MHIL Provider Memo

Molina Healthcare of lllinois | March 12, 2024

MCG 28th Edition Scheduled to Go Live April 15, 2024

Molina Healthcare of lllinois (Molina) would like providers to know that the MCG 28th Edition will be in effect
starting on April 15, 2024. We are sharing instructions on how to access the MCG Summary of Changes.

Several changes that may be of interest are highlighted in the Summary of Changes. Note: The Summary of
Changes is not meant to be a comprehensive list. Providers can access the MCG 28th Edition via the Availity
Essentials Portal through MCG Transparency. In addition, some instances exist when applicable Molina Clinical
Policy (if available) will supersede MCG.

Summary of Changes

MCG Summary of Changes outlines notable changes for many guidelines. Within the MCG 28th Edition itself,
the table of contents summarizes changes for each guideline. Providers can also access a detailed list showing
the changes in each guideline and criteria point compared to the 27th edition (added information and
extracted information).

We encourage you to visit the MCG website for additional details and specifications.

Questions?

We’'re here to help. Contact your dedicated Provider Relations Manager or email the Provider Network
Management team at MHILProviderNetworkManagement@ MolinaHealthcare.com. For help identifying your
dedicated Provider Relations Manager, visit our Service Area page at MolinaHealthcare.com.

Provider portal alert

Providers no longer have direct access to the Molina Legacy Provider Portal. Ensure that you and your staff
have access to streamlined claims management, authorizations, eligibility/benefit verification, and more. Get
started with Availity Essentials Provider Portal today!

Get critical updates

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! Click
here to receive updates curated for Molina’s lllinois providers.

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge.
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