C3 ANNUAL
Cultural Competency
Conference
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Please join us for the C3 annual conference

Impacting Health Equity for Underserved
Communities

Upon completion of this conference, you will be able to:

¢ Understand the differences between health equity
and health equality

¢ Discuss policies and practices related to Social
Determinants of Health (SDoH)

¢ Understand the impact to health in rural and
underserved communities

* Use tools for caregivers to become more resilient

Date: August 22, 2022, Virtual, Time: 9 a.m.- 3:45 p.m.

Register in advance:
https://centene.zoom.us/meeting/register/ tJMrde-
sqDIliGdCzs8XuqgNBYga_

BROUGHT TO YOU BY:

The Cultural Competency Coalition (C3). C3 is comprised of
members from the AHCCCS health plans and program contractors.
The C3 work together to build consistent messaging tools and
practices to help the provider community deliver services in a
culturally competent and equitable manner. The mission of the C3
Committee is to develop and improve cultural competency, health
literacy, and health equity within the common provider network.

BCBSAZ/Health Choice

Banner University Health Plans Care 1st Health Plan Arizona

Arizona Complete Health

UnitedHealthcare Department of Economic
Mercy Care Security, Division of
Y Developmental Disabilities

Molina Complete Care

CEUs Available
Agenda

9 -9:30 a.m. Welcome
About C3 and Conference
Health Plan highlights

9:30 - 10:45 a.m. Keynote

Social Determinants of Health
Tara Jackson, President, Arizona Town Hall

10:45 - 11 a.m. Break

11 - 11:45 a.m. Presentation
Fair Housing: Disabilities Practices
for Empowerment
Cheri Horbacz, Director of Education &
Outreach, Southwest Fair Housing Council

11:45 a.m. - 12:15 p.m.
Lunch and Entertainment

12:15 - 1 p.m. Presentation
Diversity of Providers
Lydia Kennedy, University of AZ,
Office of Diversity, Equity, and Inclusion

1 - 1:45 p.m. Training
Identifying and Addressing Compassion
Fatigue and Mindful Self Care
Denise Beagley, M.Sc, Associate Director,
Crisis & Justice Systems at Banner
University Health Plan

1:45 - 2 p.m. Break

2 — 2:45 p.m. Presentation
Closed Loop System, Contexture

2:45 - 3:30 p.m. Presentation
Social Value Index
Siman Quaasim, MBA, ADHS, Health Equity
Administrator, Office of Health Equity

3:30 - 3:45 p.m. Evaluation, Close


https://centene.zoom.us/meeting/register/tJMrc-2rrj4jEt2IxKEdIgBB5_sVMozMpf0_



