IMPORTANT!!

Molina Provider News:

***MOLINA HEALTHCARE UPDATES***

Molina Healthcare has some exciting news for our providers!!!
We’ve added some new documents beneficial to our members and providers.

(NEW!) Provider Tip Sheets:

How to Submit a Claim

How to Request a Prior Authorization
How to File a Claims Dispute
Medication Assisted Treatment

How to Improve Communication
Follow Up After Hospitalization
Coordination of Care

(NEW!) Provider Billing Guidelines:

Ambulance Services
Anesthesia

Coordination of Benefits (COB)
Crossover Claims

Hospice

Laboratory Services

Nursing Facilities

Well Child Visits

Please review the updated Provider Handbook, Quick Reference Guide and Prior Authorization
Guide effective for 02/01/2022.

Provider Handbook:
https://www.molinahealthcare.com/providers/fl/medicaid/manual/medical.aspx

PA Guide:

https://www.molinahealthcare.com/-
/media/Molina/PublicWebsite/PDF/Providers/fl/medicaid/ MHI-Q1-2022-PA-Gude-FINAL-
01312022.pdf
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Provider Quick Reference Guide:

https://www.molinahealthcare.com/-
/media/Molina/PublicWebsite/PDF/Providers/fl/medicaid/QRG-Eff-020122---DRAFT-

020122.pdf

Please continue to check the Molina Healthcare website at: www.MolinaHealthcare.com for more updates and
tips!

If you need further assistance, please contact Molina Healthcare at: 855-322-4076, Monday through Friday,
8am — Spm.

Thank you for your continued care to our members!
Molina Healthcare of Florida
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