Clinic Policies for Primary Care Provider Settings

Instructions:

All Medi-Cal Managed Care (Medi-Cal) provider sites are required to establish safety, member rights and general policies
and procedures for their practice. Please review all sample policies and procedures below and customize any or all of
the policies and their respective attachments you wish to adopt based on your clinic’s practice and processes. Please
complete the Approval date, Approved by, Effective Date, and Revision date for each of the adopted policies. All
providers and staff shall receive trainings/in-services on all clinic policies and procedures. Annual trainings/in-services
are required for Blood-Borne Pathogens Exposure Control, Biohazardous Waste Management and Infection
Control/Standard/Universal Precautions. All clinic policies and evidence of training shall be kept on site or made
available upon request.

Index

(Select any of the links below to access the templates)

Safety and Member Rights Core Policies:

e Blood-Borne Pathogens and Biohazardous Waste Management
e  Child Abuse Reporting

e  Cultural and Linguistics

e Disability Rights and Provider Obligations

e Domestic Violence Reporting

e Elder and Dependent Adult Abuse Reporting

e Emergency Medical Procedures

e Fire Safety and Prevention and Emergency Non-Medical Procedures
e Infection Control/Standard and Universal Precautions

e Informed Consent

e Member Grievances/Complaints

e  Minor’s Rights and Sensitive Services

e Patient Confidentiality

e Referral Process/Prior Authorization

e Sanitary Environment and Decontamination of Surfaces

General Policies:

e  Access to Care 24/7

e  Advance Healthcare Directive

e  Appointments and Patient Recall

e Health Education

e Instrument Sterilization

e Laboratory Services

e Lead Poisoning Prevention

e Medical and Lab Equipment Maintenance
e Non-Physician Medical Practitioners
e  Personnel Training

e  Pharmaceutical and Vaccine Services
e Preventive Care Screening Equipment
e Radiology Services

e  Staff Qualifications

e Triage

e Unlicensed Personnel
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https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/Blood-BornePathogensandBiohazardousWasteManagement
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/ChildAbuseReporting
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/CulturalandLinguistics
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/DisabilityRightsandProviderObligations
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/DomesticViolenceReporting
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/ElderandDependentAdultAbuseReporting
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/EmergencyMedicalProcedure
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/FireSafetyandPreventionandEmergencyNon-MedicalProcedures
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/InfectionControl-StandardPrecautions
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/InformedConsent
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/MemberGrievance-Complaints
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/MinorsRightsandSensitiveServices
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/PatientConfidentiality
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/ReferralProcess-PriorAuthorizations
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/SanitaryEnvironmentandDecontaminationofSurfaces
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/AccesstoCare247
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/AdvanceHealthCareDirective
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/AppointmentandPatientRecall
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/HealthEducation
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/InstrumentSterilization
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/LaboratoryServices
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/LeadPoisoningPreventionScreeningandReporting
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/MedicalandLabEquipmentMaintenance
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/Non-PhysicianMedicalPractitioners
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/PersonnelTraining
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/PharmaceuticalandVaccineServices
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/PreventiveCareScreeningEquipment
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/RadiologyServices
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/StaffQualifications
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/Triage
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ca/Medicaid/UnlicensedPersonnel



