
 

June 1, 2023 

Provider Memorandum 
Monthly Memo Roundup—Recap of May Provider News 

Molina Healthcare of Illinois (Molina) reminds providers of recent news pertinent to your practice. 
💡💡 Pro Tip: Register for Illinois provider updates so you don’t miss any bulletins! Click Here 

• Rate/Fee Schedule Updates, June 2023—This is the new rate/fee schedule in alignment with HFS. 
Remember, this is for the Medicaid line of business! 

• Register for June Provider Webinars—We have some great live sessions coming up, like 
LTC/SNF/Hospice Town Hall, Availity Portal/SSO, A&G Processes, and many billing/coding 
webinars. Hope to see you there! 

• Flexibilities Offered Under Appendix K Ending for Waiver Members—The end of the COVID PHE 
brings rollbacks for members enrolled in waiver services. See what’s changing. 

• Molina Legacy Portal ‘Sunset’ Begins—Phased closure of the Legacy Provider Portal started on 
May 23—don’t lose access to Portal functions! 

• Updates to Molina Clinical Policies, May 2023—See what’s new, what’s different, and what’s been 
retired. 

• End of COVID-19 Public Health Emergency: Marketplace Benefits—Some COVID-related 
Marketplace benefits have changed. Get up to speed! 

• New Availity Function: Referrals for Marketplace Members—Marketplace providers may now 
submit referral requests and monitor request statuses with ease. 

• PA Requirements & Codes: Oncology & Cardiology Processes for Medicaid & Medicare—The 
codes listed require Prior Authorization (PA) either from New Century Health (NCH) or Molina 
Healthcare as specified. 

• Molina Healthcare of Illinois’ HQ Is Moving in July—It’s just the physical office. Other addresses 
remain the same. 

• Monthly Memo Roundup: Recap of April Provider News—See what you missed in April! 

• New Date for Molina Legacy Portal ‘Sunset’—The new start date is May 23, 2023, with a hard 
cutoff date of June 7, 2023. 
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Questions? 

We’re here to help. Contact your dedicated Provider Network Manager or email the Provider Network 
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your 
dedicated Provider Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Provider Portal Alert 

We are in the process of sunsetting the Molina Legacy Provider Portal. Ensure that you and your staff have 
access to streamlined claims management, authorizations, eligibility/benefit verification, and more. Get 
started with Availity Essentials Provider Portal today! Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to receive Molina’s provider updates. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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