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Provider Memorandum

Monthly Memo Roundup—Recap of March Provider News

Molina Healthcare of lllinois (Molina) reminds providers of recent news pertinent to your practice.
& Pro Tip: Register for lllinois provider updates so you don’t miss any bulletins: Click Here

e Rate/Fee Schedule Updates, April 2023—This is the new rate/fee schedule in alignment with HFS.
Remember, this is for the Medicaid line of business!

e 2Q 2023 Pharmacy Formulary Change Notice, Medicaid—Changes to the Medicaid Preferred
Drug List in alignment with HFS.

e Pharmacist Billing for Hormonal Contraceptive Assessment and Consultation—Pharmacists can bill
for patient care services for hormonal contraceptives. Here’s what to do.

e Reminder of EAPG Reimbursement Methodology—Enhanced Ambulatory Procedure Group
services are paid based on the actual services rendered, IMPACT provider enrollment, and HFS
rate assignment.

e Reqgister for April Provider Webinars—We have some great sessions, like A&G Processes, Availity
Essentials Portal, Avoiding Common Denials, 2023 Medicaid Redeterminations, and many different
billing webinars. Hope to see you there!

e New Provider Webinars on 2023 Medicaid Redetermination—We’re sharing details about Medicaid
redeterminations and how providers can help members retain their health coverage.

e Correct Coding for Sleep Studies—Choosing the most appropriate CPT code for the various sleep
studies can be challenging. Here’s your guide!

e Payment Refund Reporting Enhancement—Refunds received from you or a third-party payer are
now being reflected on your EOP and 835. Get the details.

e Two More Live Webinars Scheduled for NCH Oncology and Cardiology Processes—Hope you
were able to attend; these processes went into place April 1! Contact your PNM if you need
additional training.

e Update: New Timeline for Molina Legacy Portal “Sunset’—We've postponed decommissioning of
the Legacy Portal so you have another chance to register for Availity Essentials. Register now!

e New Laboratory Benefit Management Program for Marketplace—Beginning with DOS May 16,
2023, Molina will implement a new Laboratory Benefit Management program to ensure the
consistent application of laboratory policies. This is for the Marketplace line of business!

e New Availity Essentials Overpayments Tool & Live Training—Hope you had a chance to attend
and learn about this user-friendly new tool!
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Questions?

We're here to help. Contact your dedicated Provider Network Manager or email the Provider Network
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your
dedicated Provider Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com.

Provider Portal Alert

We are sunsetting the Molina Legacy Provider Portal this year. Ensure that you and your staff have access
to streamlined claims management, authorizations, eligibility/benefit verification, and more. Get started with
Availity Essentials Provider Portal today! Click here.

Get Critical Updates

Receive news and updates about Molina services and plan requirements delivered straight to your inbox!
Click here to receive Molina’s provider updates.

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge.
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