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Provider Memorandum

Marketplace Policy for DME Purchase and Rental

Molina Healthcare of lllinois (Molina) is reminding providers of our reimbursement policy for rental and
purchase of Durable Medical Equipment (DME). This applies to the Marketplace (HMO) line of business.

DME refers to specialized medical devices designed for in-home use to assist individuals with specific
medical conditions or ailments. Some DME items are eligible for rental as well as for purchase, while others
are eligible for rental only.

This DME Policy, located on MolinaMarketplace.com under Forms and Documents, includes Place of
Service (POS) codes, HCPCS codes, applicable modifiers, reimbursement, and other guidelines. The
policy also outlines what is not covered. Providers serving Molina Marketplace members are encouraged to
review this policy.

Questions?

We're here to help. Contact your dedicated Provider Relations Manager or email the Provider Network
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your
dedicated Provider Relations Manager, visit Molina’s Service Area page at MolinaHealthcare.com.

Provider Portal Alert

Providers no longer have direct access to Molina’s Legacy Provider Portal. Ensure that you and your staff
have access to streamlined claims management, authorizations, eligibility/benefit verification, and more.
Get started with Availity Essentials Provider Portal today! Click here.

Get Critical Updates

Receive news and updates about Molina services and plan requirements delivered straight to your inbox!
Click here to receive Molina’s provider updates.

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge.

Molina Healthcare of lllinois, Inc.
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