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Potentially Preventable Readmissions Resources 
(Medicaid) 

Molina Healthcare encourages providers to review the following Washington State Hospital Association 
(WSHA) resources for readmissions that are potentially preventable. 

1) WSHA – Preventable Readmissions page:
wsha.org.s152772.gridserver.com/quality-safety/projects/readmissions/

• Features strategies, tools and other resources for reducing unnecessary readmissions.

2) Reducing Readmissions: Care Transitions Toolkit 3rd edition:
wsha.org/wp-content/uploads/WSHACareTransToolkit.pdf

• Includes a LACE Readmission Risk Assessment Tool (see page 33).

Our goal is to provide you with excellent customer service. If you have any questions or concerns, 
please contact your Provider Services Representative at (855) 322-4082, Monday through Friday, 
between 8:00 a.m. and 5:00 p.m.  

Thank you for your continued service to Molina members. 
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