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HEALTHCARE & Benchmark Analysis

Molina Healthcare of California

NCQA Medicaid Benchmarks --
HEDIS Reporting Year Rate Change 2009

2008to 2009 to Molina
Sacramento -- Medicaid 2008 2009 2010 2010 2010 50th 75th 90th  Ranking
Childhood Immunization Status

DT/DTP/DTaP 75.63% 73.38% 72.92% -2.71%  -046% 82 856 875
OPVIIPV 86.44% 83.56% 85.19% -1.25% 163% 91 934 957
Measles, Mumps, & Rubella 89.66% 90.05% 89.81% 0.15%  -0.24% 92.7 949 96.1
H Influenza Type B 87.13% 90.05% 92.13% 5.00% 2.08% 954 969 982
Hepatitis B 90.34% 84.72% 8356% -6.78%  -1.16% 922 944 96.2
Chicken Pox 86.44% 88.19% 90.28% 3.84% 209% 915 938 959
Pneumococcal Conjugate 73.79% 71.30% 70.14% -3.65%  -1.16% 79.3 83.2 86.9
Combination 2 70.34% 69.91% 68.29% -2.05% -162% 779 82 854
Combination 3 65.52% 63.66% 61.11% -441% -255% 718 764 80.6
Imms for Adolescents
Meningococcal Immunizations NA NA  51.98% NA NA
Tdap/Td Immunizations NA NA  53.15% NA NA
Combination 1 Immunizations NA NA  45.45% NA NA
Well Child Care: First 15 Months
Zero visits 157%  2.75% 042% -1.15% -233% 15 3 53
One visit 0.79%  330% 125% 046%  -205% 17 33 46
Two visits 236%  220% 542% 3.06% 322% 29 48 64  Above 75th
Three visits 236%  6.04% 8.75% 6.39% 271% 54 71 88  Above 75th
Four visits 6.30%  9.89% 14.58% 8.28% 4.69% 10 124 152  Above 75th
Five visits 29.13% 15.38% 20.00% -9.13% = 4.62% 17 194 224  Above 75th
Six or more visits 57.48% 60.44% 49.58% -7.90% -10.86% 60.6 67.9 73.9
Well Child Care: Years 3to 6 76.60% 75.93% 79.63% 3.03% 3.70% 704 759 80.3 Above 75th
Well Child Care: Adolescent 53.20% 51.62% 52.31% -0.89%  0.69% 451 532 594 Above 50th
Appropriate Testing for Pharyngitis 31.75% 41.18% 33.20% 1.45% -7.98% 658 737 82
URI Treatment 89.99% 95.82% 94.23% 4.24%  -159% 856 91.1 945 Above 75th
Breast Cancer Screening 58.02% 40.94% 48.73% -9.29% 7.79% 505 574 63
Cervical Cancer Screening 66.59% 65.57% 67.29% 0.70% 1.72% 676 732 795
Chlamydia Screening in Women
Ages 16 to 20 70.23% 66.74% 66.00% -423% -0.74% 518 59.1 67.3 Above 75th
Ages 21 to 25 71.58% 66.67% 67.76% -3.82% 1.09% 596 66.3 725 Above 75th
Total 70.83% 66.71% 66.77% -4.06%  0.06% 548 61.6 68.6 Above 75th
Prenatal/Postpartum Care
Timeliness of prenatal care 79.83% 77.99% 84.84% 5.01% 6.85% 85.6 89.4 922
Postpartum care 53.78% 51.91% 53.17% -0.61% 126% 639 684 727
Controlling High Blood Pressure 52.07% 54.99% 56.61% 4.54% 1.62% 58 63.3 66.6
Comprehensive Diabetes Care
HbA1c Testing 73.33% 7855% 7837% 5.04%  -0.18% 80.7 86.2 89.3
HbA1c Control 27.84%  NA  58.78% NA NA
HbA1c Poor Control 50.20% 44.89% 4122% -898%  -367% 61 50.6 42.6 Above 90th
Eye Exam 63.53% 61.35% 48.85% -14.68% -12.50% 554 62.3 70.8
LDL-C Screening 67.84% 68.58% 74.05% 6.21% 547% 761 795 825
LDL Less than 100 34.12% 37.66% 33.84% -0.28%  -3.82% 351 40.6 44.7
Monitoring for Nephropathy 76.47% 79.55% 79.90% 3.43% 0.35% 78.1 822 854 Above50th
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Appropriate Medication for Asthma

Age5to 11 NA NA 72.00% NA NA

Age 12 to 50 NA NA  82.18% NA NA

Combined Rate 75.00% 86.67% 80.16% 5.16% -6.51% 89.2 912 921
Childrens Access to Primary Care to

Ages 12-24 mos. 95.37% 94.79% 95.75%  0.38% 096% 96.3 97.8 984

Ages 25 mos to 6 yrs. 80.29% 82.56% 86.64% 6.35% 408% 883 910 926

Ages 7-11 yrs. 76.38% 7451% 80.60% 4.22% 6.09% 89.0 925 946

Ages 12-19 yrs. 75.01% 71.67% 76.70% 1.69% 503% 87.2 905 922
Adult Access to Preventive Care

Ages 20-44 62.18% 66.90% 71.08% 8.90% 418% 815 85.6 884

Ages 45-64 74.84% 75.88% 78.38% 3.54% 250% 875 89.7 911

Ages 65 and older 75.76% 64.10% 80.65%  NA 16.55% 87.0 894 937
Call Abandonment NA NA NA NA NA 28 42 58
Call Answer Timeliness NA NA NA NA NA 799 862 928
Cholesterol Management

LDL Screening NA NA  64.71% NA NA 813 852 872

LDL < 100 NA NA 52.94% NA NA 425 48.6 545 Above 75th
Advice to Quit Smoking NA NA NA NA NA
Antidepressant Meds

Effective Acute Phase Treatment NA NA NA NA NA

Effective Continuation Phase Treatment NA NA NA NA NA 473 52.6 59.0
Avoid Abx Bronchitis NA NA  29.46% NA NA 23.7 281 334 Above 75th
FollowUp aft Hosp MH

Follow Up within 30 Days NA NA NA NA NA 64.3 757 812

Follow Up within 7 Days NA NA NA NA NA 445 56.6 64.2
FollowUp Care ADHD

Initiation Phase NA NA NA NA NA 355 422 4638

Continuation and Maintenance Phase NA NA NA NA NA 419 484 538
Use Imaging Low Back NA NA  87.26% NA NA 76.2 79.7 81.6 Above 90th
Use Spirometry COPD NA NA  11.11% NA NA 285 344 426
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