CAHPS® Tips:
Pneumococcal Vaccination Status for Older
Adults (PNU)

MEASURE DESCRIPTION

The percentage of patients 65 years of age and older who have ever received one or more pneumococcal
vaccinations.

This is self-reported by patients and collected annually by CMS using the Medicare Consumer Assessment
of Healthcare Providers Systems (CAHPS) survey.

SURVEY QUESTION

Have you ever had one or more pneumonia shots? Two shots are usually given in a person’s lifetime and these
are different from a flu shot. It is also called the pneumococcal vaccine.

TIPS TO INCREASE PNEUMOCOCCAL VACCINATIONS

e Use the State immunization registry.
e Review a patient’s immunization record before every visit and administer needed vaccinations.

e Educate patients on the importance of having at least one pneumococcal vaccination for adults
65 years or older. Patients are more likely to agree with vaccinations when supported
by the provider.

e Turn on reminders/prompts for the pneumococcal vaccination, if on EMR. Review vaccination status
in EMR.

e Flag the charts of all patients needing the pneumococcal vaccination with a brightly colored sheet,
if not on EMR.

e Review with new patients any vaccinations that may have been given previously. Include these on the
patients’ vaccination record even if your office did not provide the vaccination.

The information presented herein is for informational and illustrative purposes only. It is not intended, nor is it
to be used, to define a standard of care or otherwise substitute for informed medical evaluation, diagnosis and
treatment which can be performed by a qualified medical professional. Passport by Molina Healthcare does not
warrant or represent that the information contained herein is accurate or free from defects.

The Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark of
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Allowable Adjustments of HEDIS. The adjusted measure specification may be used only for internal
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All summaries of the measures contained herein are reproduced with permission from HEDIS® Volume 2:
Technical Specifications for Health Plans by the National Committee for Quality Assurance (NCQA).

The information presented herein is for informational and illustrative purposes only. It is not intended, nor is it
to be used, to define a standard of care or otherwise substitute for informed medical evaluation, diagnosis and
treatment which can be performed by a qualified medical professional. Passport does not warrant or represent
that the information contained herein is accurate or free from defects.

COPYRIGHT NOTICE AND DISCLAIMER

The HEDIS® measures and specifications were developed by and are owned by NCQA. The HEDIS measures
and specifications are not clinical guidelines and do not establish a standard of medical care. NCQA makes

no representations, warranties, or endorsement about the quality of any organization or physician that uses
or reports performance measures and NCQA has no liability to anyone who relies on such measures and
specifications. NCQA holds a copyright in these materials and can rescind or alter these materials at any time.
These materials may not be modified by anyone other than NCQA. Use of the Rules for Allowable Adjustments
of HEDIS to make permitted adjustments of the materials does not constitute a modification. Any commercial
use and/or internal or external reproduction, distribution and publication must be approved by NCQA and are
subject to a license at the discretion of NCQA. Any use of the materials to identify records or calculate measure
results, for example, requires a custom license and may necessitate certification pursuant to NCQA’s Measure
Certification Program.

Reprinted with permission by NCQA. ©2021 NCQA, all rights reserved.

Limited proprietary coding is contained in the measure specifications for convenience. NCQA disclaims all
liability for use or accuracy of any third-party code values contained in the specifications.

The American Medical Association holds a copyright to the CPT" codes contained in the measure specifications.

The American Hospital Association holds a copyright to the Uniform Billing Codes (“UB”) contained in the
measure specifications. The UB Codes in the HEDIS specifications are included with the permission of the AHA.
The UB Codes contained in the HEDIS specifications may be used by health plans and other health care delivery
organizations for the purpose of calculating and reporting HEDIS measure results or using HEDIS measure results
for their internal quality improvement purposes. All other uses of the UB Codes require a license from the

AHA. Anyone desiring to use the UB Codes in a commercial product to generate HEDIS results, or for any other
commercial use, must obtain a commercial use license directly from the AHA. To inquire about licensing, contact

ub04@aha.org.
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