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Long-term services and supports (LTSS) provider
open hours

This is an advisory notification to Molina Healthcare of California
(MHC) network providers applicable to the Medi-Cal line of
business.

What you need to know:

Hello Providers,

We invite you to join our upcoming Long-Term Services and
Supports (LTSS) Provider Open Hours for Long-Term Care
Custodial, Subacute, ICF/DD, ICF/DD-H, and ICF/DD-N Providers.

This session provides an opportunity to connect with Molina
Healthcare subject matter experts, receive program updates, and
discuss any questions, concerns, or challenges you may be
experiencing.

When this is happening:
September 29, 2026, from 12:00 PM to 1:00 PM
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Provider action

Please register online at:
events.teams.microsoft.com/event/10bfc22
8-b7c2-4b11-8ddO-
5ab706f26248@5e625f8d-0b53-4f56-9e46-
19fal4bb2e5c

To help us make the session as productive
as possible, we encourage you to submit
your questions in advance using
SurveyMonkey:
molinahealthcare.surveymonkey.com/r/25
DHCM3

Submitting your questions ahead of time
allows our team to prepare thoughtful
responses and ensure the appropriate
resources and subject matter experts are
available during the session.

We look forward to hearing from you and
patterning with you to support high-quality
care for our members.
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What if you need assistance?

If you have any questions regarding the notification, please contact your Molina Provider Relations

Representative below.

Service County Area

Provider Relations
Representative

Contact
Number

Email Address

Los Angeles

Clemente Arias
Velma Castillo
Sandra Flores

Sukjin (John) Kang

562-233-1753
626-721-3089

562-266-6011
951-970-4093

Clemente.Arias@molinahealthcare.com

Velma.Castillo@molinahealthcare.com

Sandra.Floresl@molinahealthcare.com

Sukjin.Kang@molinahealthcare.com

Orange

Maria Guimoye

562-783-0005

Maria.Guimoye@molinahealthcare.com

Sacramento

Johonna Eshalomi

Angelina Gudino

916-268-1418
562-459-0762

Johonna.Eshalomi@molinahealthcare.com

Angelina.Gudino@molinahealthcare.com

Inland Empire/Imperial

Cynthia Bustamante

Luana Mclver

619-693-0404
909-454-4247

Cynthia.Bustamante@molinahealthcare.com

Luana.Mciver@molinahealthcare.com

San Diego

Christian Hernandez

619-669-3307

Christian.Hernandez@molinahealthcare.com

Behavioral Health

Representative

Contact
Number

Email Address

Behavioral Health

Patricia Melendez

Vanessa Lomeli

951-447-7585
909-419-3026

Patricia.Melendez@molinahealthcare.com

Vanessa.Lomeli2@molinahealthcare.com

California Facilities

- Facility Contact .
(Hospitals, SNFs, CBAS, Rebresentative Number Email Address
ICF/DD & ASC Providers) P
Los Angeles Laura Gonzalez 562-549-4887 Laura.Gonzalez3@molinahealthcare.com

Riverside, San Bernardino

MiMi Howard

562-455-3754

Smimi.Howard@molinahealthcare.com

Imperial, Sacramento

Valerie Chaney

714-305-9008

Valerie.Chaney@molinahealthcare.com

San Diego

Brittney Aguilar

916-216-9882

Brittney.Aguilar@molinahealthcare.com

If you are not contracted with Molina and your fax number is not shared with a contracted provider, and you wish to opt out of receiving the MHC
Provider Bulletin, please email mhcproviderbulletin@molinahealthcare.com.

Please include the provider’s name, NPI, county, and fax number, and you will be removed within 30 days.
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