
The Molina Healthcare of New Mexico, Inc. (Molina Healthcare) Provider Manual has been updated to reflect all changes, updates, and policy 
clarifications since our last publication in 2011. Molina Healthcare strives to assure this manual will be a useful tool for you and your staff to 
reference regarding Molina Healthcare Policies and Procedures. The 2012 Provider Manual is also available in paper, or can be accessed on the 
Internet at www.molinahealthcare.com. 

Note: The Provider Manual is updated and published once a year. Molina Healthcare will notify all contracted practitioners/providers of any 
updates or changes that occur after the printing of the manual either in the Provider Newsletter, or by letter. 

Molina Healthcare welcomes your suggestions and comments as to how we can make this a more efficient tool for you. We look 
forward to hearing from you. Please call Provider Services toll free (800) 377-9594. 

Thank you for providing quality healthcare to our Members, and for your continued support of Molina Healthcare.  
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