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Benefits of WebConnect:
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WebConnect is a web-based product that
requires no installed software and facilitates
electronic claim submission.

It is a cost-free service offered through Emdeon
to submit claims directly to Molina Healthcare
payer IDs only. (Should you want to utilize
WebConnect for additional payers; an all-payer
version of the product is available for purchase.
Please contact Emdeon directly for more
information).

Providers have the ability to verify eligibility,
create a claim, and claim status inquiries to and
from Molina.

Providers can submit single or bulk claim
submissions through WebConnect.

How to register for WebConnect:

» WebConnect can be accessed through the Molina

WebPortal or you can access it through the
following link:

https://office.emdeon.com/vendorfiles/molina.html

Select “Enroll New Customer” to complete the
registration and complete the testing with
Emdeon.

Submitting Electronic Data
Interchange (EDI) Claims
through Emdeon’s WebConnect

FAQ'S

What types of claims can be submitted via
WebConnect?

WebConnect allows for the submission of
Professional and Institutional claims.

Do I need to submit a certain volume of
claims use WebConnect?

No, any number of claims can be submitted via
WebConnect. If you have a large volume of
claims, the bulk claim submission functionality is
available but you may also submit individual claims.

Can WebConnect be used for other Payers?
Use of WebConnect to submit claims to Molina
Healthcare is available at NO COST to you. If you
wish to use WebConnect to submit claims to other
Payers, there is an all-payer version available for
purchase. More information is available by
contacting Emdeon directly.

Do I need to test with Emdeon?

Yes, testing is required if you currently do not have a
direct connection with Emdeon.

What if I still have questions?

Please contact Emdeon directly at 877-667-1512 for
WebConnect registration and/or testing questions.
You may also contact Molina Healthcare’s EDI
Support team at 866- 409-2935 or submit an email
EDI.Claims@molinahealthcare.com for additional
information.

Registration Questions?
Contact Emdeon WebConnect directly
877-667-1512
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