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  Member education; providing support for members to take an active role to reduce the risk of 

errors in their own care 
 
 
 Member education about safe medication practices
 
  
   Cultural competency training 
 
 
 Improvement in the continuity and coordination of care between providers to avoid 



miscommunication  

 Improvement in the continuity and coordination between sites of care such as hospitals and 

other facilities to assure timely  and accurate communication  

   Distribution of research  on proven safe clinical practices  

Molina also monitors nationally recognized quality index ratings for facilities from:  

   Leapfrog Quality Index Ratings  (www.leapfroggroup.org)  

   California Healthcare Foundation  (www.calhospital.org/hospital-compare)  

   The Joint Commission Quality Check® (www.qualitycheck.org)  

 Providers can also access the following links for additional information on patient safety: 

   The Leapfrog Group  (www.leapfroggroup.org)  

   The Joint Commission  (www.jointcommision.org)  

Care for Older Adults  

Many adults over the  age of 65 have co-morbidities that  often 

affect  their  quality of life. As this population ages, it’s not 

uncommon to see decreased physical function and cognitive ability  

and increase in pain. Regular assessment of these additional health 

aspects can help to ensure this population’s needs are appropriately 

met.  

● Advance care planning –  Discussion regarding treatment preferences, such as advance 


directives,  should start early before patient is seriously ill 
 
 

● Medication review  –  All medications that  the patient is taking should be reviewed, including 

prescription and over-the-counter medications or herbal  therapies  

● Functional status assessment  –  This can include assessments, such as functional independence 

or loss of independent performance  

● Pain screening - A screening may comprise of notation of the presence or absence of pain  

Including these components in your standard well care practice for older  adults can help to identify 

ailments that can often go unrecognized and increase their  quality of life.  

Applied Behavior Analysis-Behavioral Health Therapy  

Molina Healthcare of California’s Behavioral Health Therapy  Program  is a program that has been 

designed to help eligible Medi-Cal and Market place  members achieve an optimal quality of life and 

access to appropriate resources and treatment.  Behavioral Health Therapy is typically used to correct 

or ameliorate behavioral problems and improve developmental deficits. Molina provides and 

authorizes Behavioral Health Therapy treatment for all members, which meet eligibility criteria as 

outlined in APL 19-014 “Responsibilities for behavioral health treatment coverage for members under  

the age of 21”. Molina achieves this by executing a program that  is designed to provide member’s  

with:   

Coordination of care  

Identification of external resources  

http://www.leapfroggroup.org/
http://www.calhospital.org/hospital-compare
http://www.qualitycheck.org/
http://www.leapfroggroup.org/
http://www.jointcommision.org/
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Access2Care is the Non-Emergency Medical Transportation (NEMT) Services Provider / Vendor for 

the Medicare Line of Business effective 01/01/2020.  

Secure Transportation is the Non-Emergency Medical Transportation (NEMT) Services Provider / 

Vendor for the MMP Line of Business.  

   California MMP Secure Transportation:  (844) 644-6357  

To assist with the discharge planning of Molina   members, please note the following important phone  

numbers:  

 Medicare Member Services & Pharmacy: (800) 665-0898  

 Behavioral health services and substance abuse  treatment for Molina Medicare members can be 

arranged by contacting: (877) 436-3604 (CompCare)  

 Transportation services for Molina Medicare members may be arranged by calling LogistiCare 

at:  (866) 475-5423  

 The Nurse Advice  Line is  available to members 24 hours  a day, 7 days a week at: (888) 275-8750  

Verifying NPPES Data  

The Centers for Medicare & Medicaid Services  (CMS) recommends that Providers routinely verify and 

attest to the accuracy of their NPPES data. The National Plan and Provider Enumeration System  

(NPPES) now allows providers to attest to the accuracy of their  data.  If the data is correct, the provider 

is able to attest and NPPES will reflect the attestation date.  If the information is not correct, the 

provider  is able to request a change to the record and attest to the changed data, resulting in an updated 

certification date.  Molina supports the CMS recommendations around NPPES data verification, and 

encourages our provider network to verify provider data via https://nppes.cms.hhs.gov. Additional 

information regarding  the use of NPPES is available in the Frequently Asked Questions (FAQs) 

document published at the following link:  https://www.cms.gov/Medicare/Health

Plans/ManagedCareMarketing/index.  



Coronavirus  Information  

Molina Healthcare is monitoring COVID-19 developments on a daily basis.  Our Corporate Chief 

Medical Officer  (CMO) is working closely with our health plan CMOs across the country to ensure 

that we are prepared to assist  our members and providers.  We have implemented the following to 

support our  members and providers during this time:  

 Waive-copays/cost share for diagnostic lab testing  for applicable product lines (i.e.  

Marketplace)  

 Expanded to offer telehealth services via Teladoc vendor  

 Offer zero co-pay/cost-share for  telehealth  visits from PAR providers  

 Waive-copays/cost share for diagnostic lab testing for office visits, urgent care and ED visits 

where the diagnosis is related to COVID-19  

 Relax refill timing on all prescriptions  

 Allow 90-day prescription fills  

 Visits for our members to primary care provider offices or the ER do not require prior 

authorization  

 Our inpatient prior authorization process remains the same  

https://nppes.cms.hhs.gov/
https://www.cms.gov/Medicare/Health-Plans/ManagedCareMarketing/index
https://www.cms.gov/Medicare/Health-Plans/ManagedCareMarketing/index
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We encourage you to monitor the CDC website (https://www.cdc.gov/coronavirus/2019  

ncov/index.html) for additional clinical information.  



We will update you of any changes as things  change with this rapidly developing public health matter. 

Provider Portal Corner  

We improved the way you can report a data change to us.  The new feature 

allows a Provider or Member to submit demographic  corrections directly to 

Molina.  

Online Correction Locations:  

 

To access the Provider  Portal,  please go to the CA site: 

https://www.molinahealthcare.com/providers/ca/medicaid/Pages/home.aspx.  

Click on find a provider:   

Put in the provider information:  

https://www.cdc.gov/coronavirus/2019-%20ncov/index.html
https://www.cdc.gov/coronavirus/2019-%20ncov/index.html
https://www.molinahealthcare.com/providers/ca/medicaid/Pages/home.aspx
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Then select the provider: 

Now you will see this information: 

 

If you have any questions regarding this, please contact your Provider  Service Representatives  at (888)  

562-5442 (refer to the extensions below):  
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Los Angeles/Orange Counites –  123017  

Riverside/San Bernardino Counties  –  120613  

Sacramento County –  121599  

San Diego County –  121735  

Imperial County –  125682  

Or email your Provider Service Representatives  Inbox Emails at:  

San Diego County:  MHCSanDiegoProviderServices@MolinaHealthCare.Com  

LA/OC Counties: MHC_LAProviderServices@MolinaHealthCare.Com  

Inland Empire County:  MHCIEProviderServices@MolinaHealthCare.Com  

Imperial County: MHCImperialProviderServices@MolinaHealthCare.Com  

Sacramento County:  MHCSacramentoProviderServices@MolinaHealthCare.Com  

 

Additional COVID-19 Resources:  

The COVID-19 pandemic is rapidly evolving. Molina providers are encouraged to monitor updates and 

guidance from key regulatory agencies central  to the COVID-19 response. Links to these agencies  are  

highlighted below.  

MHC COVID-19 (Coronavirus) Response:   

https://www.molinahealthcare.com/providers/ca/medicaid/comm/Pages/COVID-19.aspx  

Centers for  Disease Control and Prevention (CDC):  

https://www.cdc.gov/coronavirus/2019

ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html  



California Department of Public Health (CDPH):  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx  

Centers for  Medicare & Medicaid Services (CMS):   

https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit  

Department of Health Care Services (DHCS):   

https://www.dhcs.ca.gov/Pages/DHCS-COVID-19-Response.aspx  

CA.GOV California Coronavirus (COVID-19) Response:  

https://covid19.ca.gov/manage-stress-for-health/  

California Surgeon General’s Playbook: Stress Relief for Caregivers and Kids during COVID-

19:  

https://covid19.ca.gov/pdf/caregivers_and_kids_california_surgeon_general_stress_busting_playbook_ 

draft_v2_clean_ada_04072020v2.pdf  

mailto:MHCSanDiegoProviderServices@MolinaHealthCare.Com
mailto:MHC_LAProviderServices@MolinaHealthCare.Com
mailto:MHCIEProviderServices@MolinaHealthCare.Com
mailto:MHCImperialProviderServices@MolinaHealthCare.Com
mailto:MHCSacramentoProviderServices@MolinaHealthCare.Com
https://covid19.ca.gov/pdf/caregivers_and_kids_california_surgeon_general_stress_busting_playbook_draft_v2_clean_ada_04072020v2.pdf
https://covid19.ca.gov/manage-stress-for-health
https://www.dhcs.ca.gov/Pages/DHCS-COVID-19-Response.aspx
https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx
https://www.cdc.gov/coronavirus/2019ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html
https://www.molinahealthcare.com/providers/ca/medicaid/comm/Pages/COVID-19.aspx
https://www.cdc.gov/coronavirus/2019ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html
https://covid19.ca.gov/pdf/caregivers_and_kids_california_surgeon_general_stress_busting_playbook_draft_v2_clean_ada_04072020v2.pdf
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