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Roster Training and Resources for Providers 

Molina Healthcare of Illinois (Molina) reminds providers that the Illinois Association of 
Medicaid Health Plans (IAMHP) is your go-to source for education and resources related to 
provider rosters. As a reminder, the IAMHP universal roster is statutorily required to be 
accepted by all Medicaid health plans (such as Molina) and required to be completed by all 
providers participating in Medicaid networks. 

IAMHP offers many resources to assist providers with completing and submitting rosters. 

Roster tools 
• IAMHP standardized roster materials, including FAQs and more: Illinois Association of 

Medicaid Health Plans (iamhp.org) 

• Download the universal roster template: Click here 

• Use IAMHP pre-submission Roster Validation Tool: Click here 

• IAMHP provider webinars detailing the universal roster: 

o February 7, 2024, at 12 p.m. 02-07-2024: Sip & Refresh (iamhp.org) 

o July 3, 2024, at 12 p.m. 07-03-2024: Sip & Refresh (iamhp.org) 

• IAMHP roster training video on YouTube: IAMHP Universal Standardized Roster 
(youtube.com). 

• Molina Roster Training presentation PDF: MHIL Roster Training Presentation 

• Molina Roster Training FAQs: MHIL Provider Roster Template FAQ 

Providers are encouraged to better understand the importance of completing and 
maintaining their rosters. Please review these resources and contact your dedicated Provider 
Relations Manager with questions. 

Questions? 
We’re here to help. Contact your dedicated Provider Relations Manager or email the Provider 
Network Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. 
For help identifying your dedicated Provider Relations Manager, visit Molina’s Service Area 
page at MolinaHealthcare.com. 

Provider portal alert 
Providers no longer have direct access to the Molina Legacy Provider Portal. Ensure that you 
and your staff have access to streamlined claims management, authorizations, 
eligibility/benefit verification, and more. Get started with Availity Essentials Provider Portal 
today! 

https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.iamhp.org/standardized-roster-material
https://www.iamhp.org/standardized-roster-material
https://irp.cdn-website.com/9e648e12/files/uploaded/Universal%20IAMHP%20Roster%20Template%209-18-2023.xlsx
https://www.iamhp.org/universal-iamhp-roster
https://www.iamhp.org/product/02-07-2024-Sip-&-Refresh
https://www.iamhp.org/product/07-03-2024-Sip-&-Refresh
https://www.youtube.com/watch?v=3b460ywgWMc
https://www.youtube.com/watch?v=3b460ywgWMc
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Provider-Webinar-PDFs/MHIL_2024_Roster_Training_Webinar.ashx
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Medicaid/MHIL_Provider-Roster-Template_FAQ_Final508.pdf
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare


 

 

Get critical updates 
Receive news and updates about Molina services and plan requirements delivered straight to 
your inbox! Click here to receive updates curated for Molina’s Illinois providers. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://molinahealthcare.activehosted.com/f/1
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