
 

Note: All times listed are Central Time. 

December 22, 2023 

Provider Memorandum 
Register for January Provider Webinars 

Molina Healthcare of Illinois (Molina) invites you to join upcoming live webinars in our Provider Education 
Series. Sessions are one hour or less* and free of charge. All Illinois providers are invited. 

 

* Availity sessions are 90 minutes long and strongly recommended for all providers. Log in to Availity to register. 

Looking for something else? We are currently updating our website with all sessions in the 2024 MHIL 
Provider Education Series. Please check the page later. Meanwhile, register for provider updates so you’ll 
receive notices of upcoming sessions. 

Questions? 

We’re here to help. Contact your dedicated Provider Relations Manager or email the Provider Network 
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your 
dedicated Provider Relations Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Provider Portal Alert 

Providers no longer have direct access to Molina’s Legacy Provider Portal. Ensure that you and your staff 
have access to streamlined claims management, authorizations, eligibility/benefit verification, and more. 
Get started with Availity Essentials Provider Portal today! Click here. 

• Jan 2 Availity Essentials Portal & SSO Training* 2 p.m. Register Now 
• Jan 9 Administrative Days 1 p.m. Register Now 
• Jan 10 HBIA and HBIS in Medicaid 1 p.m. Register Now 
• Jan 11 Provider Orientation 2 p.m. Register Now 
• Jan 16 Marketplace Plan 12 p.m. Register Now 
• Jan 17 Hospital Billing 1 p.m. Register Now 
• Jan 18 FQHC/RHC/Encounter Clinic Billing 1 p.m. Register Now 
• Jan 19 Availity Essentials Portal & SSO Training* 11 a.m. Register Now 
• Jan 23 HCBS Billing 1 p.m. Register Now 
• Jan 24 Inpatient Levels of Care 1 p.m. Register Now 
• Jan 25 Medicare (MAPD) Plan 12 p.m. Register Now 
• Jan 31 Utilization Management Processes 1 p.m. Register Now 
    

https://www.molinahealthcare.com/providers/il/medicaid/home.aspx
https://molinahealthcare.activehosted.com/f/1
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Fcourses*252F3575349__;IyUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!DOw_8Fim!Ma4LJPrrpuBsqIMgJquVLft_R1LWNk6pTLDAUWpai7sg8PIBr5_oiRRg1Ava57tUUyO99qemyDGi7f-qOBuA_qE8m-w$
https://events.teams.microsoft.com/event/69f5615f-e206-44ba-88d5-34d3a4a55be2@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/d66a3b65-d836-4d76-94a9-40243ba11e8f@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/157a6a38-73f8-4919-821b-797f44a34c20@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/225f1bf6-5ddf-4341-83f5-5e902f4feb2b@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/9ae2eda1-067f-4b31-9ff9-af6e77fb74e6@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/afda7c6f-447e-4586-b629-96d5fcbe035d@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Fcourses*252F3575356__;IyUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!DOw_8Fim!Ma4LJPrrpuBsqIMgJquVLft_R1LWNk6pTLDAUWpai7sg8PIBr5_oiRRg1Ava57tUUyO99qemyDGi7f-qOBuAaNZTw8E$
https://events.teams.microsoft.com/event/8c3e37be-7e39-41bc-acef-183746b18fec@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/855215f3-1ca2-48e2-994f-ceee6ff00f9f@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/011fa54d-e551-4d53-ac66-10ddbb585501@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
https://events.teams.microsoft.com/event/7c5d3130-165e-4486-880e-f77f92b54fa7@5e625f8d-0b53-4f56-9e46-19fa14bb2e5c
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Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to receive updates curated specifically for Illinois providers. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://molinahealthcare.activehosted.com/f/1
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