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Monthly Memo Roundup: Recap of March Provider News 

Molina Healthcare of Illinois (Molina) reminds providers of recent news pertinent to your practice/facility. 
Pro Tip: Register for Illinois provider updates so you don’t miss any bulletins! Click Here 

• Include POS on Claims for COVID Vaccines—Per HFS Medicaid guidance. 
• Rate/Fee Schedule Updates: April 2024—Remember, this is for Medicaid! 
• ASAM 4th Edition Scheduled to Go Live April 29, 2024—We’re transitioning soon (adults). 
• Register for April Provider Webinars—Plenty of learning opportunities ahead! 
• Q1 Provider Newsletter Available—Catch up on CAHPS, changes to drug coverage, and more. 
• Optum-Change Healthcare Outage Update—Learn about our dedicated support center. 
• National Drug Code (NDC) Validation Process Update—Claims processed on and after October 2023 

are impacted. 
• Update On Optum-Change Healthcare Outage—Info on provider payments and more. 
• MCG 28th Edition Scheduled to Go Live April 15, 2024—Access the MCG Summary of Changes. 
• Monthly Memo Roundup: Recap of February Provider News—See what you missed in February! 

Questions? 
We’re here to help. Contact your dedicated Provider Relations Manager or email the Provider Network 
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying 
your dedicated Provider Relations Manager, visit our Service Area page at MolinaHealthcare.com. 

Provider portal alert 
Providers no longer have direct access to the Molina Legacy Provider Portal. Ensure that you and your 
staff have access to streamlined claims management, authorizations, eligibility/benefit verification, and 
more. Get started with the Availity Essentials Provider Portal today! 

Get critical updates 
Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to receive updates curated for Molina’s Illinois providers. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 
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