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Provider Website
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Sitemap Register

Molina has a Provider Website for each
line of business.

HealinCare Find a Doctoror

Professionals Pharmacy LIOKETS About Molina

Become aviember: MeEmbErs

Welcome

to the Molina Healthcare, Family!

Leam More

Find the Provider Website at MolinaHealthcare.com.
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http://www.molinahealthcare.com

Provider Online Resources

Molina’s Provider Website has a variety of online resources:

Provider Dental Provider You Matter to Molina Page and a Claims Payment
\YEREL \YEREL Melgr:] Systemic Errors (CPSE) Page

Contact Preventive and Clinical Care Claims

Provider Online Directory Information Guidelines Information

Health Insurance Portability and Advanced Frequently Used Pharmacy
Accountability Act (HIPAA) Directives Forms Information

Prior Authorization Claim Provider Communications: Provider Bulletins and
Information Reconsiderations Provider Newsletters

Member Rights and

Responsibilities Molina Policies

Fraud, Waste and Abuse Information
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Provider Bulletin

A monthly Provider Bulletin is sent to Molina’s provider network to report updates.

The Provider Bulletin includes:
* Prior authorization changes
* Training opportunities
e Updates to the Provider Portal
* |t Matters to Molina Corner
e Changes in policies that could
affect:
o Claim submissions
o Billing procedures
o Payment
o Appeals
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Availity Provider Portal

Once registered providers will have access to the Availity Portal training by following these steps:

In the Availity Learning Center (ALC)
that opens in a new browser tab,

search the catalog and enroll for this
Select Help & . . : .
Training > Get title: Availity Overview for Molina
Trained Providers - Recorded Webinar

@ Login to Availity

Portal
Atypical Providers:
Under “News and Announcements” select “Atypical
Providers: Here’s your Ticket to Working with the Availity
Portal” to view training sessions.
20 )
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Provider Portal

The Provider Portal is secure and available 24 hours a day, seven days a week. Self-service Provider
Portal options include:

Online Claim (S:LzltrS: Corrected Healthcare Effectiveness Data and Information Set
Submission e Claims (HEDIS®) Missed Service Alerts for Members

Update : : : : Member Nurse
Provider Online Claim Reconsideration Advice Line Call

Profile Requests Reports

Member Eligibility

Verification and History

Coordination of View PCP Submit PA

Check Status of Authorization Request Benefits (COB) e e Mase Requests
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Care Coordination Portal

Molina offers a portfolio of industry standard services on the Availity Essentials (multi-payer)
Provider Portal.

7 Availity ) essentials Ellglblllty
and
Please enter your credentials Beneflts
User ID:
| | Sare Claims
Password: _t\ COOFdInatlon
| | Management
O Show password -
S Availity
[ MNever mind. Go back to log in. Essentia IS

Provider Portal

Other Provider Prior
Services Authorizations

* 1.6 million: Registered providers
* 6 million: Annual transactions

e 800k: Daily logins _
Remittance
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Care Coordination Portal

Any classification of user provider, medical and non-medical, can gain access to the Availity
Essential Provider portal to track, submit and share patient/member information and collaborate
with care providers and care team coordinators through the many services available.

N Eligibility &
Personal Care Physician (PCP) Benefits

Care Manager, Care Guide

Care Manager Plus, Care Guide Plus Care Claims
Coordination Management

Non- Medical providers

Availity

Care Coordination external partners _
Provider

Portal

Other
Provider
Services

Prior
Authorizations

Remittance

Availity Essentials Portal is the central hub for Care Coordination and Data Sharing.
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Care Coordination Portal:
Data Sharing




Data Sharing - Care Coordination Introduction

Molina will support coordinated care using the Care Coordination Portal which will collect, store,
integrate, share and push out pertinent member information amongst all entities minimizing
duplicative efforts with entities involved in coordinating the member’s care.

e Molina and other Managed Care Organizations (MCO), Care Coordinating Entities (CCE), |
Care Management Entities (CME) and Single Pharmacy Benefit Manager (SPBM)

e Member Name and Member Numbers

e Member Demographic and Contact Information

* Plan Care Coordination Assignment and Contact Information

e Risk Tier

¢ Plan Conducted Assessments

¢ Person-Centered Care Plans

e Care Team Contact Information

e Utilization Data
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Data Sharing - Care Coordination Portal/System

Care
Coordination
Portal (CCP)

Molina Care
Management
Team

Clinical Care
Advance (CCA)

A 4

External Partners,
CCE, State
Partners
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Care Coordination Portal (CCP)
Access
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External Users

Ohio Department of Medicaid (ODM)
Care Coordinating Entities (CCEs)
OhioRISE Plan and Care Management
Entities (CMEs)

Partners for Kids (PFK)

Gainwell (SPBM)

Public Children’s Services Agencies

Accordant Care Rare
Progeny Health
Pure Healthcare
Cityblock Health
Healthmap

h OH|ID

(PCSA)
Title IV-E Courts for Children

External users and entities log in to the OH|ID Portal and
Single Sign-on into Availity Essentials Portal.

Security Assertion Markup Language (SAML) SSO (Single Sign-
on) to Availity will auto-register users the first time when an
SSO-Login is completed.

The users will be assigned a default role, necessary
e e permission updates to be completed through the
e Organization Administrator.
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Ohio Identification Account Registration-New User

2 login @ Help

Secure access to
State of Ohio services

OH|ID provides users with 2 more secure and private experience during
online interactions with State of Ohio programs.

Create OH|ID Account

Create an OH|ID account at ohid.ohio.gov.
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https://ohid.ohio.gov

Ohio Identification Account Login-Existing User

2 login @ Help

Secure access to
State of Ohio services

OH|ID provides users with 2 more secure and private experience during
online interactions with State of Ohio programs.

Create OH|ID Account

Log into OH|ID with User ID and Password.
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App Store

Find Molina App in the App Store

App Store Account Settings Security Profile

Welcome to the App Store

Search by Keyword Filter by State Agencies

All Agenicres
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My Apps

App Store Account Settings Security Profile

Once you have selected the open app button,
you will be taken to the Availity landing page.

You will be notified by Molina and Availity once
you have been provision access to the Molina
Care Coordination Portal. (Usually takes 1

o..‘.‘ business day)

My Apps

MOLINA

HEALTHCARE
Molina CCP

Molina Care Coordination Portal
Prodoction Environment

Details Open App

Notcation Center My Azcount Usshboard

S your Caboarang Joursey Lasre sboul Ay Mitys Tool ang Festures vap Janlae '\

My Top Applicasions

Manage My Organization Eligibdaty and Senefits Claim Status Authorgations & Referrals
Inquiry

News and Announcements
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Care Coordination Portal
Functions / Features




Access the Care Coordination Portal

Patient Registration Claims & Payments My Providers

L3
n Notification Center

Providers have submitted Attachments in your work queue.
Go to your work queue to view the submitted attachments.

My Top Applications

E

Reporting

CS

3/16/2022 6-41 pm

PC

Messaging
Unassigned
Unread
Pending

Recently Resolved

My Account Dashboard

My Account
Maintain User
Add User

Manage My Organization
"How To' Guide Tor Dental

& My Favorites

Reporting Payer Spaces v More

MOLI
HEALTHCARE

(772022 7211 am

Authorizations & Eligibility and Claim Status Professional Providers
Referrals Benefits Inquiry Claim Enroliments Center
EDI Companion Guide
Spaces Management Tool
News and Announcements
A i 88 T R i AT Oaner0z2 We're transforming Eligibility & Benefits.
Claims, Eliginility & Benefits, Claim Status, AUth/Ref transactions will be unavailable Sunday, 3/20/2022, from 12:00am to Look for a new patient-centric interface
More. beginning March 21. Payers will roll
out in phases.
A 031512022 — T
uthorization and Referral transactions will be Friday, 3/18/2022, from 8:00pm to 10:30pm ET. If you have an urgent "_-

© Care Coordination
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Care Coordination Profile Page

Care Coordination

Member Health Messages

Care Gap [69299]

Access Profile

Organization*

Molina Healthcare of Ohio - CCP Access

Resources

OhioRise Claims :
For OhioRISE Claims information please clink on the

o BB MOLINA
al

HEALTHCARE

Quick Search :

® o
: SBRMOLINA
‘I‘ HEALTHCARE

Member Last Name, Member First Name, Member Number, Line Of Business, Care Coordinator Name, PCP Name, Delegate Name

» Advanced Search: Allows you to select as many or few filters that feed multiple parameters. Expand to see more.

Select a letter to find a member by last name. Select "All

to reset any search filters selected.

ABCDEFGHIJKLMNOPQRSTUVWXYZ

Click on a column header to sort or hover over a @ for help with that column. Please refresh the page to reset the column sort filter.

© Member Last Name

A
v

MOUSE

MOUSE

DUCK

DUCK

BUNNY

© Member First Name

-
v

@ MICKEY

e MINNIE
@ DONALD
e DAFFY
@ BUGS

© Member Number
(P) - Primary
(S) - Secondary

111222666333 (S)

222333444555 (P)

'333444555888. (P)

33344422277 (P)

333444555666 (7)
’100000000000 (S)

Line of Business &

MMP OPT OUTS

ABD ADULT

ABD ADULT

ABD ADULT

MMP MEDICARE / MMP
MEDICAID

© Care Coordinator
Name %

CARE MANAGER

ALICE
WONDERLAND

WINNIE THE
POOH

SNOW WHITE

After selecting Care Coordination in the Availity Essentials

Portal, the Care Coordination Profile page will load.

This will display the member roster.

© PCP Name % © Delegate Name %

REFER TO MEDICARE
PCP

; CityBlock
DONALD DUCK

TARZAN JUNGLE

PETER PAN

REFER TO MEDICARE CityBlock
pCP




Member Roster - Searching in the Care Coordination Portal

Quick Search By:

. Member Number are Coordination

00
: SARMOLINA
l'lHEALTHCARE

. Member Name

Member Health Messages

* (Case Manager
. PCP Name
*  (Case Status

Quick Search : Member Last Name, Member First Name, Member Number, Line Of Business, Care Coordinator Name, PCP Name, Delegate Name

Care Gap [69299]
» Advanced Search: Allows you to select as many orfew iters that feed muliple parameters. Expand to see more
Select aletter to find a member by last name. Select "All"to reset any search fitters selected.

ABCDEFGHIJKLMNOPORSTUVWXYZ

e Delegate

Click on a column header to sort or hover over a @ for help vith that column. Please refresh the page to reset the column sort fiter.

=

. @ Member LastName @ Member FirstName @ Member Number Line of Business +  Care Coordinator @ PCP Name & © Delegate Name %
Search using the Alphabet. : : -y e
Access Profile (S) - Secondary
ization” S MMP OPT OUTS REFER TO MEDICARE
Orgenization i @ — 111ssezas () NG o
Molina Healthcare of Ohio - CCP Access
Se | e Ct t h e M em b er La St MOUSE @ MINNIE 003344555 (P) ABD ADULT Alce : CiyBlock
. WONDERLAND DONALD DUCK
nameto o p en th e fl | e. DUCK @ DONALD “3AUSSSE88 (P) ABDADULT TARZAN JUNGLE
L DAFFY 330022071 P) ABDADULT WINNETHE PETERPAN

Resources
BUNNY MMP MEDICARE /MMP - snow wHITE REFERTO MEDICARE CityBlock

]
BUGS 33344555666 PP

‘100000000000 (S) MEDICAID

@ POOH

OhioRise Claims :
For OhioRISE Claims information please clink on the
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Member Roster - Opening Member File

Care Coordination - Member Details —— i'l'lMOLlNA'

HEALTHCARE

Fdembar [0 Frrcdlmant Plan Enralimant Stahss Enrallereerd FH. Data Enroliment Term. Nats
Wizling Wy Care Ohin Mediceid ACTVE - 12207

Member Infermation  ClinicalPHR ~ Care Team Care Plan  Member Health Message  Appeals & Grievances

Aleris

1. BCS Breest Cancer Screaning ' er Froflle

d CHP-Cantroling High Blood Fressure

3 COSCervwcal Canoer Soresning ¥ Enrcliment Information

4. EED-Eye Exam far Patieris With Diabeles

» Primary Care Provider Information

Member Heallh Messages

b IPAIGraup Infarmatian

SE =023 0501 PM PST Gap

SE MM92025 0700 PK PET Gap

SE 0M9/2026 07 .00 FM PST Gap

SE HM92026 05:53 PM PST Gap

5E 01113/20:28 04: 33 PM PST Inpatient

SE 032025 04:35 PM PST Inpatient

SE MM22025 07 57 PM PET Gap

SE 0M22025 07:56 PM PST Gap
212025 07 56 PM PET Gap

Access Profile
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Member Detail Information

Care Coordination - Member Details — -I'li MOLINA

HEALTHCARE

Member Details Include:
«  Member Information &
e School District =

. Clinical Personal
Health Record (PHR) N
P ankodn Hok B2 fess e

® Ca re Tea m 3008 Cev ol D Eoeeay) + Erval ivet iformiatiat

4 FEEvt Bar i3 ook \iih Didboks

FvlrerPen Irvkerides Favlrer i [aix Froodieem T [k
ok U I i 1 Caf - jrlo

Venberlrfzmeton  Cincal®H3 CaeTem CamPlar  NaberKeab Message  Appeals & Grigvances

b Werize Frofl

+ Primiry Care Provider infomiadon

. Care Plan

° Member Health 52 1MBE0EY 07 0 P PET g
Message S RS 1 0 ST i

FE SRR TP PET G

Wenber Hedl Westages
¥ PG Infom rize

. S O1HEHNG 0 £ P AT Gep
b Appeals & Gr'leva nces S5 1308 (4 22 P P T [l
52 (M EMEE (4 28 P PET vl =t
52 (IMTRDEE [V 5 P PET g
5% (IHZEDER [V 52 Pl PAT G
5E (MTEOEE [V 53 P PTGy
= (I HEETEE [V ET Pl BT (S,

hreess Frofle
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H H + Primary Care Provider Infarmation
Member Detail Information e car
Provider Name: Howser, Doogie
Provider NP1 Number: 1234567890
¥ Member Profile Provider Specialty: Pediatric
Effective Date with Member: 11/01/2019
. Service Location: Pleasantville Med
Name: DUCK, DONALD IPAIGroup Name:
Date of Birth: 01/22/2015 IPA/Group Effective Date: 02/01/2013
Mﬁlling Address: 50 DISNEY WAY, COLUMBUS, OHIO 43231 ) « PCP History
School District: COLUMBUS CITY SCHOOLS
Home #: (614) 555-5555 wy. Meredith Pleasantville Peds 0B/D1/2018 /
Alternative #:
Mobile #: (614} 555-2222 mem \

Email ID: DDUCK@GMAILCOM
Group Name: Fleasantville Peds
Mailing Address; 987 Main Streat, Pleasantville, OH 01234

/ \ Physical Address: 458 Main Street, Pleasantville, OH 01234
* Enroliment information

Last Contract Effective Date: 11/01/2019
NPI & 6543212870

As of search date today Phone # (555) 123-4567
Envoliment Plan: HEALTHY FAMILIES Member has 00 Canent resrctons Phone &
Envollment Status: ACTIVE
B Hi
Enroliment Effective Date: (8012018 Mertxr s no oy s snce ey

Enroliment Termination Date:

There are no Hestory Reconds
Rate Code: FOIC k /
Health Plan ID: 910001157304

Subscriber ID: 8557750010

Member Information tab includes:
* Enrollment Matory

. Member Profile and Information
Beoefit Pian Description EMective Date Teemnination Date Ebgiddity Status

Enrollment Information and History

HEALTHY FAMILIES 07/01/2019 07/31/2019 INACTIVE .
. PCP Information

\_ PHIoREE UpL IR [ GEAARE  | RN _J . Independent Physician Association

(IPA)/Group Information and History
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Clinical/PHR Tab

Member Information ClinicaliPHR Care Team Care Plan Member Health Message Appeals & Grievances

[ Select w

Service History

Sentinal Events - Service Authorizations
Assessments

Lab Results

Allergies

Medications

Sentinal Events - Inpatient Admission & Emergency Department Visits

Clinical/PHR tab includes:

*  Service History

* Sentinel Events- Service Authorizations

* Assessments

 Lab Results

 Allergies

Medications

 Sentinel Events — Inpatient Admission and Emergency Department Visits

« BRMOLINA 28
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Clinical/PHR Tab- Service History

Member Information ChnicallPHR Care Team Care Plan Member Health Message Appeals & Grievances

Service History
Sarvice History
Dale of Service
Start Date | = [ End Date |
Provider
20
Subrmit
Date of Service = Provider = Service Description
4M52022 OFFICE VISIT
4142022 OFFICE VISIT
412022 DFFICE VISIT
4z QFFICE VISIT
4Ti2022 OFFICE VISIT
¢ Prev . 2(3|4)5 |6 .| 38 | 39 | Mest:  1-50F195 5 & perpage

This informatien i based on the claims and encounlers data, If you know of any discrepancies of if you need any historical Senvice History mformation, please contact the Maling Case Manager or Provider Senices
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Clinical/PHR Tab- Service Authorizations

Member Information ClinicallPHR Care Team Care Plan Member Health Message

Sentinal Events - Service Authorizations

Sentinal Events - Service Authorizations

Service RequestiAuth No

] Service Description ¥ Referred From %
000000 Diagnosfic Seott, Michael
Testing/lmaging
000000 Diagnosfic Scott, Michasl
Testing/lmaging
1111111117117 Diagnostic Braton, Creed
Testing/lmaging
22222222 Inpatient Helpert, James
Medical/Surgery
000020002 Behavioral Health Martin, Angela
« Prev 1 23| 4 Mext: | 1-50f 18 5 % [perpage

Appeals & Grievances

Referred To =

Vance, Robert

Malcne, Kevin

Scett, Michael

Wallace, David

Kapoor, Kelly

Referred To Specialty =

GENERAL ACUTE CARE
HOSPITAL

GENERAL ACUTE CARE
HOSPITAL

GEMNERAL ACUTE CARE
HOSPITAL

PSYCHOLOGIST

This information is based on the authorizations requests submitted to Molina; if you know of any discrepancies, please contact the Molina Case Manager or Provider Services.
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Date of Request

8152014

852015

8172015

212015

AN32MT

Status =

Approved

Denied

Approved

Mo Action
Required

Approved




Clinical/PHR Tab- Assessments

Member Information Clinical/PHR Care Team Care Plan Member Health Message

Assossmonts
* Assessments
Status 2 Category < Name 2 Last Updated 2 Completed By 2 Document 2
UPLOADED Ohio Assessment 2022 OH Needs  0g/28/2022 Croft, Lara
Assessment

This completed assessments Iist is current as of 067282022 If you woul like 10 see the previous assessments hestory, please contact the Molina Case Manager
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Clinical/PHR Tab- Lab Results

Member Information ClinicallPHR Care Team Care Plan Member Health Message Appeals & Grievances

Lab Resulis

Lab Results

Start Date: | — ‘ End Date

*Lab Resulis only go back untill 0:8/06/2008.
Date Performed = Lab Performed =
10/06/2021
10/06/2021
04/30/2021
01/20/2021
01/20/2021

« Prev - 213 Mext: 1-50of 12 5 & peErpage

This listing may not include all lab work completed. If you have any questions please contact Case Manager or Provider Services.
* MOTE: Lab Results are provided by LabCorp and Quest Labs only. These Lab Results are updated monthly.

o BB MOLINA
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Care Team Tab

The Care Team tab contains care team information.

Select Request Care

Member Information  ClinicalPHR ~ Care Team  Care Plan Member Health Message COO rd | N at i on tO SuUu b m it a
request for care
Care Coordination Team: Molina Healthcare (e{0]0) rd | g] atio n.
For Heaithcare Providers/Entities, you may edit access levels and provide HIPAA Authorization bejow to allow access 1o Sensitive Service information, such as
Behawvioral Health, Substance Use/Abuse, or Communicable Diseases. To edit access level for General Medical Services or to add or remove participants, please Request Care Coordination i
contact your Molina Care Manager
Care Care Care M -
Team Manager Manager Case Everdeen, Katniss
Serial Provider Assigned Contact Phone Full Phone Risk Manager Delegated
# Full Name Date Type Number Name Number Entity Type Primary Tier Category Status Care Manager —
OH987854321008
1 Scom Micheel  01/01/2020 ce 123.456-7690 Hooet Pam 9876543210 Gurciar/Parent ¥ Care Manager  Assigres Dunder Mittin Cace
Do
06/09/1998
Eequetry Enity
T
1
123 Main 5t., Pleasantville, OH 01234
View Care Coordination History
Frong nute
SriNo 2 Date 3 Requesting Entity $ Reason for Requesting ¢ Request Status $ RRRA8TER4L3
1 08/03/2022 Gurdian/Parent Medication Transportation,Food, Completed B deredi
EverdeenK12@tributa.com
Blagion ' spqueing Live ComEnan’
Food
. . . B L
Care Coordination Request is already submitted. One request is allowed for every 24 hours '_ ety
|
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Care Plan Tab
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Member Health Messages
Member Health Message is the last tab of the Member Details page and contains Critical Incidents.

Member Health Message

Member Health Messages

EVENTS
*[l‘!_."l:"l_."}'[]?:-' 11:001 &M EST
Wisit D Howser

Care Plan

Care Team

Member Information Clinical/PHR

Critical Incidents

HEALTH ALERTS
07,/01/2022 11:01 AM 79
Weight IMA Immunizations

for Adolescents

The Member Health Message

= Critical Incidents

window displays Sentinel and . &
Critical Events that needed Urgent Responzes _—
. . . Event History
immediate attention.
Date Event Description MCO Source location  Facility Provider(s) Condrtion
Posting Time
Required
Select an event for the member‘ 03/01/2022 MRSS-—servicesand  24hr HIE-  Pleasantville, Pleasantville  Dr. Doogle Stable
11:00 AM was admitted to Bridge OH Med Howser

inpatient behavioral

and the details are displayed. EST behavior
health unit and will be /

discharged in the next
4 days
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Appeals & Grievances Tab

The Appeals & Grievances tab will show information on the member’s Appeals & Grievances.

Member Information ClinicallPHR Care Team Care Plan Member Health Message Appeals & Grievances

Date Recaived
Start Date —3 | End Date |

*appeals & Grievances only go back untill 07012022

Issue D NCQA Diate Drate Mode of
Case Type  Number State Appeall Category Received Resolved Resolution Resolution Sub  Resolution Resolution
-] -] Grievance ID =) Status & -] =) Category & Category & -] Letter &
Member Cither Resolved- 072712021 07128203 Resaobved Substantiated Winitten
Gnevance Completed

Click “View Letter” to see a PDF of
communication sent regarding the
respective issues.
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Contact Molina




Frequently Used Email Addresses

Molina of Ohio Provider Services Contact Information:

Molina has designated email addresses based on provider types to help get your questions answered
more efficiently or to connect you to training opportunities.

e CCP Questions: Population_Health@MolinaHealthcare.com
* Behavioral Health questions: BHProviderServices@MolinaHealthcare.com

* Hospital or hospital-affiliated physician group questions:
OHProviderServicesHospital@MolinaHealthcare.com

*  MyCare Ohio LTSS and Medicaid Ancillary questions: OHMyCarelLTSS@ MolinaHealthcare.com

* Nursing Facilities questions: OHProviderServicesNF@MolinaHealthcare.com

* Physician practice questions: OHProviderServicesPhysician@MolinaHealthcare.com

* General questions: OHProviderRelations@MolinaHealthcare.com

For additional contact information view the “Contact
Information” section of the Provider Manual, located at
MolinaHealthcare.com.
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http://www.molinahealthcare.com/
mailto:Population_Health@MolinaHealthcare.com
mailto:BHProviderServices@MolinaHealthcare.com
mailto:OHProvider.ServicesHospital@MolinaHealthcare.com
mailto:OHMyCareLTSS@MolinaHealthcare.com
mailto:OHProviderServicesNF@MolinaHealthcare.com
mailto:OHProviderServicesPhysician@MolinaHealthcare.com
mailto:OHProviderRelations@MolinaHealthcare.com
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You Matter to Molina .‘l MOLINA o3 +to Molina

HEALTHCARE

At Molina of Ohio, our providers matter! Our “You Matter to Molina” program connects
us directly to our entire network of providers as we support their efforts to delivery
high-quality and efficient health care for Molina members.

« The program gives providers access to monthly Provider Bulletins, newsletters,
. trainings, surveys, presentations, videos, resource documents, reference guides and
{ more.
Free access to the PsychHub platform offering free mental health educational
courses and CEU opportunities for providers, as well as patient-facing resources.

Availity Essentials Portal access and training resources.

Learn more now at MolinaHealthcare.com/OH/YouMatterToMolina.
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Thank you for being part of the
Molina family.

It Matters to Molina Suggestion Box

Suggestion Box
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https://www.molinahealthcare.com/providers/oh/medicaid/comm/ItMatterstoMolina.aspx
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