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Reminder: Authorizations of Behavioral Health and
Substance Abuse Services for Specialty Plan
Members

For Specialty Plan Members, providers must follow Molina’s Prior Authorization process for authorization requests
for services 9/1/21 and forward. This includes updates to existing open authorizations for upcoming services 9/1/21
and forward. Behavioral Health and Substance Abuse services for Specialty Plan members are managed directly by

Molina Healthcare.

How do | know if a member is a Specialty Plan member?
v' Check for the Specialty Plan indicator on the Member ID Card
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Member; <MemFIRST><MemMl><MemLAST>
Member &: <MemiD>
Etfective Date: <MemEffectiveDate-

Specialty Plan RzBIN: <RXBIN>
. RxPCM: <RXPCN>
PCP: <PCPNAM:> RxGAP: <AXGroups
Member Services: 1-B66-472-4585 TTY: T11
Hours: 8:00 am to 7:00 pm M-F
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v' Visit the State of Florida website at: home.flmmis.com
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Visit the Molina provider portal at: https://provider.molinahealthcare.com/provider/login
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B3 You have (0) new messages @ Click here 1o view your rect
» Claims There are no announcements f\
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Member Eligibility

Click here to view your rece
» Service Request/Authorization W Click here to view your reac
» Referrals ﬁ Click here to view your rece
Member Roster
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Quick Member Eligibility Search
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Back to Member Eligibility Inquiry

Member Eligibility Details

+"  Member is currently enrolied Member ID _
Enrollment Plan: FL Speciaity Plan
¥ NoMissed Services Enroliment Status: ACTIVE

Enroliment Effective Date: 08/01/2021
Enroliment Termination Date:

" No enrcliment restrictions

Authorizations may be requested via fax, or online via the secure Provider Portal:
o Via Fax — 866-440-9791

o Via Portal at: https://provider.molinahealthcare.com/Provider/Login

You may view the MFL Prior Authorization Guide/Form here.

For questions regarding our authorization process call 855-322-4076, Monday through Friday, 8am — 5pm.

Thank you for your continued care to our members!

Molina Healthcare of Florida
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