, Urdu

Hospital Admitting Privileges:
Huntington Memorial Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
626-447-4567

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Punjabi, Sindhi, Spanish,
Tagalo

Hospital Admitting Privileges:
Providence Holy Cross Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HANIF, NOAMAN MD

NPI: 1326368572

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Grou

289 W Huntington Dr Ste 204
Arcadia, CA 91007

Business & After Hours Phone:
833-287-3631

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁua e(s): Hindi,
Punjabi, Spanish, Urdu
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PriIMARY CARE PHysICIANS MEDICAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
HARDER, PRIYA § MD HERNANDEZ, CHRISTINA § | HO, JAMES C MD JIFFRY, ARSHAD MD

NPI: 1912100546 PCP | MD NPI: 1669440988 NPI: 1922494913

Pediatrics #A112800 | NPI: 1972923498 Family Medicine Pediatrics

Affiliated Group(s): Serendib Pediatrics #A155008 | Affiliated Group(s): HPN - Regal | Affiliated Group(s): Healthcare La
Healthways Affiliated Group(s): Healthcare La | Medical Group IPA, Chla Medical Group

75N Santa Anita Rd Ste 206 IPA, Chla Medical Group 65 N Ist Ave Ste 204 468 E Santa Clara St

Arcadia, CA 91006

Business & After Hours Phone:
§818-361-5437

Office Hours: Mon 9am-6pm; Thu
9am-6pm

Physician’s Language(s): Spanish,
Tamil

Hospital Admitting Privileges:
Huntington Memorial Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HAZLETON, KEITH Z MD
NPI: 1770825275

Pediatrics #C190821
Affiliated Group(s): Chla Medical
Group

468 E Santa Clara St

Arcadia, CA 91006

Business & After Hours Phone:
626-795-7177

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Hospital Admitting Privileges:
Banner University Medical Center
Tucson Campus LLC

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: chla.org/childrens-
hospital-los-angeles-medical-

group

468 E Santa Clara St

Arcadia, CA 91006

Business & After Hours Phone:
626-795-7177

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, R

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HO, GLENN M MD

NPI: 1841472511

General Practice

Affiliated Group(s): Allied Pacific
of California IPA

1505 S Baldwin Ave Ste B
Arcadia, CA 91007

Business & After Hours Phone:
626-445-1556

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
626-447-0950

Office Hours: Mon,Wed 9am-
5pm; Tue,Thu 9am-1pm
Physician’s Languager): Chinese,
Mandarin, Spanish, Taiwanese
Hospital Admitting Privileges: San
Antonio Comm Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HUANG, LIH-SYH MD

NPI: 1790719854

Pediatrics

Affiliated Group(s): Allied Pacific
of California IPA

612 W Duarte Rd Ste 203
Arcadia, CA 91007

Business & After Hours Phone:
626-447-4342

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Chinese,
Mandarin, Taiwanese

HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
626-795-7177

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, R

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

JUAREZ, MARGARET M MD
NPI: 1093707788~ SPECIALIST
Obstetrics & Gynecolo% #G60420
Affiliated Group(s): Allied Pacific
of California IPA

601 Las Tunas Dr Ste 101

Arcadia, CA 91007

Business & After Hours Phone:
626-462-0000

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Hospital Admittin Privile§es:
Regional Medical Center of San
Jose, AHMC San Gabriel Valley
Medical Ctr, Hiawatha Hospital
Association Inc

Board Certified:

& Accessibility: -P, R, E

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently