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Transitioning to Digital-Only PA Requests In 2026

Molina Healthcare of Illinois (Molina) is committed to serving our providers in the most efficient and
transparent ways possible while also adhering to a regulatory landscape that is pushing us toward
faster, more streamlined Utilization Management (UM) processes.

To achieve this, Molina will transition to a Digital-Only Prior Authorization Model via Availity and will no
longer accept faxes after January 31, 2026. As of February 1, 2026, authorization requests must be
submitted through Availity.

This, in conjunction with attaching clinical documentation to all PA requests, will expedite the process
and improve response times.

How this helps providers

e Faster overall turnaround time

e Decreased administrative denials and appeals

o Greater transparency in auth tracking, status updates, and delays

How this benefits members

e Faster access to care and improved continuity of care
o Safer handling of sensitive member data

e Fewer denials (admin denials, incorrect data, etc.)

To help with the new process, the Availity Essentials portal has been enhanced:
e Processing is faster—files are pulled every five minutes

e You’'ll get real-time email alerts on status updates

e More CPT codes are now auto-approved

Support during the transition

To ensure a smooth transition, Molina will publish and distribute Availity Support guides and recorded
trainings. If your office has not registered with Availity, please visit Molina Healthcare | Avalility for
onboarding and registration. Availity Customer Support staff are happy to walk through any onboarding
questions. Call Availity Customer Support from 7 a.m. to 7 p.m. Central Time at (800) 282-4548.

You matter to Molina

Molina is committed to making it easier for our provider partners to do business with us. Your feedback
is important to us. We encourage you to communicate any questions and concerns via our feedback
channels, including the Availity Portal, our Availity inbox, and your dedicated provider relations
manager.
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https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Documentation_To_Expedite_PA_Requests_In_Availity_Final508.pdf
https://www.availity.com/molinahealthcare/
https://www.availity.com/customer-support/

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.

Provider portal alert

Avalility Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you
and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more.

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://provider.molinahealthcare.com/Provider/Login
https://molinahealthcare.activehosted.com/f/1
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