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Responsibilities

Providers must comply with the rights and responsibilities of Molina Members as
outlined in the Molina Member Handbook and on the Molina website. The Member
Handbook that is provided upon request to Members annually is hereby
incorporated into this Provider Manual. The most current Member Rights and
Responsibilities can be accessed via the following link:

Medicaid Member Handbook and Certificate of Coverage

Member Handbooks are available on Molina’s Member Website. Member Rights
and Responsibilities are outlined under the heading “Rights and Responsibilities”
within the Member Handbook document.

State and Federal Law requires that health care Providers and health care facilities
recognize Member rights while the Members are receiving medical care, and that
Members respect the health care Provider’s or health care facility’s right to expect
certain behavior on the part of the Members.

For additional information, please contact Molina Healthcare at (855) 322-4077,
Monday-Friday 8:00am-5:00pm. TTY users, please call 711.

Second Opinions

If Members do not agree with their Provider’s plan of care, they have the right to a
second opinion from another Provider. Members should call Member Services at
(888) 898-7969 (TTY:711), Monday-Friday 8:00am-5:00pm to find out how to get a
second opinion. Second opinions may require Prior Authorization.
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