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Molina Healthcare of California
Medi-Cal Program
Combined Evidence of Coverage and Disclosure Form

ADDENDUM

Changes have been made to your 2012-2013 Medi-Cal Combined Evidence of Coverage (EOC) and Disclosure
Form (DF). Added information is shown as underlined text and deleted information is shown as strike-out
text. Please read these changes and keep this with the EOC/DF you have gotten.

These changes are effective January 1, 2014.

If you have any questions about the Medi-Cal EOC/DF booklet, please call Molina Healthcare of California’s
(Molina Healthcare) Member Services Department, toll-free, at 1 (888) 665-4621 from 7am to 7pm Monday
through Friday, use 711 (Telecommunications Relay Service) as needed, or TTY at 1 (800) 479-3310.
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Section: BENEFITS - What is Covered Under My plan?

Outpatient Mental Health Services

Description:
Outpatient mental health services are now a covered benefit by Molina. You can call Molina or ask your PCP

for the name of a plan mental health provider. These services are for the treatment of mild to moderate mental
health conditions which include*:

Individual and group mental health evaluation and treatment (psychotherapy)
Psychological testing, when clinically indicated to evaluate a mental health condition;
Outpatient laboratory, drugs, supplies, and supplements

Outpatient services for the purposes of monitoring drug therapy; and

Psychiatric consultation

You can still get specialty mental health services from the county mental health plans.

Not Covered:

Mental health services for relational problems are not covered. This includes counseling for couples or families
for conditions listed as relational problems*.

* As defined by the Diagnostic and Statistical Manual of Mental Disorders (DSM-1V)

Substance Use Disorder Preventive Services

Description:

Alcohol misuse screening services are now a benefit covered by Molina for all members ages 18 and older. These
services for alcohol misuse cover**:

Covered Services:

e One expanded screening for risky alcohol use per year
o Three 15-minute brief intervention sessions to address risky alcohol use per year
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Not Covered:
e Molina does not cover services for major alcohol problems, but you may be referred to the County
Alcohol and Drug Program.

** Screening, Brief Intervention, and Referral to Treatment (SBIRT)
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Section: BENEFITS - Services that are not Covered by Molina Healthcare or Regular Medi-Cal

e These services will not be provided by Molina Healthcare or Regular Medi-Cal (fee-for-service program):

e Experimental or investigational drug, device, or procedures (unless approved)

e Cosmetic surgery, except when needed to repair trauma or disease-related disfigurement

e Personal comfort and convenience items

e Private duty nurses (except when medically necessary)

e Elective circumcisions

e Acupuncture and chiropractic services for GMC Counties (Sacramento & San Diego) only - limited
to excepted members (this is not a benefit for any members in Two Plan Counties (Riverside/San
Bernardino), no exceptions.

e Sports physicals required by school or recreational sport

e Completing forms for disability, WIC, DMV

e Speech therapy services*

e Podiatric Services*

e Audiology Services not performed/prescribed by a physician in a physician office setting*

e Dental Services*
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continted-to-be-covered)*

e Services outside the United States, except for emergency services requiring hospitalization in Canada or
Mexico.

*There are exceptions for the services not covered by Molina Healthcare or Medi-Cal which are noted with
an asterisk. Please see the section titled “What are the exceptions?” on page 32 for further information.
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Section: BENEFITS - What is Not Covered?

o Mental Health (Health of your mind or feeling of well-being)

vices: Your doctor may treat some
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mental health conditions (such as depression).

Your PCP does not provide the following services, but may help you get them:
Psychiatrist services

Psychiatric inpatient hospital services

Psychologist services

Specialty mental health services

Rehabilitative services

Marriage counseling services

Family and child counseling services

Licensed clinical social worker services
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Molina Healthcare does not cover hospital care and specialty mental health care. Medi-Cal fee-for-service, or the

County Mental Health Department, provides these services
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