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May 15, 2023 

Provider Memorandum 
End of COVID-19 Public Health Emergency: Marketplace Benefits 

May 12, 2023i saw the end of the COVID-19 Public Health Emergency. Molina Healthcare is committed to 
assisting our providers and members throughout this transition, as certain Marketplace benefits and 
processes will change: 

• COVID-19 Vaccines—Molina will continue to provide coverage for COVID-19 vaccines as a 
preventive service without cost-sharing through in-network providers and pharmacies only. No 
Prior Authorization is required. 

• Medical and Drug Treatment for COVID-19—Services will be covered consistent with the 
standard terms of the member’s policy, including cost-sharing and Prior Authorization 
requirements. 

• Lab testing for COVID-19—Services will be covered consistent with the standard terms of the 
member’s policy, including cost-sharing and Prior Authorization requirements. 

• Over-the-Counter COVID Home Test Kits—These will be covered at in-network pharmacies only 
and will have plan cost-sharing. Limit one kit (up to two tests) per member per month. 

For information on Prior Authorization (PA) requirements, please visit MolinaMarketplace.com. PA tools 
and materials are located on the Forms & Documents page. This includes our easy-to-use Prior 
Authorization LookUp Tool for verifying specific requirements by code. 

We appreciate your continued partnership in caring for our members, your patients. 

Questions? 

We’re here to help. Contact your dedicated Provider Network Manager or email the Provider Network 
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your 
dedicated Provider Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Provider Portal Alert 

Sunsetting of the Molina Legacy Provider Portal begins on May 23, 2023. Ensure that you and your staff 
have access to streamlined claims management, authorizations, eligibility/benefit verification, and more. 
Get started with Availity Essentials Provider Portal today! Click here. 

https://www.molinamarketplace.com/marketplace/il/en-us/Providers
https://www.molinamarketplace.com/marketplace/il/en-us/Providers/Provider-Forms
https://umpega.molinahealthcare.com/prweb/PRAuth/app/UM_/eHtlA4g3fVL51ilFTGspMw*/!UM/$STANDARD?isWebMashup=true&pzuiactionzzz=CXtpbn1McjJadmtmRDFUWGxlYUlvQjI2d0J0bC9nbEtmcGpDbFQxeHM0RkNTZnN3alFoVDFDbUo4c21ZVk96b1lNVXpFblVYZXdDNWhxYjVkV3M0VTVqcVdZS1FDalQ5WkJoZTBPZzk2OW1LdUZoenhrZ1ZSWVhDcElqaDJUT3gxNTZEQU95M1JHbC8rSWJEbGtEL2tKL0tPeDNqNHlsUEF0d1BHZ2RqNUlXbllJWlF4Y2VLaDljVVQ3eUE1NkJUNjUwa2lGVUpwcnlDRnpnOFRUSXFEQ2VkQ0d3PT0%3D*
https://umpega.molinahealthcare.com/prweb/PRAuth/app/UM_/eHtlA4g3fVL51ilFTGspMw*/!UM/$STANDARD?isWebMashup=true&pzuiactionzzz=CXtpbn1McjJadmtmRDFUWGxlYUlvQjI2d0J0bC9nbEtmcGpDbFQxeHM0RkNTZnN3alFoVDFDbUo4c21ZVk96b1lNVXpFblVYZXdDNWhxYjVkV3M0VTVqcVdZS1FDalQ5WkJoZTBPZzk2OW1LdUZoenhrZ1ZSWVhDcElqaDJUT3gxNTZEQU95M1JHbC8rSWJEbGtEL2tKL0tPeDNqNHlsUEF0d1BHZ2RqNUlXbllJWlF4Y2VLaDljVVQ3eUE1NkJUNjUwa2lGVUpwcnlDRnpnOFRUSXFEQ2VkQ0d3PT0%3D*
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
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Molina Healthcare of Illinois, Inc. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to receive Molina’s provider updates. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

 
i “Based on current COVID-19 trends, the Department of Health and Human Services (HHS) is planning for the federal Public 

Health Emergency (PHE) for COVID-19, declared under Section 319 of the Public Health Service (PHS) Act, to expire at the 
end of the day on May 11, 2023.” Source: HHS.gov. 

https://molinahealthcare.activehosted.com/f/1
https://www.hhs.gov/about/news/2023/02/09/fact-sheet-covid-19-public-health-emergency-transition-roadmap.html
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