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 Molina 
Covered Services 

  

 

The following details all expanded benefits available to Molina Healthcare of Florida Medicaid members. For more information please 

contact Molina Healthcare of Florida at (855) 322-4076 or visit www.MolinaHealthcare.com 

 
Molina Healthcare of Florida provides services in the following Regions 8 and 11  

 

MMA Expanded Benefits 
For more information on these benefits, contact Molina Healthcare of Florida’s Provider Services Department at 

(855) 322-4076  
Service  Description (including 

limits) 

Prior 

Authorization 

Required  

Phone Number 

General Expanded Benefits 
Circumcision (newborns only) One per lifetime for infants up 

to 28 days old 

No, If completed 

before initial hospital 

discharge. 

Yes, If completed 

after hospital 

discharge, 

(855) 322-4076 

CVS Discount Program (20% 

discount off certain items) 
20% off certain OTC drugs No (855) 322-4076 

Home Delivered Meals For post-facility 

discharge (hospital or 

nursing home): Three (3) 

meals per day for thirty 

(30) days 

For disaster 
preparedness/relief: one (1) 

annually 

Yes (855) 322-4076 

Housing Assistance (rent, 

utilities, and/or grocery 

assistance) 

Up to $500 per lifetime Yes (855) 322-4076 

https://www.MolinaHealthcare.com
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Meal Stipend (available for long 
distance medical appointment 

day-trips) 

 

Provide one meal for day trip 

over 150 miles  - up to $25 / 
person - maximum 2 people 

(member + 1 escort) 

 

Yes 

 

(855) 322-4076 

Over-the-Counter Benefit $25/month per household to 

spend on an approved list of 

products 

No (888) 628-2770 

Transportation Services to Non-

Medical Appointments/Activities 
Roundtrip transportation to 

Medicaid eligibility 

redeterminations (2 units) 

Yes (888) 298-4781 

Adult Expanded Benefits 
Acupuncture Services Up to  4 units (15 minutes x 4 

= 60 minutes) per visit - up to 

24 visits / year 

Yes (855) 322-4076 

Art Therapy Unlimited therapy visits, 

training, and/or supplies 

Yes (855) 322-4076 

Behavioral Health Intensive 

Outpatient Treatment 

3 hours per day/3 days per 

week for up to 12 weeks (total 

of 432 units) 

Yes (855) 371-9230 

Beacon 

Chiropractic Services Current coverage: 1 new 

patient visit + 23 established 

patient visits or 24 

estab.patient visits per year, 

plus X-rays.  

Change to 1 new + 35 estab. 
or 36 estab. (12 additional 

visits per year) plus X-rays. 

No  (855) 322-4076 

Computerized Cognitive 
Behavioral Therapy 

Unlimited visits for health and 
behavior assessment and re-

assessment; individual, group, 

Yes (855) 371-9230 

Beacon 
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and family health and 

behavior intervention 

Durable Medical 
Equipment/Supplies 

Unlimited for various medical 

supplies 
Yes MMA: (855) 481-0606 

Comprehensive/LTC: 

(855) 322-4076 

Group Therapy (Behavioral 

Health) 
Unlimited Yes (855) 371-9230 

Beacon 

Hearing Services The following services are 

provided 1 per every 2 years: 

assessment for hearing aids, 

hearing aid fitting/checking, 

hearing aid monaural in ear, 

behind ear hearing aid, 

hearing aid dispensing fee, in 

ear binaural hearing aid, 

behind ear binaural hearing 

aid, dispensing fee, behind ear 

cros hearing aid, cros hearing 

aid dispensing fee, behind ear 

bicros hearing aid, dispensing 

fee bicros, and hearing 

evaluation 

Yes (855) 322-4076 

Home Health Nursing/Aide 

Services 

Unlimited with prior 

authorization for: home visits 

by a home health aide or 
certified nurse assistant (per 

hour and per visit); nursing 

care in the home provided by 
a registered nurse or 

licensed practical nurse (per 

hour and per diem); and 
personal care services (per 

15 minute units and per diem) 

Yes MMA: (855) 481-0606 

Comprehensive/LTC: 

(855) 322-4076 
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Individual/Family Therapy Unlimited individual and family 

therapy - telemedicine 

Yes (855) 371-9230 

Beacon 

Massage Therapy Up to 1 hour visit/ week; up to 

24 annually 
Yes (855) 322-4076 

Nutritional Counseling Limit of five (5) visits per 
year for: nutrition class, 

medical nutrition individual 
initial and subsequent 

treatment, group medical 
nutrition, and individual and 

group medical nutrition 

therapy after a change in 

diagnosis, medical condition, 

or treatment regimen 

Yes (855) 322-4076 

Occupational Therapy One evaluation and one re-

evaluation per year, and up to 

7 therapy treatment units per 

week 

Yes OP Freestanding 

Facility: (888) 550-

8800 

Hospital Setting: 

(855) 322-4076 

Pet Therapy Unlimited Yes (855) 322-4076 

Physical Therapy One evaluation and one re-

evaluation per year, and up to 

7 therapy treatment units per 

week 

Yes OP Freestanding 

Facility: (888) 550-

8800 

Hospital Setting: 

(855) 322-4076 

Prenatal Services Rental of a hospital grade 

breast pump, one per year 
with prior authorization; Sale 

of a breast pump, one per two 
years; 14 antepartum visits 

for low-risk pregnancies; 18 

antepartum visits for high-

Yes (855) 322-4076 
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risk pregnancies; 3 

postpartum visits within 90 

days following delivery 

Primary Care Services Unlimited outpatient visits No (855) 322-4076 

Respiratory Therapy One initial evaluation and one 

re-evaluation per year; one 

respiratory therapy visit per 

day 

Yes (855) 322-4076 

Speech Therapy One evaluation and re-

evaluation per year; one 

evaluation of oral an 

pharyngeal swallowing 

function per year; up to 7 

therapy treatment units per 

week; one AAC initial 

evaluation and one AAC re-

evaluation per year; up to 

four 30-minute AAC fitting, 

adjustment, and training 

sessions per year 

Yes OP Freestanding 

Facility: (888) 550-

8800 

Hospital Setting: 

(855) 322-4076 

Vaccine – Influenza One (1) vaccine per year; the 

plan will reimburse the 

enrollee for the cost of the 

vaccination and 

administration 

No (855) 322-4076 

Vaccine – Pneumonia Unlimited with prior 

authorization 

Yes (855) 322-4076 

Vaccine – Shingles One (1) vaccine per lifetime No (855) 322-4076 

Vaccine – TDaP One (1) vaccine per pregnancy Yes (855) 322-4076 

Vision Services 1 pair of frames per year, one 
eye exam per year.  The 

following contact lenses are 

No (855) 373-7627 
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dispensed in a 6-month 

supply with a prescription:  

 

PMMA, toric or prism ballast, 

per lens; gas permeable, 
toric, prism ballast, per lens; 

gas permeable, extended 
wear, per lens, hydrophilic, 

spherical, per lens, 

hydrophilic, toric, or prism 

ballast, per lens, hydrophilic 

extended wear, per lens; 

contact lens, other type 

Waived Copayments 

 
Waived copays for all services No (855) 322-4076 

    

Long-Term Care Services – these services are only available for LTC enrollees 
Assisted Living Facility/Adult 

Family Care Home – Bed Hold 

Days 

For assisted living 

waiver/month: Maximum 

of fourteen (14) days per 

hospitalization; enrollee 

must return to the 

facility; enrollee must 

reside in the facility for a 

minimum of thirty (30) 

days between episodes; 

providers must notify 

Molina within forty-eight 

(48) hours of the 
enrollee leaving the 

facility to be eligible for 

this benefit 
For Res, Nos Waiver per diem: 

30 days 

Yes (855) 322-4076 

Nursing Facility to Community 
Setting Transition Assistance 

$5,000 per lifetime Yes (855) 322-4076 



 

   

   

 

 

Covered Health Management Programs 

 
Molina Healthcare of Florida offers programs to help members access care and learn how to manage health conditions, including 
case management.   The following are health management programs available to members. For more information please contact 

Molina Healthcare of Florida at (855) 322-4076 or visit www.MolinaHealthcare.com 

 
 

Program Name Description Contact Information 

Diabetes Self-Management 

Education  

Available to members with Type 1 

diabetes 

866-891-2320 

Breathe Well, Live Well Asthma Management Program for 

Adults 

866-891-2320 

Cancer Cancer Management Program 866-891-2320 

Chronic Obstructive Pulmonary 

Disease (COPD) 

COPD Management Program for Adults 866-891-2320 

High Blood Pressure 

(Hypertension) 

Hypertension Program for Adults 866-891-2320 

Behavioral Health Behavioral Health Services and 

Programs 

855-371-9230 
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