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New Requirement: Documentation for All PA Requests

As of October 20, 2025, Molina Healthcare of Illinois (Molina) requires providers to attach additional
documentation, including clinical records, for all Prior Authorization (PA) submissions. Clinical
documentation is a mandatory field for submitting requests via Availity.

Please submit the authorization as usual for inpatient admissions. Because an attachment is required,
please ensure the face sheet is included with the notification. Reminder: Providers have two (2)
business days from admission to submit notification to allow sufficient time to attach the required up-
to-date clinical records.

For outpatient services such as PT, OT, ST, home health, etc., we kindly remind you that submissions
must include the necessary clinical documentation and that you attach the documentation via Availity.
This requirement remains consistent with our longstanding practice of requiring clinical support for
these services.

Why was the mandatory field added?
This update is designed to:

Streamline and expedite the PA review process

Minimize back-and-forth communication with our Utilization Management team

Enable faster, more informed decision-making

Lead to more timely care and better patient outcomes

Provider actions

Providers should always attach clinical supporting documentation when requesting Prior Authorization.
The clinical records submitted should be only for the specific PA being requested. The maximum
combined file size is 640MB, or up to 10 files at 64MB each.

I need some help
Providers may contact Availity Customer Support from 7 a.m. to 7 p.m. Central Time at (800) 282-4548.

We appreciate your support in helping us improve efficiency and quality. Thank you for your partnership
in member care.

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.
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https://www.availity.com/customer-support/
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx

Provider portal alert

Avalility Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you
and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more.

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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https://provider.molinahealthcare.com/Provider/Login
https://molinahealthcare.activehosted.com/f/1
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