
 
June 22, 2022 

Provider Memorandum 
New Electronic Payment Options Coming 

Please be on the lookout for a memo in the coming weeks. As part of our ongoing commitment to simplify 
and improve payment transactions for your business, Molina Healthcare of Illinois (Molina) is offering 
another choice in payment methods. Recent provider feedback indicates that quicker reimbursement and 
more efficient payment reconciliation are high priorities for our providers, and we’re pleased to offer 
additional payment solutions. 

If you are not enrolled with EFT, we strongly recommend that you to enroll now to make the new electronic 
payment option smoother. 

Provider Payment Options and Action Items 

• You Currently Receive Electronic Funds Transfer (EFT) Payments: No action is necessary if 
you are currently receiving EFT payments from Molina Healthcare. 

• You Do Not Receive EFT Payments: Setting up EFT is a fast and reliable payment method. To 
sign up for EFT, reference this provider memo with simple instructions. 

We appreciate your support as we roll out these new payment options. 

Questions? 

We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider 
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Availity Provider Portal 

We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims 
management, authorizations, and eligibility/benefit verification. Are you registered? Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your 
inbox! Click here to join Molina’s provider email list. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Provider-Memos/Provider_Memo_EFT-ERA_Enrollment_Reminder_Final508.pdf
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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