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NOTIFICATION: CALIFORNIA PRENATAL SCREENING PROGRAM 

This is an advisory notification to Molina Healthcare of California (MHC) 

contracted Medical Groups/Independent Physician Organizations (IPAs) regarding 

important changes to the California Prenatal Screening (PNS) Program. Effective 

December 1, 2014, Quest Diagnostics will no longer provide any prenatal 

specimen collection or laboratory services in Southern California related to the 

California PNS Program with or without additional lab requests. 

MHC has recently been notified that the California Department of Public Health 

(CDPH) consolidated laboratory services through a competitive bid process and 

Quest’s Southern California laboratory was not selected in the process.  This 

change will impact your members if you use Quest Diagnostics for prenatal 

screening blood collection.  
 

The above changes impact the following MHC counties of operation: San 

Bernardino Los Angeles, Riverside, San Diego and Imperial. Quest Diagnostics 

continues to provide services related to the California PNS Program in Northern 

California at this time. 

If your Medical Group/IPA is contracted with Quest Diagnostics for these 

applicable services, please consider the below in order to prevent delays in care 

and members receiving timely prenatal screening.  

1. Encourage primary care providers to provide lab draws within their office 

setting.   

2. Ensure that providers have courier service for specimen delivery to the 

California PNS Program set up through the state’s contracted courier, Golden 

State Overnight (GSO).  Information regarding the setup of this process is 

included in the attached flyer developed by the California PNS Program.  GSO will 

supply bags as well as prepaid shipping labels allowing providers to appropriately 

package the specimens for overnight shipment. 

3. Encourage providers without the capability of providing lab draws in their 

office to send members to the nearest contracted hospital to provide lab draw 

services related to the California PNS Program. 
 

If you are contracted with a lab other than Quest Diagnostics, please ensure that 

your contracted lab is set up to send specimens to the selected CDPH lab. 
 

Please review the attached information from CDPH regarding specimen delivery 

services as well as the CDPH notification to providers regarding this issue. If you 

have further questions or concerns regarding this notice, please do not hesitate 

to contact your regional provider services representatives. 

For more information regarding the California PNS program, please visit: 

www.cdph.ca.gov/programs/pns 

THIS CA UPDATE HAS BEEN 
SENT TO THE FOLLOWING:  
 

COUNTIES: 
 

☒ Imperial 

☒ Riverside/San Bernardino 

☒ Los Angeles  

☒ Sacramento 

☒ San Diego 
 

LINES OF BUSINESS: 
 

☒  Molina Medi-Cal 

     Managed Care 

☒  Molina Medicare  

     Options Plus 

☒  Medicare/Medical   

Program 

     (Cal MediConnect) 

☒  Molina Marketplace  

     (Covered CA) 
 

PROVIDER TYPES: 
 

☒  Medical Group/        

IPA/MSO 
 

     Primary Care  
☐  IPA/MSO 

☐  Directs 

☐  MMG 
 

     Specialists 

☐  Directs 

☐  IPA 
 

☐  Hospitals 
 

     Ancillary  

☐  CBAS 

☐  SNF/LTC 

☐  DME 

☐  Home Health 

☐  Other 
 

FOR QUESTIONS CALL 
PROVIDER SERVICES: 
(855) 322-4075, Extension: 
 
Los Angeles County 

122233 127685 121934 
127690 127657 114378 
120104   

 
Riverside/San  
Bernardino Counties 

128007 126215 126556 
128010 127709  

 
Sacramento County 

127140 126232 
 
San Diego County 

121588 120098 126236 
121587 126225  

 
Imperial County 

126225 128010 
121587 128007 
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