
 
October 2, 2023 

Provider Memorandum 
Monthly Memo Roundup—Recap of September Provider News 

Molina Healthcare of Illinois (Molina) reminds providers of recent news pertinent to your practice. 
💡💡 Pro Tip: Register for Illinois provider updates so you don’t miss any bulletins! Click Here 

• Rate/Fee Schedule Updates—October 2023—The new rate/fee schedule in alignment with HFS. 
Remember, this is for the Medicaid line of business! 

• Pharmacy Prior Authorizations for Inpatient Behavioral Health—Molina supports the additional 
payment for Long-Acting Injectables administered in the inpatient psychiatric setting; remember to 
follow Molina’s Prior Authorization guidelines. 

• Register for October Provider Webinars—We have some great live sessions coming up. Hope to 
see you there! 

• Updates to Molina Clinical Policies, August 2023—See what’s been added, revised, and retired. 

• Advanced Imaging Auto Responses for All LOBs in Availity—AutoAuth process in the Portal helps 
Molina deliver timely responses for advanced imaging service PAs. Learn how! 

• Annual NCQA Provider Newsletter Now Available—The Third Quarter MHIL Provider Newsletter is 
ready for you, and it has been totally redesigned! 

• Monthly Memo Roundup—Recap of Provider News—See what you missed in August! 

Questions? 

We’re here to help. Contact your dedicated Provider Network Manager or email the Provider Network 
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your 
dedicated Provider Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Provider Portal Alert 

We are in the process of sunsetting the Molina Legacy Provider Portal. Ensure that you and your staff have 
access to streamlined claims management, authorizations, eligibility/benefit verification, and more. Get 
started with Availity Essentials Provider Portal today! Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to receive Molina’s provider updates. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 
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