
 

 

September 7, 2022 

Provider Memorandum 
Learn ProgenyHealth Processes for NICU With Our Free Webinars 

On October 1, 2022, Molina Healthcare of Illinois (Molina) is delegating NICU Utilization Management and 
Case Management to ProgenyHealth. Some provider processes will change and some will not. Learn what 
to expect by attending one of these free webinars. Click to register: 

• Thursday, September 15, 2022, 9 a.m. 
• Thursday, September 22, 2022, 11 a.m. 
• Thursday, September 29, 2022, 3 p.m. 

Staff from ProgenyHealth will join our Provider Network Management team to review ProgenyHealth, its 
role in caring for your NICU patients and families, and what providers need to know about the process. The 
presentations will conclude with Q&A sessions, so feel free to ask questions. 

This training is highly recommended for you and your entire staff, from clinical to admin. 

What Is ProgenyHealth? 

To learn more about ProgenyHealth’s services, call (888) 832-2006 or visit progenyhealth.com. Thank you 
for your partnership in caring for Molina members. 

Questions? 

We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at mailto:MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your 
Provider Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Availity Provider Portal 

We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims 
management, authorizations, and eligibility/benefit verification. Are you registered? Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to join Molina’s provider email list. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

 

https://molina.webex.com/molina/j.php?RGID=ra58750cfc133a70662abf46a0ce6a9ef
https://molina.webex.com/molina/j.php?RGID=rd0bc2c49ed3b2d3419975969d0dd9b9e
https://molina.webex.com/molina/j.php?RGID=r24b547758031d512d4d0df7bebed23a6
https://www.progenyhealth.com/
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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